2012 Oregon Health Plan Mental Health Organizatigreement

Effective January 1, 2012

MENTAL HEALTH ORGANIZATION
L 1AISONS AND CLIENT ACCESSNUMBERS

SCHEDULE 6
KEY PERSONNEL

MENTAL HEALTH ORGANIZATIONS

MHO CONTACT PERSONS

Accountable Behavioral Health Alliance (ABHA)

Corvallis Office:

310 NW 5" Street, Suite 206
Corvallis, OR 97330
Phone: 541-753-8997

Toll Free: 866-625-5755

www.abhabho.org

Fax: 541-752-4871

7

Service Plan No. | Client Access Phone ITT/TTY/Oregon
Area (M#) No Access No.
(County) ’ 800-221-2832
Benton M025 541-766-6835 EMERGENCY #s

AFTER HOURS
5:00 p.m. — 8:00
Lincoln M027 541-265-4179 a.m.

Updated 1/10/12

888-282-7192

Executive Director
Seth Bernstein, Ph.D.
541-753-8665
Fax: 541-752-4877
Cell: 541-740-5373
sethbernstein@abhabho.org

Operations Manager and
Contract Liaison
Valerie Davis
541-257-2180
Fax: 541-752-4877
val@abhabho.org

Medical Director
Jack Kaczmarek, M.D.
541-265-4179
Jkaczmarek@co.lincoln.or.us

Administrative
Assistant/Accounts Payable
Brenda Larecy
541-753-8997
Fax 541-752-4877
Brenda@abhabho.org

Quality Assurance/Quality
Improvement Liaison
And
Grievances Systems Liaison
Sandy Minta, Psy.D.
541-257-2215
Fax: 541-752-4877
Cell: 541-619-0006
sandy@abhabho.org

Children’s Coordinator:
(Acute Care & Psych.
Res. UM)
Karen Weiner, L.C.S.W.
541-753-8291
Fax: 541-754-2520
Cell: 541-602-1695
karen@abhabho.org

Financial Manager
Dawn Dale
541-766-6771
dawn.dale@co.benton.or.us

Long Term Psychiatric
Care Liaison

Utilization Manager
Central Oregon Office
Leslie Neugebauer OTRIL,
MPH
541-602-1663

Utilization Manager
and AMHI Manager
Westside/Corvallis Office
Todd Nobble, M.A.
M.S.L.P.C.
541-257-2216
Fax: 541-754-2520
Cell: 541-602-2118
todd@abhabho.org

Members Affairs Specialist

Rebekah Fowler, Ph.D.
541-257-2180
Fax: 541-754-2520
Rebekah@abhabho.org




2012 Oregon Health Plan Mental Health Organizatigreement

MENTAL HEALTH ORGANIZATION

SCHEDULE 6

KEY PERSONNEL

L 1AISONS AND CLIENT ACCESSNUMBERS

Effective January 1, 2012

Mental Health Organizations

MHO Contact Persons

Bend, OR 97701
888-863-3637
541-385-5315

Fax: 541-385-5008

Pacific Source Community Solutions

(PSCS)
2965 NE Conners Ave.

COO PSCS

Dan Stevens

541-706-5011
dstevens@pacificsource.com

Director of Medicaid and
Contract Manager
Rhonda Busek
541-225-3782
rbusek@pacificsource.com

Operations Manager
Jane Hannabach
541-330-2530
jhannabach@pacificsource.com

Mailing: PO Box 5729, Bend, OR, 97708
Service Area Plan Client Access | ITT/TTY/Oregon
(County) No. Phone No. Access No.

(M#)
Crook MO70 | 541-382-5920| 800-735-2900
800-431-4135
Deschutes MO71] 541-382-5920 800-735-2900
800-431-4135
Jefferson MO73 | 541-382-5920| 800-735-2900
800-431-4135
Klamath MO73 | 541-382-5920| 800-735-2900
Zip codes 800-431-4135
97731 97733
97737 97739

Medical Director PSCS
Mark Maddox, MD
541-330-8113
mmaddox@pacificsourse.com

Clinical Quality Manager PSCS

Syd Patton, RN
541-330-8106
spatton@pacificsource.com

Administrative Assistant PSCS
Roseanne Carter
541-330-8101

rcarter@pacificsource.com

Grievance & Appeals Team
Lead, PSCS
Mari Enders
541-330-4998
menders@pacificsource.com

