Oregon DHS: Aging and People with Disabilities

Adult Foster Home Provider Alert

Policy updates, rule clarifications and announcements

Date: November 23, 2016
Topic: Douglas County DHS — Aging and People with Disabilities is Moving
To: APD (Older Adults and Adults with Physical Disabilities)

Douglas County DH$
Aging and People with Disabilities Providers:

Department of Human Services/Aging and People with Disabilities is moving.
Effective Monday December 5, 2016, at 1:00 p.m.

DHS/AGING AND PEOPLE WITH DISABILITIES WILL BE LOCATED AT
738 W. HARVARD AVENUE, SUITE 180
Roseburg, Oregon 97471

Services will be provided as follows:

In-Home Services

Community Based Services
Nursing Facility

Eligibility Determination
Medical Benefits

SNAP Benefits (Food Stamps)

Adult Foster Home Administration
Adult Protective Services

Home Care Worker Administration
Voucher Drop Off
Diversion/Transition Services
Case Management

The main phone number for the agency will continue to be 541-440-3580. Direct staff lines will
remain the same.

We are making every effort to make this a seamless transition, and believe this will be a more
accessible location for service delivery. Your benefits will NOT be affected by this move. Your
patience while we settle into our new location will be appreciated.

Merry Bayly, APD District Manager
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