
Do you know that fee-for-servic
Oregon Health Plan (OHP) clien
those not enrolled in managed ca
have their prescription drugs del
to their home address? The depa
contracts with Wellpartner home
pharmacy to offer this service. 

Why is this a good deal? 
� No copayments. OHP FFS c

nothing for Wellpartner hom
prescriptions. 

� 3-month supply. Clients ma
three-month supply of medic
In a local pharmacy, they are
one-month supply for most d

� FREE home delivery. There
shipping fees. Clients don’t h
home to buy prescription refi
Wellpartner will mail the me
their home or clinic within 8-

Who benefits from this serv
OHP clients who take the same p
drugs month after month for ong
conditions will benefit the most 
delivery services. 

Home delivery isn’t for everyon
may prefer to talk to a pharmaci
about new medications. If they n
medicine right away, they shoul
local pharmacy. It takes up to 10
prescriptions to be delivered by 
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If his doctor is prescribing several drugs in 
order to find an effective treatment, the client 
should wait until they find the long-term 
choice before signing up for home delivery. 

Mental health drug exceptions   
Clients can order certain mental health drugs 
for home-delivery if they take the same 
medications month after month. Some clients 
in managed care take mental health drugs that 
are not provided by the managed care plan. 
These clients can use home delivery, but only 
for the mental health drugs that the plan does 
not provide. 

To begin services  
To begin home-delivery prescription services, 
either the prescribing provider or the client 
can choose one of three ways to enroll: 

� Call a toll-free number, (1-877) 935-5797. 
Customer service representatives are 
available Monday through Friday from  
8 a.m. to 5 p.m. 

� Mail new prescriptions to Wellpartner. 
Fill out the order form (sample on 
reverse side) and mail it with the 
prescription to: 

Wellpartner Inc. 
PO Box 5909 
Portland, OR 97228-5909 

� Fax the prescription and order form to 
Wellpartner’s toll-free fax line,  
(1-866) 624-5797. 

More information: 
<http://www.oregon.gov/DHS/healthplan/ 
clients/mailrx.shtml> 

http://www.oregon.gov/DHS/healthplan/clients/mailrx.shtml
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