Adult Coordinator,
Long Term Psychiatric Care

Liaison
Central Oregon Office
Leslie Neugebauer
541-602-1663

leslie@abha.org

AMHI Manager
Westside/ Corvallis Office
Todd Noble, M.A.,
M.S.L.P.C.
541-602-2118
todd@abhabho.org

Children’s Coordinator
(Acute Care & Psych. Res.
UM)
Karen Weiner, L.C.S.W.
541-753-8291
Karen@abha.org
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Clackamas Mental Health Organization
2051 Kaen Road Suite #367
Oregon City, OR 97045-4035
503-742-5335
Fax: 503-742-5304

Open Monday — Thursday 7 a.m. — 6 p.n

Fiscal Year: July 1 — June 30

Service Plan Client Access | ITT/TTY/Oregon
Area No. Phone No. Access No.
(County) (M#)
Clackamas| MO002 | 503-742-5335 TTY

1-888-651-2135 503-735-2900

Director/Manager
and
Contract Liaison
Deborah Friedman
503-742-5336
deborahfri@co.clackamas.or.us

Children’s Services Supervisor
Mary Rumbaugh
503-742-5305

maryrum@co.clackamas.or.us

Adult Services Supervisor
Greg Mulkey
503-742-5960

gregmul@co.clackamas.or.us

Consulting Psychiatrists
Ajit Jetmalani, MD (child)
Kim Humann, MD (adult)

Quality
Assurance/Performance
Improvement Coordinator
And
Grievance Systems
Liaison
Graham Bouldin
503-742-5307
gbouldin@co.clackamas.or.us

Matt Walker
503-742-5379
mwalker@-co.clackamas.or.us

Provider Relations Coordinator

Matt Patrick
503-742-5330
mpatrick@co.clackamas.or.us

Health Promotion Coordinator
Nina Danielsen
503-742-5309

ndanielsen@co.clackamas.or.u

Peer Services Coordinator
Ally Linfoot
503-742-5951

alinfoot@co.clackamas.or.us

Children’s System
Coordinator/ENCC
Ryan Boriskin
503-742-5360
rboriskin@co.clackamas.or.us

Adult Services Coordinator /
ENCC
Mitch Elovitz
503-742-5348
melovitz@co.clackamas.or.us

Utilization Review Coordinator

Lorea Alba (Adult)
503-742-5331
lalba@co.clackamas.or.us

Ryan Boriskin (child)
503-742-5360

Long Term Psychiatric
Care Liaison
Lorea Alba (Adult)
503-742-5331

Ryan Boriskin (child)
503-742-5360
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FamilyCare, INC.

503-222-3205
FAX: 503-471-2174

825 NE Multnomah Street, Suite 300
Portland, OR 97232

866-798-2230

ITT/TTY/Oregon
Service Area Plan Client Access Access No.
(County) No. Phone No.
(M#)
Clackamas MO053 503-345-5703 800-735-2900
or
866-798-2230
Washington MO053 503-345-5703 800-735-2900
or
866-798-2230
Multnomah MO053 | 503-345-5703 0 800-735-2900

CEOQO/CFEQ/Contractor
Jeff Heatherington
Jeffh@familycareinc.org
503-471-2102

CCO
Jesse Gamez
jesseg@familycareinc.org
503-471-3147

Director of Government
Affairs
Dayna Steringer
Daynas@familycareinc.org

503-345-5757

Operations Manager
Marcia Hille
marciah@familycareinc.org

503-471-2108

Medical Director
Douglas Luther, MD
DougL @familycareinc.org
503-345-5785

Compliance Officer
Cheri Pfannes
cherip@familycareinc.org
503-471-2122

Contract Liaison
Jeff Heatherington
jeffh@familycareinc.org
503-471-2102

Medicaid Director
Vicki Perkins
vickip@familycareinc.org
503-471-2123

Quality
Assurance/Quality
Improvement
Liaison
Darin Brink
darinb@familycareinc.org
503-345-5794

Finance Director
Greg Martenson
gregm@familycareinc.org
503-471-2135

Children’s Coordinator:
Sherry Simms,MA, NNC, LPC
sherris@familycareinc.org
503-471-2124

Margaret Scott
margarets@familycareinc.org
503-345-5755

Grievance Systems Liaison
Tara Page-Haddock, RN
tarap@familycareinc.org

503-345-5798

Long Term
Psychiatric Care Liaison

AMHI, Mental Health Services
Manager
Rebecca Fuller, LPC
rebeccaf@familycareinc.org
503-345-5925
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Greater Oregon Behavioral Health, Inc.

