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1. Summarize the overall purpose of the grant project:

A. Scope

The Statewide Database Licensing Advisory Committee (SDLAC) is a committee of the LSTA
Advisory Council (which advises the Oregon State Library Board). SDLAC’s primary
responsibility is to advise on the drafting of requests for proposal, to review proposals,
recommend database(s) to license, and to advise about the allocation of costs (when
necessary) to libraries participating in the Statewide Database Licensing Program. For more
information, see information about the Statewide Database Licensing Program at:
http://www.oregon.gov/osl/LD/Pages/technology/sdip/index.aspx.

B. Summary of Licensed Databases (August 2015 thru July 2016)
e Gale Databases, August 1, 2014 — July 31, 2016: This package of databases provides
access to full-text periodicals resources, including reference e-books, covering many
topic areas. A complete list of titles is available on the website cited in Section A.
e [LearningExpress Library and Job and Career Accelerator, November 1, 2015 — October
31, 2017: Provides career and education skill-building courses, practice tests, and job-
seeking resources and tools.

C. Supports LSTA Five-Year Plan

The Statewide Database Licensing Program supports two goals of the LSTA Five-Year Plan --
Goal 1: Provide access to information resources and library services and Goal 4: Develop
information literacy skills. See the full plan here:
http://www.oregon.gov/osl/LD/LSTA/Istaplanfinaljune27.pdf.

2. Summarize the project results to date:

Gale/Cengage Learning and LearningExpress provide usage statistics for each database
available in the statewide contract. A summary of user sessions by library type is presented
along with percent of total usage. Both FY2015 and FY2016 are presented to show changes in
usage over time. OSLIS/K12 library patrons continue to be the strongest users of the Gale
databases in each fiscal year, while the proportions of usage of LearningExpress Library by
each library type has remained relatively steady.
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SDLP Annual Database Usage by Library Type

Gale Databases

Academic 1,147,463 21.6% 978,617 23.6%
Public/Tribal 1,302,863 24.5% 683,979 16.5.%
OSLIS/K12 2,872,581 54.0% 2,483,599 59.9%
Total 5,322,907 100.0% 4,146,189 100.0%

LearningExpress Library

Academic 21,069 39.4% 17,316 39.4%
Public/Tribal 10,545 19.7% 8,122 18.5%
OSLIS/K12 21,903 40.9% 18,472 42.1%
Total 53,517 100.0% 43,910 100.0%

The number of database sessions for both products declined in FY2016. Decline in the number
of user sessions is a trend that has also been reported in other states.

The committee has questioned the sufficiency of this statistic to fully illustrate the range of
database usage, and has decided to report additional data to help illustrate a broader picture.
In the graph below, note that usage had been increasing over the previous 3 years so the
committee will have to see whether the FY2017 statistics are in line with FY2016, or whether
that year was an anomaly. In addition, this graph illustrates changes in usage over the course
of the fiscal year. It reveals that usage is consistently higher during times when schools and
academic institutions are in session and usage is primarily driven by educational activity.
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SDLP Quarterly Usage (Sessions)
Gale and LearningExpress Library
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The following graphs illustrate the number of full text retrievals by each library type. Full text
retrievals represent the number of times users access relevant content when using SDLP
resources and is meaningful because it can represent successful usage of the databases.
When usage is considered in this context, the decline in usage is much less dramatic. In fact,
Gale full text retrievals by OSLIS/K12 increased in FY2016. The graph also highlights that
most full text content is accessed from educational settings rather than from the public/tribal
libraries, although note in the second graph that the materials in LearningExpress Library
seem to be gaining appreciation in these libraries.
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LearningExpress Full Text Retrievals
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Finally, the number of database sessions usage by region is reflected in the graph below. The
Northern Coast continues to see high usage due to the configuration of the Ocean Books
library catalog to search Gale databases with every search. The Ocean Books catalog serves
three libraries in Lincoln and Tillamook Counties. It is interesting to note that usage has
increased in Eastern, Southern, and Central Oregon.
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Oregon SDLP Usage by Region
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3. Discuss significant developments:

A. Contracts and new content

A new contract with LearningExpress Library was finalized in October 2015. A new job-seeking
resource, Job and Career Accelerator was included. Marketing materials for this product were
sent to all participating libraries in December 2015.

The Gale contract was renewed for two additional years, through 2018. The SDLAC
recommended that $30,000 be allocated to provide 36 additional e-book titles to the Gale
Virtual Reference Library, addressing needs identified in the K-12 community to support
science, technology, engineering and mathematics (STEM) topics. Similar titles are in high
demand at Oregon schools due to an emphasis on STEM education that is reflected in the
Next Generation Science Standards, adopted by the Oregon State Board of Education in
March 2014. The State Library Board approved this recommendation and libraries began
accessing the titles at the end of July 2016.

