Health Information Technology
Oversight Council

Consumer Advisory Panel
January 31, 2012
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AGENDA

1:00pm
1:05pm
1:20pm
2:00pm
2:30pm

2:45pm
3:00pm

3:40pm
3:55pm
4:00pm

Welcome & Opening Comments
HITOC & Office of Health IT (OHIT) Updates — Carol Robinson
HIE Direct Services Demo — Harris Corporation
Consumer Engagement for HIE Direct Services — Chris Coughlin
Consent Implementation Subcommittee — Kahreen Tebeau
» Progress to date and next steps
Break
ONC Consumer e-Health Initiative & Tools — Chris Coughlin
» Healthy New Year Video Challenge
» Consumer HIT tools
» PHR Privacy Guide
Public Comment
Closing Comments
Adjourn
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Meeting Objectives

1. Provide concrete understanding of Phase 1 statewide HIE
Services (Direct Messaging)

2. Gather communications input from CAP on Direct Messaging

3. Explore new HIT opportunities and tools for consumers
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Updates from HITOC
and the Office of Health IT (OHIT)
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Update: Developing Oregon’s Strategic Plan for HIT

1. Part of HITOC’s legislative mandate is to develop a strategic
plan for HIT for Oregon

2. Staff are currently working with HITOC to outline the driving
principles, goals, structure, and scope of the plan

3. The HIT plan will be a major topic of discussion at the March 7
HITOC all-day retreat
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Update: March 7 HITOC Retreat

1. Annual retreat to acknowledge achievements in the previous
year and define vision for upcoming year

2. Topics will include:
—  The Oregon Strategic Plan for HIT
—  Recommendations from Consent Implementation Subcommittee
—  Progress on HIE implementation
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Update: Launch of State HIE Direct Services

1. The Office of Health IT’s HIE Implementation Team is currently
working hard to get everything lined up for the HIE services to
go live in March 2012

2. Initial HIE services will include:
— Direct secure messaging,
— a Provider Directory to look up participants’ Direct addresses, and

— “Trust services” that include participant identity verification and the
issuing of the digital certificates that allow for secure and trusted web-

based exchange
| I Oregon l th
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Putting thelin Health T4

www.HealthIT.gov

e Direct Addresses are used to route information
e Look like email addresses
 Used only for health information exchange

b.wells@direct.aclinic.org
| ] | J

Endpoint Domain

\ J

Direct Address

 An individual may have multiple Direct Addresses

Office of the National Coordinator for
L0/B/2012 Health Information Technology ¢



HIE Direct Services Demo —

Harris Corporation, Oregon’s vendor for
statewide HIE services
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Consumer Engagement for HIE Direct Services
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Update: Consent Implementation Subcommittee

e January 25, 2012 meeting:

— Addressed ambiguities in the Tiger Team recommendations and
clarified intent and concepts for operational application

— Generally reached consensus on the following points but
questions remain:

e Opt-out opportunity: If PHI is disclosed to a queryable
database owned/managed by a third party which aggregates
and stores data from multiple sources, then the patient
should be given the opportunity to opt-out of having their

PHI disclosed into the database.
| I Oregon l th
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Update: Consent Implementation Subcommittee

e January 25, 2012 meeting: (cont.)

— Generally reached consensus on the following points but
questions remain:

e Opt-out would not apply to disclosures of PHI for the
purposes of payment, healthcare operations, public health
reporting, or disclosures required by law.

e Remaining question: What are the implications if the
gueryable database to which PHI is being disclosed is used
for multiple purposes, including treatment and one or more
of the following purposes to which opt- out does not apply

(e.g. payment, healthcare operations, etc.)
| IOregon l th
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Update: Consent Implementation Subcommittee

* Next steps:

— These questions and other outstanding implementation
guestions will be addressed by the Subcommittee during their
two final meetings in February;

— After their final meeting, a webinar will be held and all HITOC
workgroup and panel members will be invited to participate and
review the recommendations from the Consent Implementation
Subcommittee;

