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Typically, we present information on services annually. Since we are transitioning to a new statewide data collection process, which will change some of the data points being collected, this year we will take the opportunity to create an analysis that outlines service treads over the last 5 years.

[bookmark: _Toc36737155]Calls for help
Calling a twenty-four-hour emergency helpline may be the first time a sexual or domestic violence survivor has spoken to anyone about the abuse they have suffered. These calls are anonymous and confidential. Crisis line workers, often volunteers, provide support to worried friends and family members, as well as an emergency response to community partners. They are a compassionate, listening ear at two in the morning when the nightmares begin and a doorway to emergency support in a crisis.

These are not unduplicated numbers. All calls are confidential, and a person may call a program many times or may call more than one program. Calls include crisis calls, peer support calls, safety planning, domestic violence education, technical assistance, information and referral. They do not include business calls. 
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[bookmark: _Toc36737156]Volunteers
Many programs have relied heavily on volunteers in order to be able to staff 24-7 crisis lines and provide crisis response, as well as advocacy, children’s services, shelter services, legal and medical advocacy, support groups and education programs. 



[bookmark: _Toc36737157]Sexual Assault
Many of the statistics in this report are broken down by crime, but only the primary crime committed against each survivor has been counted. So, a survivor of domestic violence may also have experienced sexual assault and stalking, but only the domestic violence crime will be identified in these statistics. This has a significant impact on the apparent incidence of both sexual assault and stalking in this report. Sexual assault is often an element of domestic violence, but it is not an issue that a survivor usually shares about at an initial contact. Between 40 and 45 percent of women in abusive relationships will also be sexually assaulted during the course of the relationship.[footnoteRef:1] And, stalking may be seen as only one tactic among many that an abusive partner chooses to use in their attempts to control their partner. [1:  Tjaden, P. & Thoennes, N. (2000). Extent, nature, and consequences of intimate partner violence: Findings from the national violence against women survey. Retrieved from https://www.ncjrs.gov/pdffiles1/nij/181867.pdf  ] 








[bookmark: _Toc36737158]Domestic Violence Shelters
A shelter is not just a place to stay, but a program for both the adults and children who find refuge there. People typically come to shelters feeling tired, afraid and hopeless. Sometimes they need medical care; they are always in crisis. Domestic and sexual violence programs help them assess their options and how to minimize risk. Advocates meet with both adults and children, individually and in groups. They spend time safety planning, educating and just listening to what may be the survivor’s first safe expression of the fear, pain and isolation in their life. 

[bookmark: _Toc36737159]Unmet Requests for Shelter
These figures include duplication, because survivors can call a single shelter more than once or call more than one shelter.  



Shelter survivors are counted once per stay (in the month they leave shelter.) At that time programs report on their total nights. For example, if a woman is in a shelter for ten nights at the end of October and stays five nights into November, she shows up in the November count with her full 15 nights. However, survivors are counted for each shelter, safe home or motel stay. If a survivor does an emergency stay in a motel with one program and then is sheltered by another program, they will be counted by both programs












[bookmark: _Toc36737160]Race/Ethnicity of Shelter Residents
A person can identify with more than one race or ethnicity, so this is not based on unduplicated numbers. 
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[bookmark: _Toc36737162]Community Response: Services Outside Shelter
Programs provide community-based services ranging from getting medical help for those who have been hurt to creating safety plans with survivors; to arranging counseling for children; to explaining the legal system. 


[bookmark: _Toc36737163]Race/Ethnicity of people served outside shelter
A person can identify with more than one race or ethnicity, so this is not based on unduplicated numbers. 
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[bookmark: _Toc36737165]Secondary Victims: Children and Teens   
Sexual and domestic violence programs provide an array of services outside of shelter for children and teens. These interventions offer tools to help these young people stay safer and to help them heal. Children are identified as age 12 and under and teens are ages 13 – 17.





[bookmark: _Toc36737166]Services Provided
Both in the community setting and in shelter, advocates provide an array of services to reduce the impact of trauma and meet the basic needs of survivors. Some services are provided in groups and some are one-on-one interventions. Specialized services are provided for adults, teens and children. 

