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“What do these

numbers mean?

It’s just a bunch

of gobbledygook
to me.

In the next 90 minutes we’re going to decode,
demystify, deduce, decipher, de....
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We're going to explore two of the Ws
and . ..theH

+What

*Why

¢sHow



¢ +WHAT » ¢ +Why eHow

WHAT is the SPR?

The State Program Report (SPR), submitted each
January to the Administration for Community Living
(ACL)evidences all services provided, number of
clients served, client demographics, the number of
units provided, and the cost incurred to manage
these services here in Oregon.

Your individual report represents your agencies
achievements in serving aging Oregonians.



¢ s+What ¢ ¢ +Why +How

WHY is there an SPR?

ACL is required annually to report to the President

and to Congress on activities carried out under
the Older Americans Act.

SPR data Is assembled into the Congressional
Budget Justification and accompanies the

President's budget each year to support ACL'’s
budget request.



What happens if our data are
Inaccurate?

Funding is not awarded appropriately because OMB
determines the amount of funds to allocate to states
based upon available funds, state population and
reported performance numbers.

NSIP funds are allocated solely upon the number of
NSIP-eligible meals reported in the previous years SPR.

If any single AAA provides inaccurate data, all AAAs in
the state suffer the consequences ... and,

Everyone can see SPRs are posted on ACL’s webpage
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¢ s+What ¢ ¢ +Why sHOW

HOW can this report be useful to me?
Data extracted from your SPR can -

<+ Demonstrate program value and service
trends.

< Inform through distribution of an annual
report.

“* Improve targeting, track changes in clients
and services (year-to-year comparison).



Ready. .. Set.... GO!

Let’'s explore the State Program Report

« 32 pages In length

e Four sections in total
— Section | Client & Caregiver characteristics
— Section Il Service Financials

— Section Il Agency and State
— Section IV Developmental Accomplishments




Next up ...

Section |

Client & Caregiver
Characteristics



Section IA
Total sum of clients served

SECTION I, Elderly Clients and Caregivers
A.Elderly ClientCounts

Total

1. Unduplicated Countof Persons Served ForRegistered Services 50,649

Supported by the 0AA Title IIT ——
2. Estimated® Unduplicated Count of Persons Served For Unregistered 345,808

Services Ssupported by the OAA Title III
3. Total Estimated Unduplicated Count of Persons Served Through

Services Supported by OAA Title III

384,883

*Thereis no prescribed method for developing this estimate.



Registered Services

* Personal Care

* Homemaker

e Chore
 Home-delivered Meal

* Adult Day Care

e Case Management

» Assisted Transportation
e Congregate Meals

 Nutrition Counseling
e CG Counseling

e« CG Support Groups
e Caregiver Training

* Respite Care

e Supplemental Services

to Caregivers
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Unregistered Services

« Transportation  Elder Abuse Awareness

e Legal Assistance  Caregiver Access

» Nutrition Education Assistance

e Info & Assistance e Information for Caregivers
e Outreach « Money Management

e Self-Directed Care « Home Repair/Modification
e Disease Prevention e Interpreting/Translation

« Health Promotion « Senior Center Assistance

e Reassurance « Registered Nurse

e Options Counseling SlEhuise

... and the list goes on!

For full list see Service Units and Definitions for OAA and
OPI Programs (SPD AR-11-047) on SUA website 13



Section IB - All Registered Services

SECTIONM I.Elderly Clients

B.General Characteristics of Elderly Clients Receiving Registered Services and Those Receiving Cluster 2 Registered Senvice

State ID OR

X Total Registered Clients
(Cluster 1 and Cluster 2)

Fiscal Year

2011

Congregate Meals

Nutrition Counseling

~ _ Assisted Transportation

Clients Receiving Registered Semnvices™

Total® With Income Age of Client
Below Poverty
a0-74 75-84 a5+
Total Clients 50,649 5,660

Total withAge Reported 39,743 5,648 14,857 11,870 3,086
Age Missing 10,906 12

Female 24, 688 3,812 8,766 7366 5,788
Male 15,058 1,841 5,859 4320 3,055
Gender Missing 10,903 7 232 134 143
Rural Clients 6,382 F25 2,515 2,053 1,330
Rural Missing 12,307 3a 2800 627 366
Powverty Missing 24,167 5,256 3367 2,286
Live &lone 18,516 3,082 6,859 5,116 4 568
Live Alone Missing 19,037 504 3437 2,509 1,574

Clients By Ethnicity
HispanicorLatino 1,025 245 4497 238 111
Mot Hispanic or Latino 32,948 5,247 12,004 9,916 7,650
Ethnicity Missing 16,676 164 2361 1,716 1,225
Clients By Race or Ethnicity

White (Alone)®* - Non-Hispanic 32,699 4464 11,814 9,825 7. 7a5
Total Minarities ==

White {&lone)- Hispanic 133 50 a3 43 15
American Indianor AlaskaMative (Alone) 562 g9 272 124 45
Asian{alone) 1,456 434 648 445 194
Black or African American {&lone) 1,271 307 547 241 128
Mative Hawaiian or Other PacificIslander (&lone) 41 10 21 10 5
FPersons Reporting Some OtherRace 5 3 1 2 1
Persons Reporting 2 orMore Races 212 23 4 Chl 32
Race Missing 14,210 220 1,388 1,148 a01




