GRES Advisory Council Informational Survey – October 2007


Introduction

The members of the GRES Advisory Council sent an informational survey to staff at their home agencies in October 2007. This survey consisted of seven questions about State Library services and their use. Agencies queried were Administrative Services, Corrections, Employment, Legislative Services, and Transportation. A few employees from other agencies also replied to the survey.
The questions were:

1) What Agency do you work for?

2) Are you registered to use State Library services?
3) What State Library services are you familiar with?

4) Which State Library services do you use?

5) How do these services help you do your job?

6) How do you learn about State Library services?

7) Do you have any other comments or questions about services from the State Library?

Demographics

385 people responded to the survey.

	What Agency Do You Work For?

	Corrections
	176

	Employment
	15

	Legislative
	24

	Transportation
	165

	Other
	5


There were a number of divisions of Corrections and Transportation identified. Legislative includes members of the Legistlature, their staff, and Legislative support agencies.

	Are you registered?

	Yes
	88
	22.86%

	No
	96
	24.94%

	Not Sure
	201
	52.21%


It is interesting to note that a number of people that indicated that they are not registered or were note sure later indicated use of a service that requires registration for use.

Familiarity with and Use of Library Services
Questions three and four were free text to avoid leading respondents to identify specific services. These tables indicate all the services listed, ranked by number of mentions.

	Service
	Familiarity
	
	Service
	Use

	
	
	
	
	

	
	#
	%
	
	
	#
	%

	None
	256
	66.49%
	
	None
	292
	75.84%

	Research
	54
	14.03%
	
	Materials
	29
	7.53%

	Materials
	43
	11.17%
	
	SEIC
	22
	5.71%

	Document Delivery
	31
	8.05%
	
	Research
	21
	5.45%

	SEIC
	25
	6.49%
	
	eClips
	20
	5.19%

	eClips
	22
	5.71%
	
	Document Delivery
	17
	4.42%

	Training
	18
	4.68%
	
	Books 24 x 7
	15
	3.90%

	Books 24 x 7
	13
	3.38%
	
	Lists
	6
	1.56%

	Lists
	6
	1.56%
	
	Training
	6
	1.56%

	Current Awareness
	5
	1.30%
	
	Current Awareness
	2
	0.52%

	Genealogy
	4
	1.04%
	
	DAS Training
	2
	0.52%

	DAS Training
	2
	0.52%
	
	Internet Access
	2
	0.52%

	eSurvey
	2
	0.52%
	
	OrDocs / Repository
	2
	0.52%

	Lectures
	2
	0.52%
	
	eSurvey
	1
	0.26%

	OrDocs / Repository
	2
	0.52%
	
	Conference Rooms
	0
	0.00%

	Wellness
	2
	0.52%
	
	Genealogy
	0
	0.00%

	Conference Rooms
	1
	0.26%
	
	Lectures
	0
	0.00%

	Internet Access
	1
	0.26%
	
	Photos
	0
	0.00%

	Photos
	1
	0.26%
	
	Wellness
	0
	0.00%


	Service Notes and Explanations

	Many services were not identified by name but were clearly described.

	SEIC includes online research, online journals, databases, and web portal.

	Books 24 x 7 was the only database to be listed frequently by name, so I gave it its own line.

	Document Delivery includes clear descriptions and any reference to use of other libraries.

	Materials includes the phrase "check-out" and any reference to books, journals, newspapers, etc.

	Research also includes the terms reference, information retrieval, answering questions, etc.

	None includes statements indicating lack of knowledge of services and blank responses.


How do users learn about the Library?
	How did you learn…?
	#
	%

	From this survey
	103
	31.69%

	Email
	56
	17.23%

	Unsure
	36
	11.08%

	Co-worker
	33
	10.15%

	Library Outreach
	31
	9.54%

	General
	21
	6.46%

	Website (SEIC)
	17
	5.23%

	Training
	13
	4.00%

	My initiative
	8
	2.46%

	New Employee message
	5
	1.54%

	DAS Training
	2
	0.62%

	No Response
	75
	 

	Notes

	Twelve respondents gave more than one answer.

	% is calculated on all responses except "No Response"

	General includes terms like common knowledge, word of mouth, known for a long time, etc.

	Training generally seems to refer to training conducted by the Library

	Library Outreach includes emails identified as coming from the Library

	Email is only used when no clarification as to source was available.




How do Library services help respondents do their jobs?
Responses in this category are split between responses that identified specific services and general responses about the Library.

	How do we help…?