[bookmark: _Toc36737167]Contacts
These charts show how many times an advocate met with a survivor.






[bookmark: _Toc36737168]Children
Children can be unrecognized victims of domestic and sexual violence. Exposure alone can be traumatic. At the least, children’s lives are disrupted by the abuse and what must be done in response to that abuse. Programs provide an array of services specifically for children.
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[bookmark: _Toc36737170]Community education
To educate their communities, local programs gave presentations throughout their communities. They educated people about sexual assault, domestic violence, stalking, and human trafficking. They also informed people about the resources that are available to help survivors. The following charts show the number of people reached through these efforts. 







[bookmark: _Toc36737171]Funding 
This report covers domestic violence and sexual assault programs that are funded, in part, by a Joint Funding process between the Oregon Department of Justice and the Oregon Department of Human Services, except for the Tribal programs. 

The Joint Funding process includes allocations from the Department of Human Services’ Domestic Violence Fund and Sexual Assault Fund. These Funds contain federal money from the Family Violence Prevention and Services Act (FVPSA), and state money from Marriage License Tax, Criminal Fine Account-DV and Criminal Fine Account-SA. The other allocations in the Joint Funding process come from the Oregon Department of Justice, Crime Victim and Survivor Services Division. They are state Oregon Domestic and Sexual Violence Services (ODSVS) funds; federal Violence Against Women Act funds; and, federal Victim of Crime Act funds.

[bookmark: _Toc36737172]Agencies dispersing funding
Department of Human Services - Child Welfare Programs (DHS-CWP):
During 2019, DHS-CWP awarded Joint Funding grants from the Domestic Violence Fund and the Sexual Assault Victims Fund to a total of 43 agencies throughout Oregon that provided crisis lines, crisis response, emergency shelter and/or related services to survivors of sexual assault and/or domestic violence and their children. 

Department of Justice - Crime Victim and Survivor Services Division (DOJ-CVSSD):
DOJ-CVSSD made Joint Funding grants to 56 programs providing services to survivors of domestic violence and sexual assault, including all the programs that received DHS-CWP funding. ODSVS also funded legal services not included in this report. For more information, see the CVSSD Common Outcome Measures Reports, available from DOJ - CVSSD on the organization’s website: http://www.doj.state.or.us/victims/pages/publications.aspx 

Programs may also have received funding from other sources, including federal grants; project grants administered by Oregon’s DOJ-CVSSD; state contracts; city and county revenue; local fundraising; United Way; and/or foundation grants. 

The following is a list of the programs funded by DHS-CWP and DOJ-CVSSD. They are divided into the seven OCADSV regions described above. Those with shelter facilities have an asterisk. 

[bookmark: _Toc36737173]Funded agencies
	Agency
	Region
	[bookmark: _Toc259433295][bookmark: _Toc321468155]Funding 

	The Harbor*
	1
	CVSSD, DHS

	SAFE of Columbia County*
	1
	CVSSD, DHS

	Tides of Change*
	1
	CVSSD, DHS

	Bradley-Angle, Inc.*
	2
	CVSSD, DHS

	Clackamas Women's Services*
	2
	CVSSD, DHS

	Domestic Violence Resource Center*
	2
	CVSSD, DHS

	El Programa Hispano: Proyecto Unica
	2
	CVSSD, DHS

	Immigrant and Refugee Community Organization (IRCO):  Refugee and Immigrant Family Services (RIFS)
	2
	CVSSD, DHS