SPR pgs. 3, 4, 5 Client demographics

SECTI"’E?N . Elderly Cli.f.-"nts and Caregivers
B. General Characteristi n:;-;..-i:lf Elderly Clients Fﬁac&i'.ri'n.g_» Repistered Services and_Thns& Receiving Cluster 2 Registered Services

State ID: OR Fiscal Year: /2011 .
_— E o\ ey
___ Tatal Registered Clients _ X Congregate Meals — Mutrition Counseling — Assisted Transportation
(Cluster 1 and Cluster 2)
Clients Receiving Registered Senvices™
Total® With Income Age of Client
Below Powverty
60-74 75-834 85+
Total Clients 34,432 2,646

Total withAge Reported 29422 2,637 Q9,388 7,078 4,072
Age Missing 10,010 g

Female 14,933 1,691 5,757 4,308 2937
Male 3,587 53 3,930 2,656 1,468
Gender Missing 9,912 2 181 1145 67
Rural Clients 4,900 393 2,026 1,578 384
Rural Missing 11,182 27 687 479 237
Powverty Missing 19,837 4,119 2,354 1,251
Live &lone 10,992 1,497 4,329 2,878 1,982
Live Alone Missing 15,289 281 2431 1,689 359

Clients By Ethnicity
Hispanic orLatino F11 150 352 139 57
Mot Hispanic or Latino 19,113 2,387 7,469 5,656 3,279
Ethnicity Missing 14,608 109 2,067 1,283 741
Clients By Race or Ethnicity

White {Alone) =* - Non-Hispanic 19,494 1,857 7,570 5,758 39477
Total Minorities ==

White (Alone) - Hispanic 112 28 52 i7 6
American Indianor AlaskaMative (&lone) 378 56 187 71 14
Asian{Alone) 1,226 416 5643 376 132
Black or African American {&lone) 737 139 333 73 25
Mative Hawaiian or Other PacificIslander {Alone) 24 4 14 3 2
Persons Reporting Some OtherRace 4 3 1 2 1
Persons Reporting 2 orMore Races 163 16 58 15 16
Race Missing 12,294 127 1,109 763 399
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Continuing along . ..

We’re going to look at the
Registered Services in
Cluster 1 and then onto

the Activities of Daily
Living (ADL) client detail



Cluster 1
Services

Personal Care
Homemaker
Chore

Home-delivered
Meal

Adult Day Care

Case
Management

Impairment in

Activities of

Daily Living
(ADL)

 Eating

e Dressing

e Bathing

e Tolleting
 Transferring

(infout of bed/chair)

« Walking



State D OR

Pgs 6 - 12 Cluster 1 Services

[derly Clients and Caregivers
(C Yetailed ADL Characteristics of Elderly Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 services combined and each service separately.)

Fiscal Year:

201

X Total Cluster 1 Clients

Chore

Case Management

Personal Care

Home Delivered Meals

w/Activities of Daily Living break-down
Cecronl)

