APD Home and Community-Based Individual Experience Survey

The following represent comments made by individuals completing the HCBS
Individual Experience Survey. The following comments were made in the margins
of the questions designed to get at an individual’s experience with being
restrained.

Note. All allegations of abuse, neglect, coercion, or restraint were reported to
Adult Protective Services for Investigation.

Some themes include:

* No or unknown
* Some yes

RESTRAINT

25. Where | live now, | have never been given a medication against my
will to control my behavior.

True — I HAVE NOT been forced to take medication to control my behavior
against my will.

False - | HAVE been forced to take medication to control my behavior against
my will.

REFUSESTHING EVERY;
My wife got the doctor to reduce the medication amount after the nursed
faxed my doctor and got a 100% increase in scragle - then they gave it to

me for over a week before telling my wife. They said they nev

THEY GIVE THEM TO HIM FREELY, BUT SOMETIMES HE DOES
SOMETIMES NOT TAKE HIS MEDS

REFUSES MEDS

NO - BUT | HAVE IN THE PAST/PRIOR RESIDENCE



T.B.l. CLIENT

I’m not sure if she’s given medication against her will. I'm not sure she’d be
able to consent; she takes medication willingly, but I'm not sure she was
asked

DIRECTOR 2010 REFUSED MY HEART PILL

POSSIBLE. BY SUBTERFUGE OR COERCION, APPONE OCCASION,
SADLY

HAS NEVER BEEN FOREED TO TAKE HER MEDS BUT HAS REFUSED
HER MEDS

TAKES NO MEDICATION

AS FAR AS WE KNOW - NEVER SEEN
ONLY DOCTOR PERSRIPTION
SEIZURE MEDICATION

NOT SURE

NOT THAT IM AWARE OF

DIFFERENT TURN IN COUNTER PILLS TO

NOT AS FAR AS WE KNOW

MEDICATION HAS BEEN CHANGED WITH OUT (GUARDIAN)
APPROVAL, HAS BEEN DEALTH WITH

TO DATE, HAS NOT BEEN AN ISSUE
HER DR. HAS NOT PRESCRIBED SUCH SO HOPEFULLY NO

NOT APPLICABLE



DOES'T APPLY TO ME

SHE IS ENCOURAGED TO TAKE MEDS THAT CONTROL
MOODS/OUTBURSTS

| HANDLED MY OWN MEDICATIONS APPROVAL OR ORDERED
STAFF MIXES MEDICATION IN FOOD OR DRINKS
NEVER. MEDS ARE ADMINISTERED IN FOOD

| do not know the true answer to this- is on a lot more medications then
when first placed in the home

SOMETIMES GIVEN MEDICATION FOR BEHAVIOR WHEN BECOMES
AGGITATED, BUTDOESNT KNOW, HAS ALZHEIMERS

? DR. MAKES ORDER FOR WHAT | NEED
HAS TO HAVE THE MEDICATION

TRIED TO FORCE ME

GIVEN

BEFORE

WHAT DO YOU DO WITH AN OUT OF CONTROL RESIDENT?
INENTALLY

NOT SURE WHAT | AM TAKING OR FOR WHAT THEY STAND AND
WATCH ME TAKE MY MEDICATIONS. | AM EXPECTED TO TAKE THE
MEDICATIONS THEY CLAIM NOT TO KNOW WHAT OR WHY

IS ON A PRESCRIPTION TO CONTROL ANGER RELATED BEHAVIOR,;

26. Where | live now, | have never been held or tied down by a person
or object against my will.



True — I HAVE NOT been held or tied down against my will

False - | HAVE been held or tied down against my will

UNKNOWN - | AM COMBATIVE FROM TIME TO TIME

SHE HAS BEEN RESTAINED SO SHE CAN'T RUN AWAY
UNKNOWN - HOPEFULLY THEY TELL THE TRUTH AND HAS NOT
| HAVE NO REASON TO THINK SO

NOT SURE DON'T THINK SO.;

AS FAR AS WE KNOW - NEVER SEEN

| HOPE NOT

27. Where | live now, | have never been kept or locked in aroom
against my will.

True — I HAVE NOT been kept or locked in a room against my will

False - | HAVE been kept or locked in a room against my will

ALSO LOCKED OUT OF MY ROOM

| HAVE NO INDICATION TO THINK SO

UNKNOWN SEE ABOVE

AS FAR AS WE KNOW - NEVER SEEN

BECAUSE OF THE NATURE OF THE CARE FACILITY AND THE NEED
TO KEEP THE RESIDENTS SAFE AND SECURE. THE EXTERIOR
DOORS OF THE BUILDING ARE KEPT LOCKED AT ALL TIMES. DAISY
SOMETIMES RESENTS THIS

MEMORY CARE DOORS ARE LOCKED



DAD HAS BEEN KNOWN TO WANT TO DO WHAT HE WANTS

FIRE DRILLS, WE ARE LOCKED IN OUR ROOMS,;

| HOPE NOT

EXCEPT BEING MADE TO STAY IN MY ROOM @ 8PM EVERY NIGHT
ONLY IN CASES OF NOROVIRUS QUARENTINE

HAVE NO IDEA, | HOPE NOT!!

the verbal harasment came from the caregiver of the house. They have bee

NOT APPLICABLE - MY DAD COULD NOT GET OUT OF BED BY
HIMSELF

UNLESS FLU HIT RESIDENCY THEN-YES WE STAYED IN ROOM!;
WHEN DOOR IS SHUT | CANNOT OPEN IT

HOWEVER, FROM LIMITED WALKING ABILITY NEED ASSISTS TO GET
TO DINING AREA OR OFFER TO BE TAKE TO ACTIVITIES (DOES NOT
HAPPEN):;

WHEN MOTHER WENT TO THE HOSPITAL IT TOOK A FEW MEN TO
GET HER ON THE BED TO GET HERE TO THE AMBULANCE SHE
SOME TIMES IS TAKEN TO HER ROOM IF SHE IS ANGRY

NOTE: SHE HAS NOT BEEN ABLE (TOO WEAK) LEAVE HER ROOM
FOR ABOUT 2 YRS,;

THIS FACILITY IS A SECURED FACILITY - SO YES IS UNDER LOCK-
DOWN.;

IS IN MEMORY CARE & CONFINED TO THE UNIT FOR HER SAFETY.
SHE MOVES ABOUT FREELY IN UNIT.;



AGAINST MY DESIRES, | ELECT TO SIT IN MY ROOM USUALLY 90%
OF THE DAY. FRONT ROOM HAS ONLY ONE RECLINER | CAN SIT IN
THAT STAFF CAN HELP ME GET OUT OF, AND IT IS USED BY OTHER

RESIDENT. DINING TABLE USES EXTREMELY HARD AND
UNCOMFORTIBLE CHAIRS



