3/24/20 
COVID-19 Recommendations for Child Safety Work
· In cases where face to face visits must occur and someone in the home has been exposed to COVID-19 or is currently sick (fever, cough) caseworkers should contact their supervisor for guidance on how to proceed to mitigate risk of staff exposure

· [bookmark: _GoBack]Please consider for all assessment activities that do not require face to face contact be completed using alternatives such as phone calls, Skype, Facetime, or other technology that allows gathering of child safety related information and ability to address identified concerns 

· Allowable alternatives must be documented clearly within the OR-Kids System and rationale “COVID–19”

[bookmark: _Hlk35531736]Applicable Rule: 
413-015-0420 413-015-0422
Gather Safety Related Information through Interview and Observation
· [bookmark: _Hlk35611478]Face to face contact with the identified child, parent or caregiver is required which includes observing the child’s physical appearance and wellbeing in the home environment
· Face to face with alleged perpetrator is required if the alleged perpetrator resides in the home or has access to the identified child
· Contact with other children residing in the home may be required to determine present or impending danger
· No face to face contact with the perpetrator is required at initial contact if the perpetrator resides outside the family home and/or does not have access and is confirmed by caregivers or collateral.  
· Karly’s Law is required on applicable cases
· Observation of safe sleep for children under the age of 12 months may include in person, skype, facetime, or alternate technology
· Notify household members of your intent to run their criminal history in writing via text or other appropriate technology
· Caseworker must gather sufficient information through face to face contact and use of safety related collateral contacts to ensure child safety 








413-015-0425-413-015-0437

Protective Actions, Initial Safety plans, Ongoing Safety Plans

· A protective action, initial safety plan, or ongoing safety plan must be in writing.  Consider alternative way to provide copies to legal parties and safety service providers such as text, email, etc.   	
· Given potential interruption in services caused by the COVID-19 health emergency, it is especially critical that protective action and safety plans be developed and regularly reviewed and updated with all participants


413-015-0460 

Visitation

· Make monthly face-to-face contact. The CPS worker must make a minimum of monthly face-to-face contact.  Consider calling ahead and making planful arrangements taking in to consider CDC recommendations for social distancing


*Exception: If CPS cannot make face to face contact with an alleged child victim and child safety is an immediate concern, consult your supervisor for further direction. Depending on circumstances, an allowable alternative contact may be appropriate, additional collateral contacts may be considered, or assistance from law enforcement may be needed.  In addition, consider staffing with DOJ. 

Staff Guidance for Before, During and After In-Person Visits

· Limit exposure to unsanitized surfaces and large groups of people when determining location. 
· Avoid handshakes.
· Ensure all individuals involved in the contactt have thoroughly washed their hands prior to starting the contact and following the contact.  
· Advise individuals involved to avoid touching their face. 
· Advise individuals involved to cover their mouth with a tissue when sneezing/coughing or do so into their elbow.
· If the visit is occurring in a local office, ensure visiting space is thoroughly cleaned/sanitized prior to use by next family.
· For contacts ocurring in local offices, ensure all community toys/table activities are cleared from the room 




