).(DHS Important Information

Oregon Department DMAP declares August 1, 2009, a Red Letter Day!

of Human Services

Mark your calendars!

Beginning August 1, 2009, DMAP will only

accept “red form” versions (red-ink, commercially
produced forms) of the CMS-1500 and UB-04 claim
forms. If you submit forms printed on black-ink
stock or black and white copies of the forms, DMAP
will return the forms to you.

Red forms:

® Process faster
B Are available through most forms distributors

® Are available to purchase online

For fastest processing - Go electronic!
m Faster claims processing

® No more paper forms to purchase

® No more postage

® Quick online access to information

Provider Web Portal
v To submit claims and claims adjustments online
v Best to use when you have a small volume of claims or adjustments to submit at once

To learn how to submit or adjust claims on the Web, go to:
www.oregon.gov/DHS/healthplan/webportal.shtml/

For assistance, call Provider Services: 800-336-6016

Electronic Data Interchange (EDI)
EDI is best used when you have a large volume of claims to submit at once.

To get started with EDI, contact EDI Support Services at:
DHS.EDIsupport@state.or.us or call 888-690-9888

o eSubscribe to receive free e-mail updates for new provider
] announcements! Go to www.oregon.gov/DHS/healthplan/notices
= providers/main.shtml and click the green eSubscribe envelope. DMAP CAPE

esubscribe It’s fast, secure and easy. 09-336 0409




