APD Consumer Comments Home and Community-Based Services (HCBS)

Individual Experience Survey 2016

In fall 2015, Aging a People with Disabilities provide the opportunity to 10,908
individuals living in our three primary licensed (owner owned, controlled, or
operated) settings — Adult Foster Homes, Assisted Living Facilities, Residential
Care Facilities to comment on their individual experiences in the setting.

* We received 3226 responses or about 30%.

e 81% were over 65;

* 18% were younger than 65; and

* 56% received assistance to complete the survey.

The survey was designed to measure the Home and Community-Based Service
qualities in the individual’s current setting. The survey was designed to be easy to
understand and complete, with one area reserved for comments. Since most
responders chose to use a paper copy, many made comments throughout the
document.

We appreciate that individuals took the time to complete the surveys and
especially value that they chose to make additional comments. Most individuals
submitted comments for clarification or emphasis. Taken as a whole they provide
an interesting and important picture of how individuals living in Home and
Community-Based Settings view their current settings and provides insights into
major areas of emphasis in the newer Federal Home and Community-Based
Regulations.

Names and other identifying information has been deleted to protect
confidentiality.

The comments are posted for public viewing and we are happy to receive
additional comments and questions through our HCBS email box:

HCBS.Oregon@dhsoha.state.or.us