B. Academic library subsidy
SDLAC recommended that the subsidy payment to the Orbis Cascade Alliance to assist
academic libraries in the purchase of EBSCO or ProQuest databases continue, and the
amount be raised to $70,000. The State Library Board approved the recommendation.
Additionally, the committee recommended that the subsidy amount be raised each year to
reflect inflationary costs. Also, the Committee approved a change in the way the subsidy is
allocated among libraries. The new formula splits 40% of the subsidy evenly and then bases
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the remaining subsidy on FTE and overall library materials budget. This type of approach has
been used historically among the academic libraries in the Orbis Cascade Alliance as a fair
way of distributing costs. Another bonus to this method of distribution is that it is product
neutral and does not penalize libraries who chose to switch from EBSCO to ProQuest. This
change will result in an average savings of approximately 10% per library.

C. Centralized portal to statewide databases

After soliciting feedback from Oregon public library directors in their fall 2015 meeting, the
SDLAC decided to move forward with a recommendation for the development of a centralized
portal for statewide databases. The committee recommended that the Oregon State Library
endorse the concept of further investment in developing a centralized portal to serve all
Oregon citizens. The intention is that a portal would supplement, and not supplant, methods
that libraries and other organizations currently use to guide their patrons to statewide
information resources and might even serve as a way to market local public library websites. In
addition, there was some concern about competing with the OSLIS school library portal, but it
was noted that OSLIS has many other resources to attract users. In addition, there are many
Oregon students who are not aware of OSLIS (either because it is not marketed at their school
or because they are homeschooled), and this portal would provide easy access to resources
for those students.

Suggested actions included:
e OSL staff develop a project plan and budget (with input from SDLAC) which clarifies the
role of Libraries of Oregon and lays out a path towards central portal development,

management, and upkeep.

e Present a plan to LSTA Council for consideration in the FY2017 budget cycle.

The State Library Board approved the recommendation at their June 2016 meeting.

D. Committee membership changes

Position #7: Public Library Serving over 100,000
Catherine Jasper from Deschutes Public Library began her term in July 2016.

Position #8: Academic Library from a Private Institution
Lynda Irons from Pacific University began her term in July 2016.

Position #9: Resource Sharing Network
Lisa Tattersall from the Washington County Cooperative Library System began her term
in July 2016.

Emily Miller-Francisco from Southern Oregon University in Position #2 was elected
incoming Chair in March 2016. She will be chair from July 2016 through June 2017.

The Committee thanks outgoing members Jenny Pedersen, Brent Mills, and outgoing
Chair Diane Sotak for their service.
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E. Survey of library community and suggestion form

In order to help facilitate communication between the SDLAC and the library community, the
committee established a new suggestion form (https://goo.gl/forms/1YXYxIHpdLMHGIV42)
and FAQ (http://libguides.osl.state.or.us/SDLP_FAQ). The suggestion form provides a means
for the Oregon library community to suggest resources that would be helpful to get through the
Statewide Database Licensing Program. It ensures that SDLAC gets the information they need
to consider the request. The FAQ answers common questions about the program in the hopes
that librarians and library staff who are new to the program will easily be able to understand the
basics of how it works. The committee also conducted a survey of the library community in
April-May 2016 in order to get information about resource priorities. This information will be
helpful as the committee begins the next RFP process. The results of the survey are reported
in Appendix A of this document.

4. Discuss future plans:

A. Preparation for new RFP

The current contract with Gale will expire in 2018, so preparations for the next RFP cycle will
need to begin. SDLAC will evaluate survey feedback and library input. SDLAC will also work
on improving and refining requirements and evaluation methods. It is hoped that the scope and
requirements of the RFP will be ready by fall 2017.

B. Feedback on central portal development
SDLAC will provide advice to OSL staff as they explore options.

Appendix A

The SDLP survey was conducted in April and May 2016, and 222 responses were received.
Results are reported by library type, as indicated by the first question in each section.
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2016 SDLP Survey

Q1 Which type of library are you most
associated with?

Answered: 36 Skipped: 0

Aeademie (2 yr) _

Public

School (K-12)

Combined
School/Public

Academic (4 yr)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Academic (2 yr) 100.00% 36
Public 0.00% 0
School (K-12) 0.00% 0
Combined School/Public 0.00% 0
Academic (4 yr) 0.00% 0

Total 36




Peer Reviewed
Journals

General
Research/Reference

Contemporary
Issues Resources

Streaming Videos

Career, Job and
Computer Skills
Resources

General Periodicals

Ebook Collections of
Nonfiction Books

2016 SDLP Survey

Q2 Please rank the following categories of
resources in order of importance to your
library community.

