
ONC “Advance Interoperable HIT…” Cooperative Agreement (2015-2017) 

Oregon:  Jefferson HIE’s Grant Activities 

 

Jefferson HIE Activities under Oregon’s ONC Cooperative Agreement, December 2015 1 

Leveraging Health Information Technology Resources to Better Achieve 

Oregon’s Health System Transformation Priorities 
Oregon Health Authority and Jefferson Health Information Exchange are helping Oregon providers take 

a big step forward in expanding their capabilities for interoperable health information technology. In 

July 2015, the Office of the National Coordinator for Health Information Technology (ONC) awarded the 

Oregon Health Authority (OHA) and program collaborator, Jefferson Health Information Exchange (JHIE), 

a $1.6 million grant. The 2-year Advance Interoperable Health Information Technology (Health IT) 

Services to Support Health Information Exchange (HIE) cooperative agreement aims to advance 

the adoption and expansion of health information technology infrastructure and interoperability. 

JHIE users and their patients will benefit from these funds through expanded and enhanced services 

over the next two years.  A primary goal of the grant is to overcome barriers to information sharing and 

care coordination across care settings and integrate behavioral and physical health data for more robust 

health information exchange. As a result of this work, participating providers will soon be able to use 

JHIE for the following:  

• Provide better care with the inclusion of authorized behavioral health (BH) data 

• Exchange data with the Veterans Administration (VA) and Social Security Administration (SSA) 

• Connect with the Prescription Drug Monitoring Program 

• Receive real-time emergency department (ED) notifications 

• Receive technical assistance for workflow redesign 

Provide better care with the inclusion of authorized behavioral health (BH) data. JHIE users will be able 

to lawfully search and view patients' records that reflect BH data including mental health, and substance 

abuse treatment information, along with physical health data. The patient consent model ensures only 

those who the patient has granted access to will be able to view their data within JHIE as defined by law.  

The project has several phases: 

• Develop universal interpretation of law for the exchange, disclosure, and re-disclosure of 

alcohol/drug and mental health data 

• Develop common consent management model (CMM) 

o Common Release of Information form 

o Requirements for electronic data exchange 

• Implement CMM within JHIE technology to enable robust exchange 

• Connect with behavioral health EHRs to support data exchange 

Common consent model activities Estimated Completion 

Universal interpretation of law developed 1st Quarter 2016 

Statewide stakeholder summit for input on model 1st Quarter 2016 (March) 

Final model shared with stakeholders 3rd Quarter 2016 

Model implemented in JHIE technology – BH exchange launch 2nd Quarter 2017 

According to the JHIE Behavioral Health Workgroup, laws that govern information privacy currently 

present challenges to interoperability.  Divergent interpretation of law limits HIE due to unnecessarily 

stringent application; privacy/security concerns of providers; and misunderstanding patient consent for 

disclosure.   Through this work, JHIE aims to overcome the legal and consent management barriers that 

prevent exchange of protected health information and health and social services data across patient 

encounter settings.  This project will allow for the integration of behavioral and physical health data, 
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which will improve care coordination and provide JHIE users with a more complete picture of their 

patients' health supporting better health outcomes and a more holistic approach to the patient health 

care needs.   

In March 2016, JHIE plans to host a statewide stakeholder summit to facilitate discussion on how best to 

implement a common consent model, to address adoption and use challenges, and solve barriers to fully 

integrate behavioral health exchange into daily workflow for both BH and physical health providers. 

Exchange data with the Veterans Administration (VA) and Social Security Administration (SSA). JHIE 

will become nationally certified to enable JHIE users to exchange data with the VA, allowing providers 

treating patients who cross both systems to have access to clinical information and treatment decisions 

made by other providers. JHIE users also will be able to respond to SSA determination inquires through 

JHIE to speed up benefits determinations; ensuring patients receive timely and comprehensive care.  

Connect with the Prescription Drug Monitoring Program. Oregon’s legislature will be considering a 

change to the PDMP program to allow IT systems, such as JHIE, to access PDMP data on a user’s behalf.  

If legislation passes, JHIE will seek to connect to PDMP, using the most stringent user security and 

encryption protocols.  JHIE users would then be able to access data from the PDMP right from JHIE web-

based tools or from their EHRs allowing them to stay in their patient’s chart and query the PDMP for 

information on the patient.  Being able to bring into view their patients’ opioid prescription history will 

support the intervention process.  Using JHIE’s eReferrals tool, the provider can then move seamlessly to 

creating a referral for the patient to treatment services to address a suspected opioid overuse issue.  For 

example, the clinician can create a referral for a drug treatment assessment and then monitor the 

patient’s progress resulting from the referral.  Together, JHIE and the PDMP can be a valuable resource 

for clinicians and the benefit to their patients may be a matter of life and death.   

Receive real-time emergency department (ED) notifications. JHIE participating providers will know 

when their patients present at EDs throughout Oregon as a result of a collaboration between JHIE and 

the Emergency Department Information Exchange (EDIE) program. JHIE providers will know if their 

patients visited any EDIE participating ED or were admitted to a hospital out of their region. Additionally, 

through a notification application, JHIE users will be able to upload a list of patients or members for 

which to be notified of hospital or clinical events important to their treatment plan. Notifications can be 

configured to fit into the user's workflow and the user can decide what notifications they want and 

when. Users can then access patient clinical data securely through JHIE to improve care coordination, 

reduce readmissions, ensure post-discharge follow up, direct patients to more appropriate care settings 

and support value-based care.  

