
   
 
 
  MEETING MINUTES 
 September 4, 2014 
 

Commissioners 
Present 

Commissioners 
Absent 

Others Present 

Scott Bond Mark King Max Brown 

Jenny Cokeley  Katie Combes 

Joseph Lowe   

Roxie Mayfield   

Lyla Swafford   

   

Staff Present Staff Absent  

Yvonne Fleming   

Leslie Houston   

Suzanne Huffman   

Roxanne McAnally   

Ron McGhee   

Joan Medlen   

Cheryl M. Miller   

Kelly Rosenau   

Lindsay Vanderworker   

 
Meeting called to Order 
The meeting was called to order at 10:10 am.  Introductions were 
made by all in attendance. 
 
Adoption of Agenda 
The agenda was reviewed.  Motion was made by Scott Bond to 
accept the agenda as written.  Seconded by Lyla Swafford.  
Motion carried. 
 
Approval of Minutes 
The August 7, 2014 meeting minutes were reviewed.  Motion 
was made by Jenny Cokeley to accept the minutes as written.  
Seconded by Scott Bond.  Motion carried. 
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Announcements 
Cheryl Miller said that she contacted the Executive Appointments 
Office letting them know that Commissioner Jenny Cokeley has 
been hired on as a staff member.  The Commission is waiting for 
a response from them as to Jenny’s status.  Until that information 
is received, Jenny will continue to serve as a Commissioner. 
 
Lyla Swafford announced that United Cerebral Palsy (UCP) is 
holding an upcoming Walk, Roll ‘n’ Run event to raise awareness 
and funds needed for the Family Support Department at UCP.  If 
anyone is interested in participating or sponsoring the event, 
please see Lyla for details. 
 
Public Testimony 
There was no public testimony. 
 
Workers’ Compensation Update 
Kelly Rosenau, Workers’ Compensation Coordinator, presented a 
quarterly report for homecare workers for the year July 1, 2013 
to June 30, 2014 showing claims submitted, the causes of 
injuries, and injured body parts. 
 
Kelly presented a fiscal year and policy year compensation report 
for homecare workers which showed that statistics have been 
tracked since 2005.  Kelly commented on the 2014 statistics: 

� 197 injury claims were submitted to SAIF which is the first 
year that the total number of claims has been below 200. 

� The average age of the injured worker was 47.2 which is 
lower than in previous years. 

� 72% of the claims submitted were accepted by SAIF. 
� 47% of the claims included workers who were disabled.  

Homecare workers are four times higher than those in other 
occupations to become disabled due to the nature of their 
work.   

� Average number of time loss days due to a disabling injury – 
50. 

� The average incurred loss per claim in 2014 was $8,866. 
� Attorneys have been hired on 13% of the claims submitted 

which were mostly denied claims as workers would like a 
hearing on their denied notices. 
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� 77% of the injured workers were covered by health 
insurance. 

� 26% of the injured workforce has completed safety training 
classes. 

� The leading cause of injuries in 2014 was caused by 
strain/injury by lifting which has been the leading cause 
since 2010. 

� The most injured body part in 2014 was the back which has 
also been the most injured body part since 2010. 

 
Kelly Rosenau presented a quarterly report for personal support 
workers for the year July 1, 2013 to June 30, 2014 showing 
claims submitted, the causes of injuries, and injured body parts. 
 
Kelly presented a fiscal year and policy year compensation report 
for personal support workers which showed that statistics have 
been tracked since 2012.  Kelly commented on the 2014 
statistics: 

� 39 injury claims were submitted to SAIF.  (This is out of a 
total of 10,000 personal support workers.) 

� Average number of claims per month – 3. 
� Average age of the injured worker – 45.8. 
� 82% of the claims submitted were accepted by SAIF. 
� 36% of the claims included workers who were disabled.   
� Average number of time loss days due to a disabling injury – 

32. 
� The average incurred loss per claim in 2014 was $5,289. 
� Attorneys have been hired for 13% of the claims submitted, 

all due to denied claims. 
� 56% of the injured workers were covered with health 

insurance. 
� 5% of the injured workers have completed safety training. 
� The leading cause of injuries in 2014 was caused by 
strain/injury by lifting. 

� The most injured body part in 2014 was the back. 
 
