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Release of Information IM -19-104
Form 3010

* The 3010 replaces form 2099 and is now
available to print in OACCESS and on
the forms server.

* The title of the form in OA “Release of
Health Information” and name of the form
Is Authorization for Disclosure, Sharing
and Use of Individual Information.

e See IM 19-104 for details
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Form 3010

e The 3010 is the only
accepted Release of
Information for Medicaid,
Oregon Project

5‘_;1‘-_5'-_ Authorization for Disclosure, Sharing ?ﬂ‘ml m“?“‘wil""_:\f
Independence and the b ‘1;‘7 and Use of Individual Information e ‘lme-wnmmn:;.p,
This form allows the referral, coordination and oversight of provider
. ) Check here to add a kegal reprosentative . - —
Older American Act e [—m.m; o | |

Programs.

* Instructions for completing
the 3010 can be found on
page 3 of the form by
clicking “Show instruction

" : https://apps.state.or.us/Forms
fhagfes at the top rlght of /Served/oha100-002.pdf
e rorm.
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Further information:

IM 18-089

Policy on information and
security:
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OPI Expansion Budget Note

APD has been directed by the

legislature to file a request with '(I’)he progPram V\;OIUIS be C:”ed

the Centers for Medicare and regon Froject independence —

Medicaid Servi CMS) t Enhanced (OPI-E). The original
€ !Ca' grylces ( i ) to OPI program, with state-only

obtain Medicaid funding for

_ funding, would continue at a
Oregon Project Independence  gmaller scale to serve

(OPI). The only way to obtain  consumers who would not be
Medicaid funding is for APD to eligible for Medicaid-funded
request an 1115 Demonstration services. These remaining state
Waiver. funds would continue to satisfy
Oregon’s Maintenance of Effort
requirement for the Older
Americans Act.

The project is being lead by
Max Brown an APD policy
analyst

( I\S/Iax .BROWN@dhsoha.state.or.us )
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Draft Program Objectives are:

* Support older adults and people with disabilities to live their
lives safely, with independence, choice and dignity;

» Expand capacity of OPI to eliminate local waitlists, expand
capacity to serve younger adults with physical disabilities
statewide and meet increasing demand;

* Delay or prevent a portion of consumers becoming eligible for
the full Medicaid, and offer an alternative to those who may
otherwise be Medicaid-eligible but who choose not to receive all
Medicaid services;

* Retain a small, state-funded OPI program to assist consumers
who are not eligible for Medicaid programs; and

* Leverage avoided costs to maintain and improve Medicaid long
term services and supports for consumers who utilize them.
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OPI & Medicare Savings Program

Crossover in Oregon ACCESS

IM 20-003
http://www.dhs.state.or.us

/policy/spd/transmit/im/20
20/im20003.pdf

Information for Medicaid
Eligibility Staff on how to
integrate cases.

Information Memorandum Transmittal )(DHSI”W'”M”"
Aging and People with Disabilities OO Jurvices
Erika Miller Number: APD-IM-20-003
Authorized signature lIssue date: 1/14/2020

CORRECTED
Topic: Medical Benefits Due date:

ject: Oregon Project Independence (OP1) and Medicare Savings Program
Crossover in Oregon ACCESS

Applies to (check all that apply):

[ All DHS employees [[] County Mental Health Directors

[] Area Agencies on Aging: Types Aand B[] Health Services

[ Aging and People with Disabilities [[] Office of Developmental

[ Self Sufficiency Programs Disabilities Services (ODDS)

[] County DD program managers [[] ODDS Children's Intensive In

[[] Support Service Brokerage Directors Home Services

[1 0DDS Children’s Residential Services [T] Stabilization and Crisis Unit (SACU)
[[] child \Weifare Programs [[] Other (please specify):

Message:

Individuals are net able to receive full Medicaid benefits (OHP Plus) and OPI at the
same time (see APD-AR-16-039); however, they can receive Medicare Savings
Program benefits or CAV ith OPI. Oregon ACCESS is used by Medicaid
eligibility staff as well as Older American Act employees who OPI, which
means a certain level of coordination between the two agencies is necessary.

