
 

 
Oregon Home Care Commission (OHCC) 

Meeting Minutes  
June 7, 2018 

 
Members Present: Gabrielle Guedon, Lee Girard, Ruth McEwen(Chair), 

Roxie Mayfield, Mat Rapoza, Marsha Wentzell 
Members Absent: Laurie Schwartz-VandZandt 

Others: Mary Houts, Paula Taylor 
Staff: Nancy Janes, Roberta Lilly, Cheryl Miller 

Meeting Called to Order  
The meeting was called to order at 10:12 a.m. by Chair McEwen. 
Introductions 
Introductions were made by all in attendance.   
Adoption of Agenda  
Commissioner Wentzell moved  to approve the June agenda with changes. 
Commissioner Guedon seconded . Motion carried .  
Approval of Minutes  
Commissioner Wentzell moved  to approve the May minutes as written. 
Commissioner Girard seconded . Motion carried . 
Announcements  
Nancy Janes announced that Commissioners need to provide their attendance and 
lunch orders by June 28, 2018 for the July 5, 2018 meeting.  
Public Testimony  
Mary Houts, homecare worker (HCW), stated that at the beginning of the water 
problem in Salem she had read that consumer-employers could be given free 
water. When she asked on behalf of her consumer-employers, she was told that 
she could only receive five bottles from the NorthWest Senior and Disabilities 
Services (NWSDS). She was concerned that five bottles are not enough since the 
Salem water could not be used to cook or clean.  
 

Cheryl Miller, OHCC Executive Director, responded that there are several locations 
in Salem that are giving out cases of water. She also said that HCWs and Personal 
Support Workers (PSWs) who fall into the vulnerable category can come to our 
office to pick up some bottles which they can use during their working hours. We 
have bottled water that our commissioners may take with them when they leave 
today. She said that this has been a learning experience for everyone. 
 

Commissioner Wentzell would like to see a plan created to address future 
occurrences and all consumers signed up with emergency plans. Cheryl replied that 
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NWSDS is responsible to enacting their emergency plan for consumer-employers in 
this area.  
OHCC Budget Update  
Paula Taylor, APD Fiscal Analyst, reviewed the Home Care Commission Budget 
May 2018. She will continue to make the report easier to understand. Paula 
announced that she will not be available for the July 5, 2018 meeting.  
Governor’s Commission on Senior Services (GCSS)  
Commission McEwen had nothing to report.  
Oregon Association of Area Agencies on Aging and Disabilities (O4AD)  
Commission Girard reported that their last meeting was the business quarterly. 
Naomi Sacks provided the national core indicator seniors and disabilities evaluation 
results. It was the first one conducted in Oregon.  
 

They are also beginning discussion around what their priorities should be regarding 
next year’s legislative session. They are also working with Aging and People with 
Disabilities (APD) management regarding the impact of the outcomes from the 
negotiations with Disability Rights Oregon and the restoration of services.  
Oregon Disabilities Commission (ODC) 
There was no update.  
Aging and People with Disabilities (APD)  
Commissioner Rapoza said that the policy team are currently sending out the new 
notices for the service priorities and the providers’ hours. Local office staff are being 
trained to send out notices.  
Community Advisory Councils (CAC)/Coordinated Care Organizations (CCO)  
There was no update. 
Rules Advisory Committee (RAC)  
Chair McEwen was pleased that three commissioners attended the Service Priority 
RAC. She was concerned that some of the changes to the rules were related to 
Senate Bill (SB) 1534. She was concerned that the rules are being changed now, 
and then will be changed again later to reflect how SB 1534 will be implemented. 
OHCC staff will follow-up with the staff who presented the rule changes.  
Worker’s Classification – Workforce Development Update  
Jenny Cokeley, Special Projects Coordinator, reported on recent activities. Cheryl 
Miller and Jenny hosted a drop-in event for people interested in becoming HCWs 
and PSWs on June 6, 2018. This was in conjunction with SEIU Careworks program, 
a local community developmental disability program (CDDP) and Aging and 
Disability Services (ADS) for Multnomah County.  
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The next event will be on June 14, 2018 at the Reynolds School District. They will 
hold a recruitment event for students who are 18 years or older. The CDDP and 
ADS will also attend.  
 

The Washington State Registry (Carina) was demonstrated at the last Workforce 
Development meeting.  
SB 1534 Update  
Jenny Cokeley provided an update regarding the work to implement SB 1534. A 
steering committee consisting of APD leadership, Office of Developmental Disability 
Services (ODDS) leadership, SEIU, HCW, PSW, Joe Espinoza, and Oregon 
Disabilities Commission (ODC) has been formed. This committee will be making 
decisions on how to implement SB 1534.  
 

Some examples of the decisions that this committee will make: 
• Mandatory training topics? 
• When mandatory training is required? 

o Before starting to work? 
o Early after starting to work? 

• Number of required hours for mandatory training? 
o Number of hours? 
o Number of trainings? 
o Credit? 

• Continuing Education Units? 
• What is post-training testing going to entail? 
• Will there be different requirements based on worker type? 
• Will there be different requirements if the provider is a family member? 
• How will the mandatory training interact with the current Professional 

Development Certification. 
• What is the training curriculum and delivery approval process? 
• What will be the process to track whether the training requirements have been 

met? 
• What will be the termination process due to failure to meet the training 

requirements? 
• What will be the changes to the enrollment process? 
• The program must be operational by January 2020; what does operational 

mean? 
• Who will be part of the workgroup? 
• What portions would be subject to collective bargaining? 
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• Will there be multiple training categories, or will it be all pre-service and 
continuing education? 

o Or will it be pre-service, early service, and continuing education? 
• Will there be any exemptions for someone who already has Professional 

Development Certification or Enhanced? 
o Will they be held to the same requirements? 