Homemaker
Adult Day Care/Health

ADL SUMMARY FOR

Total - All Ages™

Total Age 60-74

Total Age 75-84

Total Age 85+

Total | 0ADL | 1ADL | 2ADL | 3+ Total | 0ADL | 1ADL | 2ADL | 3+ Total | 0ADL | 1ADL | 2ADL | 3+ Total | 0ADL | 1ADL | 2ADL | 3+
ADL ADL ADL ADL
Total Clients 17,165 4,873| 4,035| 1,963| 3,628
Clients with Age Data 16,272 4,763| 4,033| 1,960 3,623| 5,275| 1459 1,343 649 1,12%9| 5,178 1,624 1,160 11| 1,208| 5,300 1,499 1,450 665| 1,210
Age Missing 893 110 2 3 5
ADLs Missing 2,666 695 575 476
Female 10,331 2,879 2495 1,328| 2425( 3,160 865 753 301 73g| 3304 943 758 418 14| 3,493 894 947 497 821
Male 5,875 1,880| 1,504 623| 1,173| 2,080 573 583 253 386| 1,807 636 380 138 386 1,723 563 486 162 377
Gender Missing 959 114 36 12 24 35 21 7 0 4 67 40 12 5 8 79 42 17 B 12
Rural 1,704 790 340 175 399 543 250 117 56 120 565 270 100 56 139 519 210 117 62 130
Rural Missing 1,138 178 a0 45 114 115 41 32 14 28 158 69 27 17 45 131 52 28 13 38
Income belowPoverty Level 3,290 i 819 456 928| 1,595 385 443 206 415 912 222 191 142 272 627 126 163 36 203
Poverty Missing 4,310| 1,053 625 251 536 1,133 333 202 80 163| 1,056 290 165 85 182 1,096 286 236 79 170
Live Alone 8,289 2,143| 2,618 1,230( 1,683 2,821 686 935 401 541 2452 697 697 360 521| 2,835 694 945 454 590
Live Alane Missing 3,525| 1,053 208 117 385 920 333 73 42 131 814 290 59 33 126 733 286 63 36 106
Clients by Ethnicity
Hispanic/Latino 348 93 74 38 96 153 40 40 17 31 114 32 23 14 32 65 15 7 7 31
Mot Hispanic or Latino 14,740 4,169 3,777 1,822| 3,394| 4,826) 1,319 1,249 00| 1,068| 4,617 1,369 1,087 568 1,125| 4,738| 1,245| 1,366 617 1,124
Ethnicity Missing 2,077 611 184 103 138 296 100 54 32 30 447 223 50 29 51 497 239 77 41 55
Clients by Race or Ethnicity
White (Alone) - Mon-Hispanic 14,090 4,128| 3,624 1,737| 3,167 4,526| 1,290| 1,184 569 974| 4416| 1,356| 1,037 533 1,053| 4,63%| 1,250 1,338 602( 1,072
Total Minaorities
White (Alone)-Hispanic 50 0 24 13 15 43 0 14 4 5 29 0 5 7 6 11 0 1 2 4
American IndianorAlaskan MNative 192 42 42 22 40 85 22 17 10 25 54 13 12 5 8 33 B 11 4 5
(Alone)
.:.sian (alone) 248 36 53 29 55 88 10 249 B 19 78 14 15 12 16 66 7 12 11 19
Black / African American (&lone) 555 11 110 74 173 227 5 50 33 60 180 4 35 28 64 111 1 18 11 44
MativeHawaiian orPacific Islander 17 4 3 1 g 7 2 2 0 3 7 2 0 0 5 3 0 1 1 1
(Alone)
E‘ersans Reporting Some OtherRace ﬂ] a 0 0 0 0 0 0 a 0 0 a a a a a a a 0 0
Persons Reporting 2 orMore Races 51 5 20 8 11 18 3 7 2 3 15 1} 5 4 4 17 2 8 2 4
Race Missing 1,922 647 159 79 158 271 127 45 25 40 399 235 51 22 52 420 233 61 32 61
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SPR, Page 7 - Personal Care

SECTION I. Eiderly Clients and Caregivers

C. Detailed ADL Characteristics of Elderly Clients Receiving Cluster 1 Services

(Report information for all Cluster 1 services combined and each service separately.)

State ID. OR Fiscal Year 2011

Total Cluster 1 Clients | X Personal Care ] Homemaker

Chore Home Delivered Meals Adult Day Care/Health

Case Management
ADL SUMMARY FOR Total - All Ages™ Total Age 60-74 Total Age 75-84 Total Age 85+

Total | 0ADL | 1ADL | 2ADL | 3+ | Total | 0ADL| 1ADL | 2ADL| 3+ | Total | 0ADL| 1ADL| 2ADL| 3+ | Total | 0ADL| 1ADL| 2ADL | 3+
ADL ADL ADL ADL
Total Clients 635 104 60 67 1389

Clients with Age Data 384 103 60 67 1389 g1 23 15 15 36 127 40 14 25 42 159 40 30 27 59
Age Missing 251 1 0 0 0
ADLs Missing 265 2 6 3
Female 313 91 52 58 103 72 21 14 11 25 99 32 11 21 31 137 37 26 26 45
Male 71 12 8 g 36 19 2 1 4 11 27 7 3 4 11 22 3 4 1 14
Gender Missing 251 1 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0
Rural 44 12 13 8 11 11 4 B 1 0 15 5 3 4 3 18 3 4 3 8
Rural Missing 252 1 0 0 1 0 0 0 0 0 0 0 0 0 0 2 1 0 0 1
Income belowPoverty Level 97 28 14 15 36 27 10 B 4 B 30 9 3 5 12 37 9 5 B 17
Powverty Missing 278 G 2 2 11 7 4 0 0 3 9 1 1 1 2 g 1 1 1 5
Live Alone 288 50 54 60 81 71 19 13 13 25 93 33 14 21 23 121 37 26 26 32
Live Alone Missing 279 B 1 1 11 g 4 0 1 3 6 1 0 0 2 g 1 1 0 3
Clients by Ethnicity
HispanicLatino 10 2 2 2 3 1 0 0 0 1 4 0 2 1 1 5 2 0 1 1
NotHispanicor Latino 362 52 58 63 135 33 22 15 14 35 119 36 12 29 41 147 33 30 25 57
Ethnicity Missing 263 10 0 2 1 2 1 0 1 0 4 4 0 0 0 7 3 0 1 1
Clients by Race or Ethnicity
White {alone)- Non-Hispanic 1 0 0 1 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0
Total Minorities
White {Alone)- Hispanic 1 0 0 1 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0
American Indianor Alaskan MNative 6 1 3 0 2 2 0 1 0 1 1 1 0 0 0 3 0 2 0 1
(#lone)
Asian(Alone) 5 0 0 1 3 2 0 0 1 1 1 0 0 0 1 2 0 0 0 1
Black / African American (&lone) 7 0 1 1 3 1 0 0 0 1 2 0 1 0 0 2 0 0 1 1
NativeHawaiian orPacific Islander 1 0 0 0 1 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0
(Alone)
Persons Reporting Some OtherRace ] ] 0 0 ] ] ] ] 0 ] 0 ] ] ] 0 ] 0 0 ] 0
Persons Reporting2 orMore Races 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Race Missing 268 L] 1 5 3 4 0 2 1 7 4 1 1 1 7 4 0 2 1
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Remaining Cluster 1 Registered
Services — SPR pgs 8 -12