CPR and First/Aid annual reports for homecare workers and 
personal support workers were noted: 

� Homecare workers (July 1, 2013 – June 30, 2014): 
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o 656 requests for CPR/First Aid training were approved.  
Of that number, 309 classes were taken by workers.  

o 100 requests for training were denied for various 
reasons. 

o A total of $17,867 was paid out for CPR/First Aid 
classes taken which averages about $57.82 per class. 

o 65 homecare workers were recertified this year. 
 

� Personal support workers (July 1, 2013 – June 30, 2014): 
o 46 requests for CPR/First Aid training were approved.  

Of that number, 24 classes were taken by workers.  
(Note: personal support workers became eligible to 
take CPR/First Aid classes on October 3, 2013.)   

o Four requests for training were denied for various 
reasons. 

o A total of $1,398.00 was paid out for CPR/First Aid 
classes taken which averages about $58.25 per class. 

 
DD/MH Committee Report 
Lindsay Vanderworker, DD/MH Coordinator, presented a letter 
drafted by the DD/MH Committee dated September 7, 2014, to 
Ms. Teninty regarding the timeliness and responsiveness of the 
process for personal support workers to obtain provider numbers 
from SPD (APD).  The letter was reviewed by the Commissioners 
with several comments being made about who the intended 
“consequences” were directed towards:  the person receiving the 
provider number or the agency issuing the provider number.  Also 
noted was that the address block needs to include the full name 
of the person to whom it is addressed, their position title, and the 
name and address of the organization (ODDS) that the person 
represents.  It was also suggested that the last word in paragraph 
two be changed from “consequence” to “accountability.”  It was 
mentioned that the unfortunate result of delayed provider 
numbers is that workers cannot go onto the Registry and register 
for work without a provider number, leaving clients without a 
selection of workers to provide services.  Motion was made by 
Roxie Mayfield to accept the letter with a corrected address block 
and change the last word in paragraph two to “accountability.”  
Seconded by Scott Bond.  Motion carried.   
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Lindsay presented an Interest Form from Rachael Simpson, a 
self-advocate representing IDD, for membership on the DD/MH 
Committee.  Motion to approve acceptance of Rachael was made 
by Lyla Swafford.  Seconded by Jenny Cokeley.  Motion 
carried. 
 
Lindsay mentioned that Suzanne Huffman reported that the 
STEPS program is being presented to the IDD communities in all 
36 Oregon counties. 
 
Noel Suarez gave the Committee an overview of the Sate Plan 
Personal Care program, focusing on the IDD community. 
 
DD/MH Coordinator Report 
Lindsay Vanderworker, DD/MH Coordinator, reported on her 
August activities: 

� Co-facilitated new member orientations for personal support 
workers in Medford and Portland. 

� Joan Medlen and Lindsay met with Kim Dullmeyer, Program 
Supervisor, Marion County Health Department, who will be 
presenting the new member orientations for personal 
support workers. 

� Attended the ODDS Rules Advisory Committee meeting. 
� Attended some augmentative communication trainings. 
� Attended and participated in the Oregon Council of 

Developmental Disabilities meetings. 
� Participated in a webinar for mental issues in young adults. 

 
Senate Bill 21 – Long Term Care 3.0 Update 
Max Brown, Operations and Policy Analyst for APD reported: 

� The Long Term Care Steering Committee is nearing its end. 
� The three main objectives of Senate Bill 21 were reviewed in 

the August 18 meeting: 1) Ensure Oregonians that they 
have the choice to choose long term services in their home 
or in a facility.  2) Support seniors and people with 
disabilities.  3) To serve all peoples and cultures in an 
equitable and responsible manner. 

� A final report on the objectives and strategies of the 
Steering Committee will be presented to the Senate on 
September 15.  If that goes well, the Steering Committee 
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will be touring 16 cities in Oregon in October asking for 
community input on the work that the Committee has 
completed thus far. 

� After the tour, the Steering Committee will prepare a final 
report in December which will be presented to the Senate in 
February 2015. 

� On September 22, a meeting will be held for all councils and 
commissions where the Steering Committee will present a 
pilot of a community meeting and discuss a couple of policy 
issues. 

 
Traditional Health Worker (THW) Commission Update 
Roxanne McAnally, THW Coordinator, reported: 

� The Training, Evaluation, and Metrics Program Scoring 
subcommittee has been considering grandfathering in the 
incumbents as certified Traditional Health Workers.  The 
Community Capacitation Center is preparing a proposal to 
accommodate this consideration.   