• If someone has a CNA, will they be held to the same requirements? 
• What will be the enrollment requirements? 

o Will they take trainings prior to receiving a provider number or after 
 

There is currently a group meeting called the Joint Training Advisory Table. 
Members are currently being recruited to complete the work.  
STEPS (Employer Resource Connection)  
Nancy Janes, Employer Resource Connection (formerly STEPS) Coordinator, 
presented the bi-monthly reports for APD and I/DD services.  
 

Cheryl Miller stated that when we met with each of our Center for Independent 
Living contractors she stressed to each of them that we want them to improve their 
image in the I/DD community. Currently they are seen as providing services to older 
adults and people with physical disabilities only.  
 

Nancy also reported that she and the consultants are going to begin creating 
workshop topics, etc. The presentations created by previous coordinator are not 
going to be utilized due to content relevancy. The consultants have 
questions/issues they are encountering in the field; therefore, they should help 
create all new workshops and presentations. The current plan is to create some 
workshops that can be used by both APD and I/DD, and topics specific to each 
group.  
 

Nancy also reported that websites have been updated with Employer Resource 
Connection information. The new logo has been chosen based upon Commissioner 
input.   
Training/Registry  
Roberta Lilly, OHCC Training Program Manager, presented the Training/Registry 
reports. She reported that they are adding more instructors to teach the enhanced 
classes.  
 

Roberta reported that they are currently looking at the Training Committee 
membership. The plan is to have the committee fully staffed by the end of July.  
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The Mental Health First Aid for older adults pilot will be held June 21, 2018. There 
are seven slots available for HCWs to attend. Currently these slots have been filled. 
Workers will receive a stipend for attending the class. Roberta would also like the 
attendees provide feedback.  
 

The training unit is nearly ready to send a survey to PSWs asking them what types 
of trainings would be helpful for them. This is being done is cooperation with SEIU. 
 

Roberta also said that they are currently working on updating the Dementia and 
Alzheimer’s training. For many years there was only one instructor; however, her 
contracted ended on May 31, 2018. They will be utilizing material that they have 
obtained permission to use. Several of the new instructors will be training this 
subject. Some of the material is above simple basics; therefore, they will be 
creating basic and more in-depth classes. 
 

The first online (iLearn) classes will be available the week of June 11, 2018. The 
first two classes are Keeping It Professional and Helping Caregivers Fight Fraud 
and Abuse. Having the classes online may help reach PSWs.  
 

Cheryl Miller reported that SAIF recently launched their own learning management 
system. They are willing to have OHCC classes on their site, and to develop 
classes for the OHCC.  
Meeting for July 5, 2018 Discussion  
Chair McEwen led the discussion regarding the July Commission meeting. She said 
that she believes commissioners need to be kept updated on all the changes 
occurring. Unfortunately, commissioners and staff were unable to attend a meeting 
on July 12, 2018. It was decided by consensus to have the meeting as scheduled 
on July 5, 2018. 
Executive Director’s Report  
Cheryl Miller presented her monthly activities for May 2018. She spoke briefly about 
her routine monthly meetings. The June DD/MH Committee meeting was canceled 
because Cheryl needed to be at a Workforce Development activity. Cheryl 
encouraged the commissioners to attend Workforce Development Committee 
meetings. The Joint Issues Committee is with SEIU to talk about issues and 
concerns around trends occurring. The current issue is around Public Partnerships, 
LLC. (PPL) and PSWs not receiving their direct deposit payments in a timely 
manner. SEIU is currently compiling a list of specific complaints. The Central Office 
Service Equity Sustainability and Improvement Steering Committee is a group of 
individuals who meet to ensure service equity throughout APD. There will be some 
OHCC Spanish trainings held in Madras in response to participation in this group.  
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Cheryl also spoke about the May 2018 projects and tasks. She met with the new 
SAIF budget analyst. She and SEIU member resource lead established a new 
monthly grievance review meeting. She attended the STEPS rebranding meeting. 
She and Nancy Janes have met with nearly all the STEPS contractors regarding 
the survey results. She held interviews for the ESS1 position. Unfortunately, the 
person chose to remain at her current position because she felt that what she was 
doing would not be continued if she left. We are currently in the process of a new 
recruitment. She and Kelly Rosenau, Workers’ Compensation Coordinator 
interviewed an Easter Seals trainee. She and Jenny Cokeley attended a meeting 
regarding the migration of the workforce development website to the State Data 
Center. The result is that the website will probably stay where it is.  
Adjournment  
The meeting was adjourned at 1:23 p.m. by Chair McEwen. 

 

2018 Attendance Record  
Name Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
Guedon X E P P E I       
Girard X X P I P P       
Mayfield X X P I I P       
McEwen X X I I I I       
Rapoza X X E I I P       
Schwartz-
VanZandt X X I E E E       

Wentzell X X P I I I       
E=Excused, U=Unexcused, I=In-Person, P=Phone, effective 3/1/18 

 

Attachments: 
� Agenda 
� May 3, 2018 Minutes 
� Home Care Commission Budget Report 17-19 Biennium April 2018 
� Employer Resource Connection (STEPS) DD/MH Bi-Monthly Statistical 

Report March-April 2018 
� Employer Resource Connection (STEPS) APD Bi-Monthly Statistical 

Report March-April 2018 
� OHCC Training Report June 7, 2018 
� Executive Director Report for the Month of May 2018 


