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May 2, 2013

Members present: | Scott Bond, Patty Brost, Mark King, Joseph Lowe,
Angela Munkers

Members excused: | Roxie Mayfield, Lyla Swafford

Others: | Jorja Brown, Jereme Grzybowski, Roxie Tolva, Bob Weir

Staff: | Yvonne Fleming, Leslie Houston, Suzanne Huffman,
Roxanne McAnally, Ron McGhee, Cheryl Miller, Kelly
Rosenau, Lindsay Terrett

Staff excused: | William Douglas

Meeting Called to Order

The meeting was called to order at 10:10 a.m. by Chair Joseph Lowe.

Introductions

Introductions were made by all in attendance.

Adoption of Agenda

The agenda was presented and reviewed. Motion was made by Mark King to
accept the agenda. Seconded by Scott Bond. Motion carried.

Approval of Minutes

The meeting minutes of the April 4 Commission meeting were reviewed. Motion
was made by Angela Munkers to accept the minutes as written. Seconded by
Mark King. Motion carried. Patty Brost abstained.

Announcements

Scott Bond announced that O4AD will be at the capitol on May 8 for a day of
advocacy and education at the Oregon Legislature.

Public Testimony

Jereme Grzybowski, SEIU, reminded the Commission that SEIU is continuing to
follow several senate bills that will improve supports and services to Oregonians
with developmental disabilities. SEIU is also aware of the potential cuts to human
services, especially the “unspecified human service cuts,” and will take an active
part in ensuring that there will be a budget that works for all Oregonians.

Budget Update

Cheryl Miller reviewed the Oregon Home Care Commission’s budget for the July
2011 — June 2013 biennium.
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Oregon Homecare Insurance Program (OHIP) Worker Ben  efit
Report

Jorja Brown, Program Lead, OHIP, presented homecare worker benefit reports
showing:

v April 2013 medical and dental insurance plan enrollment:
Employee | Dependents | COBRA | Cascade EAP
Medical 3,987 84 26 4030
Dental 3,989 81 30

Cheryl Miller asked that the next month’s report include the number of HCWs who
receive health benefits paid for by FHIAP.

OHIP received 558 calls from HCWs during April regarding benefits.

Benefit packages were mailed out in April to 353 newly eligible HCWs. Of that
number, 120 new HCWs enrolled for benefits.

OHIP now has access to the language line for those HCWs calling in who speak
other languages that English.

OHIP’s invoice to the Department of Human Services for April 2013 for health
benefit premiums totaled $2,879,298.63.

Long-Term Care 3.0 (LTC) and Coordinated Care Organ izations
(CCOs) Update

Bob Weir, Manager, Advocacy and Development Unit, APD, gave an update on
Long Term Care 3.0 and Coordinated Care Organizations. Bob also gave a report
on the first meeting of the CMS/LTC Study Group and distributed a listing of the
group’s meeting dates and location.

Workers’ Compensation Update

Kelly Rosenau, Workers’ Compensation Coordinator, reported:
v Workers’ Compensation Report for Homecare Workers (HCWSs), March 2013:

= 23 injury claims were submitted to SAIF.

Average age of injured worker was 49.3.

52% of injury claims were non-disabling.

13% of the injured workers have taken safety training.

65% of the injured workers were covered with health insurance.

The leading cause of injuries was slips/trips/falls (12).

The most injured body part was the knee (six).
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v Workers’ Compensation Report for Personal Support Workers (PSW5s),
March 2013:
» Four injury claims were submitted to SAIF.
» Average age of injured worker was 52.
= 75% of injury claims were non-disabling.
» 0% of the injured workers were covered with health insurance.
» The majority of the injuries was caused by strain/injury by lifting (three).
» The most injured body part was the back (two).

