
COVID-19 Recommendations for Contact in Certification Work 
[bookmark: _GoBack]Face-to-Face Contacts during the Certification and Assessment Period 
· Anyone planning a home visit to a family must assess their own health and not be at work or conduct home visits if they are ill; 
· call the caregiver to assure that no member in the household is ill.  If any family member is ill, the recommendation is to postpone and reschedule that visit. 
· A decision to make contact in other than an in-person contact should be staffed with the supervisor and documented in the provider notes.
· Foster Care Coordinators are available for consultation with branches in order to assist in talking through options for contact with family caregivers and children.  
[bookmark: _Hlk35531736]Applicable Rule: 
413-200-0275 Assessment for Issuance of a Temporary Certificate of Approval 
(Amended 01/01/2020)
(2)(b)(j) 

Recommendation 1:
1) One face-to-face with at least one of the applicants would still be required due to the need to assess the physical home and surroundings by completing the Safety Assessment/Home and Surroundings Checklist (979)
2) Supervisor should exercise their ability to approve the delay of meeting with one of the applicants or another household member, including:
a. If a household member was a higher risk group, such as an older member, somebody who has an underlying medical condition or is immune compromised
b. ‘face to face’ contact with another member of the household may occur via video conferencing or phone call in this circumstance      
Applicable Rule: 
413-200-0274 Assessment for Approval of an Adoptive Resource or Issuance of a Certificate of Approval or Child-Specific Certificate of Approval 
(Amended 01/01/2020)

(1)(b)(i) 

Recommendation 2:
One home visit (rather than two) and face to face contact with the applicants occur, with considerations: 
· Evaluate with the supervisor, employee, and caregiver family whether additional contacts and interviewing could be done with the family through phone or video conferencing. 
Applicable Rules: 
413-200-0276 Assessment to Move from a Temporary Certificate of Approval to a Certificate of Approval or Child-Specific Certificate of Approval
(1)(c) 

413-200-0278 Responsibility to Determine the Maximum Number of Children or Young Adults in a Certified Family Home
(5)(a) 

413-200-0283 Responsibilities to Monitor Certification Compliance 
(Amended 01/01/2020) 
(1)(a)(b) 

Recommendation 3:
90-day face to face contact requirement should be completed via telephone or video conferencing capability, with considerations: 
· Providers with Temporary Certificates or who are overfilled may have the need for additional supports and services.
· explore with the casework staff, what contacts have been made by others with the family and child and discussion with the team about family needs 
· Consider more frequent phone contact to connect with the family on services and supports
Applicable Rule:
413-200-0283 Responsibilities to Monitor Certification Compliance 
(Amended 01/01/2020) 
(1)(a)(b)(c)(A)(B)

Recommendation 4:
Delay the 180-day visit in-person or perform it virtually, with considerations from Recommendation 3
SAFE Home Study Interviews: 
Questionnaire 2 (and the Renewal Questionnaires) are administered in person and are not to leave the sight of the home study practitioner.  
Option 1: The supervisor and then the Program Manager can Authorize a Management Approval to extend the Temporary Certificate to allow for more time for in person interviews to occur, in order to complete the interview/assessment process for 30 and then 60 days and possibly more.  
Option 2: Allow a videoconferencing interview in order to complete interviews in a timelier way amidst recommendations for social distancing.  Ask questions in an open ended manner so that the certifier does not have to read all of the multiple choice options out loud to the applicant.  The certifier would interview for content and select the answers that most closely match the answers.  The certifier would take notes for more extensive content.  Questionnaire 2 would be signed by the worker as completed via video conference and the applicant would not be asked to sign.  