Answered: 36 Skipped: 0

Peer Reviewed
Journals

General
Research/Ref...

Contemporary
Issues...

Streaming
Videos

Career, Job
and Computer...

General
Periodicals

Ebook
Collections ...

Local
Newspapers

National
Newspapers

Language
Learning

Do It Yourself
(DIY) Resour...

Most
Important

50.00% = 23.53% 8.82% 2.94% 0.00% 0.00% 0.00% 2.94%
17 8 3 1 0 0 0 1

24.24% 12.12% 12.12% 9.09% 9.09% 6.06% 12.12% 6.06%
8 4 4 3 3 2 4 2

3.03% 18.18% | 21.21% 6.06% @ 21.21% 3.03% 9.09%  12.12%
1 6 7 2 7 1 3 4

5.56% 8.33% 8.33% @ 25.00% @ 13.89% 1.11% 0.00% 2.78%
2 3 3 9 5 4 0 1

3.03% 9.09% 9.09% 15.15% 9.09%  18.18% 6.06% = 18.18%
1 3 3 5 3 6 2 6

8.33% 8.33% @ 16.67% 8.33% 11.11% 5.56% 2.78% 2.78%
3 3 6 3 4 2 1 1

0.00% 1515% | 1212% @ 1212% = 0.00% 12.12% @ 12.12% @ 12.12%
0 5 4 4 0 4 4 4
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0.00%

3.03%

8.33%

12.12%

25.00%
9

12.12%
4

2.94%

3.03%

3.03%

5.56%

0.00%

5.56%

9.09%
3

Least
Important

0.00%
0

6.06%
2

0.00%
0

11.11%
4

0.00%
0

5.56%

3.03%

Total

34
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36
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Score
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6.42
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Local Newspapers
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Newspapers

Language Learning
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Resources
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Science,
Technology,
Engineering, Math
(STEM)

Social Sciences

Health/Medical
Resources

Humanities

Business/Nonprofit
Resources

Literature
Computer

Programming and
Instruction

categories in order of importance to your
library community.

Science,
Technology,...

Social Sciences

Health/Medical
Resources

Humanities

Business/Nonpro
fit Resources

Literature

Computer
Programming ...

Literary
Criticism

Financial/Consu
mer Resources

Legal Resources

2016 SDLP Survey

Q3 Please rank the following subject

Most
Important
17.65% @ 41.18%
6 14
31.43% 14.29%
11 5
33.33% 18.18%
11 6
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Answered: 36 Skipped: 0
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2016 SDLP Survey

Q1 Which type of library are you most
associated with?

Answered: 41 Skipped: 0
Academic (2 yr)
Public

School (K-12)

Combined
School/Public

Aosdemie &y —

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Academic (2 yr) 0.00%
Public 0.00%
School (K-12) 0.00%
Combined School/Public 0.00%

100.00%

Academic (4 yr)

Total

4

41



2016 SDLP Survey

Q2 Please rank the following categories of
resources in order of importance to your
library community.

Answered: 41 Skipped: 0

Peer Reviewed
Journals

Ebook
Collections ...

General
Research/Ref...

Contemporary
Issues...

Local
Newspapers

National
Newspapers

Streaming
Videos

General
Periodicals

Language
Learning

Career, Job
and Computer...

Do It Yourself
(DIY) Resour...

Most Least Total Score

Important Important

Peer Reviewed 87.80% 9.76% 0.00% 0.00% 0.00% 0.00% 0.00% 2.44% 0.00% 0.00% 0.00%
Journals 36 4 0 0 0 0 0 1 0 0 0 41 10.73

Ebook Collections of 2.50% @ 22.50% 25.00% 10.00% 15.00% 5.00% 7.50% 2.50% 7.50% 0.00% 2.50%
Nonfiction Books 1 9 10 4 6 2 3 1 3 0 1 40 7.65

General 2.44% @ 24.39% 12.20% 21.95% 12.20% 12.20% 4.88% 0.00% 7.32% 0.00% 2.44%
Research/Reference 1 10 5 9 5 5 2 0 3 0 1 41 7.63

Contemporary 2.44% 12.20% 14.63% 14.63% 7.32% 12.20% 21.95% 7.32% 0.00% 7.32% 0.00%
Issues Resources 1 5 6 6 3 5 9 3 0 3 0 41 6.76

Local Newspapers 2.50% 12.50% 15.00% 12.50% 12.50% 12.50% 10.00% 10.00% 5.00% 2.50% 5.00%
1 5 6 5 5 5 4 4 2 1 2 40 6.65

National 0.00% 4.88% 9.76% 17.07% 19.51% 17.07% 7.32% 9.76% 7.32% 4.88% 2.44%
Newspapers 0 2 4 7 8 7 3 4 3 2 1 41 6.22

Streaming Videos 2.44% 7.32% 12.20% 9.76% 19.51% 7.32% 12.20% 9.76% 12.20% 4.88% 2.44%

1 3 5 4 8 3 5 4 5 2 1 41 6.17
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2016 SDLP Survey

Q3 Please rank the following subject
categories in order of importance to your
library community.