Homecare Worker (HCW) Training Committee Update

Mark King, Commissioner/Training Chair, reported the training statistics for March
2013:
v 72 training classes were held.
v Total attendance at training classes — 649. Of that total, 619 were HCWSs.
v 110 (15%) of the registered participants did not show up for the training
classes.
v Average attendance per class — 9.
v The Union was present at 30 (41.5%) of the training classes.
v 399 HCWs have received Professional Development Recognition since the
program started.
v 6,366 unduplicated HCWs have been trained to date.
v 59 unduplicated PSWs have been trained to date.

Mark King stated that Cinzia Romoli presented a draft of a “Homecare Worker
Survey, Spring 2013” that will be given to HCWs. Topics covered in the survey
include tobacco use, health and wellness activities, and the health related impact
of taking Home Care Commission training classes.

A “Quarterly Training Summary Report” for January — March 2013 was distributed.

Registry and Referral System Update

Ron McGhee reported:
v The Quality Assurance position has been offered to an applicant.
v The Web Developer has been working on prototypes.
v The new Web Administrator starts work on Monday.
v Ron briefly reviewed prototype webpages of the Registry.
v User groups will start meeting next week.

STEPS Update

Suzanne Huffman, STEPS Coordinator, gave the following STEPS statistical report
for March 2013:

v 48 planning interviews were held.

v 48 participants received STEPS services.

v 78.25 hours of STEPS services were received.
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v There were 35 requests for finding and hiring services.

Minutes of the STEPS Specialists’ April 16 meeting were distributed as well as a
STEPS Report for March 2013 which highlighted outreach activities, best practices,
and success stories of the STEPS contractors.

Developmental Disabilities/Mental Health (DD/MH) Co  mmittee
Update

Margaret Theisen, Chair, DD/MH Committee, reported on the April 24 meeting:

v Discussed transportation issues for the self-advocates serving on the
committee.

v Margaret complimented Lindsay Terrett for debriefing the self-advocates after
the meeting which she will continue to do.

v The committee briefly discussed the procedure for adding potential
candidates to the committee and felt that more engagement with the
candidates prior to approval for membership and looking more closely at the
Interest Form application would be in order.

v Reports were received from Ron McGhee regarding the Registry; Cheryl
Miller regarding PSW training; Suzanne Huffman on the STEPS programs for
the DD/MH population; and Kelly Rosenau reported on the Workers’
Compensation injury claims for PSWs.

v The committee discussed the training management system analyzing the
state iLearn system and Access database system that the Commission uses.
Further development may be needed that will support the trainings that are
being given now and in the future.

v The committee recommended that Cynthia Owens be named as Chair of the
PSW Training Committee.

v Committee goals were briefly discussed and will continue to be discussed at
the next two meetings.

Motion was made by Mark King to name Cynthia Owens as Chair of the PSW
Training Committee. Seconded by Patty Brost. Motion carried.

Developmental Disabilities/Mental Health (DD/MH) Co  ordinator
Update

Lindsay Terrett, Coordinator, DD/MH Committee, reported on her activities for
April:
v Attended a Collective Bargaining Agreement NetLink training in which over
30 AMH participants were in attendance.
v On May 9, Lindsay will be attending a Children’s Mental Health Awareness
Day at the capitol sponsored by the Oregon Family Support Network and
Youth M.O.V.E. Oregon. This year’'s theme will be “caring for Every Child’'s
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v
v

Mental Health and Celebrating Unsung Heroes of Hope.” The event runs
from 10:00 am — 2:00 pm; Lindsay invited all interested parties to attend.
Lindsay is updating the Interest Form to include the DD/MH Committee
Chair’s signature which is used by applicants to apply for positions on the
DD/MH Committee.

Attended the Marion County Developmentally Disabled Services’ provider
meeting where they discussed transportation needs, K State Plan and
waivers, support fairs, and services.

Managed a booth at the Community Developmental Disabilities Program fair
for supports and services.

Assisted in reviewing the PSW Training Committee meeting minutes and
prepared the meeting agenda.

Reviewed with others the goals and expectations of the DD/MH Committee in
conjunction with HB 3618.

