Greetings, 

I’d like to start by expressing my gratitude for your patience and flexibility during this unprecedented time. 

We wanted to take a minute and provide you with some guidance regarding Child Welfare contracted services during the COVID-19 crisis.   As I am sure you are aware, on March 23, 2020 Governor Brown issued Executive Order 20-12, “Stay at Home, Save Lives” which requires that people stay at home except to provide or obtain essential services.  Safety Service Providers are considered essential services.  ISRS is a Safety Service Provider.  https://www.oregon.gov/gov/admin/Pages/eo_20-12.aspx

For Safety Service Providers, we are asking that you continue to deliver services and meet the needs of families as safely as possible. Some of the work can be done through videoconferencing, phone, or text. In some instances, it will still be necessary to meet face-to-face using creative measures to protect yourselves and others from illness.

Examples of “seeing clients as safely as possible”:

1. Calling ahead to determine the health of household members
1. Social distancing when seeing a family in person
1. Limiting in person contact time
1. Using parks or other outdoor, public places for meetings if confidentiality can be preserved
1. Using videoconferencing to ‘see’ the condition of the home


Group services that cannot be held virtually, or cannot maintain social distancing, should cease immediately.   

Please work with the DHS caseworker to determine at what level we need to have eyes and ears in the home for safety.  If there are high safety needs, you should attempt to go to the home and meet indoors if you can maintain a 6 ft distance.  Otherwise, go to the home and talk with the family from the porch or sidewalk, and go for a walk if possible. Any safety service visits where it is appropriate may have a combination of some direct at home contact and video visits. We are asking for 6 ft distancing and staffing with their supervisor and caseworker. We will ask parents to take the device they are using into rooms we need to assess, and to remind parents to have the phone facing toward them unless we want to see the children. Caseworkers, as always, need to be notified with any changes or cancellations as they occur.  We have also attached guidance to DHS Child Welfare staff on what work must continue and how to conduct that work so that children, families, and staff are as safe as possible.  You are welcome to share as you wish.

For those of you who are not safety service providers, please communicate with your Contract Administrator as to what modifications you are making to continue to provide services safely: teleworking, videoconferencing, phone, texting, social distancing, etc.

For ALL of our contracted services, we do understand that referrals from Child Welfare are being impacted by COVID-19.  For those of you with a 1/12 contract, your monthly payment should not change because of low referrals.  Please make sure to communicate and update if current capacity and/or utilization is impacted.  If you have a fee for service contract, your payment will be based on the number of units you bill for.  Again, please reach out and communicate any changes or impacts you are experiencing with your contract administrator.  

I have also attached a variance request that was granted to Child Welfare from the Background Check Unit.  It states that for all subject individuals associated with contracted service providers regulated by the Department of Human Services, Child Welfare, the Background Check Unit is suspending the need for fingerprints as indicated in OAR 407-007-0250, effective on 3/27/2020 until the end of the state of emergency in Oregon.  This variance impacts all new background check requests as well as all background checks currently pending with the Background Check Unit.
These changes/modifications will end when the Governors Executive Order is lifted. Our sincerest thanks for all that you do to continue to support families and keep children safe. If you have questions, please consult with your contract administrator.  

Thank you,

Lacey Andresen, MSW
She/Her/Hers
Deputy Director of Child Welfare Practice & Program
DHS, Office of Child Welfare Programs
500 Summer St. NE
Salem, OR. 97301
(503) 945-8864, desk
(971) 304-4149, cell
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