� The Scope of Practice subcommittee is still working on 
defining the five responsibilities of Traditional Health 
Workers and is considering combining the Community Health 
Worker and Personal Health Navigator positions under the 
Traditional Health Worker umbrella as there is still no 
consensus on the difference between the two classifications. 

� The Traditional Health Worker Commission is partnering with 
OHA’s Transformation Office to reach a consensus for the 
survey questionnaire that will be sent out. 

� An additional staff person has been hired to assist April 
Johnson, the staff person for the Traditional Health Worker 
Commission. 

� The Traditional Health Worker Commission is proposing to 
create a complaint process for workers. 

 
Personal Support Worker (PSW) Training Committee 
Update 
Joan Medlen, PSW Training Coordinator, reported: 

� Oregon Intervention System training is coming on board for 
personal support workers.  This is a system of training and 
implementing the principles of positive behavior support and 
intervention to staff that support adults and children with 



OHCC Meeting Minutes  September 4, 2014 

  Page 7 
 

  

Intellectual/Development Disabilities (IDD) that may display 
challenging behaviors.  The first training is scheduled for 
November. 

� Joan has been attending Employment First training classes.  
In April 2003, the Governor issued an Executive Order as 
the next step in Oregon’s ongoing commitment to integrated 
employment for people with intellectual and developmental 
disabilities. Joan is anticipating the development of a 
training class for personal support workers related to 
employment for IDD people called Developmental Disabilities 
101. 

� Joan has been designated as a point person for personal 
support workers who have questions regarding a variety of 
issues relating to their work. 

� A new training class called Everyone Communicates is being 
developed.  This four hour class will help workers to 
understand the importance and impact of excellent 
communication partners for people with disabilities.  Two 
pilot classes will be held in October in Oregon City and The 
Dalles. 

 
Joseph Lowe said that the PSW Training Committee recommends 
that personal support workers receive a stipend for enrolling in 
the Everyone Communicates training class.  Motion was made by 
Lyla Swafford that personal support workers receive a stipend for 
taking Everyone Communicates.  Seconded by Jenny Cokeley.  
Motion carried. 
 
Minimum Qualifications for Personal Support Workers 
Suzanne Huffman, STEPS Coordinator, presented a draft of the 
Minimum Qualifications for Personal Support Workers and Career 
Personal Support Worker Qualifications.  After discussion 
regarding the qualifications, a motion was made by Scott Bond 
to approve the Minimum Qualifications for Personal Support 
Workers with the following rules, admending No. 5 and adding a 
No. 6: 

1. Submit a completed application and enrollment packet. 
2. Pass a DHS/OHA background check and cooperate with a 

recheck when requested. 
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3. Be capable of performing essential functions to safely 
provide necessary services. 

4. Be 18 years of age or older. 
5. Meet specific program guidelines. 
6. Personal support workers must attend an orientation within 

90 days of receiving their provider number. 
Seconded by Lyla Swafford.  Motion carried. 
 
It was agreed that Joseph Lowe, Joan Medlen, Cheryl M. Miller, 
Nate Deeks, Lindsay Vanderworker, the DD/MH Committee, PSW 
Training Committee, and other interested parties will meet to 
further discuss the Career Personal Support Worker 
Qualifications. 
 
Enhanced/Exceptional Workers Workgroup Update 
Leslie Houston, HCW Training Manager, reported that the 
workgroup has almost completed a Readiness Assessment for 
personal support workers.  They must pass the assessment with a 
score of 80% to be able to apply for the enhanced/exceptional 
worker training program.  The application is currently being 
developed.  The next step after that will be placing the 
assessment online.  Pilot trainings for the Readiness Assessment 
will be held for the different types of workers. 
 
Homecare Choice Program Update 
Jenny Cokeley, Homecare Choice Manager, presented a report on 
the Homecare Choice Program.  Noted in her report were the 
requirements from Senate Bill 42 that the Oregon Home Care 
Commission is to accomplish.   
 
Jenny stated that the major activities accomplished to date for 
the Homecare Choice Program include:  

� A Homecare Choice Manager has been hired. 
� An organizational chart for the program has been developed. 
� A legal opinion from the Assistant Attorney General 

regarding the Commission’s employment status with private 
pay providers has been acquired. 

