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In the next 90 minutes we’re going to decode, 
demystify, deduce, decipher, de….

“What do these 
numbers mean?
It’s just a bunch 
of gobbledygook

to me. “



Deciphering your State 
Program Report

Rhonda Buedefeldt
DHS, Aging & People with Disabilities

State Unit on Aging 
May 11, 2016

Data Gathering and Analyzing – Why We Do It 
and What It Tells Us!
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♦Who

♦What
♦Where
♦When

♦Why

♦How

We’re going to explore two of the Ws 
and . . . the H
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WHAT is the SPR?

The State Program Report (SPR), submitted each 

January to the Administration for Community Living 

(ACL)evidences all services provided, number of 

clients served, client demographics, the number of 

units provided, and the cost incurred to manage 

these services here in Oregon.

Your individual report represents your agencies 

achievements in serving aging Oregonians.

♦Who ♦WHAT ♦Where ♦When ♦Why ♦How
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♦Who ♦What ♦Where ♦When ♦Why ♦How

WHY is there an SPR?

ACL is required annually to report to the President 
and to Congress on activities carried out under 
the Older Americans Act.

SPR data is assembled into the Congressional 
Budget Justification and accompanies the 
President's budget each year to support ACL’s 
budget request.



What happens if our data are 

inaccurate?

� Funding is not awarded appropriately because OMB 

determines the amount of funds to allocate to states 

based upon available funds, state population and 

reported performance numbers.

� NSIP funds are allocated solely upon the number of 

NSIP-eligible meals reported in the previous years SPR.

� If any single AAA provides inaccurate data, all AAAs in 

the state suffer the consequences … and,

� Everyone can see SPRs are posted on ACL’s webpage)
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RAIN Web Application
AAA

NAPIS data entry

OACCESS

RAIN web application

Nightly 

upload 

to RAIN

Congress and Office of 

Management & Budget 

(OMB) review. 

ACL Region X 

examines, asks 

questions and 

submits to 

Washington DC 

Annual Upload to 

ACL  web 

application
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♦Who ♦What ♦Where ♦When ♦Why ♦How

HOW can this report be useful to me?

Data extracted from your SPR can -

� Demonstrate program value and service 
trends. 

� Inform through distribution of an annual 
report.

� Improve targeting, track changes in clients 
and services (year-to-year comparison).
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Let’s explore the State Program Report 

• 32 pages in length
• Four sections in total

– Section I  Client & Caregiver characteristics
– Section II  Service Financials
– Section III  Agency and State 
– Section IV  Developmental Accomplishments

Ready. . .  Set . . . . GO!
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Next up . . .

Section I  

Client & Caregiver 

Characteristics



Section IA 

Total sum of clients served
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• Personal Care
• Homemaker
• Chore
• Home-delivered Meal 
• Adult Day Care
• Case Management
• Assisted Transportation
• Congregate Meals

Registered Services

• Nutrition Counseling 
• CG Counseling
• CG Support Groups
• Caregiver Training
• Respite Care
• Supplemental Services 

to Caregivers
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Unregistered Services

• Transportation
• Legal Assistance
• Nutrition Education
• Info &  Assistance 
• Outreach
• Self-Directed Care
• Disease Prevention
• Health Promotion
• Reassurance
• Options Counseling

• Elder Abuse Awareness
• Caregiver Access 

Assistance
• Information for Caregivers
• Money Management
• Home Repair/Modification
• Interpreting/Translation
• Senior Center Assistance  
• Registered Nurse 

Services

. . . and the list goes on!
For full list see Service Units and Definitions for OAA and 
OPI Programs  (SPD AR-11-047) on SUA website
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X

Section IB – All Registered Services
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SPR pgs. 3, 4, 5 Client demographics
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Continuing along . . .

We’re going to look at the 

Registered Services in 

Cluster 1 and then onto 

the Activities of Daily 

Living (ADL) client detail
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• Personal Care
• Homemaker
• Chore
• Home-delivered 

Meal 
• Adult Day Care
• Case 

Management

Impairment in
Activities of 
Daily Living 

(ADL) 

• Eating
• Dressing
• Bathing
• Toileting
• Transferring

(in/out of bed/chair)

• Walking 

Cluster 1 
Services
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Pgs 6 – 12 Cluster 1 Services 

w/Activities of Daily Living break-down
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SPR, Page 7 – Personal Care
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Remaining Cluster 1 Registered 
Services – SPR pgs 8 -12

Pg. 8

Pg. 11
Pg. 10

Pg. 12

Pg. 9
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Moving right along. . .