	Impact Northwest:  Safe Start
	2
	CVSSD, DHS

	Native American Family Healing Circle (NAYA)
	2
	CVSSD, DHS

	Call to Safety
	2
	CVSSD, DHS

	Raphael House*
	2
	CVSSD, DHS

	Ecumenical Ministries: Russian Oregon Social Services (ROSS)
	2
	CVSSD, DHS

	Self-Enhancement, Inc 
	2
	CVSSD, DHS

	Sexual Assault Resource Center
	2
	CVSSD, DHS

	Volunteers of America: Home Free
	2
	CVSSD, DHS

	Salvation Army: West Women's and Children's Shelter*
	2
	CVSSD, DHS

	YWCA of Greater Portland 
	2
	CVSSD, DHS

	Center Against Rape and Domestic Violence*
	3
	CVSSD, DHS

	Canyon Crisis
	3
	CVSSD

	Confederated Tribes of Grand Ronde
	3
	CVSSD

	Henderson House*
	3
	CVSSD, DHS

	Center for Hope and Safety*
	3
	CVSSD, DHS

	My Sister's Place*
	3
	CVSSD, DHS

	Confederated Tribes of Siletz Indians
	3
	CVSSD

	S.A.B.L.E. House*
	3
	CVSSD, DHS

	Confederated Tribes of Coos, Lower Umpqua &
Siuslaw Indians
	4
	CVSSD

	Women's Safety and Resource Center*
	4
	CVSSD, DHS

	Oasis Shelter Home*
	4
	CVSSD, DHS

	Sexual Assault Support Services
	4
	CVSSD, DHS

	Siuslaw Outreach Services*
	4
	CVSSD, DHS

	Womenspace*
	4
	CVSSD, DHS

	Battered Persons’ Advocacy*
	5
	CVSSD, DHS

	Community Works (Dunn House* and Sexual Assault Victims Services)
	5
	CVSSD, DHS

	Cow Creek Band of Umpqua Tribe of Indians
	5
	CVSSD

	Illinois Valley Safe Home Alliance
	5
	CVSSD

	The Klamath Tribes
	5
	CVSSD

	Klamath Crisis Center*
	5
	CVSSD, DHS

	Lake County Crisis Center
	5
	CVSSD, DHS

	New Beginnings
	5
	CVSSD

	Women’s Crisis Support Team*
	5
	CVSSD, DHS

	Confederated Tribes of the Warm Springs Reservation of Oregon
	6
	CVSSD

	Saving Grace: Imagine Life Without Violence*
	6
	CVSSD, DHS

	Harney Helping Organization for Personal Emergencies (HHOPE)*
	6
	CVSSD, DHS

	Governmental Departments of the Burns Paiute Tribe
	6
	CVSSD

	Heart of Grant County
	6
	CVSSD, DHS

	Haven from Domestic Violence*
	6
	CVSSD, DHS

	Helping Hands Against Violence*
	6
	CVSSD, DHS

	Domestic Violence Services* (DVS)
	7
	CVSSD, DHS

	MayDay, Inc.*
	7
	CVSSD, DHS

	Project DOVE*
	7
	CVSSD, DHS

	Safe Harbors*
	7
	CVSSD, DHS

	Shelter from the Storm*
	7
	CVSSD, DHS



[bookmark: _Toc36737174]Methodology
[bookmark: _Toc36737175]Background on data gathering techniques
Each month programs submit statistical reports to DHS-CWP on the number of: survivors sheltered; crisis calls; survivors served outside shelter; and, types of services. They report total program statistics, regardless of the funding source. 

Crime
In this report, only the primary crime committed against each survivor has been counted. This means that while the survivor may have experienced several types of crime, only the primary crime that they have identified at the initial contact has been recorded. 

So, while a survivor of domestic violence may have also experienced sexual assault and stalking only the domestic violence crime may be identified in these statistics. This may have a significant impact on the apparent incidence of both sexual assault and stalking. Sexual assault is often not an issue that a survivor shares about at an initial contact. And, stalking may be seen as only one tactic used by an abusive partner in a domestic violence situation.

Calls
Because services on the emergency help lines are provided anonymously, these numbers cannot be an unduplicated count.

Shelter statistics
Shelter survivors are counted once per stay (in the month they leave shelter). At that time programs report on their total nights. For example, if a woman is in a shelter for ten nights at the end of October and stays five nights into November, she shows up in the November count with her full 15 nights. However, survivors are counted for each shelter, safe home or motel stay. If a survivor is given an emergency stay in a motel by one program and then enters a shelter operated by another program, they will be counted by both programs. 

