
When the new MMIS goes live on December 9, the following 
changes for prior authorizations (PA) will go into effect.

Providers will be required to use the new EDMS coversheet ■■
(DHS 3970) for all PA requests.
There is a new PA request form (DHS 3971).■■
DHS has a new fax number for urgent/immediate PA requests.■■
EDS is the new contact for pharmaceutical PA requests.■■

PAs processed in the current system will be transferred to the new 
MMIS and remain valid until their current end date.
For more information, including forms and fax numbers, go to: 
http://www.oregon.gov/DHS/healthplan/notices_providers/mmis/
mmispachanges.pdf

Questions?
Contact DMAP Provider Services at 800-336-6016 
or e-mail dmap.providerservices@state.or.us. DMAP CAPE 11/08 08-884

Important Information  
Prior authorization changes December 9!
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