(GOBHI)
309 E 2nd St
The Dalles, OR 97058
541-298-2101 Fax: 541-298-7996
Service Area Plan Client Access ITT/TTY/Oregon
(County) No. Phone No. Access No.
(M#)
Baker MO06 541-523-3646 541-523-5903
Clatsop M034 503-325-5722 503-325-5726
. 503-397-5211 503-397-5211
Columbia MO35 | g550-294-5211 800-866-1426
541-440-3532
Douglas M048 800-234-0985 541-464-3810
- 541-384-2080
Gilliam MO060 541-384-2666 800-277-1929
Grant M009 541-575-1466 541-575-0030
Harney MO010 541-573-8376 541-589-0494
Lake MO012 541-947-6021 877-456-2293
Malheur MO013 541-889-9167 541-889-9169
541-481-2911
Morrow M014 541-676-9161 541-676-5317
Umatilla
Hermiston
Pendleton MO16 541-276-6207 541-276-6207
All other 866-343-4473 866-343-4473
Umatilla
areas
Union MO017 541-962-8800 541-962-7126
Wallowa MO018 541-426-4524 541-426-2311
541-763-2746 541-384-2080
Wheeler MO20 | 547 676-9161 800-277-1929

CEQO
Kevin M. Campbell, Director
541-298-2101
Fax: 541-298-7996
Kevin.campbell@gobhi.net

Medical Director:
Laurence Colman
541-298-2101
Fax: 541-298-7996
Laurence.colman@gobhi.nef

Contract Manager
Colleen Wells
541-298-2101

Fax: 541-298-7996

colleen.wells@gobhi.net

AMHI Liaison
Carol Speed
541-298-2101
Fax: 541-298-7996
Carol.speed@gobhi.net

Operations Manager
Quality Assurance
Todd Jacobson, LCSW
541-298-2101
Fax: 541-298-7996
Todd.Jacobson@gobhi.net

Business Development
Leslie Ford, LCSW
541-298-2101
Fax: 541-298-7996
Leslie.ford@gobhi.net

Consumer Affairs Coordinator

Enrollment and Tracking
Colleen Wells
541-298-2101

Fax: 541-298-7996
colleen.wells@gobhi.net

Regional Youth Resource
Program
Bruce Bailey
541-573-8150
Fax: 541-573-8378
Bruce.bailey@gobhi.net

Data Liaison Coordinator

Laura VanTosh
541-298-2101
Fax: 541-298-7996
Laura.VanTosh@gobhi.net

Misty Mastin
541-298-2101
Fax: 541-298-7996
Misty.mastin@gobhi.net

Data Analyst & Encounter Data

Trainer
Charles LameCrow
541-298-2101
Fax: 541-298-7996
Charles.lame.crow@gobhi.net
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Jefferson Behavioral Health (JBH)
550 NE E Street
Grants Pass, OR 97526
Telephone: 541-955-9565
Fax: 541-955-8290
Fiscal Year: July 1 — June 30

Director/Manager
Bob Nikkel
541-244-4866
FX: 541-955-8290
rnikkel@jbh.org

Operations Manager

Service Area | Plan No. Client Access Phone ITT/TTY/Ore
(County) (M#) No. gon Access
No.
Coos M044 1-888-543-5763 1-800-735-
541-756-2020 x528 2900
Curry M045 1-877-739-4245
541-247-4082 1-800-735-
2900
Jackson Mo047 1-888-363-8755
541-774-8201
1-800-735-
Josephine MO056 1-888-214-3337 2900
541-476-2373
Klamath M046 1-800-667-0839 1-800-735-
541-882-7291 2900
1-800-735-
2900

Robert Furlow
541-244-4861
FX: 541-955-8290
rfurlow@jbh.org

Medical Director
Ted Sundin
541-482-0580

FX: 541-955-8290

Finance Manager
Mike Sewitsky
541-244-4868

FX: 541-955-8290

msewitsk@jbh.org

Contract Liaison
Bob Furlow
541-244-4861

FX: 541-955-8290

rfurlow@jbh.org

Quality
Assurance/Quality
Improvement Liaison
Ann Ford
541-244-4882

FX: 541-955-9707

aford@jbh.org

Administrative Coordinator
Valerie McMeekin
541-244-4860
FX: 541-955-8290
vmcmeekin@jbh.org

