regon Department of Human Services
Ihoodors R Kok, Govaror Addictions and Mental Health Division
’ 500 Summer Street NE E86

Salem, OR 97301-1118

Voice 503-945-5763

DATE: January 18, 2008 Fax 503-378-8467

TO: Providers of Chemical Dependency Services
Fully Capitated Health Plans =
Chemical Dependency Organization
Oregon Prevention, Education & Recovery Association
Association of Oregon Community Mental Health Programs

FROM: /- Ralph Summers, M.S.W.
edicaid Policy Manger

Dana C. Hill
OHP A&D Specialist

RE: Draft Oregon Health Pian Addiction Treatment Service
Utilization Quarterly Report

The Addictions and Mental Health Division (AMH) believe it is important to
routinely provide utilization data relating to addiction treatment services to
Managed Care Organizations, Service Providers and other stakeholders. AMH
along with the Division of Medical Assistance Programs (DMAP) has developed a
draft document entitled “Oregon Health Plan Outpatient Addiction Treatment
Services Utilization Quarterly Report”. The draft document is a collection of
summary level information. The purpose of the document is to provide Managed
Care Organizations and stakeholders with information about alcohol and drug
treatment services Oregon Health Plan members received through the Managed
Care Organizations and the Fee-For-Service delivery systems.

The intention of distributing the draft report to Managed Care Organizations,
Service Providers and other stakeholders is to encourage review and collect
feedback prior to AMH deciding on a final report format. Please provide feedback

If you need this letter in alternate format, please call 503-945-5763 (Voice) or 503-945-5895 (TTY)
"Assisting People to Become Independent, Healthy and Safe”
An Equal Opportunity Employer HSS1601 (11/06) &5




Providers of Chemical Dependency Serivces
January 22, 2008
Page?2

to either Dana C. Hill, OHP A&D specialist at 503-945-5962 or
dana.c.hill@state.or.us or Ralph Summers, Medicaid policy manager at
503-945-9827 or ralph.summers@state.or.us. For questions related to data
gathering or other technical processes please call Thor Johnson, planning analyst at
503-947-5365.

Thank you for your time and attention to this matter.
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EXECUTIVE SUMMARY
REPORT ON OREGON HEALTH PLAN (OHP)
UTILIZATION AND ENROLLMENT FOR
ADDICTION TREATMENT SERVICES:
APRIL 1, 2006 THROUGH MARCH 31, 2007

Introduction
The purpose of this document is to provide DHS, managed care plans, and

stakeholders with information about alcohol and drug treatment services OHP
members receive through managed care and fee-for-service delivery systems.

This report covers April 1, 2006 through March 31, 2007. The data was pulled from
cleansed paid claims available in the Decision Support/ Surveillance and Utilization

Review System (DSSURS) as of October 3, 2007.

Population
» Enrollment information reflects Medicaid eligible individuals enrolled in

managed care plans and those who receive care through fee-for-service
delivery systems.

e Qver a three-month period an individual may be in one or more eligibility
types or FCHPs. An individual may be counted more than once due to
changes in enrollment.

o Utilization data reflects Medicaid eligibie individuals use of services treating
chemical dependency disorders. Data reflects individuals serviced through
managed care plans and fee-for-service delivery systems.

Take Home Points
o Chemical dependency service utilization among all enrollees remains very

low (see Table 2), ranging from a high of 2.7% for Family Care to a low of
0.2% for Tuality.

e Service utilization among adults (age 18+) 1s mostly in the 3% range, while
utilization among adolescents (age 12-17) 1s generally in the 1% range (see

Table 3).

e According to 2006 data from the National Survey on Drug Use and Health
10% of Oregon’s general population is in need of drug and/or alcohol
treatment. This suggests that the current service utilization among OHP
members is very low.
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EXECUTIVE SUMMARY
CONTINUED

e Among adolescents, services are most commonly for abuse and/or
dependence related to cannabis (more than half) and alcohol (close to a third).

e Among adults, services are most commonly for abuse and/or dependence
related to alcohol, amphetamines, and opioids. The availability of synthetic
opioid replacement treatment programs in the coverage area increases the
prevalence of opioid abuse/dependence in the various plans’ treatment
populations.

