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Overview

* Free
* Voluntary

* Programs Served
* Consumer-Employed Provider
* Independent Choices
* Oregon Project Independence
* State Plan Personal Care
* Spousal Pay
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Consultant Services for Consumers

* Provides up to 15 hours direct services per
consumer-employer per year.

* Service Modes
* In-Person
* Phone
* Email
* Video Conferencing
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Consultant Services for Consumers

* Examples of services:
* Personalized Registry lists;

* Assist creating a help wanted ad
in the Registry;

* Help creating interview
questions;

* Sitting with consumer-employers
during interviews to provide
feedback on how the consumer-
employer did;

* Assisting to create professional
boundaries with HCWs;

* Helping to identify the type of
worker who would be a good fit,
etc.
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Examples of Services not Provided by
Consultants

* Manage consumers’ workers

* Hire or recommend HCWs to
consumers

* Do telephone “screening” interviews
for consumers

* Question consumers’ assessments or
service plans

* Assume case manager
responsibilities

¢ Be “referee” between consumers
and workers
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Benefits of Utilizing Employer Resource
Connection

* Provide Registry lists to consumers

* Help consumers create help wanted ads on
the Registry

* Help consumers learn boundaries

* Help consumers learn to verify voucher
accuracy

* Help consumers learn to communicate
with their workers better

* Provide case managers impartial
observations, when necessary, of a
consumer’s inability to manage their in-
home services.
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Referral Contacts

* Referrals can be sent securely to you local consultant or
to OHCC.ERC@state.or.us

* Area contacts:

* Clatsop, Marion, Tillamook, Yamhill, and Polk
Counties-Dianne Rushcamp
(dianne.rushcamp@nwsds.org; 503.798.9068)

* Clackamas, Columbia, Multnomah, and
Washington-Blaire Stady-Norton or Aimee
Couture (stepshcw@ilr.org; 503.232.7411)

* Benton, Lincoln, and Benton-Jennifer Andrews
(jandrews@ocwcog.org; 541.924.4535)

* Lane-Amanda Peterson (apeterson@I|cog.org;
541.682.4031)

* Coos and Douglas-Marilyn Burke
(Marilyn@uvdn.org; 541.672.6336 ext. 210)
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Referral Contacts

* Curry, Jackson, and Josephine-Darla
Stacy (darla@haslonlin.org;
541.479.4275)

* Crook, Deschutes, and Jefferson-Brooke
Eldrige (Brookee@Abilitree.org;
541.388.8103)

* Klamath and Lake-Jackie Reed
(Jackie.Reed@spokesunlimited.org;
541.883.7547)

* OPI districts 11, 14, 15, 16, and 17-
Oregon Homecare
Commission[OHCC.ERC@state.or.us;
1.877.867.0077, and listen for Employer
Resource Connection (STEPS) option]
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* Ways to obtain this form:

Referral Form

Name:

* From local consultant | =z =
® We bSite: b g ::c‘ljsullacnenn Two Weeks total nnuillmwjiﬁﬁﬁaﬁ?%u 20
http://www.dhs.state.or.us/spd/to _ [
ols/cm/inhome/steps/index.htm b (e W
a g rmary Conteet [ Represenative
* Email OHCC.ERC@state.or.us g [Fromenar
8 | e humber [ Cansumer Employed Frovicer [JJoRl [ [ice [
| state Plan Personal Care O [ spousalPay [m]
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Contact Case Manager for Details, send
form 0737  efc.
COtherdetails

Employer Responsibiiities Review

OuerviewReview

New to in-home services

New

Hiring O Teminating
Needs list of HCWs from Registry
Ci needs and
Boundaries

Back-Up planning

Emergency planning and safety
Transitioning from NFIAFH/other.
‘Scheduling multiple HCWWs

Recommended Topics
(check all that apply)

0 | o

‘Voucher > 10% of authorized hours.

Trairing Consultant:
Phone

Send with
Task List to:

Email

Employer Resource Conneetion is a program of the Oregon Home Care Commission
For more information, call 877.867.0077; and listen for the option of email CHCC ERC@state orus
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Referral to Services Timeline

* Contact Attempt
* Five business days of referral

* Initial Meeting
» Ten days after consumer accepts services

* Must complete Consumer Checklist to assess
what type of Employer Resource Connection
tools, resources, or support is required during
direct services.

* Consumer Checklist must be sent securely
to the case manager, consumer, and OHCC
within three business days of it being
completed.
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Referral to Services Timeline

* Direct Services
* First meeting to work on items agreed

Teach « Empower ¢ Assist « Mentor

upon in the Consumer Checklist must
occur within ten business days of
initial meeting.

* Any timeline deviation must be
communicated to the case manager.

Pay attention to the
line:
“Consumer/Employer
(of Record, etc.) may
not be able to
manage their
responsibilities.”