Statistics are collected on the number of:
· Adult primary survivors sheltered;
· Teen primary survivors sheltered;
· Children under the age of 6 with those survivors;
· Children 6 to 12 years old with those survivors;
· Children 13 and older with those survivors;
· Nights spent in shelter for each adult survivor; and
· Nights spent in shelter for each child.

Shelter nights include nights in shelter facilities, safe homes and motels. 

Besides collecting demographic data on adults sheltered, information is also collected on whether or not a survivor had a disability, if the survivor’s primary language was not English, and if the survivor participated in safety planning.

Non-shelter
In this report, survivors who receive services outside a shelter setting are counted as new by year and program. This gives us an unduplicated number by program. However, it does not follow a survivor from program to program, so there may be a small over-count because of this limitation in the data. 
  
Services
Contacts by unit of service are counted for all survivors, both in shelter and in the community. In this report, only the primary service at each contact has been counted. This means that while a contact may have included many types of services, only the primary service for that contact has been recorded. 

The service definitions used are those used for FVPSA funds. Services included:
· Safety planning
· Crisis response/counseling;
· Support groups;
· In-person information and referral;
· Phone information and referral;
· Follow-up services;
· Accompaniment to hospital or medical facilities;
· Legal and/or court advocacy;
· Advocacy; and
· Childcare
Services for children may be provided directly to the child or to the parent on behalf of the child. 


[bookmark: _Toc36737176]Appendix A: Co-located Advocates at DHS offices


DHS Co-Located Domestic Violence Advocates Program

The DHS Co-Located Domestic Violence Advocates are housed in Child Welfare and Self- Sufficiency Offices to provide confidential advocacy services to DHS clients. Co-located DV advocates strive to provide a client-centered, trauma-informed, culturally and linguistically appropriate approach to supporting DV survivors and their children.
Services include, but are not limited to: safety planning, risk and fatality assessment, shelter services, support in referrals to other community resources such as housing, mental health services, counseling, support groups, etc. The advocates also provide time for survivors to talk about anything they need; to discuss and support survivors in recovering or leaving their abusive situation.  Services also include confidential advocacy and secondary trauma supports to DHS employees.


















FAST FACTS:
07/2018 – 06/2019
More about the Co-Located DV Advocates!

Confidentiality and Privilege: The Federal government demands strict confidentiality. In Oregon, most domestic violence sexual assault advocates have privilege and are not mandatory reporters. Which means: Survivors can assert privilege. They can refuse to disclose in a legal matter, and prevent others from disclosing, any confidential communications with a certified advocate and the records created or maintained in the course of providing services.
The benefits of these confidentiality mandates:
· These crime victims will be safer. 
· These crime victims will not be further victimized. 
· These crime victims will be more likely to use advocate services. 
· These crime victims will benefit more from advocate services.
Program Contact: Amber Harchuk
Colocated.advocates@dhsoha.state.or.us 

Have Questions?
Domestic Violence Points
· Local DV Points in CW, SSP, and APD can help to answer questions about your advocates. 
· Need to your point? Contact Tiffany Meyer: tiffany.m.meyer@dhsoha.state.or.us 
Contract Points
· Each district has a local Contract Point trained by Central Office for local support and coordination
· Need to know your point?  Ask Amber Harchuk
Local Quarterly Meetings
· DHS and Advocacy Leadership in meetings together to discuss how things are going 
· Talk with your Contract Point, DV Point, or management to get invited to learn more!
Working Together Guide
· Roles of CW, SSP, and Advocates
· Find on DV Staff Tools 

New Families –
6,637
Ongoing Families –
4,347
Additional Families
– 4,193
Safety Plans –
8,992
Direct Service Hours – 48,527
Monthly average of people served – 1,265
“My co-located DV advocate gave me all the support I needed to feel that I could get away from the situation safely.” –Survivor