Pg. 9
9 Pg. 8
SECTION . Elderly Clients and Caregivers
C. Detailed ADL Characteristics of Elderly Clients Receiving Cluster 1 Services
| (Report information for all Cluster 1 services combined and each service separately.)
State D OR Fiscal Year 2011
| 4
Total Cluster 1 Clients Personal Care Homemaker
Chore Ijome Delivered Meals Aciult Day Care/Health
Case Management
Pg. 10
J Pg. 11
Pg. 12

20



Moving right along. . .

Same Cluster 1
Registered Services
but with the
Instrumental
Activities of Daily
Living (IADL) detail




Impairment in
Instrumental
Activities of
Daily Living
(IADL)

* Meal Preparation
e Shopping

« Rx Management
« Managing $
 Housework

(light or heavy housework)

e Transportation

(Make use of available)

Cluster 1
Services

Personal Care
Homemaker
Chore

Home-delivered
Meal

Adult Day Care

Case
Management

22



w/Instrument A

Pgs 13 -19 Cluster 1 Services

A

gedy Clients amnd Caregivers

ctivities of Daily Living

M =TT = of Elderly Clients Receiving Cluster 1 Services
{Refortinfomation for all Clusterd services combined and each service sepamtely.)
Stet= IC OR FizcalYear 2011
l L Teotal Cluster 1 Clients | Perscnal Care Hememaker
Chore Home Celivered Meals Adult Cay Care/Health
Case Management
ADL SUMMARY FOR. Total - All Ages™ Total Age 60-74 Total Age 75-84 Total Age 85+
Total | 0ADL | 1ADL | 2ADL | 3+ | Total | 0ADL| 1ADL | ZADL | 3+ Total | 0ADL | 1ADL | 2ADL| 3+ | Total | 0ADL | 1ADL [ 2ADL | 3+
ADL ADL ADL ADL
Total Clients 17,165 4,873| 4,035 1,963| 3,628
Clients with Age Data 16,272 4,763| 4,033| 1,960( 3,623| 5275 1459 1,343 649 1,123 5178| 1,624 1,160 611 1,208| 5300 1,499) 1,450 665 1,210
Age Missing 893 110 2 3 5
ADLs Missing 2,666 695 575 476
Female 10,331 2,879 2495 1,328 2425| 3,160 865 753 391 733 3,304 944 758 418 314 3,498 394 947 497 821
Male 5875 18800 1,504 623| 1,179 2,080 573 583 258 386| 1,807 E36 380 188 386 1,723 563 486 162 377
Gender Missing 959 114 36 12 24 35 21 7 0 4 67 40 12 5 8 79 42 17 B 12
Rural 1,704 790 340 175 389 543 250 117 56 120 565 270 100 56 139 519 210 117 62 130
Rural Missing 1,138 178 30 45 114 115 41 32 14 28 158 69 27 17 45 131 52 28 13 38
Income belowPoverty Level 3,290 777 8119 456 928| 1,595 385 443 206| 415 912 222 191 142 272 627 126 163 96 203
Poverty Missing 4,310 1,053 625 251 536 1,133 333 202 80 163| 1,056 290 165 85 182 1,096 286 236 79 170
Live Alone 8,289 2,143 2,618 1,230( 1,683 2,821 686 935 401 541| 2452 697 697 360 521 2,835 694 945 454 590
Live Alone Missing 3,525| 1,053 208 117 385 920 333 73 42 131 814 280 59 33 126 733 286 63 36 106
Clients by Ethnicity
HispanicfLatino 348 93 74 38 96 153 40 40 17 3 114 32 23 14 32 f5 15 7 7 31
Mot Hispanic or Latino 14,740 4,169 3,777 1,822| 3,394| 4,826) 1319] 1,249 00| 1,088| 4,617 1,369 1,087 e8| 1,125 4,738| 1,245 1,366 617 1,124
Ethnicity Missing 2,077 611 184 103 138 296 100 54 32 30 447 223 50 28 51 497 239 77 41 55
Clients by Race or Ethnicity
White {&lone) - Non-Hispanic 14,090 4,128 3,624 1,737| 3,167 4,526| 1,290| 1,184 569 574| 4416| 1,356| 1,037 533| 1,053| 4,63%| 1,250 1,338 602| 1,072
Total Minorities
White (&lone)-Hispanic 50 0 24 13 15 43 0 14 4 5 29 0 5 7 B 11 0 1 2 4
.:'-nl'lericanIndianu:ur.-’-'-laskan Mative 152 42 42 22 40 95 22 17 10 25 24 13 12 ] 8 33 B 11 4 3
Alone)
.;.sian (Alane) 243 36 53 29 55 88 10 24 B 19 78 14 15 12 16 66 7 12 11 19
Black / African American (Alone) 555 11 110 74 173 227 3 50 33 60 180 4 35 28 64 111 1 18 11 44
L\daltquHa'v.'aiian orPacific Islander 17 4 3 1 g 7 2 2 0 3 7 2 0 0 5 3 0 1 1 1
Alone)
IL:'erscuns Reporting Some OtherRace ﬂ] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Persons Reparting 2 orMaore Races 51 5 20 8 11 18 3 7 2 3 15 0 5 4 4 17 2 ] 2 4
Race Missing 1,922 647 159 74 158 271 127 45 25 40 399 235 51 22 52 420 233 61 32 61




