
 
 

        
Joint Issues Committee Meeting Summary 

 
 

Wednesday, December 18, 2019 – 3:00 PM to 4:00 PM 
 

Attendance 

Committee Members Organization In-Person/By Phone 

Joe Espinoza APD Phone 

Gary Fletcher SEIU Phone 

Ruth Geislinger Consumer In-person 

Hani Ghamrawi OHCC In-person 

Terry Haydon SEIU In-person 

Traci Lerner  APD In-person 

Cheryl Miller OHCC In-person 

Jaime Olvera SEIU In-person 

Mark Prever SEIU In-person 

Shelly Reed ODDS Phone 

Rebecca Sandoval SEIU In-person 

Nancy Sodeman  OHCC In-person 

Penny VanSanten SEIU In-person 

Mike Volpe OHCC In-person 

Joy’e Willman SEIU In-person 

 

Agenda Item Presenter/Facilitator 

Introductions. Cheryl Miller, OHCC 

EVV and overlapping time. Penny VanSanten, SEIU – MRC  

Consumer pay-in not paid and delay of HCW 

voucher. 

Jaime Olvera, SEIU – MRC 

HCWs requesting proof of insurance – Insurance 

company refusing coverage because the HCW is 

using their vehicle to transport their consumer-

employer. 

Rebecca Sandoval, MRC 
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Meeting Summary 

1) Introductions:   

Cheryl Miller, Oregon Home Care Commission (OHCC) Executive Director, opened the 

meeting at 3:01 PM and introductions were shared. Hani Ghamrawi, OHCC Policy 

Analyst 2 with the new Customer Relations Unit, introduced himself and shared about 

his background experience. Cheryl added that Melanie Ewell, OHCC Policy Analyst 1 

with the new Customer Relations Unit will start on December 30. In part, this unit will 

be investigating pay-related complaints and handling certifications. Cheryl reviewed 

the purpose and guidelines for the meeting.   
 

2) Electronic Visit Verification (EVV) and Overlapping Time:   

Penny VanSanten, SEIU Member Resource Center Organizer, followed up on this 

issue from a previous meeting. The complaint is that if two providers overlap time by 

even one minute for the same consumer, both providers get suspended out of eXPRS.   
 

Shelly Reed, Program Policy and Training Analyst with the Office of Developmental 

Disabilities Services (ODDS), responded that eXPRS allows a 15-minute window for 

signing in and out. She stated that after contacting the IT team, they said this was the 

only time they had heard this complaint and that Penny should contact them for help. 

She was asked to email eXPRS with a specific example of when it occurred so they 

could investigate into what happened. Penny asked for the eXPRS contact information 

and Cheryl said she would resend that out to everyone.   
 

Joy’e Willman, SEIU Homecare Vice-President, asked about the timing of the pay 

period that ended on Sunday the 15th and the new 40-hour period that started the 

same day. She is doing her best to make sure she is not working overtime but 

continues to receive checks with small amounts of overtime and wants to figure out 

what is happening. Cheryl recommended that she should reach out to the Provider 

Relations Unit (PRU) to receive that pay-specific information. Cheryl commented that 

she would ask Sandy or Vanessa from ODDS’ PRU to come to the next meeting to 

walk through these scenarios. Shelly Reed said she would also contact them.         
 

3) Consumer Pay-In not Paid and Delay of HCW Voucher: 

Jaime Olvera, SEIU Member Resource Center, asked about situations where HCWs 

don’t receive a voucher because the consumer-employer they work for has not paid in 

(that is, paid for a portion of the services they receive). Traci Lerner, Adults and People 

with Disabilities (APD) Policy Analyst, reported that a Termination Notice is 

automatically generated after a consumer is 10 days late in paying their portion of 
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services. At that same time, a notice is also generated for the provider, so they are 

aware of the situation. It was clarified that this is APD-specific information. If a provider 

receives this notice, they should immediately contact their local office. There was a 

question whether consumers are paying a month ahead for services; later in the 

discussion, Traci confirmed that consumers pay for the same month they receive 

services and not ahead. Traci added that the case manager can send the provider a 

secure email with work authorization if a consumer pays at the very end of the month. 

Cheryl commented that local offices process pay-in amounts immediately, since they 

know that consumers’ services depend on it. Rebecca Sandoval, SEIU Homecare 

President, asked if at the end of a month a consumer hasn’t paid – and the HCW has 

neither a secure email from the case manager authorizing work nor a voucher, but 

continued to provide services that month, would they be paid. The answer was “No. A 

provider will not be paid without previous authorization.” Traci noted that once a pay-in 

is received, a voucher is auto-generated. Cheryl asked providers to communicate with 

OHCC if this happens to them.  
 

OHCC Commissioner, Mike Volpe, asked how many consumers have a pay-in. Cheryl 

and Traci did not have numbers for that on hand. Cheryl mentioned that consumers 

can receive reduced services for reduced pay-in amounts.        
 

4) HCWs Requesting Proof of Insurance – Insurance Company Refusing 

Coverage Because the HCW is Using Their Vehicle to Transport Their 

Consumer-Employer. 

Before the discussion began, it was agreed that this is an issue that is between a 

provider and their personal insurance company.  
 

5) Added to Agenda – Missing Check Issue 

Joy’e reported that a provider was having an issue with a missing check from 

September 30. She has requested it three times and received subsequent checks, but 

not that particular one. Cheryl asked Joy’e to have the provider contact OHCC for 

assistance.  
 

6) Added to Agenda – New Payroll Calendars 

Penny asked when the new payroll calendars would be out. Cheryl answered that they 

were already on the website and in local offices. There was a discussion about where 

they were located, and Cheryl said OHCC would change the title to the calendar link to 

make it easier for people to find. Shelly said she would communicate with the ODDS 

team to post the new calendars.  
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Meeting adjourned at 3:45 PM. 

 
 

Next meeting: 
Wednesday, January 15, 2020 ~ 3:00 to 4:00 pm 

550 Capitol St NE, Salem, Oregon 97301 
 

Assignment Tracker 

Topic 
Owner 

Assigned 

Date 

Due Date 

Email eXPRS contact information to 

everyone at the meeting.  
Cheryl Miller  12/18/19 1/15/20 

Invite ODDS PRU – Sandy/Vanessa to 

next meeting.  

Cheryl Miller and 

Shelly Reed 
12/18/19 1/15/20 

Update link title to new payroll 

calendars on OHCC site. 
Cheryl Miller 12/18/19 1/15/20 

Add new payroll calendars to ODDS 

site. 
Shelly Reed  12/18/19 1/15/20 

Future Agenda Topics 

 