CALLS FOR HELP

calls for help	2014	2015	2016	2017	2018	131050	134888	139580	135528	128786	



VOLUNTEER HOURS	2014	2015	2016	2017	2018	201874.55	216262.15	181037.5	161398.49	153122.75	


ADULT SEXUAL ASSAULT SURVIVORS SERVED

SA survivors served	2014	2015	2016	2017	2018	1464	1484	1720	4674	4814	


TEEN SEXUAL ASSAULT SURVIVORS SERVED

teen SA survivors served	2014	2015	2016	2017	2018	242	271	188	287	215	


ADULT SEXUAL ASSAULT SURVIVORS SHELTERED

SA survivors sheltered	2014	2015	2016	2017	2018	198	224	191	176	176	


UNMET REQUESTS FOR SHELTER

unmet requests for shelter	2014	2015	2016	2017	2018	12017	10196	9019	8325	8414	


SHELTERED ADULTS

sheltered adults	2014	2015	2016	2017	2018	2575	2525	2370	2094	2186	


SHELTERED TEENS

sheltered teens	2014	2015	2016	2017	2018	305	313	256	269	169	


SHELTERED CHILDREN

sheltered children	2014	2015	2016	2017	2018	1822	1728	1670	1389	1431	


SHELTERED NON-ENGLISH SPEAKERS

sheltered non-English speakers	2014	2015	2016	2017	2018	5.0999999999999997E-2	5.5E-2	7.1999999999999995E-2	3.6999999999999998E-2	5.2600000000000001E-2	


HAWAIIAN/PACIFIC ISLANDER, ASIAN, AND MIDDLE EASTERN

hawaiian/pacific islander survivors	2014	2015	2016	2017	2018	0.01	1.0999999999999999E-2	6.0000000000000001E-3	6.0000000000000001E-3	5.0000000000000001E-3	asian/SE asian survivors	2014	2015	2016	2017	2018	0.01	1.4E-2	1.0999999999999999E-2	1.4E-2	0.01	mid-eastern/arabic survivors	2014	2015	2016	2017	2018	0	2E-3	2E-3	2E-3	5.0000000000000001E-3	



BLACK/AFRICAN AMERICAN, NATIVE AMERICAN, AND LATINX

black/african-american survivors	2014	2015	2016	2017	2018	7.0000000000000007E-2	0.08	7.2999999999999995E-2	6.6000000000000003E-2	6.6000000000000003E-2	american indian/alaska native survivors	2014	2015	2016	2017	2018	0.08	7.0999999999999994E-2	7.4999999999999997E-2	7.1999999999999995E-2	6.3E-2	latinx survivors	2014	2015	2016	2017	2018	0.1	0.12	0.11799999999999999	0.10299999999999999	9.9000000000000005E-2	



WHITE/EURO-AMERICAN

white/euro-american	2014	2015	2016	2017	2018	0.7	0.70299999999999996	0.69775782593078961	0.66400000000000003	0.70699999999999996	


TRANSGENDER PEOPLE SERVED

transgender people sheltered	2014	2015	2016	2017	2018	5	6	8	8	10	


CIS-MALES SHELTERED

cis-males sheltered	2014	2015	2016	2017	2018	44	57	59	76	85	


NUMBER OF SHELTER NIGHTS

# of shelter nights	2014	2015	2016	2017	2018	114037	116591	112711	98682	111569	


ADULTS SERVED OUTSIDE SHELTER

adults served outside shelter	2014	2015	2016	2017	2018	20818	21956	22851	22221	20733	


HAWAIIAN/PACIFIC ISLANDER, ASIAN, AND MIDDLE-EASTERN

hawaiian/pacific islander survivors	2014	2015	2016	2017	2018	8.0000000000000002E-3	8.5150923913428194E-3	8.0000000000000002E-3	8.0000000000000002E-3	0.01	asian/SE asian survivors	2014	2015	2016	2017	2018	1.2999999999999999E-2	1.2698222805714443E-2	1.2999999999999999E-2	1.2999999999999999E-2	1.0999999999999999E-2	mid-eastern/arabic survivors	2014	2015	2016	2017	2018	3.0000000000000001E-3	8.507459576649069E-3	3.0000000000000001E-3	1.2999999999999999E-2	6.0000000000000001E-3	