Remaining Cluster 1 Registered
Services — SPR pgs 14 -19

 Pg.14  Pg. 15
SECTION . Elderly Clients anﬂ"taregive s
Pg .16 D. Detailed IADL Characteristics of Elderly Clients Receiving Cluster 1 Services
(Report information for all Cluster 1 services combined and each service separately.)
State D OR  FiscalYear 2011 | |
Total Cluster 1 Clients Personal Care Homemaker
Chore Home Delivered Meals _ Adult Day Care/Health
A A

Case Management
A

Pg. 17

Pg.18

Pg. 19

24



And there’s more!

Introducing . ..

Groups 1 & 2

Registered Services



Test your Knowledge

Q: Which category of services do you
collect client characteristics such as
age, gender, ethnicity, rural location,
etc.. but not the clients ADL/IADLS?

a. Elder Abuse & Prevention
b. Transportation

c. Information for Caregivers
d. Case Management



Group 1

1. CG Counseling

2. CG Support Groups

3. Caregiver Training

4. Respite Care

5. Supplemental Services =
6. Cash & Counseling

ik
[
2
]

il

il

Group 2 N

. : Mg Seras
1. Caregiver Access Assistance <« 1| B
2. Information for Caregivers '



SPR Pg 20 - Group 1 Services
Section |IE — CGs serving elderly

@ |:Ierl5-' Clients and Caregivers

ummary Characteristics of Caregivers Serving Elderly Individuals {Mational Family Caregiver Support Program - Title 11-E)

ks e e - g Ef - o - . - = Ll - - - £ -
dot=: Dats is for Title [1I-E Group 1 Services only - S22 Section 1I-C for spacifics.

State D OR Fizcal Yaarn 2011
Caregiver Characteristics All Caregivers Age of the Caregiver
Under 60 Age 60-74 Age 75-84 Age 85 +
Total Caregivers 2,057
Caregivers with Age Data 1,330 415 506 305 104
Age Missing 727
Female 60 309 386 130 64
Male 337 92 103 102 38
Gender Missing a0 14 17 13 2
Rural 152 56 65 29 4
Rural Missing 7738 10 33 15 B
Caregivers by Ethnidby
HispanicorLatino 21 12 5 3 1
Mot Hispanic or Latino 1,217 371 457 284 G5
Ethnicity Missing 819 32 a4 18 8
Caregivers by Raceor Ethnicity
White {Alone) - Mon-Hispanic 1,104 335 421 255 a4
Total Minaorities
White {Alone) -Hispanic 2 1 a a 1
Am. Ind.falaskaMative (Alone) 23 g i i 0
Asian {Alone) G6a 22 21 15 7
Black or African American {alone) 32 10 g 7 6
Mative Hawaiianor Other PacificIslander {alone) 1] 0 0 0 0
Persons Reporting Some OtherRace 1 1 0 0 0
Persons Reporting 2 orMore Races ] 2 1 0 0
Race Missing 826 35 47 21 B
Caregivers by Relationship
Husband 226 ¥ 69 112 38
Wife 490 41 205 177 62
sonfSon-in-Law 117 i 35 3 0
Daughter/Daughter-indaw 417 2349 167 5
Other Relative 7@ 40 28 i 1
Mon-Relative 31 17 11 2 1
Relationship Missing F27F 4 i a0 2




SPR Pg 21 - Group 1 Services
Section 1F — CGs serving children

SECTION I. Elderly Clients and Caregivers
F. Summary Characteristics of Grandparents and Other Eldedy Caregivers Serving Children {(Naticnal Family Caregiver Support Frogr.

State 1D OR Fizcal Yaar 2011
Grandparentf/Relative Caregiver Characteristics All Caregivers
Age of the Caregiver
55-74 F5-84 85+%

Total Caregivers 195
Caregivers with Age 192 1493 11 0
Age Missimng 3
Females 134 102 i a
Male 26 23 1 ]
Gender Missing 35 19 3 a
Rural 24 22 0 a
Fural Missing g G 2 0
Caregivers by Ethnidby
HispanicaorLatino 8 & a a
Mot Hispanic or Latino 1458 116 8 a
Ethnicity Missing 39 22 3 ]
Caregivers by Raceor Ethnicity
Wwhite {(Alone)- Non-Hispanic 126 100 r 0
Total Minorities
Wwhite {(Alone)-Hispanic 3 1 o 0
American IndianfAlaska Mative (Alone) 3 3 o 0
Asian {(Alone) 2 2 o 0
Black or African American {&lone) 18 12 1 0
Mative Hawaiian or Other PacificIslander {Alone) 1 1 o 0
Fersons Reporting Some OtherRace 0 0 a0 0
Persons Reporting Two orMore Races ] ] a ]
Race Missing =1 25 ] ]
Caregivers By Relationship
Grandparents 137 115 i a
Other Elderly Relative a a a a
Other Elderly Mon-Relatwve 0 0 a 0
Relationship Missing 1 0 a 0
Total Children 18 oryvounger receiving care 196
Total disabled persons 19 -59 yvears old receiving 0
Care




Next up ...