	Specific
	#
	%

	Informative
	64
	27.47%

	Complete a task
	13
	5.58%

	Get materials
	12
	5.15%

	Find news
	11
	4.72%

	Save time
	11
	4.72%

	Training
	4
	1.72%

	General
	 
	 

	Unsure
	51
	21.89%

	Not a user
	36
	15.45%

	Does not
	15
	6.44%

	Unaware
	11
	4.72%

	Overall value
	5
	2.15%

	No Response
	166
	 

	Notes

	Fifteen respondents gave more than one answer.

	% is calculated on all responses except "No Response"


Comments and Questions
This section compiles all substantive comments offered throughout the survey. The responses are organized into broad categories based on their content.
· 11 comments are from the “What services are you familiar with?” section.
· 14 comments are from the “What services do you use?” section.
· 5 comments are from the “How do you learn about services?” section.
· 51 comments are from the “How do services help you do your job?” section.
· All other comments are from the additional questions and comments section.
· 192 surveys had no content in the additional questions and comments section.
· 26 surveys explicitly stated no comment in the additional questions and comments section.
· 5 surveys had comments that were garbled or unclear.
· 16 surveys clearly confused the State Library with a local public library [8], the ODOT library [5], or DAS training (which is conducted in the library building) [3].
General Comments
1. I know a little bit about their services, but nothing that assists me in my job.

2. Just that we have access to it

3. Help me know where to find reference materials, how to use search engines

4. But they did deliver the Oregonian paper for a little while to us here in our break rooms because they wouldn't let us have the internet, (I guess they wanted to be able to get the news in the Salem area).  Well, the Oregonian no longer delivers way out here and so now we don't have either.  I was surprised to see this eSurvey even came up on the computer.  Good luck with your survey and your funds.  I don't think I'll be able to use any of it. 

5. getting started.

6. I bet there is good info in it.

7. I live in Ontario, Oregon.  I think all my taxes go out there in the west.  I guess I'm out of luck and my employer won't let us have internet services because I guess they think we're babies.

8. I love all libraies!

9. I only wish I had more time to use it.

10. I would like to know if I could use this for personal research

11. I'm sure some staff use it for research - we have also used PSU Library, and often hire consultants to research for us.

12. Keep sending the e-mails that alert us about different offerings. I forward these to colleagues who are NOT registered library users.

13. Looks like it's packed with info.

14. nice to know they exist

15. No It's good to have these services available when needed.

16. None really.  Have a use for the library related to work, but it isn't vast.

17. The library is just across the mall from our office, but I get busy and forget what helpful resources are available.

18. The local paper should do an article on the State Library to educate the public sector on what resources are available.

19. With the  internet, what is the continued use?

20. I just made my first visit to the State Library - they were very helpful.

21. Ususally just the ODOT Library. If I have to I use the State Library
Comments expressing the overall value of the Library
1. Able to research anything.

2. Allows me to study and keep up on new skills

3. compliance is my business and keeping updated with rules and laws that change, also with what the library has to offer in all types of services--survey monkey too.

4. I am a instructor and the research helps me do my job to the highest level.

5. I can get professional references I can't get any other way.

6. I don't have to subscribe to all the newspapers in order to gain information about government news. Because I am at a remote location and there is no distributor here for major newspapers, the newspaper would be mailed and the news would be two or three days old by the time I had access to it. With e-clips I get the pertinent stories early every morning.

7. I find the library services invaluable.  I would not be able to do my job without them, or if not available my agency would have to pay for many of the library services somewhere else.

8. In each case, they make me better informed when I begin a task, so that I can complete it (1) at all; (2) faster; (3) more efficiently.

9. Saves me time and gets better results than I would obtain on my own.

10. Saves me time and gets better results than I would obtain on my own.

11. they are essential - used to substantiate transportation investment decision-making

12. They fit the bill!

13. They make my job easier because I can find the information I need on my desktop.

14. We do a lot of research (regularly health care related) for legislation and background and it is helpful to have these resources in gaining an understanding of the issues and of other states' laws and pending legislation.

15. Without them, I would be spending much more time outside the office, pursuing information sources avaialble at local repositories.

16. Several years ago I attended the state library's introductory session which introduced the various services and departments within the library. It was a light-bulb moment for me, totally enlightening, making be aware of options I didn't know were available.

17. Always, and I do mean always good service.

18. Great service thanks

19. I have consitently found the online library resources to be adequate for our research needs and the staff to be helpful.

20. I love it.

21. I think it is an awesome source and one that is not used half as much as it should be....

22. It is an important and well-delivered service.

23. It's a great service.

24. It's an excellent source of information and services that benefit the entire community.

25. Just thanks for being there.  I also enjoyed the tour I got of the library when I took my first class there.

26. most people would be surprised with the number of services available!