� Accounting codes have been assigned. 
� Internal advisory committee members have been identified. 
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Activities to be accomplished in September include: 
� Complete a comparison of in-home services offered through 

in-home agencies and APD, ODDS, and AHM programs. 
� Hold the first initial advisory committee meeting. 
� Schedule a stakeholder informational meeting. 
� Write a position description for a Fiscal Analyst 3. 
� Identify members for the Private Pay Worker Classification 

Workgroup. 
� Prepare a draft of user requirements for the Homecare 

Choice Registry. 
� Set up a timeline for the rule making process. 

 
Jenny Cokeley said that the Homecare Choice Committee has 
been directed to form a subcommittee to define and establish 
classifications of homecare workers.  Joseph asked for a motion 
to form a subcommittee.  Motion was made by Scott Bond to 
form a subcommittee.  Seconded by Lyla Swafford.  Motion 
carried.  Roxie Mayfield volunteered to chair the Committee.  
Jenny Cokeley will facilitate the meetings.  Cheryl Miller said that 
representation from a variety of agencies, organizations, and the 
legislature should make up the subcommittee.  A process to 
become a member of the Homecare Choice subcommittee will be 
developed.   
 
Registry and Referral System 
Joseph Lowe reminded the Commissioners that during the August 
Commission meeting that a workgroup was to be formed to study 
the low participation use by workers on the Registry.  Joseph 
asked if a formal motion should be made for this process.  Cheryl 
Miller indicated that yes, a formal motion should be made.  Ron 
McGhee stated that the Registry Committee presented its 
recommendations (via email) to Cheryl on August 26 which 
included the following: 

� A short term workgroup be formed for a couple of months 
with the goal of increasing participation of workers on the 
Registry. 

� The workgroup will meet bi-monthly to discuss what 
processes or ideas could be implemented rapidly.  This 
group will also plan and deliver mailers to workers and 
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partner with APD and ODDS management to review 
retention as well as recruitment possibilities. 

� The workgroup meeting will be held by phone on a weekly 
basis but will be performing tasks on a daily basis, reporting 
to the larger team on an as-needed basis, and reporting to 
the Commission on a monthly basis. 

� The Registry Committee will request a member from each of 
the following groups:  HCW Training Committee, PSW 
Training Committee, ODDS, DD/MH Committee, APD, SEIU, 
Oregon Home Care Commissioners (no limit), Oregon Home 
Care Commission staff. 

� This workgroup will end when there is a healthy and 
sustainable growth in both the number of homecare and 
personal support worker available for referral on the 
Registry. 

 
Joseph Lowe asked for a motion from the Commission that the 
named parties in the Registry’s recommendation be ask to serve 
on a Registry Workforce Committee to study low participation 
numbers on the Registry, and that all recommendations from the 
Committee be brought to Roxie Mayfield and Joseph Lowe prior to 
presenting to the Commission.  Motion was made by Lyla 
Swafford per Joseph’s request.  Seconded by Scott Bond.  
Motion carried. 
 
Committee Appointments: Money Follows the Person and 
Aging and Disability Resource Connection 
Cheryl Miller stated that the former Money Follows the Person 
program is being reorganized under the name of Oregon 
Community Choices Program.  Meetings for this group are being 
held, and Cheryl asked if any Commissioners (consumers) would 
be interested in representing the Commission on this committee.  
Lyla Swafford indicated that she is interested.  Joseph will check 
with Mark King to see if he is interested in attending.  Suzanne 
Huffman who has attended these meetings will confirm meeting 
dates and forward to Cheryl Miller. 
 
Cheryl Miller said that the Aging and Disability Resource 
Connection Committee is requesting representation from the 
Commission on their monthly Advisory Council meeting which is 
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led by Kristi Murphy.  Roxie Mayfield stated that she is interested 
in participating.  Cheryl will forward her name to Kristi Murphy.  
Joseph will also check with Mark King to see if he is available to 
participate. 
 
Centralized State Payment System Labor/Management 
Committee Update 
Cheryl Miller, Executive Director, stated that the Centralized State 
Payment System Committee did not meet in August; however, 
there will be a meeting in September.  The group is continuing to 
work closely with SEUI and ODDS to help ensure that workers are 
being paid in a timely manner as a number of grievances have 
been filed due to late payments.  Suzanne Huffman is the 
Commission’s point person with ODDS and has provided 
responses on every grievance that has been filed. 
 
ODDS and ITBSU provided an update at the last meeting about 
the eXPRS System and Plan of Care regarding the progress being 
made on that project.   
 