Section 1|

Service Financials



SPR Page 22 - Section lIA

Stat= 10

e

FiEca

ear:

2011

tilizmtion and Expenditure Profiles

tion, Expenditure Profile (Except Tide 1I-E})

A, Title IIT Utilization, Expenditure, and Program Income Received Profile (Except Title II1-E)

QAA Title III Expenditures (§) by Part

ForSelected Services | Number of |#of AAAsDied | Undupligted | # of Persons Service Units Title I1I Total Service | Program Income B Cl 2 D
Providers Services Persons Served | Served at High Expenditure Expenditure Received
Provision Nutrition Risk
Cluster 1: Registered Services - Requiring Detailed Client Profile
1. Personal Care 28 12 h33 22,353.25 £13,089.00 £374,858.92 £6,330.00 £13,089.00 g0.00 g0.00 g0.00
2, Homemaker 41 17 1,583 169,221.00 048,289.00 52,366,480.00 66,449.00 08,289.00 s0.00 s0.00 s0.00
3. Chore 4 4 163 2,246.00 £10,584.00 §12,123.38 £335.00 £10,584.00 §0.00 §0.00 §0.00
4, Home Delivered Meals 52 17 13441 7826 1,667,493.00 §3,855,286.00 £7,039,451.00 £1,339,818.00 g0.00 g0.00( S3,855,286.00 g0.00
4a, N&IP Home Delivered 1,582,327.00
Meals®
5, Adult Day Care/Health 1 0 3 41.00 610,00 §2,581.00 s0.00 £810.00 s0.00 s0.00 s0.00
6. Case Management 34 18 5541 100,276.50 £840,642.00 £3,278,172.00 £0,130.00]  s840,642.00 s0.00 s0.00 s0.00
Cluster 2 Registersd Services -Requiring Summary Clisnt Frofile
7. dagisted Tramapar b 5 381 2,704.00 5822,546.00 §26,516.00 52,948.00 £22,546.00 s0.00 s0.00 s0.00
57 17 34432 7,662 §77,815.00 §3,940,623.00 £5,889,944.00 §1,309,444.00 s0.00] &3,890,623.00 s0.00 s0.00
880,390.00
7 1 1402 756 2,217.00 £1,402.00 §1,402.00 g0.00 £1,402.00 g0.00 g0.00 g0.00
Cluster 3: Non-Registersd Services - No Client Profile Required
10, Transportation 23 b 150,%96.00 §320,112.00 5658,661.00 s0.00]  s320,112.00 s0.00 s0.00 s0.00
11, Legal Assistance 20 0 6,974.71 §266,093.00 £362,724.00 26,924.00]  5266,098.00 g0.00 g0.00 g0.00
12, Nutrition Education 10 3 3,268.00 §174.00 §174.00 s0.00 s0.00 §174.00 s0.00 s0.00
13, Information and 48 16 192,553.25 §891,479.00 £1,160,861.00 §0.00]  5891,479.00 g0.00 g0.00 g0.00
Assistance
14, Qutreach 16 8 9,788.25 §233,200.00 £248,412.00 §0.00]  5233,255.00 g0.00 g0.00 g0.00
15, Other Servires £915,878.00 £2,733,471.00 85,524.00]  5523,066.00 s0.00 s0.00]  s101,280.00
16, Health Promotion 0 0 0 s0.00 £0.00 §0.00 s0.00 s0.00 s0.00 s0.00
17, Cash and Counseling i §0.00 §0.00 §0.00 §0.00 §0.00 §0.00 §0.00
Total (Unduplicated) 345 124 15,588 §11465,267.00)  524,355,856.39 §2,746,815.00) &3,226,372.00( $3,980,797.00] §3,855,286.00) s101,280.00
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Section IIB — CGs serving elderly
SPR Pg 23 - Group 1 & 2 Services