Same Cluster 1 

Registered Services 

but with the 

Instrumental 

Activities of Daily 

Living (IADL) detail
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• Personal Care
• Homemaker
• Chore
• Home-delivered 

Meal 
• Adult Day Care
• Case 

Management

Impairment in
Instrumental 
Activities of 
Daily Living 

(IADL) 

Cluster 1 
Services

• Meal Preparation
• Shopping
• Rx Management
• Managing $
• Housework
(light or heavy housework)

• Transportation
(Make use of available)
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Pgs 13 –19 Cluster 1 Services 

w/Instrumental Activities of Daily Living
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Remaining Cluster 1 Registered 
Services – SPR pgs 14 -19

Pg. 15

Pg. 18
Pg. 17

Pg. 19

Pg. 16

Pg. 14



25

Introducing . . . 

Groups 1 & 2 

Registered Services  

And there’s more!
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Test your Knowledge

Q:  Which category of services do you 
collect client characteristics such as  
age, gender, ethnicity, rural location, 
etc.. but not the clients ADL/IADLs?  

a. Elder Abuse & Prevention
b. Transportation
c. Information for Caregivers 
d. Case Management
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Group 1
1. CG Counseling
2. CG Support Groups
3. Caregiver Training
4. Respite Care
5. Supplemental Services
6. Cash & Counseling

Group 2
1. Caregiver Access Assistance
2. Information for Caregivers
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SPR Pg 20 - Group 1 Services
Section IE – CGs serving elderly
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SPR Pg 21 - Group 1 Services
Section 1F – CGs serving children
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Next up . . . 

Section II  

Service Financials



31

SPR Page 22 - Section IIA
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Section IIB – CGs serving elderly 
SPR Pg 23 - Group 1 & 2 Services
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Section IIC – CGs serving children 
SPR Pg 24 - Group 1 & 2 Services
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Populated by State Unit on Aging
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SPR page 26  

Section IIE - Other Services
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Next up . . .

Section III  Agency and 

State

Section IV  Developmental 

Accomplishments
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Populated by State Unit on Aging
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SPR Page 28

AAA Staffing Profile
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III C - Providers
IIID - Focal Points & Senior Centers

SPR Page 29

SPR Page 30

Data is from the 
ORACCESS Provider 

screen 
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SPR pages 31 and 32
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QUESTIONS 

COMMENTS?
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Next up . . .  

You collected all this data –

let’s discuss ideas of how 

to utilize it to your benefit
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• Planning (Area Plan)

• Staff Awareness

• Website

• Legislative Representatives

• Advisory Boards

• Board of Directors

• Partner agencies

• Newsletter

• Civic Groups (highlight services specific to groups interests)

• Public events

• Etcetera, etc., etc…

Annual data reports assist your 
agency in many ways
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Before we look at data examples

Q:  Do you have any ideas 
you’d like to share

with everyone?
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Other uses . . . 

SPR data 

is useful in 

identifying 

areas to target

Examples follow
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OAA Target Population

• Low income
• Those residing in Rural areas
• Greatest economic need
• Low-income minority
• Limited English proficiency
• Those at risk for institutional placement
• Those with severe impairments
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Targeting

Track the number of highly impaired older 
Oregonians receiving home and community based 
services

21%

• Personal care

• Homemaker

• Chore

• HDMs 

• Adult Day care

• Case Management
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Targeting

Increase participation of low 
income clients

11.2%

47.7% of clients have income missing
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Targeting
Increase ability to demonstrate you’re 

meeting the target population by reducing 

the percentage  

of missing information

18%

18%

20.3%

31.4%
39.8%
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FOLLOW-UP ACTIONS
1. Ensure your consumers are updating NAPIS 

registrations annually (poverty levels change each 
February, consumers relocate from rural to urban and 
sadly – spouses/companions die and the consumer 
may live alone (which may indicate vulnerability.)

2. If you are not sure if you have security access to RAIN 
– e-mail me (info below) or lori.c.watt@state.or.us to 
inquire.  

3. Go to RAIN (https://apps.state.or.us/SRT/) and review 
your State Program Report data anytime.  Data is 
uploaded from OACCESS at Midnight each day.

Need further assistance?
Call or e-mail me at

rhonda.buedefeldt@state.or.us
503.945.6029


