Quiz #3:   First Client Meeting 

1. When you are matched with a new client, you will be introduced by a Service Partner, Team Leader, an OMMP Staff member, or the exiting volunteer.
True
False

2. What could you suggest to help your client keep track of their incoming mail?
Use a basket or box to collect the incoming mail
Hide mail in their home to keep it safe 
Keep what looks important and put the rest in the waste basket

3. Another term for “Budget” is “Monthly Spending Plan”.
True
False

4. When possible, what is the minimum amount that you should try to help your client save for unexpected expenses? 
1 month income
2 months income
3 months income

5. You must complete a monthly spending plan each month.
True
False  

6. If your client asks you to do their grocery shopping, what should you do?
a. Go ahead and do it
b. Advise Service Partner, Team Leader or Program Staff of the client’s needs

7. Program staff keeps volunteer’s contact information confidential.  If you want your client to have your email address or phone number, you may give it to them.
True
False

8.  In all cases, clients and volunteers meet face-to-face.
True
False

9.  The spending plan in an important part of the monitoring process.
True
False

10.  During home visits the volunteer is can observe client physical and mental declines.  Who should he report these observations to?
	Client’s Service Partner
   Team Leader 
   Program Staff
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