¢ Among adults and adolescents the most common services are assessments,
group therapy, and individual therapy. Other forms of service vary greatly
among plans, indicating either some specialization among the plans or their
service population. '

Limitations

¢ This report does not include tests of the statistical significance of apparent
differences between providers or across time lines.

e The report is a “snap-shot” in time for the specific report being created.

e According to administrative rule Managed Care Organizations may submit
encounters to DMAP 180 days after receipt of claims from service providers.
Fee-for Service encounters may be submitted to DMAP for payment up to 1
year after service was provided.

Report Schedule
e This is the initial report and from now on will be created on a quarterly basis.

e The purpose of this document is to provide DHS divisions, managed care
plans and stakeholders with information about alcohol and drug treatment
services OHP individuals receive through managed care and fee-for-service
delivery systems.

johnsont\CD Report\CDquartesly report-Nov 07___1.doc
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TABLE OF CONTENTS

The format and contents are constructed as follows:

e Tables are used to summarize quarterly data at the Prepaid Health Plan (PHP)
level. Some tables include Fee for Service (FFS) and All Eligibles.
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ENROLLMENT DATA

¢ Enrolled: Eligible for OHP and enrolled in an FCHP or
CDO

+ Eligibles: Total of Enrolled and FFS

% Fee-For-Setvice (FES): Eligible for OHP and NOT

enrolled with an FCHP/CDO (Open Card)




PHP/CD Utlization Quarterly Report April 1, 2006 theough March 31, 2007

Table 1: MANAGED CARE ENROLLMENT AND FEE-FOR-SERVICES INDIVIDUALS

Medicaid eligible individuals can receive chemical dependency services through several eligibility
types: Fee-for-Service; Fully Capitated Health Plans (FCHP); and Chemical Dependency Organizations
(CDO). Over a three-month period an individual may be in one or more eligibility types or FCHPs. An
individual may be counted more then once due to changes in the individual’s enrollment.

Cascade _
Central Oregon | 11,545 3.9% 11,388 3.8% 10,529 3.6% 11,636 4.0%
POCs 8,054 2.7% 7,997 2.7% 7,892 2.7% 7,878 2.7%

Douglas IPA 11,928 4.0% 11,943 4.0% 11,679 4.0% 11,375 3.9%
Family Care 18,293 6.1% 18,890 6.3% 18,581 6.4% 18,321 6.3%

InterComm. 17,969 6.0% 17,887 6.0% 17,295 5.9% 17,066 5.9%
LIPA 31,066 10.4% 31,122 10.4% 30,412 10.4% 29,670 10.2%
Marion/Polk

Comm. 39,267 13.1% 39,208 13.1% 38,506 13.2% 38,152 13.1%
Mid Rogue 5,901 2.0% 5,852 2.0% 5,689 2.0% 5,722 2.0%
QDS _ 375 0.1% 407 0.1% 428 0.1% 3,466 1.2%
Or. Hlth,

Megnt. 1.5% 4,396 1.5% 4,212 1.4% 4,160 1.4%
Providence 5.7% 17,619 5.9% 17,894 6.1% 18,034 6.2%

Tuality

CDO
Kaiser 6,779 1.6%
' 168,501 40.7%
Numerator HP Enrollment rate plan count
Denominator D= Total FCHP Enrollment
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PHP/CD Utilization Quarterly Report Aprl 1, 2006 through March 31, 2007

TABLE 2: SERVICE UTILIZATION RATE BY PLAN AND FEE-FOR-SERVICES
INDIVIDUALS

Individuals who are enrolled and received chemical dependency services

Care Oregon 2,139 1.9% 1,854 1.7% 1,854 1.7% 1,799 1.7%
Cascade 96 1.4% 85 1.2% 85 1.3% 87 1.3%
Central Oregon 103 0.5% 96 0.4% 96 0.5% 87 0.4%
DOCs 100 1.2% 84 1.1% 84 1.1% 94 1.2%
Douglas IPA 163 1.4% 177 1.5% 177 1.5% 182 1.6%
Family Care 477 2.6% 487 2.6% 487 2.6% 494 2.7%
InterComm. 285 1.6% 259 1.4% 259 1.5% 242 1.4%
LIPA 607 2.0% 302 1.9% 592 1.9% 612 2.1%
Marion/Polk

Conmm. 465 1.5% 514 1.7% 514 1.3% 508 1.7%
Mid Rogue 90 1.5% 63 1.1% 63 1.1% 71 1.2%
ODS Hlih Plan 3 2.1% 6 1.5% 6 1.4% 30 0.9%
Or. Hlth.