27. State Library is tremendous resource, particularly for historical information that is not available online.

28. Thank you for your timely assistance.  In producing reports for ODOT, Dave Hegemann is especially helpful and knowledgeable about history/humanities resources.  

29. thanks for all you do

30. The librarians were very helpfull and nice.  They helped me find what I wanted and if that person wasn't sure they called someone else in who was the guru on legislation.  They saved me a lot of time looking aimlessly on the internet for information that could have been old.   I got the most updated information to update our bike/ped website with.  Oh, and your elevators were very suprisingly fast!

31. they are always helpful and very customer friendly 

32. When I had problems with access they got back to me the same day and got it fixed.  Very helpful and responsive

33. An excellent source of information
Comments regarding a specific Library service
1. Also, the clipping service provided through the eclipse service is a WONDERFUL, time-saving, source of current events related to my profession as well as state-related issues.

2. EClips arrive faster than Capitol CLips and are more comprehensive.

3. help find important reference material in a timely fashion

4. help me train and develop others

5. Helps me be aware of what is in the press about the Legislature.

6. I am a legislative copy editor and the databases for Government & Law speed my factchecking work.

7. I can send messages to our constituents

8. I do much research and fact-checking for my job. The online resources your provide are extremely valuable.

9. I live in a rural area with limited library resources. It is very helpful to locate books sources on the internet and then be able to check them out so easily through the state library system.

10. I manage a work group within a Division and I borrowed a couple of different videos for my staff meetings......FISH, Who Moved My Cheese. I was using the tools to assist staff in adapting and customer service training. 

11. I received help from the reference librarian to look for Legislative bills that had passed in 2005, their chapters, and House and Senate bill numbers.  I needed exact wording and I was not sure what was up to date online.

12. I used the information to improve my computer skills. The e clips keep me informed.

13. Newspaper databases are useful to find old articles on a pertinent issue.

14. Required to have the MSDS. It is a convenient way to get those I can not find from other on-line sources.

15. Sometime internet searches don't result in the information being sought. If you were to stay with it long enough, you would most likely find it, but the time invested then becomes an issue. The state research service is perfect for those situations. 

16. Their training has assisted me in the research/sourcing portion of my position and has been allowed me to utilize the internet much more efficiently.  

17. They will get any book I request!

18. We have two listserves set up to send out monthly CES data: hours and earnings is one and employment and unemployment rate is the other.

19. Wellness topics would help with the new wellness program

20. eClips is great.

21. Great Job. I apprecieate receiving the articles I request in a .pdf format

22. I believe that it's the State Library that sponsors the brown bag lunch seminars on various topics (mostly historic).  Although I haven't been able to attend (scheduling conflicts), they sound interesting and I would be interested in attending in the future.

23. I enjoy the e clips and the e mails I get.

24. I greatly appreciate and benefit by having State Library track down books/information and forward them to my work place.

25. I really appreciate the headline service.

26. The library came to the legislative employee training fair earlier this year. That was great!

27. The training sessions have been very helpful; I frequently tell others to attend.

28. Hands-on classes - I love them!
Comments requesting a new service or service improvement
1. Are more magazines going to be offered

2. Are they into GIS?

3. Can there be more Geology related publications?

4. Do you provide video tapes to train inmates on kitchen and food safety, since that is a department I am involved with?

5. I would like it to be easier to use and I would probably use it more -- a desktop icon would be nice.

6. I would like to see a few more subscription reference materials available through your Research Tools. The Chicago Manual of Style and the OED would be fantastic. I love the services you provide and would miss them terribly if I left state employment.

7. I would like to see more training offered. 

8. Is there a way to find out what current and historic photos the state has available through the library? Other than those services available by going through ODOT Photo-Video Department.

9. send me a list of everything available and how to obtain it.

10. Wish I could access right of way publications on line 

11. How can we obtain open stack search priviliges?
Comments expressing a problem with or concern about a service
1. They coordinate a journal article alert service… This hasn't worked very well for me. There are very few articles identified and those that are usually aren't readily available to read.

2. I try to find other articles about a topic I have to write about on their web site, but have limited success. I must say that the on line has been less then user friendly for me. Finding out what they have and getting articles has been a challenge for me, even after going through the training.

3. I called once for assistance and was rudely treated, so I never called back.  A simple to access academic database was what I was looking for at the time.

4. If I knew how to easily utilze the services, I would use them more frequently and effectively.

5. Make products more easily accessible to the Portland area

6. Onlt that I have had limited success accessing the system when occassions have come up to try to do so

7. The videos could be up dated to give accurate information such as what is in the retirement videos.  The retirement videos are almost worthless now that the system has been changed.