Community Advisory Councils/Coordinated Care 
Organizations 
Lyla Swafford and Joseph Lowe gave brief reports on the council 
meetings that they attended.  Roxie Mayfield summarized the last 
council meeting that she attended and will forward her comments 
to all of the Commissioners by email. 
 
Executive Director’s Report 
Cheryl Miller, Executive Director, reported on her August 
activities: 

� Attended the Cultural Competency Continuing Education for 
Health Care Professionals Rules Advisory Committee in 
Portland on September 3. 

� Met with Debbie Davis of Providence ElderPlace to discuss a 
project in downtown Portland. 

� Facilitated a Commission staff meeting. 
� Attended a DOL sidebar meeting. 
� Met with Mike McCormick. 
� Met with Tanya McGhee of Providence ElderPlace. 
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� Met with Noelle Wiggins, Director, Community Capacitation 
Center. 

� Attended a DHS/DOL stakeholder meeting. 
� Attended an AARP LGBT Older Adult Collaborative. 
� Cheryl is preparing a PowerPoint presentation for the 

National Home & Community Based Services Conference 
which Cheryl will attend in Arlington, Virginia, September 
15-18, 2014. 

� Attended a Centralized State Payment System meeting. 
� Participated in a HCW verification of employment/income 

meeting with Angela Munkers, Debbie Satterfield, and Kelly 
Rosenau. 

� Attended a joint managers meeting with APD, Office of 
Licensing and Regulatory Oversight (OLRO), and Office of 
Adult Abuse Prevention and Investigations (OAAPI). 

� Attended a SAIF retro meeting. 
� Met with Suzanne Huffman and Kimberly Hallman-Colkitt 

regarding filing rules. 
� Met with staff members for EDP consultations. 

 
Cheryl Miller stated that she, Joseph Lowe, and Lindsay 
Vanderworker have been discussing bringing together a group of 
advocates, self-advocates, consumers, family members, people 
with intellectual and physical disabilities, etc., to discuss 
legislation that will be presented in the next session.  Others 
outside of the Commission could be invited in to speak to the 
group.  Motion was made by Lyla Swafford to appoint Lindsay 
Vanderworker to coordinate a group of interested parties to 
arrange a day when a consumer/advocacy group could meet.  
Seconded by Roxie Mayfield.  Motion carried. 
 
Cheryl asked that if any Commissioner or staff person would like 
to invite any outside speakers in to speak at the Commission 
meetings, to send their suggestions to Cheryl. 
 
Adjournment 
The meeting adjourned at 3:25 p.m.  The next meeting will be 
held on October 2, 10:00 am, 676 Church Street NE, Salem. 
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Attachments: 
� Agenda 
� Oregon Home Care Commission Meeting Minutes, August 7, 

2014 
� Workers’ Compensation Report – Homecare Workers, 

Quarterly Claim Report for Period 04/01/2014 – 06/30/2014 
� HCW Workers’ Compensation Claims, Fiscal Year and Policy 

Year Comparison Report, July 1, 2013 – June 30, 2014 
� CPR & First Aid Fiscal Year Report for Homecare Workers, 

July 1, 2013 – June 30, 2014 
� Workers’ Compensation Report – Personal Support Workers, 

Quarterly Claim Report for Period 04/01/2014 – 06/30/2014 
� PSW Workers’ Compensation Claims Report, Fiscal Year and 

Policy Year End Comparison Report, July 1, 2013 – June 30, 
2014 

� CPR & First Aid Fiscal Year Report for Personal Support 
Workers, July 1, 2013 – June 30, 2014 

� Draft of Letter dated September 7, 2014, to Ms. Teninty, 
from Joseph Lowe and Cynthia Owens regarding Personal 
Support Workers’ provider numbers 

� Traditional Health Worker Commission, August 2014 
meeting notes 

� Everyone Communicates!  Understanding the importance 
and impact of excellent communication partners for persons 
with disabilities 

� Communication Bill of Rights, National Joint Committee for 
the Communication Needs of Persons with Severe 
Disabilities 

� Personal Support Worker Training Committee Meeting 
Minutes, July 23, 2014 

� Minimum Qualification for Personal Support Workers 
� Homecare Choice Program Report, September 4, 2014 
� Developmental Disabilities/Mental Health Committee Meeting 

Minutes, July 23, 2014 
� STEPS Specialist Meeting Minutes, August 19, 2014 
� HCW Training Committee Meeting Minutes, August 6, 2014 

 