Answered: 40 Skipped: 1

Science,
Technology,...

Social Sciences

Business/Nonpro
fit Resources

Humanities

Health/Medical
Resources

Literature

Literary
Criticism

Computer
Programming ...

Legal Resources

Financial/Consu
mer Resources

Most Least Total Score
Important Important
Science, 25.00% 25.00% 15.00% 5.00% @ 22.50% 2.50% 0.00% 2.50% 0.00% 2.50%
Technology, 10 10 6 2 9 1 0 1 0 1 40 7.88
Engineering, Math
(STEM)
Social Sciences 17.50% 25.00% 17.50% 22.50% 5.00% 7.50% 2.50% 0.00% 2.50% 0.00%
7 10 7 9 2 3 1 0 1 0 40 7.80
Business/Nonprofit 20.51% 17.95% 20.51% 7.69% 5.13% 7.69% 5.13% 5.13% 7.69% 2.56%
Resources 8 7 8 3 2 3 2 2 3 1 39 7.08
Humanities 17.95% 12.82% 17.95% 15.38% 5.13% 10.26% 7.69% 12.82% 0.00% 0.00%
7 5 7 6 2 4 3 5 0 0 39 6.97
Health/Medical 12.82% 10.26% 5.13% 12.82% 7.69% 15.38% 15.38% 7.69% 12.82% 0.00%
Resources 5 4 2 5 3 6 6 3 5 0 39 5.85
Literature 2.50% 2.50% 10.00% 15.00% 15.00% 17.50% 7.50% 10.00% 15.00% 5.00%
1 1 4 6 6 7 3 4 6 2 40 5.05
Literary Criticism 0.00% 7.50% 5.00% 10.00% 17.50% 17.50% 15.00% 7.50% 2.50% 17.50%

0 3 2 4 7 7 6 3 1 7 40 4.75



Computer
Programming and
Instruction

Legal Resources
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Resources
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Academic (2 yr)

2016 SDLP Survey

Q1 Which type of library are you most

associated with?

Answered: 89 Skipped: 0

School (K-12)
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School/Public

Academic (4 yr)
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2016 SDLP Survey

Q2 Please rank the following categories of
resources in order of importance to your
library community.

Answered: 86 Skipped: 3

Career, Job
and Computer...

Do It Yourself
(DIY) Resouir...

General
Research/Ref...

Local
Newspapers

General
Periodicals

Language
Learning

Ebook
Collections ...

Contemporary
Issues...

National
Newspapers

Peer Reviewed
Journals

Streaming
Videos
Most Least Total Score
Important Important
Career, Job and 37.04% 20.99% 16.05% 2.47% 9.88% 4.94% 2.47% 2.47% 1.23% 1.23% 1.23%
Computer Skills 30 17 13 2 8 4 2 2 1 1 1 81 9.10
Resources
Do It Yourself (DIY) 14.81% 14.81% 16.05% 9.88% 13.58% 16.05% 1.23% 7.41% 2.47% 1.23% 2.47%
Resources 12 12 13 8 1 13 1 6 2 1 2 81 7.74
General 16.87% 14.46% 9.64% 12.05% 6.02% 4.82% 15.66% 10.84% 7.23% 1.20% 1.20%
Research/Reference 14 12 8 10 5 4 13 9 6 1 1 83 7.31
Local Newspapers 13.41% 8.54% 13.41% 14.63% 12.20% 8.54% 6.10% 13.41% 4.88% 2.44% 2.44%
11 7 11 12 10 7 5 11 4 2 2 82 7.13
General Periodicals 2.44% 12.20% 15.85% 15.85% 12.20% 15.85% 7.32% 10.98% 4.88% 2.44% 0.00%
2 10 13 13 10 13 6 9 4 2 0 82 6.99
Language Learning 1.23% 9.88% 9.88% 9.88% 16.05% 16.05% 9.88% 11.11% 11.11% 3.70% 1.23%
1 8 8 8 13 13 8 9 9 3 1 81 6.25
Ebook Collections of 8.75% 6.25% 7.50% 5.00% 8.75% 6.25% 15.00% 10.00% 13.75% 13.75% 5.00%

Nonfiction Books 7 5 6 4 7 5 12 8 11 11 4 80 5.54
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Contemporary
Issues Resources

