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Web portal home pageWeb portal home page

Begin at: https://www.or-medicaid.govg p g

Account menu, 
click Account Setup

Links to OHA Web sites
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Getting started 1. Enter Login ID Getting started
and Personal 
Identification 
Number (PIN)

2. Click setup 
accountLogin ID is your 6 or 9-

digit Medicaid provider ID

PIN is issued by OHP 
and is case-sensitive
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Account Setup 1. Enter information; all Account Setup
fields are required

2. Check I Agree

3 Click submit3. Click submit

Answers are P d i tAnswers are 
case-sensitive

Password requirements:
1. At least eight characters
2. One upper-case letter
3. One lower-case letter
4. One number or special character
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Web portal home pageWeb portal home page

M t f Providers menu

Account menu

Global messages 
from Oregon 
Health Authority

Message center from 
Oregon Health Authority 

Providers menu

Health Authority 
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NOTE: The Web portal times out after 20 minutes of inactivity.



Clerk set up 1. Account menu, Clerk set up ,
click Clerk 
Maintenance

2. Click add clerk

3. Enter clerk 
information

4 Assign roles from4. Assign roles from 
the Available 
Roles section

5. Click submit

The password 
assigned by the 
administrator is 
temporary

Password requirements:
1. At least eight characters
2 One upper-case letter
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2. One upper case letter
3. One lower-case letter
4. One number or special character



Account maintenance 1. Account menu, Account maintenance
click Account 
Maintenance 

2. Change 
i f tiinformation as 
needed

3. Click save
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Change password 1. Account menu, Change password ,
click Change 
Password 

2. Enter current, 
new and confirm 
password

3. Click save

Password requirements:
1. At least eight characters
2. One upper-case letter
3. One lower-case letter
4 One number or special character4. One number or special character
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Demographic maintenance 1. Providers Demographic maintenance
menu, click 
Demographic 
Maintenance 

2. Click Location 
Name Address

3. Click on a row 
for updating

4. Update 
information

5. Click save

Check boxes to apply
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Check boxes to apply 
changes to multiple rows



Do you need further assistance?Do you need further assistance?

Provider Services Unit (PSU)Provider Services Unit (PSU)

800-336-6016

dmap.providerservices@state.or.us

M-Th 8:30 a.m. to 4:30 p.m., F 10:00 a.m. to 4:30 p.m.

Webinar and classroom training:g

DMAP Provider Training

503-945-6549

id t d @ t tprovider-trng.dmap@state.or.us

M-F 9:00 a.m. to 5:30 p.m. 
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