ECTION

tilization and Expenditure Profiles

III-E Utilization, Expenditure, and Program Income Received Profile for Caregivers Serving Elderly Individuals

otate D OR Fiscal Year: 2011
Caregiver Support Categories: Title lll-E Total Service Program # Caregivers Served Units of Service # of Providers
Expenditures | Expenditures Income (unduplicated)
(Federal 5) (All Sources) Received
Group 1 Induplicated number of
-areqgivers:
1. Counseling/Support Groups/ $230,727.00 $295.440.00 $26,854.00 1217 5,643.00 55
Caregiver Training
2. Respite Care $5330,927.00 $585,155.00 50.00 604 48,749.75 34
3. Supplemental Services $96,947.00 $97 631.00 $636.00 396 4.078.50 22
4. Cash and Counseling 50.00 $0.00 50.00 0
Group 2 Estimated unduplicated
number of caregivers:
4. Access Assistance $526,269.00 $629 127.00 $125.0C 337) 13,822 50 48
Estimated Audience Size: |# Activities:
5. Information Services 5260, 663.00 $330,119.00 $6,330.0C 11,285 1,682.00 36
Totals {unduplicated) $1.643553.00  $1,937.472.00 $33,947.0 195
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Section IIC — CGs serving children
SPR Pg 24 - Group 1 & 2 Services

ECTION |LAtilization and Expenditure Profiles
Title lll-E Utilization, Expenditure, and Program Income Received Profile for Grandparents and Other Elderly Caregivers Serving Children
State D OR Fiscal Year 2011
Caregiver Support Categories: Title lI-E Total Service Program # Caregivers Served Units of Service | # of Providers
Expenditures | Expenditures Income (unduplicated)
(Federal §) (All Sources) Received
Group 1 Unduplicated number of
careqivers:
1. Counseling/Support Groups/ $10,666.00 $10.901.00 $15.00 116 273.00 25
Caregiver Training
2. Respite Care $26,606.00 $26,606.00 50.01 66 7,366.25 M
3. Supplemental Services $17.058.00 $17.038.00 50.01 57 55430 22
4. Cash and Counseling $0.00 $0.00 0.0 0
Group 2 Estimated unduplicated
number of caregivers:
4. Access Assistance $36,039.00 $36,064.00 $5.0 420 3,563.25 47
-stimated Audience Size:  |# Activities:
3. Information Services $456.00 $26,720.00 .0 30 148.00 36
$91,063.00 $117,349.00 5240 194

Totals (unduplicated)




Populated by State Unit on Aging

lization and Expenditure Profiles
oAl Expenditures by Chapter

Satell: (R Fiscal Year 9011

C. Title VIl Expenditure By Chapter Title VIl Expenditure Total Service Expenditure
Chapter I Elder Abuse Prevention 57133400
Chapter & Legal Assistance Development 3362, 72401
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State 1D OR

SPR page 26
Section lIE - Other

ization and Expenditure Profiles
Services Profile (Optional)

Fiscal Year: 2011

Services

Service Name Service Unit Name Mission/ OAA Total Service Estimated Estimated
(Up to 30 Characters) (Up to 15 Characters) Purpose Service Expenditure | Unduplicated | Service Units
Category Expenditure Amount Persons
Amount Served
Elder Abuse Awareness/Prevention 1 Activity c 284, 305.00 8447100 223 1,334.50
Exercise/Physical Fitness/Fall Prevention 1 Seszion B 310,407.00 310,407.00 25679 7354400
Friendly Visifing 1 Visit D 538,054.00 538 746.00 N 372525
Geriatric Assessment 1 Assessment E 5148,403.00 5148, 403.00 2,175 287250
Guardians hip/Conservatorship 1 Zession c 260,211.00 21,382,432.00 323 B BBT.ED
Health/Mutritional Screening 1 Screening B 33,912.00 38,879.00 1,841 7,808.00
In-Home Volunteers 1 Hour A B0 T43.00 3108,5858.00 225
Interpreting/Translation 1 Zession 0 £1,206.00 51,682.00 5 285
Medication Management 1 Zession B 2105,343.00 2106,545.00 23195
Mental Health/Screening/Referral 1 Howr B 2102,328.00 £122,328.00 402
Money IManagmement 1 Client Served F 577,286.00 577,286.00 223
Mews|etter # Distributed E 530,650.00 $30,850.00 18,750
Options Counseling 1 Hour E 3267.00 348 767.00 1174
Preventive Sorng/Counsel/Referral 1 Client Served B 579,640.00 596,122.00 11,243
Public Outreach 1 Activity E £104,884.00 £104,8584.00 27,837
Reassurance 1 Call D 318,383.00 319,181.00 il
Recreation 1 Activity D 54.791.00 $375,979.00 68,253
Volunteer Services 1 Hour D 310,00 310.00 374




Next up ...

Section lll Agency and
State

Section IV Developmental
Accomplishments
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Populated by State Unit on Aging

p

elwnrk Profiles
@51515 Omiton Aging Staffing Profile

State 1D OR Fiscal Year: 2011
SUA Personnel Categories Total FTEs Minority FTEs
1. Agency Executive / Management Staff 1.25000 0.00000
2. Other Paid Professional Staff
{Other Functional Responsibility)
A Planning 2.00000 0.00000
B. Development 3.00000 0.00000
C. Administration 2.00000 0.00000
D. Sewvice Delivery 0.00000 0.00000
E Access/ Care Coordination 2.00000 0.00000
F. Other 0.00000 0.00000
3. Clerical / Support Staff 0.00000 0.00000
4. Total SUA Staff 10.25000 0.00000
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SPR Page 28
AAA Staffing Profile
ArAgiug Staffing Profile

etwork Profiles

State D OR Fiscal Year 20114 Total #of AAAs: 17
AAA Personnel Categories Total FTEs Minority FTEs
1. Agency Executive / Management Staff 31.13000 1.25000
2. Other Paid Professional Staff
{Cther Functional Responsibility)
A Planning 5.06000 018000
B. Development 7.92000 1.68000
C. Administration 21.99000 2.72000
D. Service Delivery 166.58000 2.10000
E. Access/ Care Coordination 20687000 14.00000
F. Cther 14.45000 1.00000
3. Clerical / Support Staff 52.03000 9.80000
4. Volunteers 1,092.53000 99.59000
3. Total AAA Staff 1,598.62000 132.32000