National
Newspapers

Peer Reviewed
Journals

Streaming Videos

0.00%

1.18%

3.66%

3.57%
3

4.94%

4.71%

1.22%

2.38%
2

6.17%

4.71%

3.66%

0.00%
0

2016 SDLP Survey

9.88%
8

12.94%
1"

7.32%
6

2.38%
2

8.64%

10.59%

1.22%

2.38%
2

9.88%

9.41%

6.10%

2.38%
2

16.05%
13

11.76%
10

6.10%
5

8.33%

13.58%
11

5.88%
5

4.88%
4
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2016 SDLP Survey

Q3 Please rank the following subject
categories in order of importance to your
library community.

Answered: 80 Skipped: 9

Health/Medical
Resources

Financial/Consu
mer Resources

Computer
Programming ...

Business/Nonpro
fit Resources

Legal Resources

Science,
Technology,...

Literature
Humanities

Social Sciences

Literary
Criticism

Most
Important

30.77% | 23.08% 11.54%  12.82% 12.82% 3.85% 3.85% 1.28%
24 18 9 10 10 3 3 1

15.19% @ 21.52% @ 24.05% 16.46% 10.13% 6.33% 3.80% 1.27%
12 17 19 13 8 5 3 1

20.78% 11.69% 11.69% 19.48% 16.88% 7.79% 5.19% 3.90%
16 9 9 15 13 6 4 3

6.49% @ 12.99% = 20.78%  18.18% | 24.68% 5.19% 7.79% 1.30%
5 10 16 14 19 4 6 1

7.50% = 20.00% 20.00% 10.00% 8.75% 10.00% 8.75% 7.50%
6 16 16 8 7 8 7 6

6.67% 2.67% 6.67%  10.67% 9.33%  29.33% 12.00% 9.33%
5 2 5 8 7 22 9 7

9.21% 2.63% 0.00% 3.95% 5.26%  11.84% 18.42% 13.16%
7 2 0 3 4 9 14 10

0.00%

0.00%

2.60%

2.60%
2

6.25%
5

12.00%
9

30.26%
23

Least
Important

0.00%
0
1.27%

0.00%

0.00%

1.25%

1.33%

5.26%

Total

78

79

7

77

80

75

Score

7.21

6.90
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Humanities

Social Sciences

Literary Criticism

1.30%

1.27%

0.00%

0.00%

3.80%

0.00%

2.60%

2.53%

0.00%

5.19%
4

3.80%

0.00%
0

3.90%
3

7.59%
6

1.28%
1

20.78%
16

7.59%
6

0.00%
0
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12.99%
10

24.05%
19

5.13%
4

31.17%
24

18.99%
15

10.26%
8

18.18%
14

15.19%
12

12.82%
10

3.90%
3 77

15.19%
12 79

70.51%
55 78
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Q1 Which type of library are you most

associated with?

Answered: 52 Skipped: 0

sefec! (K-12) _

Combined
School/Public

Academic (4 yr)

Answer Choices
Academic (2 yr)
Public
School (K-12)
Combined School/Public

Academic (4 yr)

Total

0%

10%

20%

30%

40%

50%

60%

70% 80%

Responses

0.00%
0.00%
100.00%
0.00%

0.00%

90%

100%
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Q2 Please rank the following categories of
resources in order of importance to your
library community.

Answered: 50 Skipped: 2

General
Research/Ref...

Contemporary
Issues...

General
Periodicals

Ebook
Collections ...

Streaming
Videos

Peer Reviewed
Journals

Career, Job
and Computer...

National
Newspapers

Local
Newspapers

Language
Learning

Do It Yourself
(DIY) Resour...

Most
Important

44.68% @ 31.91% 8.51% 8.51% 4.26% 0.00% 2.13% 0.00% 0.00%
21 15 4 4 2 0 1 0 0

24.49% | 20.41% 18.37% 14.29% 12.24% 4.08% 4.08% 2.04% 0.00%
12 10 9 7 6 2 2 1 0

18.37% 6.12% = 20.41%  12.24% @ 14.29% 6.12% 8.16% 6.12% 8.16%
9 3 10 6 7 3 4 3 4

2.04% @ 24.49% 16.33% 14.29% 12.24% 8.16% 6.12% 0.00% 8.16%
1 12 8 7 6 4 3 0 4

6.12% 4.08% = 10.20% 10.20% = 12.24% 10.20% 8.16%  14.29% 6.12%
3 2 5 5 6 5 4 7 3

4.17% 8.33% 417%  18.75% 6.25% = 14.58% 6.25% 4.17% 4.17%
2 4 2 9 3 7 3 2 2

213% @ 4.26% = 10.64% = 8.51% = 851%  851%  8.51% 14.89% | 8.51%
1 2 5 4 4 4 4 7 4

