DIVISION OF MEDICAL ASSISTANCE PROGRAMS
Medicaid Policy and Planning Section
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Non-Emergent Transportation Brokerages for Oregon Health Plan members

Call your local brokerage, or your coordinated care organization (CCO)’s ride service to ask for rides for health care visits that OHP
covers. You can also ask them to approve and reimburse your medical transportation costs, if you are unable to pay for them yourself.

Broker/Call Center

Phone

Bay Cities Ambulance
For Umpgua Health Alliance members only

541-672-5661
1-877-324-8109

Cascades East Ride Center
Central Oregon Intergovernmental Council

541-385-8680
1-866-385-8680

Cascades West Ride Line
Oregon Cascades West Council of
Governments

541-924-8738
1-866-724-2975

Ready Ride 1-800-479-7920
For AllCare CCO members only
Ride to Care 1-855-321-4899

For FamilyCare and Health Share of Oregon
members only

RideCare
Sunset Empire Transportation District

503-861-0657
1-888-793-0439

RideSource Call Center
Lane Transit District

541-682-5566
1-877-800-9899

TransLink
Rogue Valley Transportation District

541-842-2060
1-888-518-8160

Transportation Network
Mid-Columbia Council of Governments

1-877-875-4657

Tri-County MedLink
Fee-for-service members only

1-866-336-2906

Trip Link 503-315-5544
Salem Area Mass Transit District 1-888-315-5544
Well Ride 1-844-256-5720

For Yamhill CCO members only
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| Ride to Care for FamilyCare and Health
| Share of Oregon members; Tri-County

1

| Cascades West Ride Line

Lake

Bay Cities Ambulance for Umpqua
Health Alliance members; TransLink for
all other members

Cascades East Ride Center

MedLink for all other members
RideCare
Transportation Network for EOCCO

members; TransLink for all other
members
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RideSource

TransLink
Transportation Network
TripLink

Ready Ride for AliCare
members; TransLink for all
other members

Well Ride for Yamhill CCO
members; Tri-County MedLink
for all other members

Non-Emergent Medical Transportation Brokerages (effective 11/1/15)


http://coic2.org/transportation/cascade-east-ride-center/
http://www.ocwcog.org/Page.asp?NavID=108
http://www.allcarehealthplan.com/index.php/readyride
http://www.ridetocare.healthcare/Members-Riders
http://www.ridethebus.org/RIDECare.aspx
https://www.ltd.org/search/showresult.html?versionthread=a2ee93a82001a789610a752bb8a82282
http://www.rvtd.org/translink.php
http://mccog.com/transportation/medicaid-medical-transportation/
http://cherriots.org/en/services/triplink