Case managers will
want to contact their
local consultant if it is
checked.
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Consultant:
CMIPA/SC's Name:

CMPASC's Email Address.
Referral Dat:
Date Sent Gecurely 1o Case

Consumer
Hame T
Program® | Blank
PMSPime = |

[Agency™ | Blank
[ District # or County Code:

1D
epreseniativel Employer: Primary Contact [
Phone: Email Address:
nital Meztng Cate: |
Consumer/Enigiayer (of Record, eic] may not be able to iites. ]

Tssues/Concerns or Topics of Infereat
e to services or New Representatve Employer of Record (The Big Prure]

Undersiandng Your Role 25 an Empioyer | Finding ana Finng a Worker L
]

Scheduie When Your Employee Works
Muttiple Week Schedile

Afer You Hire Your Warker L]

Weekly Schedule [
Oversee Your Warker (] Dismissing a Worker (1]
Review Understanding How Your Homecare | Review Wial you Need o Know as an
Worker Gets Paid [] Employer of a Personal Support Worker [
Notes:

Bsfore You Hire s Homecare or Personal Support Worker
Determining Your Ne=as [ Review Figuring Out What | Neza L]
Afiritutes to Look forin Your Worker ] | Review Creafing a Job Description L]
Job Deseription L [
Hotes

Th Hiring Procets
Hiting and Meanaging Workers [ Hiing Steps L]

Review Creating a Help Wantad Ad Review Interview Resource Sheet |
Interview Questions FReference Check Questions

Review How 1o Deveiop & Back-Up Plan [ | Back-Up Flan [

Review Js This the Right Werker for Me? L]
Notes:

Gefng Off on the Rig

1 Foot with Your Worker

Building 2 Successiul Working Relabonship

Tips fo Help You Communicate Suczessiully
with Your Worker O]

Daily Sign-In ] Initial Evaluation L]
Performance Evaluation L] Wieage Log L]
Cash Record [
Notes:
Warting Sign of an Unacceptable Worker
B¢ et o Possitle Problems Warming Signs of Possitle Abuse

Review Waming SIgns of an Unacceptable | Review Protectng Yoursel Agaimst Fraud and

Worker [ Financial Exploitation [
Notes'

Terminaing and Replacng a Worker
Terminating a Worker ] |
Notes'

Fousehold Sarely a

d Emergency Planning

Vour Bately is a Top Priority L1

Review DHS 0063 Satsty Manual for
Homecars Employers ]

Emergency Planning Checkiist ]

Emergency To-go Checklist ]

Household Safety Gheckiist L]

HNotes:

Resources and Tools

Notes

‘Addifonal Topics
Transitoning from NFIAFHIOter [ | Multiple HCWs/PSWs [

Only Wants 2 Registry List ]

Complex Case Review L]
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Quality Assurance

//)m;%m
/ * OHCC Staff randomly contact consumers via
_‘ email or telephone to complete a survey on
A Employer Resource Connection services.
kg;’ * Results are available upon request around
A~ Employer Resource >’ February and August.

1 8)
"_:.' CONNECTION * Annual case management survey sent via

Teach ¢« Empower ¢ Assist « Mentor

] SurveyMonkey.
* Results are tallied.
* Individual contractor reports provided to
contractors.

* General report for both APD and DD
available upon request.
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Consumer-Employer Training Guide

3
g,
s

“ccess‘“‘ e |

Appendix
Appendix 2B: Perfc
Appendix

Appendix 4A: Int

s, L Appens
e unaCare

Appendix ¢

Appendix 7: House

Appendix 8 Backup Plan
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Resource Sheets

Understanding How Your .‘.;‘;.'. e
Homecare Worker Gets Paid Home Care

What s 3 Sarvice Deisery Payment Voucher
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Protecting Yourself Against
Fraud and Financial Exploitation 3
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Other Resource Sheets

Figuring Out What | Need

Creating a Help Wanted Ad

Creating a Job Description

Is This the Right Worker for Me?

Warning Signs of an Unacceptable Worker
How to Develop a Back-Up Plan

These are available in large print, Spanish,
Russian, Vietnamese, Arabic, Somali, and soon
Korean.
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Interactive Tools

Performance Evaluation

Yo can e s et ) vty worker on 2 oy b Seet

QUi T & ey 10 V0D eecinch 9 your Worka aboud s oF Dot
-

D
Please attach your sevice plan, mddual support plan, Lask kst or service Phone:
ogreemant for an explanation of sernces

Erpioyer o regresaniabve rame Dace
Enpios ame Dase
Hours per whek Surt oo

Rutes and expectations

5S¢ heduule
Ton 56 [ Ua | Tes | Wa [ Tn | W =]
[Foun — T [ | 1 ]
e Epwe o teipmentiive syt (e
ko e Do p——

Find uson n

Interactive Tools

Backup Plan
Nare Maturst support: [ ves [ Iiio
Phone mimber Paid support: Yer No  Provider number.
Days Sunday Monday Tuesday Wednesday  Thursday Freay Saturday
Time of day
notes
tame Authorized Mileage Log
Phone number

=
g
1

Month/year: + {

Days. Surday Meaday Purpose for travel Odometer Ocometer | Total
Time of day beginn ending | miles
Hotes. | |

| 0 1 paTey

W0 48226 27
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Other Interactive Tools

Reference Check Questions
Multiple Weeks Schedule
Initial Evaluation

Household Safety Checklist

* Emergency Planning Checklist

* Emergency To-Go Checklist

Available in large print, Spanish,
Russian, Vietnamese, Arabic, Somali,
and soon Korean.

Any Questions?

Contact:

Nancy Janes

Employer Resource Connection
Coordinator

503.378.4050
Nancy.R.Janes@dhsoha.state.or.us
OHCC.ERC@dhsoha.state.or.us
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