2/6

0.00%

0.00%

0.00%

6.12%

14.29%

4.17%

21.28%
10

Least
Important

0.00%
0

0.00%
0

0.00%

2.04%

4.08%

25.00%

12

4.26%

Total

47

49

49

49

49

48

Score

9.96

5.78

5.42
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4.26%
2

8.16%
4

2.13%
1

0.00%
0

12.77%
6

6.12%
3

12.77%
6

0.00%
0

14.89%
7

22.45%
11

6.38%

4.44%
2

17.02%

8

14.29%

17.02%

4.44%

14.89%
7

14.29%

19.15%

8.89%
4

10.64%

12.24%

19.15%
9

20.00%
9

12.77%
6

16.33%

6.38%
3

17.78%
8

6.38%

2.04%
1

10.64%
5

42.22%
19

47

49

47

45

2.42
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Q3 Please rank the following subject
categories in order of importance to your
library community.

Answered: 48 Skipped: 4

Science,
Technology,...

Social Sciences
Literature

Humanities

Health/Medical
Resources

Literary
Criticism

Computer
Programming ...

Financial/Consu
mer Resources

Business/Nonpro
fit Resources

Legal Resources

Most Least Total Score
Important Important
Science, 29.17% 31.25% 22.92% 8.33% 6.25% 0.00% 2.08% 0.00% 0.00% 0.00%
Technology, 14 15 11 4 3 0 1 0 0 0 48 8.60
Engineering, Math
(STEM)
Social Sciences 25.00% 27.08% 20.83% 10.42% 8.33% 8.33% 0.00% 0.00% 0.00% 0.00%
12 13 10 5 4 4 0 0 0 0 48 8.25
Literature 25.00% 16.67% 14.58% 12.50% 10.42% 12.50% 4.17% 2.08% 2.08% 0.00%
12 8 7 6 5 6 2 1 1 0 48 7.56
Humanities 2.17% 10.87% 15.22% 23.91% 8.70% @ 23.91% 13.04% 217% 0.00% 0.00%
1 5 7 11 4 11 6 1 0 0 46 6.39
Health/Medical 8.70% 10.87% 10.87% 13.04% 23.91% 13.04% 13.04% 0.00% 6.52% 0.00%
Resources 4 5 5 6 1" 6 6 0 3 0 46 6.37
Literary Criticism 8.70% 217% 13.04% 8.70% 15.22% 15.22% 19.57% 4.35% 2.17% 10.87%
4 1 6 4 7 7 9 2 1 5 46 5.46
Computer 2.13% 2.13% 4.26% 19.15% 17.02% 17.02% 21.28% 12.77% 4.26% 0.00%
Programming and 1 1 2 9 8 8 10 6 2 0 47 5.28

Instruction
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Financial/Consumer 0.00% 0.00% 0.00% 2.17% 6.52% 0.00% 17.39% 28.26% 34.78% 10.87%
Resources 0 0 0 1 3 0 8 13 16 5
Business/Nonprofit 0.00% 0.00% 0.00% 2.17% 2.17% 4.35% 6.52% 21.74% 30.43% 32.61%
Resources 0 0 0 1 1 2 3 10 14 15
Legal Resources 0.00% 0.00% 0.00% 0.00% 0.00% 4.55% 2.27% 27.27% 20.45% 45.45%

0 0 0 0 0 2 1 12 9 20
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Q1 Which type of library are you most
associated with?

Answered: 3 Skipped: 0
Academic (2 yr)
Public
School (K-12)

Combined
School/Public

Academic (4 yr)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Academic (2 yr) 0.00%
Public 0.00%
School (K-12) 0.00%
Combined School/Public 100.00%

0.00%

Academic (4 yr)

Total
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Q2 Please rank the following categories of
resources in order of importance to your
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and Computer...

General
Research/Ref...

Do It Yourself
(DIY) Resouir...

Ebook
Collections ...

Local
Newspapers

Contemporary
Issues...

National
Newspapers

Peer Reviewed
Journals

General
Periodicals

Language
Learning

Streaming
Videos

Most
Important

33.33%
1
33.33%

0.00%

0.00%

33.33%

0.00%

0.00%
0

33.33%
1

0.00%
0

0.00%
0

0.00%
0
0.00%
0

0.00%
0

33.33%
1

0.00%

0.00%

33.33%
1

33.33%
1

0.00%

0.00%

0.00%

library community.