— The Subcommittee’s recommendations and feedback gathered
at the webinar will be presented to HITOC at the March 7

Retreat for discussion and vote.
| I Oregon l th
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Break
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The Office of the National Coordinator for -
Health Information Technology

ONC’s Consumer E-Health Program

Putting thelin HealthFk«

www.HealthIT.gov
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www.HealthIT.gov

To empower individuals to be partners in their
health through information technology.
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www.HealthIT.gov

Some highlights from the program
launch in September, 2011:

e Participation by 1400 people including
HHS Secretary and Surgeon General

e 30 public and private sector
organizations pledged their support
for consumer engagement in health
via IT

* Release of proposed rules giving
consumers direct access to lab data

e Release of extensive online consumer
content about health IT at
www.healthit.gov

e Released PHR comparison tool for
consumers
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http://www.healthit.gov/

Putting thelin Health T

www.HealthIT.gov

e Give consumers secure, timely access to
their personal health information.

e Support the development of tools and
A t - services that help consumers to take
C I O n action using their electronic health

information.

e Support the evolution in expectations
regarding access to and use of health
information to engage more fully in health.

Attitude
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www.HealthIT.gov

The Pledge Program is designed to support overall
Consumer e-Health Program strategy by
recruiting and cultivating orgs that touch large
#s of people.

Putingthe inHealthIT

www.HeathiT.gov

PLEDGE

to Empower Individuals to be There are two tvpes Of |ed es:
Partners in Their Health Care yp P 8
Who is Pledging IT? 1. Data holders -- Make it easier for
e el T individuals to get secure electronic access

placeral. lorem

AARP AARP YAetna Aetna # Aliscrips Allscripts

their health info (through Blue Button or

Direct) — and encourage them to do it.
§ A\ American @@ Blue Cross @ Intel Corp.

‘F\acl?n?limy of Blue Shield
Physicians
, 2. Non-data holders — Spread the word
febvengeio Johnson & Microsoft \licrosoft & Nike Corp.

Johnson about the importance of getting access
information, and develop tools to make
that information actionable.

@) Persi WebMD WebMD  yelp¥ Yelp

View All

Take the Pledge
Enim dignissim augue et enim Ut cursus hac in augue ulrices duis
‘aenean dignissim parturient, integer tincidunt dignissim parturient. Nisi PLEDGE NOW >
proin, uma pellentesque adipiscing porttitor parturient turpis arcy.

™ prog ot HHS.
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www.HealthIT.gov

More than 250 organizations have taken the Pledge.
Collectively, they will provide access to personal
health information to 100 million Americans...
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To learn more about the pledge or to take the pledge: http://www.healthit.gov/pledge/

7‘ American Nurses Alliance for @ Beth Israel Deaconess  BEth 15rael
Loy & Medical Center
ANR.  rssociation NI Nursing Informatics Deaconess Medical
A M -f'h Center
ASSOCIATION

@ Chillreis Hospial Boson. - Chilldren’s Hospital
Boston

The College of L] cleveland Clinic  Cleveland Clinic
Healthcare

Information

Management

Executives

(CHIME)

hwlﬂi' Consumers Union @ Continua Dossia
nion Health Allance © dossia

Ragistration is Now Opan

Nonprofit Publisher
of Consumer Reports Continua’

SR\ Erracimss FLOYD Floyd Medical @ GE Healthcare

Electronic Center

Health Record
R GE Healthcare
]l‘\ll‘ﬁ]*\‘ Harbin Clinic HealthBridge Cincinnati Beacon Health Record
CLINIG ¢
. Text4Health Banking Alliance
Program in
partnership with HRBA
HealthBridge
Healthrageous™ Healthrageous Mermolt . Microsoft b . Healthcare
HealthVault 4
HealthVault Information
Management
Systems
Socisty
L) IATRIC IATRIC Systems IHIT IHIT Intel
5 Systems wownnguy Indiana Health intel-
o, Information
Technology, Inc.
ﬁ Kaiser Permanente "':; :,‘f‘;:‘l‘(?‘ National eHealth & p "4'»: National Health
KAISER PERMANENTE. Callanerative. Collaborative £ ~  Coungil
g
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http://www.healthit.gov/pledge/
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%{é Challenge.gov