Always check for OPI benefits before deactivating ACCESS cases. If the individual is
receiving OPI, close the medical portion, but do not make changes to the Applying
For section in the Case Overview tab under the SVC column (leave it at PA). If you

channe it o Not Relevant/Not Annlvina the OPI hy r‘E: ﬂF ‘i\f f Uﬁéﬁéﬂ'ﬂ%dﬁ!‘rﬁ%m
)‘( Tuf Human Services

Medicaid
information
in OACCESS

¢ Updated information on
Medicaid for OPI staff.

¢ It will be emailed out and
will be on the CSSU OPI
Website.

Oregon ACCESS Coding and Program Eligi

IOHP Plus Coding — Not sligible for OPI

Medical Program | OACCESS | OACCESS Med Program | *Case

| Descriptors
oSP | NCP or CPA; NS5
Services | 3,04,4,5 of ACS
OHP Plus With | A1 1,B3, ! -NCPWCPA; APD,
. | | 0OsP DDC, DDK, or
Services | 3,D4,4,5 ! DDG

Potentially eligible for OPI — Medicare Savings Program
only (pays Medicare B and sometimes deductibles)

Medical Program | OA Program A OACCESS Med | *Case Descriptors
T —— | Program Z
Mmpfmre Savings | QMB, SMB, SME | QMB, SMB, or
ograms |
QMEB/SMB/SEI (85 O5IF) | S
*Mote: The case s shown i qui and are not all inclusive
Program Code Program Tifle
1-A1 Aid fo the Aged
3-B2 Aid fo the Blind
4-D4 Aid fo the Disabled {under 65}
5 Presumptive Medicaid
[ Medicare Savings Programs — No OSIP
P2 MAGI Aduli, other medical — without QMB, SMB, SMF

OSIP Program Manual (10-24-18)

Program Intent The intent of the Oregon Supplemental Income Program (OSIF)
and related Oregon Supplemental Income Program Medical (OSIPM) program is to
provide low-income aged and disabled Oregonians with cash and medical benefits
through a state and federally funded program that offers financial, acute and long-
term care. Those that qualifv can expect assistance in selecting a managed care

1/28/2020



Increased HCW hourly rate paid by
AAAs

IM 19-105 nhttp://www.dhs.state.or.us/policy/spd/transmit/im/2019/im19105.pdf

OPI HEW Hourly Rate| April 1, 2018 OPI HEW Hourly Rate | April 1, 2018 OPI HCW Hourly Rate | April 1, 2018

Base Pay Increase Rate Training Differential Rate ENHANCED CARE Rate
HCW hourly wage $14.65 HCWV hourly wage $15.15 HCW hourly wage $15.65
FICA 1.12 FICA 1.16 FICA 1.20
Milsage 0.14 Mileage 0.14 Mileage 0.14
Benefit Trusts 167 Benefit Trusts 1.67 Benefit Trusts 1.67
Paid Time Off $0.20 Paid Time Off 0.20 Paid Time Off 0.20
Sick Leave 0.05 Sick Leave 0.05 Sick Leave 0.05
FUTA/SUTA 0.38 FUTA/SUTA 0.36 FUTA/SUTA 0.36
WCD 0.02 WCD 0.02| |WCD 0.02
WwC $0.36 WC $0.36| |WC $0.36
Total cost per hour $18.57 Total cost per hour $19.11 Total cost per hour $19.65
OFI HCW Hourly Rate| January 5, 2020 OP| HCW Hourly Rate | January 5, 2020 OPI HCW Hourly Rate | January 5, 2020
Base Pay Increase Rate Training Differential Rate ENHANCED CARE Rate
HCW hourly wage $15.00 HCW hourly wage $15.50 HCW heurly wage $16.00
FICA 1.15 FICA 1.19 FICA 1.22
Mileage 0.14 Mileage 0.14 Mileage 0.14
Benefit Trusts 167 Benefit Trusts 167 Benefit Trusts 1.67
Paid Time Off $0.20 Paid Time Off 0.20 Paid Time Off 0.20
Sick Leave $0.05 Sick Leave $0.05 Sick Leave $0.05
FUTA/SUTA $0.42 FUTA/SUTA 3043 FUTA/SUTA $0.45
WCD $0.02 WCD $0.02| |WCD $0.02
WC §0.36 WC §0.36| |WC 50.36
Total cost per hour $19.01 Total cost per hour $19.56 Total cest per hour $20.12