Answered: 3 Skipped: 0

0.00%

0.00%

0.00%

33.33%

0.00%

66.67%

0.00%
0

0.00%

33.33%

-

66.67%

0.00%

0.00%

0.00%

0.00%

0.00%

33.33%

0.00%

33.33%

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%

0.00%

0.00%

33.33%
1

0.00%
0

0.00%
0

33.33% | 0.00%
1 0
0.00% | 0.00%
0 0
0.00% | 0.00%
0 0
0.00% | 0.00%
0 0
33.33% | 0.00%
1 0
0.00% | 0.00%
0 0
0.00% | 33.33%
0 1

0.00%

0.00%

0.00%

0.00%

0.00%
0

33.33%
1

33.33%
1

Least
Important

0.00%

0

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Total

Score

8.33

6.67
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Peer Reviewed
Journals
General Periodicals

Language Learning

Streaming Videos

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

33.33%
1

0.00%

33.33%
1

0.00%

0.00%

0.00%
0
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0.00%

0.00%

0.00%

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

33.33%

0.00%

0.00%
0

0.00%
0

33.33%
1

0.00%
0

33.33%
1

33.33%

1

0.00%

0.00%

0.00%

0.00%

0.00%
0

0.00%
0

66.67%
2

33.33%

0.00%

0.00%

0.00%

0.00%

33.33%
1

66.67%
2

0.00%

4.00

3.67
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Q3 Please rank the following subject
categories in order of importance to your
library community.

Answered: 3 Skipped: 0

Computer
Programming ...

Literature

Health/Medical
Resources

Legal Resources

Financial/Consu
mer Resources

Humanities

Business/Nonpro
fit Resources

Social Sciences

Science,
Technology,...

Literary
Criticism

Most
Important

66.67% 0.00% = 33.33% 0.00% 0.00% 0.00% 0.00% 0.00%
2 0 1 0 0 0 0 0

0.00% = 33.33% 0.00% = 33.33% 33.33% 0.00% 0.00% 0.00%

33.33% 0.00% 0.00% 0.00% = 33.33%  33.33% 0.00% 0.00%
1 0 0 0 1 1 0 0

0.00% = 33.33% 0.00% = 33.33% 0.00% 0.00% 0.00% = 33.33%
0 1 0 1 0 0 0 1

0.00% = 33.33% 0.00% 0.00% 0.00% 0.00%  66.67% 0.00%
0 1 0 0 0 0 2 0

0.00% 0.00% @ 33.33% 0.00% 0.00% 0.00% = 33.33% @ 33.33%
0 0 1 0 0 0 1 1

0.00% 0.00% @ 33.33% 0.00% 0.00% @ 33.33% 0.00% 0.00%
0 0 1 0 0 1 0 0

0.00% 0.00% 0.00% 0.00% = 33.33%  33.33% 0.00% 0.00%
0 0 0 0 1 1 0 0

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

Least
Important

0.00%

0

0.00%

0.00%

0.00%

0.00%

0.00%

33.33%

33.33%

Total

Score

9.33

7.33

7.00

6.33

5.67

5.00

4.67

4.00
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0
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0.00% @ 33.33% 0.00% 0.00% 0.00% 33.33%
0 1 0 0 0 1

0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
0 0 0 0 0 0

0.00%
0

100.00%
3

33.33%
1

0.00%
0

3.67

2.00
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Q4 Please provide any additional
suggestions or comments.

Answered: 35 Skipped: 187

Students reer K-12 Education Literature
Academic ACCESS Scholarly Journals

LI b ra ry Books Ga I e Oregonian Ra N k Skills

Statewide Categories

Responses

These answers are not based on an actual assessment of user behavior, but rather my best guesses based on
memory. Please take them with a grain of salt or two.

We have a high need for tutorials on basic computer skills, such as Microsoft Office products.

Ukiah adults are really only interested in books and DVDs. The students, on the other hand, also enjoy the same but
have the interest in studies for their homework and use computers for many of their assignments.

A resource like 3M or Library to Go for with access to eBooks would be a wonderful addition.
peer reviewed resources are preferred for the academic programs
Thank you for working for library resources.

Fiction books are still HUGE!! So, in the question above | took "Literature” to be more for the classics and slightly
'loftier' writing than popular fiction.

I would like to see more learning resources, like Learning Express, made available statewide. What about Lynda.com
for the state? Rosetta Stone? Things like that. | understand local libraries may be able to license these things
individually, but many cannot and providing them statewide at a central, easy point of access would be a benefit to all.
I'm also a big fan of the state trying to provide access to the historical Oregonian database. For now, | continue to use
it through MCL, but providing this statewide -- something that many libraries will never be able to afford -- would be a
benefit to communities.

Interested in more K-12 eBooks through GVRL and/or Gale World History in Context

The current science resources are really poor for students doing any high level projects for ISEF or the National
Science Talent Searchs

We need a state wide general encyclopedia geared towards K-12!