Ment, 53 1.2% 50 1.1% 50 1.2% 55 1.3%
Providence 124 0.7% 118 0.7% 118 0.7% 121 0.7%
Tuality 39 0.2% 40 0.2% 40 0.6% 52 0.3%
Kaiser 28 0.4% 17 0.3% 17 0.3% 16 0.4%

N=Clients who rece

D= Service provider

Individuals may be enrolled in CDO and COIHS concurrently
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PHP/CD Utilization Quacterly Report

April 1, 2006 through March 31, 2007

TABLE 3: SERVICE UTILIZATION RATE BY AGE GROUPS/PLAN

Individuals who are enrolled and received chemical dependency services by age groups.

N=

D= Services provider

mdividuals may be enrolled in CDO and COIHS concurrently

johnsont\CI> Report\CDquarterly report-Nov 07____1.doc
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2006 2007
Care Oregon 12-17 271 1.7% 178 178 . 195 .
Adults 18+ 1,863 4.5% 1,675 4.1% 1,675 4.2% 1,601 4.2%
Cascade 12-17 19 1.9% 8 0.8% 8 0.8% 14 1.4%
Adults 18+ 77 2.6% 77 2.6% 77 2.7% 73 2.6%
Central 12-17 37 1.8% 26 1.3% 26 1.5% 18 1.0%
Oregon Adults 18+ 63 1.7% 70 1.9% 70 2.1% 69 1.6%
DOCs 12-17 18 1.5% 20 1.7% 20 1.8% 22 1.9%
Adults 18+ 82 2.0% 63 1.6% 63 1.6% 72 1.8%
Douglas IPA 12-17 31 1.7% 48 2.6% 43 2.8% 46 2.7%
Adults 18+ 131 2.4% 127 2.3% 127 2.4% 134 2.6%
Family Carc 12-17 52 2.0% 46 1.7% 46 1.7% 59 2.3%
Adults 18+ 424 5.6% 441 5.8% 441 5.9% 435 6.0%
InterComm 12-17 56 2.2% 39 1.5% 39 1.6% 47 2.0%
Adults 18+ 228 2.9% 220 2.8% 220 2.9% 195 2.6%
LIPA 12-17 86 2.0% 22 1.8% 82 1.9% 103 2.5%
Adults 18+ 519 3.7% 509 3.7% 509 3.8% 509 3.9%
Marion/Polk 12-17 82 1.4% 92 1.6% 92 1.6% 92 1.6%
Comm Adults 18+ 382 2.6% 420 2.9% 420 3.0% 415 3.0%
Mid Rogue 12-17 21 2.5% 16 1.8% 16 1.9% 16 2.0%
Adults 18+ 68 2.3% 47 1.6% 47 1.6% 33 2.0%
12-17 1 1.7% 3 4.4% 3 2.1% 11 1.8%
ODS Hlth Plan | Adelis 18+ 7 5.6% 3 2.4% 3 1.4% 19 2.3%
Or. Hith. 12-17 20 2.4% 18 2.2% 18 2.4% 19 2.5%
Ment. Adults 18+ 33 1.6% 32 1.6% 32 1.6% 36 1.8%
Providence 12-17 4 0.2% 5 0.2% 5 0.2% 5 0.2%
Adults 18+ 120 1.5% 111 1.4% 111 1.4% 116 1.5%
Tuality 12-17 7 0.6% 2 0.2% 2 0.2% 6 0.6%
Adulis 18+ 32 1.2% 38 1.5% 38 1.5% 46 1.9%
Cbo 17 1.1% 1.1% 18 1.1% 20 1.2%
Adulis 18+ 92 2.5% 2,3% 81 2.2% 73 2.1%
Kaiser 12-17 3 0.3% 0.2% 2 0.2% 2 0.2%
Adults 18+ 25 1.0% 0.6% 15 0.7% 14 0.8%
FES j&d—ll’/ 546 2.3% 507 2.1% 507 2.1% 530 2.1%
ults 18+




PHP/CD Udlization Quarterly Report April 1, 2006 through March 31, 2007

TABLE 4: SERVICE UTILIZATION RATE BY COUNTY

Individuals who received chemical dependency services as a percentage of eligibility by County.

