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Applies to (check all that apply):

[ ] All DHS employees [ ] County Mental Health Directors
[ ] Area Agencies on Aging [ ] Health Services
[ ] Children, Adults and Families [ ] Seniors and People with Disabilities

[ ] County DD Program Managers X] Other (please specify): OMAP +Plans

Message: The attached flyer was sent to fee-for-service OHP clients the week of
December 5, 2005.

The CareEnhance Nurse Advice Line became available to clients on December 1,
2005.

Nurses are available to answer questions about how to treat sudden or one-time
medical conditions (i.e., cuts, burns, flu). The nurse will help the client decide if they
should take care of themselves, see a doctor, or go to the emergency room.

The CareEnhance Nurse Advice Line is available 24 hours a day, 7 days a week,
at 1-800-711-6687.

If you have any questions about this information, contact:

Contact(s): | Chris Barber, Interim Manager, OMAP Medical Director’s/Evaluation
Units

Phone: | (503) 945-6588 Fax: | (503) 373-7689

E-mail: | Chris.Barber@state.or.us
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Entonces, la enfermera le puede ayudarle a decidir si usted
necesita de:

e Cuidarse usted mismo (a) en su casa.

e Iral doctor (a)

e Iral hospital
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| feel dizzy?
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I’'m coughing or sneezing?
 just feel bad.
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La enfermera incluso le llamara por teléfono para saber si
usted se siente mejor.

CareEnhance esta abierto todos los dias, de dia y de noche

Aln los fines de semana o a la media noche.

Usted tendrd un consejo bueno y amigable.

Y CareEnhance se asegurara de que usted reciba el cuidado
que necesita.

Call the CareEnhancee
Nurse Advice Line at
1-800-711-6687

Usted puede recibir ayuda con problemas como éstos:

e Heridas, tad o M O

L Horidas,cortadas ¢ Mareos (toll-free)

¢ Se siente enfermo (@) e Resfrio, influenza

* Quemaduras * Tos And get help on the phone.

e O sisolamente se siente mal y no sabe el por qué

Mientras mas rapido nos llame, mas rapido
le haremos sentir mejor

Si usted esta enfermo o lastimado, llame inmediatamente.
La enfermera esta alli para ayudarle, entonces, llame a
CareEnhance antes de llamar a su doctor(a) o ir a los
hospitales.
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Para emergencias, siempre llame al 911 0 a su servicio local
de emergencias.

Llame gratis al
1-800-711-6687
CareEnhance
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When you or someone in
your family is sick or hurt
or just feels bad...

...Call the
Nurse Advice Line.

This benefit is for Oregon Health Plan fee-for-
service clients.

The nurse will ask you some questions about
your problem. Tell her where it hurts, what it
looks like, and what it feels like.

Then, the nurse can help you decide if you
should:

« Care for yourself at home

» Go to the doctor

e Go to the hospital

The nurse may even call you back to see if
you feel better.

The Nurse Advice Line

is open 24 hours a day,
7 days a week.

A caring registered nurse will help make
sure that you and your child get the care
you need. As part of your benefit you can
call anytime you want. We are open on
weekends and in the middle of the night.
You will get friendly, helpful advice.

You can get help with
problems like these.
e Cuts e Dizziness
e Back pain  Crying baby
* Feeling sick e Coughing
* Burns * Colds, flu

* Oryou just feel bad and you
don’t know why.

Call 911 or local emergency services when
you think the situation might be life or
limb threatening.

Hearing or speech impaired clients can

contact CareEnhance through your area’s
Telecommunications Relay Service (TRS).

Ecnu ¥ Bac ecti ponpocel, H1H BaM nviksa

A0NOIHHTENLHAA MOMOME © 3THMH MAaTEPHAMAMH,

ABOHHTE HaM no Tenediony 1-800-71 1-6687.
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The sooner you call,
the faster we can
help you feel better.

If you are sick or hurt,
call right away.

A nurse is there to help. You might not
need to wait in line at an emergency room,
hire a babysitter or find transportation.

So call the nurse advice line before you
call a doctor or go to the hospital.