5 TV DI TS T oman Servees

2019-2021 Collective Bargaining Agreement
(CBA) for HCWs Summary

IM 20-007 http://www.dhs.state.or.us/policy/spd/transmit/im/2020/im20007.pdf

The changes have been put into the following
categories:

* HCW Bulletin Board

« HCW Payment Processing Changes*

* HCW Rights and Expectations*

* Budget-Related Items

» Oregon Saves Retirement

* HCW Required Training

* PDC and HCWs with certain types of licenses

* Transmittals will be released regarding details on how to implement any
changes

#,
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Key Changes in HCW Contract

e HCW Bulletin Board:

SEIU bulletin boards must be permitted in local
APD/AAA offices that HCWs visit if permitted by the
facility owner/manager. The size of the bulletin

board is no more than 2'x3’.

 Budget-Related Items:

HCWs will receive a pay increase of $0.35 per
hour, which was effective January 5th, 2020. A
second pay increase is expected to occur in July

2020.

#,
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Key Changes in HCW Contract

 Oregon Saves Retirement

Implement the Oregon Saves retirement benefit at the
same time as the second HCW pay increase.
Additional details on this benefit will be provided in a

future transmittal.

« HCW Required Training:

Completed Professional Development Certificates
(PDC) are valid for 52 payment cycles (approximately
2 years) or at the end of the pay period where the
certification or CPR/First Aid expires.

#,
12 )(DHS| gz
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Be aware, but
make no
changes until
PT comes out
regarding
these key
changes in
HCW Contract

14

Policy Transmittals will be released to provide additional
details on how to implement these required changes. It
is important that process changes ARE NOT MADE
until the Policy Transmittals have been released.

KEY CHANGES conTinueD
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HCW Payment Processing
Changes

* HCW vouchers may be accepted
through secure email or fax.

* A copy of the HCW date-
stamped voucher must be
provided when the HCW
personally delivers the voucher to
a staff person in a local office.

* A HCW may be entitled to a late
payment fee of $20 per day when
a HCW is not paid timely due to an
administrative error. HCWs must
be referred to their Member
Resource Center to initiate this
request.

0,
) DHS Oregon Department
of Human Services
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Do Not Implement until APD issues a transmittal
regarding HCW Rights and Expectations

HCWs must be prior
authorized before they
begin working for a
consumer. Prior
authorization includes any
of the following: Form 4105,
task list, or voucher. A prior
authorization may be
provided in person, secure
email, or mail. An HCW
may not be prior authorized
unless they have an active
provider number.

15

Do Not Implement until APD issues a transmittal
regarding HCW Rights and Expectations

threat to their safety. An

paid, upon review and
approval by case

HCW must immediately

16

unsigned voucher may be

resign from providing services
to that consumer-employer.

HCWs shall not submit
claims for care provided that
is not on their task list.
HCWs can report such
requests to the local
APD/AAA office.

HCWs may not receive
payment for any additional
services for their consumer-
employer. This includes
Medicaid and non-Medicaid
covered tasks.
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)(DHS| gz

HCWs may submit a voucher
that is unsigned by consumer-
employer when there is a

HCWs may request
ADA
accommodations
from their consumer-
employer or to the

management. Additionally, the =~ Oregon Home Care

Commission
(OHCCQC).