Government Challenges, Your Solutions

We are using “innovation challenges” to bring fresh perspectives and
problem-solving talents to development of solutions for the problems
facing consumers.

|ldentify a goal without first choosing the approach or team most

likely to succeed, increasing chance of success

*Pay only for performance

Current Challenge: The Surgeon General’s Healthy Apps Challenge
The Surgeon General is challenging developers to create apps that

provide tailored health information and empower users to engage in
and enjoy healthy behavior.
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Blog | Office of the National Coordinator (ONC)
HealthIT.gov

Healt Ngov & Print

nerica's Health Care \

“I am the future
of health care.”

Putting the 1 in Healthike

Providers & Professionals ) Patients & Families

« Learn why adopting electronic health records (EHRs) matters « What is health IT?
« Find out how to start your own transition to EHRs « Learn how health IT can lead to safer, better, and more efficient
« Get EHR implementation support Deaicar
8 A ] « Take control of your health with e-health tools
« Learn about financial incentives
. Find resources to help you select an EHR system « Get tips on protecting your health information privacy

+ Learn how to be more involved in your own health care

—

- s hTa The Office of the National Coordinm*
H | Ina out how health H
. October is | information technology can Health |I'lf0l'matI0n TeChn[)lOgy
National Breast ] Ereel,'; ;I°c°arﬁ'c';?m;nae'§[;°;n g ONC Is at the forefront of the administration’s health
Cancer Awareness el information technology (health IT) efforts.

HealthIT.gov supports this mission, and is part of ONC's
nationwide campaign designed to explain how individuals are
Puttina the | in Health IT**. The campaian is desianed to

Month//

Blog Post » Testimanial »

www.healthit.gov
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 Healthy New Year Video
Challenge — with $5,000 in prizes.

* Developing an animation on
health IT and what it means for
consumers
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Better understand policy, technical and other implications of:

Integration of “patient generated data” into EHRs/clinical care
Use of social media for health
Enabling proxy access to personal data

Integrating information about costs/quality of care with clinical info to
help consumers understand context

Understanding how IT can maximize behavior change

25
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Next Steps

« All CAP members will be invited to participate in an all-
workgroup/panel webinar in late Feb./early March to
review the recommendations from the Consent
Implementation Subcommittee and provide feedback to
HITOC on the recommendations.

 The next meeting of the Consumer Advisory Panel will be
scheduled to take place in April 2012.
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Questions or Comments?

Carol Robinson
State Coordinator, Health Information Technology

Administrator, Office of Health Information Technology
carol.robinson@state.or.us

503-373-1817 (office)
503-856-6662 (cell)
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mailto:carol.robinson@state.or.us
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Resources

HITOC: http://www.oregon.gov/OHPPR/HITOC/index.shtml
(HIE Strategic and Operational Plans, meeting materials, list serve, other reports)

O-HITEC: http://o-hitec.orqg/

(Oregon’s Regional Extension Center for technical assistance relating to EHR
adoption and meeting Meaningful Use)

Oregon Health Network: http://www.oregonhealthnet.org/
(Executing on FCC Grant for Broadband expansion)

Oregon Medicaid EHR Incentive Program:
www.MedicaldEHRIincentives.oregon.gov

CMS Incentives: http://www.cms.qgov/EHrincentivePrograms/
(Medicaid and Medicare payment incentive programs for Meaningful Use of EHRs

Office of the National Coordinator for Health IT:
http://healthit.hhs.gov/portal/server.pt/community/healthit hhs gov home/1204
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http://www.oregon.gov/OHPPR/HITOC/index.shtml
http://o-hitec.org/
http://www.oregonhealthnet.org/
http://www.medicaidehrincentives.oregon.gov/
http://www.cms.gov/EHrIncentivePrograms/
http://healthit.hhs.gov/portal/server.pt/community/healthit_hhs_gov__home/1204
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