8. Would like the brown bag information classes to be offered over in Region 5 through video conferencing. Everything seems to be targeted for people in Salem and not for outlying areas.

9. I did have [eClips] sent to me, but it seems to have stopped.

10. I guess I need a refresher on what's available…I'm not sure if my login is still active.

11. To date, not many, have had troubles accessing system.
General expressions of interest in Library services
1. I guess if I needed to look something up other than on the Internet, I would check with the State Library.

2. None - but I would like to get information about the benefits

3. At present no help, I do not use the State Library. I would like some imformation. Thank you

4. If I used them my intent would be for history on Corrections and the Judicial system maybe some data base areas.

5. I'm quite certain that if I utilized the library's resources, I'd be much more effective and efficient at my job.

6. not applicable, as I currently do not use them.  looks like the services would be of significant value in the future.

7. Not currently using but this would be a great benefit for keeping updated on the current therapy research.

8. Often need medical research related information...wasn't aware state lib. available to me

9. They would if I knew more about them.

10. I'm interested. How DO I learn about it?

11. can you help with genealogy?

12. Could use more info and instruction
13. Do you have to sign up as an individual user?  Is there training on searching for specific information?  Is there an on-line catalog of the most used reference tools?

14. Glad to know it's available and would like to know better how to use it.

15. Going through this, i looked at your website http://library.state.or.us/.-

16. How can I learn more?
General expressions of interest in Library services (continued)
17. How do I access them?

18. How do I find out where and how to access this service 

19. how do I register? And can I read material on line?

20. How do I sign up?

21. How do I use the service?

22. how do you sign up to use services

23. HOw many books or publications can be sent to me for my use at any one time.

24. How to use - is there an on line site or a physical location?  Or both?

25. how to use it

26. I am used to having the state library there to support my libraries and would love to use any services that would help.  I may be able to do that in the future...am new to my job here. 

27. I look forward to having access to the databases (esp. Lexis/Nexis.  Look forward to compling statistics to make graphs on Oregon State Prison Inmates to determine information needs.  Also signing up for legislation about corrections.  Also getting the Law Librarians at the State Prisons on a list serv to discuss our fates with bottom line salaries and the need for  re-classification.

28. I look forward to using this service in the future.

29. I very much appreciate having the service & library personnel available. Thank you  

30. I will be looking into the services in the future.

31. I would be interested in your services.

32. I would like additional information about how to use, and information catalog or index.

33. I would like to know more

34. I would like to know more about the services adn how I can acess them.

35. I would like to know more about what you offer.

36. I would like to know more.

37. I would like to learn more.

38. I would like to see a list of services that are be available.

39. I'd love to know more

40. If I knew what was there, I might use it.

41. It would like to find out more to see what is available.

42. Just need to take the time to get familiar with it and actually start using it.

43. Learning what is available to me would be very helpful.

44. Maybe a periodical that shows what is available and a link to the information.

45. No - I guess a field trip to see for myself would be a good idea.

46. Tell me more.

47. well, now I hope to look more into this. 

48. What are the services?  Where is it?

49. What is available online?

50. What is the state library for and how do we use it?

51. What service are available?

52. What services do we have

53. Would have like training in knowing what would be available

54. would like to know mor3e

55. would like to learn more about it - might use it then.

56. Would like to learn more, but generally overwhelmed by day-to-day workload

57. Yes, where do I learn how to use this very interesting sounding service

58. Yes. How do I regester to use the State Library?

59. YES< Lot's of questions

60. As a new employee, I haven't had the chance to use it yet but I certainly will.

61. I'm ashamed to admit that I don't use the Library's many resources, but that doesn't mean I'm not interested. Do you give classes?
Comments indicating a general lack of awareness of the Library or its services, including misconceptions about service area and eligibility
1. Being in Ontario, I have no access to the State Library.

2. Did not know it existed

3. Did not know there was a state library

4. No services that pertain to my job.

5. Don't know yet, Not sure what they offer and if it is helpful to my Job

6. HUH?   they don't, haven't used them, don't know about them, don't know what they could do.

7. I have no information sheet to remind me on how to use the State Library services, so I rarely do so.

8. I have not used them in the past but I can definitely see the benefit.

9. I haven't used the services; not sure what resources are currently available to help me with my job

10. Not sure - ODOT Librarian may be using State Library services to find articles that I have requested.

11. They Don't I can find anything on the Internet.

12. they don't right now since I am not familiar with the library, but I could see where they might be useful in the future.