Receive technical assistance for workflow redesign.  JHIE users will have the opportunity to receive 

assistance to learn how to maximize the benefits of their EHRs and the JHIE Community Health Record, 

promoting workflow efficiencies, meaningful use and better experiences for providers and patients. 

 

Project Timeline: 

The following timeline is anticipated for the grant projects: 

Project Estimate Completion Period 

EDIE Data Integration 2nd Quarter 2016 

Sequoia Project Certification (VA & SSA) 3rd Quarter 2016 

Clinical Event Notification 4th Quarter 2016 

Prescription Drug Monitoring Program Connectivity 4th Quarter 2016 

Behavioral Health Information Exchange 2nd Quarter 2017 

New Data Sources Ongoing 
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About the Funding: 

This unique opportunity brings federal funds to Oregon to move community health information 

exchange efforts forward in support of OHA’s commitment to health system transformation and 

integration of physical, behavioral and oral health. Oregon is one of 12 states selected in July to receive 

funding under the ONC’s “Advance Interoperable Health Information Technology Services to Support 

Health Information Exchange Cooperative Agreement program.”   

The two-year cooperative agreement program awarded $29.6 million to support states or state-

designated entities to:  

• Expand the adoption of health information exchange technology, tools, and services;  

• Facilitate and enable the send, receive, find, and use capabilities of health information across 

organizational, vendor, and geographic boundaries; and  

• Increase the integration of health information in interoperable health IT to support care 

processes and decision-making. 

The funding seeks to address the barriers to information sharing and care coordination across “target 

populations” including physical, behavioral, emergency, rural health and social service settings through 

increasing adoption, use, exchange and interoperability of HIE tools.   

 

About Jefferson Health Information Exchange 

JHIE provides robust, sustainable and scalable HIE services to providers, hospitals and coordinated care 

organizations (CCOs). This funding opportunity provides additional resources to advance and broaden 

JHIE’s reach and capabilities to support Oregon’s vision and commitment to inform coordination of care 

by integrating patient information across various care settings. 

Established in 2012, the Jefferson Health Information Exchange (JHIE) was formed as a community based 

non-profit (501c3) Oregon Corporation. JHIE’s mission is to facilitate patient-centered care through a 

community-driven and provider-led collaboration that promotes better health and provides value 

through secure and trusted patient information sharing. 

Over 700 providers in Oregon rely on JHIE to provide them with better, more reliable and more 

complete clinical information on their patients that helps them make more informed treatment 

decisions.  JHIE integrates with the clinician’s workflow, making it seamless for the user to access 

information right from their connected EHR.  Data is available in JHIE for over 400,000 patients and the 

system has processed more than 24,000 clinical transactions in the past 13 months.  More than 20,000 

queries were made to JHIE in per month. 

JHIE offers the following services:  

Community Health Record:  Data received by JHIE from contributing health systems, providers and 

facilities is available for search by authorized (role based) JHIE users.  A provider caring for a patient can 

search for the patient’s information in JHIE.  Access to patient information is based on a clinical or payer-

patient relationship and is subject to all State and Federal privacy laws. 

Results Delivery:  Interfacing with hospitals and health systems, JHIE delivers clinical results and reports 

in standardized formats to physicians’ electronic health records (EHRs) and to payers’ care management 

systems.  JHIE fully automates the delivery and receipt of clinical results and reports, which benefits all 

those involved in the patient’s care by providing a single interface for all data to/from the JHIE provider 

community.  JHIE users without an EHR or care management system can utilize web-based tools to 

access their patient results/reports. 
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Care Summary Exchange:  JHIE supports continuity of care document (CCD) (i.e., care summary) 

exchange using federal standards (XDR, XDS, XCA) for eligible hospitals and providers to meet MU Stage 

2 requirements for transitions of care.  JHIE collects and stores CCDs from ambulatory and inpatient 

facilities and makes them available upon a patient search.  

Care Management:  Care management teams may access JHIE to coordinate care across physical, 

behavioral and dental health systems of care via a web-based application or through automated delivery 

of clinical results for use within an authorized user’s existing care management systems.     

Electronic Referrals:  JHIE’s electronic referrals application streamlines the referral process by providing 

a secure and configurable way to manage patient referrals between physical, behavioral and dental 

health providers. Authorized users electronically communicate about and view the status of any patient 

referral and share patient information all from one log-in.  Alerts can be set to notify providers when a 

referral or update has been received.  The JHIE referrals application provides a closed-loop environment 

where no patient falls between the cracks and the patient’s experience is seamless.  Payers use the 

referral application to facilitate care management activities and expedite patient care in the most 

appropriate care settings. 

Direct Secure Messaging:  JHIE serves as a Health Information Service Provider (HISP) for participating 

hospitals and clinics who do not otherwise have a means to communicate using Direct Trust.  As such, 

JHIE serves as the transport for Meaningful Use (MU) Stage 2 requirements associated with transitions 

of care.  Direct communication is not limited to those who participate in JHIE.  Anyone using JHIE’s HISP 

can send/receive Direct messages to anyone in the Direct Trust Bundle (including CareAccord) and 

across state lines.  

 

About OHA’s Office of Health Information Technology 

The Oregon Health Authority’s Office of Health Information Technology (OHIT) was established in 2011 

as a part of the state’s health agency to support the adoption of electronic health records, the secure 

exchange of health information, and supporting meaningful use initiatives in the state. OHIT is a 

resource for both state programs and other public and private users of health information, providing 

planning, coordination, and policy analysis; as well as implementing technology solutions; operating 

programs; and developing public/private partnerships to further health IT in Oregon. Health IT is a key 

part of Oregon’s efforts to create a system of better health, better care and lower cost for all 

Oregonians. 