Baker 59 2.7% 57 2.7% 70 . 34

Benton 102 1.8% 103 1.8% 111 1.9% 99 1.7%
Clackamas 742 1.3% 699 1.3% 852 1.5% 701 1.2%
Clatsop 71 1.6% 68 1.6% 71 1.6% 57 1.3%
Columbia 80 2.0% 37 1.0% 101 2.4% 34 0.8%
Coos 65 0.9% 81 1.2% 78 1.1% 68 1.0%
Crook ' 33 1.5% 3 0.1% 26 1.2% 16 0.7%
Curry 35 1.3% 42 1.6% 40 1.4% 34 1.3%
Deschutes 91 0.9% 122 1.0% 108 1.0% 89 0.8%
Douglas 218 1.2% 239 1.3% 221 1.2% 218 1.2%
Gilliam 2 1.4% 0 0.0% 2 1.3% 2 1.3%
Grant 4 0.6% 8 1.1% 7 1.0% 4 0.6%
Harney 11 4.5% 10 3.9% 12 4.8% 9 3.5%
Hood River 15 0.6% 11 0.4% 14 0.5% 13 0.5%
Jackson 559 1.8% 559 1.8% 586 1.8% 524 1.6%
Jefferson 6 0.8% 1 0.3% 1 0.1% 7 0.9%
Josephine 30 1.1% 28 1.0% 26 0.9% 27 0.9%
Klamath 109 1.2% 113 1.2% 121 1.2% 94 1.0%
Lake 44 1.4% 21 1.3% 54 1.7% 43 1.4%
Lane 587 1.7% 593 1.7% 611 1.7% 561 1.6%
Lincoln 159 2.7% 159 2.7% 189 3.0% 152 2.5%
Linn 125 1L1% 115 1.0% 147 1.2% 113 0.9%
Malheur 72 1.4% 77 1.5% 85 1.6% 64 1.2%
Marion 559 1.3% 544 1.2% 568 1.3% 497 1.1%
Morrow 40 0.7% 33 0.5% 53 0.8% 32 0.5%
Muktnomah 1398 2.4% 1354 2.3% 1547 2.5% 1335 2.2%
Polk 181 1.4% 153 1.2% 197 1.5% 163 1.2%
Sherman 38 1.2% 28 0.9% 45 1.4% 35 1.1%
Tillamook 41 1.3% 45 1.4% 57 1.7% 37 1.1%
Umatilla 97 1.7% 101 1.8% 124 2.1% 87 1.5%
Union ' 55 1.8% 39 2.0% 68 2.0% 52 1.6%
Wallowa 7 1.1% 3 0.5% 13 1.9% 6 0.9%
Wasco 49 1.5% 3 0.1% 49 1.5% 46 1.4%
Washington 191 0.8% 179 0.8% 234 0.9% 175 0.7%
Wheeler 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Yamhill 26 0.2% 133 1.0% 178 1.3% 118 0.8%

*Percentage amount is oo small to show Managed Care verses Fee for Service.
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PHP/CD Utilization Quartetlv Report April 1. 20006 through March 31, 2007

CD UTILIZATION REPORT GLOSSARY

ADDICTIONS AND MENTAL HEALTH DIVISION (AMH):
A division of the Department of Human Services responsible for the administration

of addiction and mental health services for the State of Oregon.

ELIGIBLE:
An individual eligible for services under the Oregon Health Plan (OHP). The

individual may or may not be enrolled into an FCHP or CDO. Includes enrolled and
fee-for-service.

ENCOUNTER:
An outpatient contact or Covered Services provided to an OHP Member.