13. Every once in a while, I see something from the St. lib., but I don't have much time to study what they provide.

14. I'm in Portland, so don't go to Salem for the library...

15. Ummm ... from this e-mail? Oh dear, I guess this tells you something!

16. Are books accessible or only internet info?

17. Can inmates still check books out from the State Library? What is your video materials supply?

18. Did not know anything about it. 

19. Did not know library existed or was available or even how to access it.

20. Do ODOC medical staff have web access to Medline, and/or other medical online subscriptions?

21. Does it cost anything to register?   

22. Exp... I know about the Law Library in Salem, OR â€¦But can the public or State employees use it??? 

23. How do you register?

24. How does the State Library communicate the types of services available to state employees?

25. I attended the State Library exhibit here in Portland, last year.  I'm still not exactly sure who,what,where, the state library is used. 

26. I have been a state employee for 11 years, why am i just now hearinig about this valuable tool?

27. I have no idea what the services are or how to use them.

28. If this service is really beneficial, why is it such a secret?  None of my coworkers have a clue as to what this library is, where it is or how to use it.

29. Is it available to contract employees?

30. Is there a charge?

31. is there any web site to see more information about State library?

32. Is this a library as we know it, or does it only pertain to state business?  Do you have old employee information?

33. It would be nice to know what services exist.  

34. It would be nice to know what type of services are available to state employees and how to access those services.

35. Need more Info.  Like can my family use it?

36. Never knew it was available.

37. No need for like a membership?

38. Not that it's the library's fault, but there is a HUGE lack of understanding about all that it can do for state gov't. employees.

39. So like each office has access?

40. Well kept secret.

41. what are the services that you provide again?

42. What is the Librarys web page address?

43. where are all the listings for the libraries and where are all the locations 

44. Who can use it. ie is it for the public or just State Employees

45. Wished it could be closer to home for ease of use
46. Would be nice to have a listing of services available - how to access - who to ask if there are questions

47. would like more detail as to how to sign up to use the service and what all is available

Comments indicating a lack of awareness (continued)
48. Yes, what are they?

49. You might want to make it less mysterious (and unknown) to a wider variety of agencies.

50. You need to send out your website to all state sites.

51. Did not even know it was there!

52. I did not know that we had access to the State Library.

53. Is it available to contract employees?
Comments with specific marketing questions, suggestions, and concerns
1. Do you ever visit libraries from around the state to give seminars and informational talks?

2. I haven't found anything public-information wise that I couldn't locate on the internet. Many traditional information sources have declined in use/readership because of the quicker, easier internet resource. IMO, to maintain relevancy, you must stress those areas of particular strength which are not internet accessible, such as your publication acquisition services.

3. I would like to better understand all of your services that are available to us as state employees.  I am not sure of everything that you can help with and I am sure most folks out here aren't either. 

4. It would be nice to send an e-mail and let dummies like me know what there is in the state library.

5. It would help if there was an informational Power Point or presentation on how to get the most out of the system. 

6. Just more information on it, what it provides, where to use it, and maybe who can use it. The good stuff for someone new. :-)

7. Just that we should be made aware of this service when we are hired.

8. Not well publicized.  With email and web you should be able to let all employees know what's available with little additional work.

9. Other than this survey I wasn't aware that this resource existed. I have been with ODOT for six years and this is the first I have heard of it. How do I obtain more information? Someone isn't doing a very complete job of marketing this resource.

10. Perhaps an E-mail to DOC staff letting them know what services are available. 

11. Please send info on how to access and use services to our unit. OISC 

12. The services provided need to be advertised more across the state.

13. Why no more info about it??

14. Yes, is there a PowerPoint presentation, based on the library introductory session? I know you have staff available to present at outlying institutions, but it would be helpful to give an intro presentation to staff a few weeks ahead of time, so they can become more familiar wiht the resources and begin thinking about ways they can put the library program to specific use in the areas they focus on.  

15. You need to advertise via email or on Inside ODOT what you offer.

16. You need to send out information with new employee orientation training.
Comments explicitly stating the respondent is not a Library user or has stopped using Library services
1. It's been a couple of years since I even looked at their website.

2. How would I know.  I've been doing this job over 10 years and haven't needed it yet.

3. I use to be signed up for their article service where I could get archived articles from newspapers but I haven't used it in a long time and I don't even know if it still exists. I used it to search for occupational articles printed in Oregon newspapers.  

4. Well, no.  I can't access the library

5. I don't use them anymore.  I can look up whatever I need on the web much easier than going to the SL.

6. I no longer use the library.
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