
 
 

        
Joint Issues Committee Meeting Summary 

 

 
Wednesday, June 19, 2019 – 3:00 PM to 4:00 PM 

 

Attendance 

Committee Members Organization In-Person/By Phone 

Cheryl Miller OHCC In-person 

Shelly Reed ODDS Phone 

Joy’e Willman  SEIU In-person 

Sonja Reagan SEIU In-person 

Caitlin Regan Consumer-Employer In-person 

Penny VanSanten SEIU In-person 

Zina Lerma PRU In-person 

Terry Haydon SEIU  In-person 

Patrick VanOrden OHCC In-person 

Nancy Sodeman OHCC In-person 

Lindsay Vanderworker APD In-person 

 

Agenda Item Presenter/Facilitator 

Introductions 
 

Cheryl Miller, OHCC 

Culturally appropriate assessments Penny VanSanten 

Benefits eligibility  Penny VanSanten 

EVV Trainings  Penny VanSanten/Shelly 
Reed 

Adjournment  
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Meeting Summary 

1) Introductions:  Cheryl Miller, Executive Director of Oregon Home Care 

Commission, opened the meeting at 3:00 PM and introductions were shared.  

 

2) Culturally appropriate assessments.  A concern was raised about potential 

situations where, culturally, women shouldn’t be alone with non-relative males and 

vice versa. Joy’e Willman, Consumer-Employed Provider Director and Personal 

Support Worker (PSW), had a specific example and Cheryl asked her to send her 

an email with the details and she would pass that on to the policy team. Delivering 

person-centered services is a priority.   

 

3) Eligibility question. Penny VanSanten, Member Resource Center (MRC) 

Organizer, asked whether a person who falls under the DACA definition and who 

also has developmental disabilities would qualify for services. Shelly Reed, 

Operations & Policy Analyst with the Office of Developmental Disabilities, said she 

is looking into this. It was agreed that this topic would be put on the agenda for next 

month to revisit, or if answers were available before that time, an email would be 

sent out.  

 

4) Electronic Visit Verification (EVV) trainings in languages other than English. 

Penny shared concerns she has been receiving from PSWs about EVV trainings in 

languages other than English filling up quickly or not having enough offered. Cheryl 

stated that there have been training classes offered in Russian, Vietnamese, 

Spanish and simplified Chinese. Reports show that there has been low enrollment 

for non-English-speaking PSWs. Materials and the EVV website have been 

translated into those languages. Penny brought up another concern she has heard 

reported that PSWs are being told that they are not able to file for exceptions yet. 

Shelly said she wasn’t sure that was correct, and she will check into that. Shelly 

also commented that if a class doesn’t have the minimum of five people registered, 

it is cancelled.  

 

5) Joint Issues Committee Meeting Summary.  Cheryl let everyone know that we 

are sending out summaries of the Joint Issues Committee meetings and are also 

posting those summaries on the OHCC website. Penny added that the Union is 

going through the internal process of adding Joint Issue Committee meeting 

discussion points to the newsletter.  
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6) Class Location Issue. Terry Haydon, SEIU Homecare Chief Steward, brought up 

an instance of a worker not being able to find a class they were registered for and 

the instructor of that class not knowing for sure where the classroom was either. 

Roberta Lilly, Training and Registry Program Manager with the Oregon Home Care 

Commission, joined the meeting and was able to address the incident. She was 

aware of what happened, and they are taking strides to not book in that particular 

venue since it can be difficult to navigate, and venue staff have not correctly 

documented the rooms OHCC reserved.   

  

7) Meeting adjourned at 3:38 PM. 

 
 
 

Next meeting: 
Wednesday, July 17, 2019 ~ 3:00 to 4:00 pm 

550 Capitol St NE, Salem, Oregon 97301 
 

Assignment Tracker 

Topic 
Owner 

Assigned 

Date 

Due Date 

Send email to Cheryl with specifics of 

situation referred to in #2 above so 

Cheryl can send to the policy team. 

Joy’e Willman / 

Cheryl Miller 
6.19.19 7.17.19 

Follow up on availability of requesting 

EVV exceptions now 
Shelly Reed 6.19.19 7.17.19 

Future Agenda Topics 

 

1) Eligibility status of individuals who are designated DACA and have developmental 

disabilities as well. 

 


