
 
 

        
Joint Issues Committee Meeting Summary 

 

 
Wednesday, October 16, 2019 – 3:00 PM to 4:00 PM 

 

Attendance 

Committee Members Organization In-Person/By Phone 

Jenny Cokeley OHCC In-person 

Joe Espinoza APD Phone 

Gary Fletcher SEIU In-person 

Zina Lerma PRU In-person 

Traci Lerner  APD Phone 

Roberta Lilly OHCC In-person 

Jaime Olvera SEIU In-person 

Shelly Reed ODDS In-person 

Nancy Sodeman  OHCC In-person 

Penny VanSanten SEIU In-person 

 

Agenda Item Presenter/Facilitator 

Introductions Jenny Cokeley, OHCC 

EVV and live ins Penny VanSanten, SEIU - MRC 

PSW/DSP dual role and exceptions to rule? Penny VanSanten, SEIU – MRC 

Adjournment Jenny Cokeley 
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Meeting Summary 

1) Introductions:   

Jenny Cokeley, Oregon Home Care Commission (OHCC) Special Projects 

Coordinator, opened the meeting at 3:00 PM and introductions were shared. She 

reviewed the purpose and guidelines for the meeting.   

 

2) Electronic Visit Verification (EVV) and In-Home Providers:   

Penny VanSanten, SEIU Member Resource Center Organizer, questioned why the 

State is requiring workers to use Electronic Visit Verification (EVV) when they provide 

services to family members they live with. She stated that federal rules allow for 

exemptions from EVV in these situations. She added that having to remember to log in 

and out throughout the day is a hinderance for workers.  

 

Shelly Reed, Program Policy and Training Analyst with the Office of Developmental 

Disabilities Services (ODDS), explained that Oregon is one of the largest providers of 

developmental disabilities services in the nation. EVV allows ODDS to effectively 

monitor the workforce and gather data for future planning. Personal support workers 

(PSWs) that live in-home with consumers they provide services for, do not provide 

services 24/7. The purpose of EVV is to track the time a provider is actively working. 

Shelly also stated that eventually, EVV will be a federal requirement in these cases 

and ODDS chose to proactively require EVV in anticipation of that change.    

 

Penny requested a written statement that she can share with Union members, 

explaining why the State is requiring EVV in these circumstances. Shelly advised her 

to contact Leaann Stutheit or Lilia Teninty for a written statement.       

 

3) EVV Issues Regarding Two Workers Overlapping Time: 

Penny shared that there have been issues when one worker’s sign-in time overlaps 

with another worker’s sign-out time with the same consumer. She stated that if there is 

even one minute overlapping, both workers will be suspended out of the system for the 

whole day. She stated they were told in training that there would be a 15-minute 

window allowed for workers signing in and out with the same consumer. Shelly said 

she would email Leaann Stutheit and Amber Padilla about this issue and CC Cheryl 

Miller, Executive Director of OHCC, and Jenny on the email. 
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4) PSW/Direct Support Specialist (DSP) Dual Role and Exceptions to the Rule? 

Penny asked what the purpose of the new rule is that states a worker cannot be both a 

PSW and DSP for the same individual with whom they work. She also asked if there 

are any exceptions. Shelly responded that, in part, it allows a more diverse workforce 

to provide services to the consumer, outside of family members. Penny inquired if a 

worker could be a PSW for one consumer and a DSP for a different consumer. Shelly 

responded, “yes.” Jaime Olvera, SEIU Member Resource Center, asked if people were 

notified when these changes were being discussed.  

 

Shelly answered that Rules Advisory Committees (RACs) were held on this topic and 

the public is welcome to attend the public hearings. Shelly said she would send Jaime 

a link to the ODDS page where people can find information on RACs, policy updates 

and rule changes. Shelly shared that individuals can sign-up to receive ODDS 

Engagement and Innovation updates via email. 

 

Gary Fletcher, SEIU, referenced a notice of proposed rulemaking on Oregon 

Administrative Rules, chapter 411 he received.  

 

Meeting adjourned at 3:42 PM. 

 
 

Next meeting: 
Wednesday, November 20, 2019 ~ 3:00 to 4:00 pm 

550 Capitol St NE, Salem, Oregon 97301 
 

Assignment Tracker 

Topic 
Owner 

Assigned 

Date 

Due Date 

Request a written statement 

explaining State’s EVV requirement for 

workers who are providing services to 

family members they live with.  

Penny 

VanSanten 
10/16/19 11/20/19 

Email Leaann/Amber (cc 

Cheryl/Jenny) to seek clarification on 

overlapping times when different 

workers are signing in and out   

Shelly Reed 10/16/19 11/20/19 

Send Jaime Olvera ODDS link Shelly Reed 10/16/19 11/20/19 