L)
) DHS Oregon Department
of Human Services

1/28/2020
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HCW Voucher Underpayment

IM 20-004

When completing the y
“OP] AdjustpmenthequeSt For example, let’s say that on
Underpayment” form January 15, 2020, a provider
(0287G), staff will need to worked from 8:0;)) a.m. to 12:00
provide the specific date £, Ho‘g‘fvf.r' t ;_CEP sy Sttem
of the adjustment, the paid for the time 8:00 a.m. to

start time that wasn’t 11:00a.m. -
originally paid, and the The request is as follows:

end time that wasn't Adjustment Date: 1/15/2020

originally paid. This Start time: 11:00 a.m. End

information may be time: 12:00 p.m.

provided in the “reason Request being made due to

for adjustment text field. accidently entering in the
wrong end time.

. )(DHS |2z
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Range (% of |Income Description|  Housshold = 1 Household =2 Housahold = 3+

eff. 3-1-2020 Pokery) (as %of unit priee)

Yeerly $0 b §19%0] 90 b 500 0 to $32580 @

U pda‘ted -85 Moty | W o M| 0 b R W o 26 0

- Veary [ §19°41 b $2230| $5861 b Q010 $32561 1o $38010 %
OPI F ee Montly | $1505 to $1861 | 521 b $2514 $2716 to 83158
. Yeay |$31 b V550|011 b D40 01 o 940

h d I Moty [ S8R b B127 | S255 b S2073 $I16D b S3AN

SC e u e . Veary | $5521 b $87I0| $34461 b G870 43441 o $4BET0

o Moy | 52428 o $2303 | SIBM4 b §333 §IRM o S4OI

Reflects the 2020 0150 Veary [ $BT11 b $1000] 8701 b $3100 $BT1 to $54300 "

Nontly [ $2394 o $2658 | 32 b S0 S04 b $i5
Federal Poverty Veary | 831901 oS00 #3100 b HTA0 S54300 o ST

20%

-2 : 10%

Level. New chart Wotly | 92850 b 9004 | B b B ¥ b 0

. Ve | {35001 b 90200 | 7411 o $5170 $9730 1o 965 16D
0% ‘ bl LA i
now includes 4i-40 oty | B9 b B0 | 5% b 30 90 b 5540 o
households up to s ey |0V b TR D U0 B 0 0]
b s oty | B39 b 3365 | ST b SR $5dH o S5BR ;
6 members 50 Ve | YT b SHA660] SER0ET o SE0ZA0 STOEOH o STACHD »
AR 20-007 is now ! oy | $3467 b B30 | SAATD o S50 SEBR o S63% -
; ; Ve | AG61 b 47050 | 041 o SBLEED STRCRN b $91.460 .
- 375% ! : : ! ! %
avallable. with the - oty | B33 b B | 500 b BB 636 b 56 fot
information or see - Vealy [ S47860 to $50040| 4551 b SBBSE0 381451 fo 8853680 "
the CSSU Website R I A o
Ver | SIOH ¢ WO ¢ SEMM "

iid : : :

18 e tory 1§ S s 1007
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Training for sttty /ol \\Nw—

the Waitlist z"""
| siemmnne ‘”-~
tool e 05:&: S
There will be a
Webinar on
Wednesday,

February 12 from
2:30 to 3:30 pm

Register here:

https://register.gotowebinar. .
com/reqister/18491678562 [T Needshebn.

QO Daily [0S

07981058 - G 25498 (01/20)

P
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Great Things
are done by a
series of
small things
brought

| Retirement 1'5' together
NEXT EXIT A '. t

“Thank You for all
the great work you
do for your AAA and
OPI. It has been
delightful to work
with you. Keep
Sandy’s last day will be February 28 doing the
tremendous work!”
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