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Web portal home pageWeb portal home page

Begin at: https://www.or-medicaid.govg p g

Click here to log in

Links to OHA Web sites
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Getting started 1. Enter your Getting started y
User Name 
and Password

2. Click login
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Provider front pageProvider front page

Providers menu, 
click Benefits andclick Benefits and 
HSC Inquiry

Message center from 
Oregon Health Authority 
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Benefits and HSC inquiry 1. Check Client Inquiry Benefits and HSC inquiry
box, HSC List Inquiry 
box, or both

2. Enter diagnosis code

3. Enter date of service

4. Click search

Other fields may be required for 
more specific information; check 
warning messages after search
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HSC List Inquiry
Required fields:

1. Procedure, HSC List Inquiry
revenue or 
NDC code

2. Diagnosis code

3. DOS (date of 
service)

Enter diagnosis code 

HSC Response tells if 
the service is covered

Verify eligibility to

without the decimal

Verify eligibility to 
determine benefit plan 
coverage

HSC lines that contain 
either the procedure or 
diagnosis code entered
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diagnosis code entered 



Client Inquiry Required fields:Client Inquiry
1. Client ID

2. Diagnosis Code

3 DOS (date of3. DOS (date of 
service)

Enter diagnosis code 
without the decimal

CoPay and PA 
Required should 
say “Yes” or “No”

without the decimal

say “Yes” or “No”

See warning messages for 
additional requirements
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Client and HSC InquiryClient and HSC Inquiry
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Need help with HSC?Need help with HSC?

Fee-for-service:Fee for service:

Benefit RN Hotline

toll-free: 800-393-9855

local: 503-945-5939 

M-F 8:00 a.m. to 5:00 p.m.

Managed care:

Contact the plan

http://www.oregon.gov/OHA/healthplan/managed-care/main.shtml
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Do you need further assistance?Do you need further assistance?

Provider Services Unit (PSU)Provider Services Unit (PSU)

800-336-6016

dmap.providerservices@state.or.us

M-Th 8:30 a.m. to 4:30 p.m., F 10:00 a.m. to 4:30 p.m.

Webinar and classroom training:g

DMAP Provider Training

503-945-6549

id t d @ t tprovider-trng.dmap@state.or.us

M-F 9:00 a.m. to 5:30 p.m. 
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