Education was not included as a subject category separate from Social Sciences. It is very important to our library
community.

downloadable/printable legal forms--i.e. bill of sale, divorce would be nice Chilton auto and/or Alltek (probably too
expensive) we run at about 2/3rds general and 1/3 peer level research so it is difficult to rank. we use the full text
GVRL a fair amount--especially for medical and science. our collection is weak in the hard sciences so we rely on
GVRL and the databases to help fill the gaps. thank you for the opportunity to participate!

It would be nice to have access to more scholarly databases than what's currently provided by Gale. In addition, more
work resources are always helpful, been hearing good things about Cypress Resume
https://www.cypressresume.com/

For the K-12 world, it would be very nice to have access to a solid state wide encyclopedia that is tailored to that
population.

Though categories are ranked, even some of 7-10 are needed sometimes.

1/2

Date

5/31/2016 10:07 AM

5/24/2016 2:24 PM

5/24/2016 10:34 AM

5/22/2016 8:06 PM

5/20/2016 1:39 PM

5/20/2016 12:43 PM

5/20/2016 9:02 AM

5/20/2016 8:15 AM

5/19/2016 5:24 PM

5/19/2016 5:17 PM

5/19/2016 2:40 PM

5/19/2016 1:26 PM

5/19/2016 11:46 AM

5/19/2016 11:34 AM

5/19/2016 9:18 AM

5/11/2016 12:44 PM
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Agriculture areas list high in Eastern Oregon.

Nearly every library | know seems to subscribe to NoveList. It might be worth looking into a statewide license for that
product. Our consortium also gets good use out of Pronunciator, which is an affordable but solid language learning
service. Thanks.

| would love see a statewide subscription to Lynda.com, which has far more technology training videos than
LearningExpress has. Their videos are also a lot more current than the ones in LE (i.e. the most recent
LearningExpress video for Mac OS X is 10.5, while the most recent OS available is 10.11).

Having something like WorldBook Online and Discovery Education would enhance K-12 resources and lead to wider,
broader usage across the state. Garnetta, thank you and the whole committee for your dedicated work on this aspect
of Oregonian librarianship.

It would be nice to have Literature Resource Center added to the databases available for high schoolers.
Thanks for what you provide.

It was challenging to rank these as many have an equal level of rank in our community (depending on audience) - we
have critical needs for kids in school and critical needs for adults who are learning new skills, looking for work,
researching, etc. - ALSO - we have a real need to be able to give school access to our databases (without all the
students having their own cards) but I'll be contacting you about that separately as well. Thanks for the survey! -
Kathryn Kohl, Member Services Librarian, Libraries in Clackamas County.

Just-fyi...The pull down(up) number option menus wipe out any numbers previously entered in categories that the
menu covers when selecting a new/blank subject entry. e.g. STEM entry wiped out Literature (8)

Even though | had to rank them it is equally important for us to have the first 7 categories for instruction and student
use.

Oxford unabridged dictionary online.

Literature and literary criticism are too similar in my mind. Plus Humanities includes literature. But | understand the
Gale resources tend in that direction.

We support programs that draw on all such areas. | can't rank them.

In my community an online resource such as Library2Go gets much more use than Gale. It would be better use of
dollars to add to L2G database than provide Gale.

We would like credible, scholarly journals and other periodicals with material published in the United States.

The subsidy for EBSCO academic resources has been very helpful! Academic Search Premier, MEDLINE, and
AltHealth Watch are very helpful for us, but the ability to add "fun" resources like fiction ebooks would be amazing,
since we can't afford those with our regular budget.

Consumer Reports

We are a small rural (pop.3400) public library. We strive to share our wonderful resources with the community, but
many of our patrons do not have online access except with us. Their concerns are about how to house and feed
themselves and their children, and also how to entertain themselves. They struggle to see the connection between
increased knowledge and increased income.

More Scholarly journals. EBSCOhost is a very good database with many options.

My rankings were very close and many would be ties.

2/2

4/27/2016 1:17 PM

4/26/2016 9:40 AM

4/25/2016 5:33 PM

4/21/2016 8:11 AM

4/20/2016 8:20 PM

4/20/2016 4:38 PM

4/20/2016 2:13 PM

4/20/2016 12:49 PM

4/20/2016 9:31 AM

4/19/2016 2:08 PM

4/19/2016 1:18 PM

4/19/2016 12:25 PM

4/19/2016 12:09 PM

4/19/2016 11:54 AM

4/19/2016 9:03 AM

4/18/2016 10:14 PM

4/18/2016 4:57 PM

4/18/2016 4:13 PM

4/18/2016 3:57 PM
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