BLACK/AFRICAN-AMERICAN AND NATIVE AMERICAN

black/african-american survivors	2014	2015	2016	2017	2018	3.5999999999999997E-2	4.1377760278313407E-2	0.05	4.9000000000000002E-2	5.5E-2	american indian/alaska native survivors	2014	2015	2016	2017	2018	4.2000000000000003E-2	3.8834604489344664E-2	4.1000000000000002E-2	3.6999999999999998E-2	3.2000000000000001E-2	



LATINX

Lat	2014	2015	2016	2017	2018	0.17	0.17941701793172166	0.183	0.185	0.16800000000000001	


WHITE/EURO-AMERICAN

white	2014	2015	2016	2017	2018	0.71	0.69761691684850236	0.68200000000000005	0.67500000000000004	0.69399999999999995	


TRANSGENDER SURVIVORS SERVED OUTSIDE SHELTER

transgender survivors served outside shelter	2014	2015	2016	2017	2018	21	26	43	64	88	


CIS-MALE SEXUAL ASSAULT  SURVIVORS SERVED OUTSIDE SHELTER

cis-male SA survivors served outside shelter	2014	2015	2016	2017	2018	62	81	98	337	435	


CIS-MALE DOMESTIC VIOLENCE SURVIVORS SERVED OUTSIDE SHELTER

cis-male DV survivors served outside shelter	2014	2015	2016	2017	2018	1659	1782	1905	1903	1810	


CIS-MALE STALKING SURVIVORS SERVED OUTSIDE SHELTER

cis-male ST survivors served outside shelter	2014	2015	2016	2017	2018	161	147	201	254	217	


TEENS SERVED OUTSIDE SHELTER

teens served outside shelter	2014	2015	2016	2017	2018	1562	1937	2118	1738	1576	


CHILDREN SERVED OUTSIDE SHELTER

children served outside shelter	2014	2015	2016	2017	2018	4052	5764	6307	5580	5115	


SEXUAL ASSAULT SERVICE CONTACTS

SA service contacts	2014	2015	2016	2017	2018	34750	35010	29541	39295	36793	


DOMESTIC VIOLENCE SERVICE CONTACTS

DV service contacts	2014	2015	2016	2017	2018	290343	312909	299975	287834	251655	


STALKING SERVICE CONTACTS

ST service contacts	2014	2015	2016	2017	2018	5995	6222	6997	7772	7667	


SERVICE CONTACTS WITH CHILDREN

service contacts with children	2014	2015	2016	2017	2018	29271	31702	42253	39310	27306	


SHELTERED ADULTS PARTICIPATING IN SAFETY PLANNING

SHELTERED ADULTS NEEDING SAFETY PLANNING	2014	2015	2016	2017	2018	2498	2418	2287	2120	2099	


ADULTS OUTSIDE SHELTER PARTICIPATING IN SAFETY PLANNING

ADULTS OUTSIDE SHELTER NEEDING SAFETY PLANNING	2014	2015	2016	2017	2018	30816	35841	33616	34838	33021	


TEENS OUTSIDE SHELTER PARTICIPATING IN SAFETY PLANNING

TEENS OUTSIDE SHELTER NEEDING SAFETY PLANNING	2014	2015	2016	2017	2018	2269	2945	3846	3821	4206	


CHILDREN OUTSIDE SHELTER PARTICIPATING IN SAFETY PLANNING

CHILDREN OUTSIDE SHELTER NEEDING SAFETY PLANNING	2014	2015	2016	2017	2018	6112	8184	11085	11799	9923	


PEOPLE EDUCATIED

People educated	2014	2015	2016	2017	2018	92154	95558	79900	75620	66527	


PERCENTAGE WHO WERE TEENS

teens educated	2014	2015	2016	2017	2018	0.55500000000000005	0.502	0.495	0.63400000000000001	0.49	


PERCENTAGE WHO WERE CHILDREN

children educated	2014	2015	2016	2017	2018	7.6999999999999999E-2	9.1999999999999998E-2	0.104	0.05	0.13	