Il C - Providers
l1ID - Focal Points & Senior Centers

etwork Profiles
@ Provider Profile {Exdu MQencies on Aging providing direct services)

State D OR Fiscal Year 2011
Total # of Providers
Total 235 SPR Page 29
Minority 43
Rural 96

@ ork Profiles
@’mﬁle of Comiromty rocal Points and Senior Centers

Number

1. Tetal Mumber of Focal Points Designated Under Section 122
306(a)(3) of the ATt In Operation in the Past Year.

'2. Total plumberof Foca Foints m Bem 1., the Mumber Fi
Tha SPR Page 30

State |0 OR Fiscal %ear: 2011

3. Tatal Mumberof Senior Centers inthe State inthe Past 99
Fiscal Year.
ctal Mumberof Senior Centers in ltem 3. That Received 42

044 Funds During the Past Fiscal Year. 39




SPR pages 31 and 32

@Eﬂﬂmevelﬂpmental Accomplishments
Fﬂr Home and Community Based Programs®

SECTION IV _Developmental Accomplishments
or A System of Elder Rights

40
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QUESTIONS
COMMENTS?




Next up ...

You collected all this data -
let’s discuss ideas of how

to utilize it to your benefit



Annual data reports assist your
agency in many ways
Planning (Area Plan)
Staff Awareness
Website
Legislative Representatives
Advisory Boards
Board of Directors
Partner agencies
Newsletter
Civic Groups (highlight services specific to groups interests)
Public events

Etcetera, etc., etc...
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Before we look at data examples

Q: Do you have any ideas
you'd like to share
with everyone?
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X DHS

Oregon Department
of Human Services

FFY2010 Older Americans Act Prnflte

Registered and Non—Registered Services Expenditures
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Other uses ...

SPR data
is useful in
identifying
areas to target

Examples follow



OAA Target Population

Low Income

Those residing in Rural areas

Greatest economic need

Low-Income minority

Limited English proficiency

Those at risk for institutional placement
"hose with severe impairments
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<= Targeting

Track the number of highly impaired older
Oregonians receiving home and community based

services
e
@Detailed ADL Characteristic
(Report information for all Cluster 1
State |ID: OR Fiaca 1 car. 2011
X Total Cluster 1 Clients
Chore
Case Management
Total - All Ages Tot
Total [ 0 1 2 N 3+ otal[ 0
ADL | ADL ADL, ADL ADL
| Total Clients 17,169 4.873] 4039

195&?

21%

Personal care

Homemaker

e Chore

« HDMs

« Adult Day care

» Case Management
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» Targeting

Increase participation of low

Income clients
Ildlerhur Clients am
eneral Characteristics of Elderly ClienTsH g Registered Servic

State 1D OR Fiscal Year 2011
_ X Total Registered Clients __ Congregate Meals _ Nutrition Couns
(Cluster 1 and Cluster 2)
Clients R
Total With Income
Below Poverty
Total Clients 50,645 5,650
Total with Age Reported BE
Age Miszing 0.90E 12
Female 24 583 3,812
Male 15,058 1,641
Gendar Missing 10,803 7
Rural Cliznts 6382 T25
Rursl Missing 12 307 a4
Poverty Missing 24 167

147.7% of clients have income mi35§ing

11.2%



» Targeting

Increase ability to demonstrate you’re
meeting the target population by reducing
the percentage

of missing information
SECTIC
eneral Characteristics of Elderly Clients Rece

State IO 8] Fiscal Year: 2011
X _ Total Registered Clients Congregate Meals
(Cluster 1 and Cluster 2)
Total
Total Clients 50,5645
Re=ported 39 743
seos] 18%
w
15,058
10003 18%
=521 20.3%
12,307 . 0
24187 398%
18,5616 0
18.037 31.4%
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FOLLOW-UP ACTIONS

1. Ensure your consumers are updating NAPIS
registrations annually (poverty levels change each
February, consumers relocate from rural to urban and
sadly — spouses/companions die and the consumer
may live alone (which may indicate vulnerability.)

2. If you are not sure if you have security access to RAIN
— e-mall me (info below) or lori.c.watt@state.or.us to
Inquire.

3. Go to RAIN (https://apps.state.or.us/SRT/) and review
your State Program Report data anytime. Data is

uploaded from OACCESS at Midnight each day.

—

Need further assistance?
Call or e-mail me at
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