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Oregon DHS: Aging and People with Disabilities 

Adult Foster Home Provider Alert 

Policy updates, rule clarifications and announcements 

Date: February 5, 2018 

Topic:  Payment Error Rate Measurement (PERM) Audit 

To: APD Adult Foster Home Providers 

 

Summary:  
PERM audits are a system of audits conducted by Centers for Medicare & 
Medicaid (CMS) contractors in order to identify improper payments in the 
Medicaid and Children’s Health Insurance Programs (CHIP). Licensed long 
term care facilities are also included in PERM audits. Facilities are selected 
randomly by CMS for this process, and audits are performed by a CMS 
contractor. 
  
CMS has begun the audit process, so you may be receiving requests as part of 
the audit soon. We want to make you aware that it is vitally important that 
you respond timely to auditors’ requests and that you provide them with 
all information they request. Auditors will compare payments to the selected 
facility against State and Federal rules that directly correlate to the care of 
residents by review of the documentation maintained by the facility.  
 
Failure to send all requested documentation to CMS may result in an error 

and recovery of payment from your adult foster home to CMS.  
 

If your home is selected to be part of this year’s PERM audit, you will receive a 
letter from the CMS review contractor, CNI Advantage. Please follow the 
instructions provided in the letter. 
 

ADDITIONAL RESOURCES FOR THE PERM AUDIT: 
Link to Oregon PERM Website: http://www.oregon.gov/DHS/BUSINESS-
SERVICES/OPAR/perm/Pages/index.aspx 
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PERM Frequently Asked Questions: http://www.oregon.gov/DHS/BUSINESS-
SERVICES/OPAR/perm/Pages/faq.aspx 
 
Link to CMS PERM website: https://www.cms.gov/Research-Statistics-Data-
and-Systems/Monitoring-Programs/Medicaid-and-CHIP-
Compliance/PERM/Providers.html 
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