Met with consumers following the PSW Training and DD/MH Committee
meetings to talk about agenda items brought up in the meetings, answer
guestions, and ask for consumer feedback.

Attended the Commission’s Dementia and Alzheimer’s training class.

Will attend a seminar in Portland on Friday for families experiencing
Asperger’s syndrome, autism disorder, and mental health issues.

Personal Support Worker (PSW) Training Committee Up  date

Cheryl Miller reported on the PSW Training Committee’s April meeting:

v

Attendees were provided with a listing and description of all of the
Commission’s courses that are offered to HCWs. Discussion followed
regarding which courses should be required for PSWs, which would be core
courses, and which would be optional. Gaps in the training were also
identified.

Elvyss Argueta talked about the Oregon Intervention System (OIS) training
used by the State Operated Community Program (SOCP).

The committee discussed modifying the Preventing Violence Against
Caregivers (PVAC) training for PSWs.

Offering paid CPR and first aid classes in the PSW training program was
discussed.

Further discussion included safety training classes, medication management,
and communication guidelines for the PSW program.

Discussed a learning management system for the PSW program.
Discussed the many problems that the Commission is having with
incorporating PSW training classes into the state’s iLearn system. Other
systems were also discussed.

Discussed the STEPS program.

Discussed developing a “Ready Book” (emergency preparedness) for the
DD/MH population.
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Community Health Worker Update

Roxanne McAnally, Community Health Worker Coordinator, reported:

v Roxanne said that approximately 150 HCWSs have contacted her about
becoming Community Health Workers, so there are sufficient workers to
conduct a pilot program in the Portland area. However, she is looking for
other workers in other areas in the state.

v The local AAA and APD offices are again accepting HCW applications.

v HCWSs have been commenting to Roxanne that it is getting harder to find
work as they feel that unemployed family members are taking the jobs that
are available.

v Roxanne attended a cultural competency conference through the Asian
Pacific American Network of Oregon (APANO).

v The Commission has not yet signed the Intergovernmental Agreement for the
Multnomah Community Capacitation Center. Roxanne needs to recruit
teachers who can teach the specialists modules, and applications need to be
sent out to interested parties so that class scheduling can be worked out.

v The Commission is still pursuing community college credit for the 80 hour
CHW curriculum.

v Roxanne had a discussion with a community college that has funding to put
CHW classes online and in a classroom setting and are interested in working
with the Commission to do that.

v Roxanne has requested OHA to provide a list of OHP clients so the
Commission can identify by county, etc., where the high end utilizers reside
which will help direct and drive the curriculum that is offered. OHA has
identified 250,000 OHP clients with one or more chronic conditions.

v Roxanne presented “The Lund Report” dated April 24, 2013, discussing
Senate Bill 724 which directs the Oregon Health Authority to set up codes to
bill non-medical expenses for patients on the Oregon Health Plan. The bill
passed the Senate and must be approved by the House and the federal
government. The report stated that a doctor from Jackson County said that
developing unconventional billing codes would pay for things like personal
health navigators. This has been one of the major reasons for the Non-
Traditional Health Worker program implementation delay.

v Roxanne presented a list of 17 metrics by which Coordinated Care
Organizations will be held accountable for improved outcomes. Roxanne
would like to tailor the CHWS’ training curriculum to these metrics (medical
specialties) which would enhance a worker’s probability of employment.

v The Non-Traditional Health Worker’s Steering Committee is starting to
address permanent rules for non-traditional health workers and set time lines.

v OHP is considering payment options on how CHWs and non-traditional
health workers will be paid.
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Enhanced Homecare Worker Program

Cheryl Miller spoke about the progress between the alliance with the Family Care
Coordinated Care Organization, Addus Health Care, Oregon Home Care
Commission, Portland State’s Regional Research Institute, Service Employees
International Union Local 503, and local aging and disability services offices to
bring about the “Bridge to Care Project” to improve consumers’ healthcare
experiences, health outcomes, and utilization of services through better care
coordination with the consumer, the medical team, and long term care providers.