Client Liaison
Heather Hartman

541-244-4862
FX: 541-955-8290
hhartman@jbh.org

Children’s Coordinator
Karen Cady
541-244-4863

FX: 541-955-1566
kcady@jbh.org

Adult Coordinator
Carol Heller
541-244-4865

FX: 541-955-1566
Cheller@ijbh.org

Grievance Systems Liaison

Ann Ford
541-244-4882
FX: 541-955-9707

aford@jbh.org

Long Term Psychiatric
Care Liaison
AMHI Representative
Carol Heller
541-244-4865
FX: 541-955-1566
Cheller@ijbh.org
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LaneCare
2411 MLK Jr. Blvd.

Eugene, OR 97401
Phone: 541-682-7250

Fax: 541-682-7260

Fiscal Year: 2011

CEQ/CFQ/Contractor
Liane Richardson
541-682-4207
Fax: 541-682-4616
Liane.RICHARDSONZ2@co.lane.or.U

Contract Liaison
Marcia Johnson
541-682-3814
Fax: 541-682-3804
s Marcia.JOHNSON@co.lane.or.us

Children’s Coordinator
Dianna Rodgers
541-682-7250
Fax: 541-682-7260
Dianna.RODGERS@co.lane.or.us

Service Plan No. Client Access ITT/TTY/Oregon
Area
(M#) Phone No. Access No.
(County)
Lane M1033 541-682-7250 1-800-735-2000
County

Toll Free:
1-888-449-5128

Director H&HS
Alicia Hays
541-682-3778
Fax: 541-682-3804
Alicia.Hays@co.lane.or.us

LaneCare Manager
Bruce Abel
541-682-7577
Fax: 541-682-7260
Bruce.ABEL@co.lane.or.us

Program Supervisor
Lucy Zammarelii
541-682-7256
Fax: 541-682-9904
Lucy.zammarelli@co.lane.or.us

Quality Assurance/
Quality Improvement Liaison
&

Grievance Systems
Liaison
Mari Jones
541-682-7584
Fax: 541-682-9814
Mari.JONES@co.lane.or.us

Medical Director
Michael Reaves
541-682-7270

Fax: 541-682-7260

michael.REAVES@co.lane.or.us

Administrative Analyst
Kathy Beemer
541-682-7576

Fax: 541-682-9812
Kathy.BEEMER@co.lane.or.us

Loree Holmes
541-682-7250
Fax: 541-682-9817
Loree. HOLMES@co.lane.or.us

Adult & Children’s Coordinator
Becky McAlexander
541-682-7520
Fax: 541-682-9816
Rebecca.MCALEXANDER@co.lane|.
or.us

Chris Eilers
541-682-7293
Fax: 541-682-9898
Chris.EILERS@co.lane.or.us

Adult Coordinator & Long
Term Psychiatric Care Liaison
Kathy Bootes
541-682-7250
Fax: 541-682-9822

Kathleen.bootes@co.lane.or.us
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Salem, OR 97301-6454
Phone: 503-361-2647
Fax: 503-585-4989
Fiscal Year: July - June

Mid-Valley Behavioral Care Network (MVBCN)
1660 Oak Street SE, Suite 230

Service Plan No. Client Access Phone ITT/TTY/Oregon
Area (M#) No. Access No.
(County)
Linn M028 1-888-315-6822 503-588-5833
Marion M029 503-315-0719 503-588-5833
Polk MO030 1-888-315-6822 503-588-5833
Tillamook M031 1-888-315-6822 503-588-5833
Yamhill M032 1-888-315-6822 503-588-5833

CEQ/CFQ/Contract Liaison
Jim Russell, Executive Manag
503-585-4991
or
503-361-2647
jimr@mvbcn.org

Clinical Director:
Kathy Savicki
503-585-4985

kathys@mvbcn.org

Administrative Services
Manager:
Cheryl Henning
503-566-2938
CHenning@mvbcn.org

QA/QI Liaison and

Cheryle Furlow
503-584-4877
cfurlow@mvbcn.org

Consumer Affairs Specialist
Helen Lara
503-585-4992
hlara@mvbcn.org

er Grievance Systems Liaison:

Children’s System Regional
Coordinator
Kathleen Horgan
503-584-4838
khorgan@mvbcn.org

LTPC/Inpatient Liaison
Roger Givens
503-361-2694

rgivens@mvbcn.org

Community Integration
Initiatives (AMHI)
Coordinator
Melissa Jagoe-Seidl
Cell: 503-881-8836
mjs@mvbcn.org
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Verity Integrated Behavioral Healthcare Systems
421 SW Oak Avenue, Suite 520
Portland, OR 97204
Phone: 503-988-5464 Fax: 503-988-5870
Fiscal Year: July 1 through June 30

CEO/CFO/Contractor:

Interim Division Director:
David Hidalgo
503-988-5464 x83076
David.a.Hidalgo@multco.us

1-888-620-4555

Service Area Plan Client Access ITT/TTY/Oregon Business Services Manager:
(County) No. Phone No. Access No. Carol Matteson
(M#) 503-988-5464 ext. 29373
carol.matteson@mulb.us
Multhomah | MO39 503-988-5887 503-988-3598

MHO Manager:
Leonard Lomash
503-988-5464 x 26714
Leonard.Lomash@multco.us

Medical Director:
David Cutler
503-988-5464 x25443
David.Cutler@multco.us

Contract Liaison
Kristi Lopresti
503-988-3691 x26410
Kristi.m.lopresti@multco.us

Interim QM Manager:
Charmaine Kinney
503-988-5464 x85018
Charmaine.kinney@ multco.us

Children’s Coordinator:
Ebony Clarke
503-988-5464 x28008
Ebony.clarke@multco.us

Grievance Systems Liaison:
Charmaine Kinney
503-988-5464 x85018
5 charmaine.Kenney@multco.U

Interim Operations Manager:

Joan Rice
503-988-5464 x29597
Joan.m.rice@multco.us

AMHI Coordinators
Lolita Alpernas
503-988-5464 x 28753
Lolita.a.alpernas@multco.us

Becky Kanter
503-988-5464 x28134
Becky.C.Kanter@multco.us

Long Term Psychiatric
Care Liaison:
Neal Rotman
503-988-5464 x26382
neal.rotman@multco.us

ENCC Representative
Becky Kanter
503-988-5464 x28134
Becky.C.Kanter@multco.us
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Washington County Department of Health &
Human Services
155 N. First Avenue, Suite 250, MS #70
Hillsboro, OR 97124

Phone: 503-846-4528 Fax: 503-846-4560

Service Area Plan Client Access Phone ITT/TTY/Oregon
(County) No. No. Access No.
(M#)
Washington MO063 Member Services

503-291-1155

CEQ/CFQ/Contractor
Director/Manager
Behavioral Health &
Developmental Disabilities

Kim Burgess
503-846-4552

Mobile 503-314-4815

Kim_burgess@co.washington.or.U

S

Quality

Improvement
Coordinator / Grievance

Systems — Complaint &
Hearing Liaison
Jim Macleod
503-846-4554
Mobile 503-341-5132

Jim_Macleod@co.washington.q

ISA / Wraparound Supervisor

Mary Baker
503-846-4557
Mobile 503-929-8534
Mary baker@co.washington.or.u

UJ

Consulting Psychiatrist
Bennett Garner
503-846-4559

Mobile 503-407-1518

Senior Accounting Assistant
Dawn Andresen
503-846-4555
dawn _andresen@co.washington.
us

-us

Grievance Systems Liaison

Jim Macleod

PHTech Encounter Data &

pr.

EDI
Kathy Gileese
503-584-2148

Senior Program
Coordinator — child &
Adolescent
Jill Archer
503-846-4571
Mobile 503-502-0532
jill_archer@co.washingtor

.0r.us

Senior Program
Coordinator - Adults
Kristin Burke
503-846-4563
Kristin_burke@co.washing

to.or.us

Long Term Psychiatric

Care Liaison
Kristin Burke

Updated 1/10/12




2012 Oregon Health Plan Mental Health Organizatigreement Effective January 1, 2012

MENTAL HEALTH ORGANIZATION
L 1AISONS AND CLIENT ACCESSNUMBERS
SCHEDULE 6
KEY PERSONNEL

Please send changes to this document to Kellie Skewlore:
Fax: 503-378-8467 E-MailKellie.M.Skenandore@state.or.us

Updated 1/10/12