ENROLLED (ENROLLEE}:
Eligible for the Oregon Health Plan (OHP) and enrolled in an FCHP or CDO.

FEE-FOR-SERVICE (FFS):
Individuals who are eligible for the OHP, but are not enrolled with a PHP. This is

also known as fee-for-service (FFS) or an “open card”.

OREGON HEALTH PLAN (OHP):
Oregon’s health care reform effort consisting of a Medicaid Demonstration Project,

State Children’s Health Insurance Program, an individual insurance program for
persons excluded from health insurance coverage due to pre-existing health
conditions, and a group insurance program for small businesses. One objective of this
reform effort includes universal coverage for Oregonians. In the context of this
report, OHP refers to individuals on the PHP/IT'S Utilization Report Glossary.

PERCENT ENROLLEES SERVED:
This is a general measure of access, but more related to utilization of services. Itis a

percentage calculated by summing the unique enrollees seen during a given time
period and dividing that number by the total enrollees for that time period. For
example, if there is 10,000 enrollees statewide in a given month and during that same
month 500 of those enrollees receive services, the percent of enrollees served is 5%.
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PHP/CD Utlization Quarterly Report April 1, 2006 through March 31, 2607

CD UTILIZATION REPORT GLOSSARY
{CONTINUED)

UNIQUE SERVED:
Unduplicated number of individuals receiving alcohol and drug treatment services.

UNIQUE ENCOUNTERS:
Unduplicated services received by an individual(s) within a specific time period.
One individual may have had several services provided — each service would be
part of the calculations.
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PHP/CD Utilization Quarterly Report Aprl 1, 2006 through March 31, 2007

SERVICE CATEGORY GLOSSARY
WITH SPECIFIC PROCEDURE CODES USED IN THE DATA SET

Acupuncture:
07810,97811,97812,97813,97814

Alcohol/Drug Case Management:
HO006 (Managed Care, encounter only), 90882

Alcohol and or other drug testing: collection and handling only, specimens

other than blood, urine analysis:
H0048 HF

Behavioral Screening:
H0002

Buprenorphine Dosing:
T1502

Chemical Dependency Assessment:
HO001, HO0031, 90801, 90802, 96101

Consultation:
90887 HF

Drug Administration:
HO0033, H2010, 90862

Drug Training:
HO0034

Family Therapy:
T1006, 90849, 90846, 90847, 90848, 90853, 90857

Group Therapv:
HO0005
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PHP/CL Utikzation Quarterly Report April 1, 2006 through March 31, 2007

Individual Therapyv:
HO0004, 90806, 90806, 90807, 90808, 90809, 90810, 90811, 90812, 90813,
90814, 90815, 90816, 90817, 90818, 90819, 90820, 90821, 90822, 90823,
90824, 90825, 90826, 90827, 90828, 90829, 90857

Medical Physical Examination (Methadone clinic only):
HOO16

Methadone Dosing/Dispensing:
H0020

Partial Hospitalization:
HO0035

Physician Services/Consultation:
99051, 99060, 99201, 99202, 99203, 99204, 99205, 99206, 99207, 99208,
99209, 99210, 99211, 99212, 99213, 99214, 99215, 99216, 99217, 99218,
99219, 99220, 99221, 99222, 99223, 99231, 99232, 99233, 99234, 99235,
00236, 99238, 99239, 99241, 99242 99243 9244, 99245 99251, 99252,
99253, 99254, 99255

Sub Acute Detox (Encounter Only):
HO0012
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DIAGNOSTIC CATEGORY GLOSSARY
WITH SPECIFIC PROCEDURE CODES USED IN THE DATA SET

Alcohol:
291-291.9, 303-303.93, 305.0-305.03

Amphetamines:
304.4-304.43, 305.7-305.73

Cannabis:
304.3-304.33, 305.2-305.23

Cocaine: =
304.2-304.23, 305.6-305.63 '

Opiates:
304.0-304.03, 304.7-304.83, 305.5-305.53

Other/Unknown:
292-292.95, 304, 304.1-304.13, 304.5-304.63, 304.9-305, 305.3-305.43

305.8-305.93
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