Community Advisory Council/Coordinated Care Organiz ation
Governor's Commission on Senior Services Update

Patty Brost gave a brief update on activities of the Governor's Commission on
Senior Services, and Joseph Lowe commented on the activities of the CCO retreat
that he attended.

Legislative Update

Cheryl Miller briefly reviewed HB 2672 (employment of domestic workers); HB
2770 (prohibition of public funds to pay for HCWs with specific criminal history); HB
3407 (establishes a Traditional Health Workers Commission); SB 1(holidays for
veterans); SB 300 (persons serving the Governor); and SB 530 (rules regarding
continuing education requirements for licensed care professionals).

Cheryl Miller again discussed the Commission’s desire to submit letters of support
to APD regarding the need for homecare workers to be paid to assist their
consumers while hospitalized. A copy of a letter from the Clackamas County
DSAC was circulated supporting this issue. Cheryl asked Jereme Grzybowski if
SEIU could also write a letter of support. Others letters have been received from
Mike Volpe and Mark King. Joseph Lowe has contacted ODC, but has had no
response from them. The Commission wants to finalize their letter as soon as
possible.

Executive Director's Report

Cheryl Miller, Executive Director, reported on her activities for April:

Attended four Collective Bargaining meetings.

Participated in a conference call regarding Union dues deductions for HCWSs.
Attended a Bridge to Care project meeting.

Met with Mike Maley.

Discussed the Commission’s new logo with Web Publications.

Met with staff from Advocacy and Development and others regarding the
Bridge to Care project and future opportunities in working with housing units
in the metro area.

Met with Noelle Wiggins, Community Capacitation Center.

Attended APD Managers’ meetings.
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v Attended a PSW meeting regarding independent contractors.
v Facilitated PSW Training Committee and PSW Issue meetings.
v Attended the DD/MH Committee meeting.

v Attended a meeting to review the OHCC budget.

v Attended an APD Quarterly Business Review meeting.

Cheryl mentioned that she would send the Commissioners a January 14, 2013,
report from the National Direct Service Workforce Resource Center on core
competencies for direct service workers so that Commissioners can review the
report to see if the Commission’s training programs follow their guidelines.

Meeting Adjournment

The meeting adjourned at 2:26 pm. The next Commission meeting will be held on
June 6, 2013, 10:00 a.m., at 676 Church Street NE, Salem, Oregon.

Attachments:
v Meeting Agenda, May 2, 2013
v Oregon Home Care Commission Meeting Minutes, April 4, 2013
v July 2011 — June 2013 Home Care Commission Budget to Actual Report
v OHIP Monthly Status Report, April 2013
v OHIP Monthly Customer Service Report, April 2013
v OHIP Insurance Premium Summary, April 25, 2013
v OHIP Invoice to DHS, April 10, 2013
v Workers’ Compensation Report — Homecare Workers, Claim Reporting

Period: 03/01/2013 — 03/31/2013

v Workers’ Compensation Report — Personal Support Workers, Claim
Reporting Period: 03/01/2013 — 03/31/2013

v Home Care Commission Monthly Training Report, March 2013

v Quarterly Training Summary Report, Quarter: 01/01/2013 — 03/31/2013

v Registry and Referral System prototypes

v STEPS Statistical Report, March 2013

v STEPS Specialists Meeting, April 16, 2013

v STEPS Report for March 2013

v Empowering Oregonians with Developmental Disabilities, Partners for
Dignity, Autonomy & Choice, SEIU

v Bridge to Care Project: Empowering, Connecting, Working Together for
Better Health, SEIU

v The Lund Report by Christopher David Gray, April 24, 2013

v Oregon Measures, CCO Quality Pool Metrics

v Letter from DSAC dated March 8, 2013 supporting the need for homecare

workers’ assistance in the hospital and for certain medical procedures
v Oregon Pioneered Home Care Workers, Who've Waited Six Years for Raise
published by The Lund Report, written by Christopher David Gray




