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Presenter: 
• Sandy Abrams, 

OPI Program Analyst

OPI Power Hour   01-29-2020

OPI Information 

and Updates
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Topics 
today 

will 
include: 

• Release of Information Form, 
3010

• OPI Budget Note Information

• OPI in OACCESS for MSP 
consumers

• Increased HCW rate changes

• HCW underpayment update

• HCW contract changes 

• OPI sliding fee scale update

• OPI Waitlist Tool training 
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Release of Information IM -19-104
Form 3010

• The 3010 replaces form 2099 and is now 
available to print in OACCESS and on 
the forms server.  

• The title of the form in OA “Release of 
Health Information” and name of the form 
is Authorization for Disclosure, Sharing 
and Use of Individual Information.  

• See IM 19-104 for details 
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Form 3010
• The 3010 is the only 

accepted Release of 
Information for Medicaid, 
Oregon Project 
Independence and the 
Older American Act 
Programs. 

• Instructions for completing 
the 3010 can be found on 
page 3 of the form by 
clicking “Show instruction 
pages” at the top right of 
the form. 

Further information: 

IM 18-089

Policy on information and 

security: 

https://apps.state.or.us/Forms

/Served/oha100-002.pdf
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OPI Expansion Budget Note 
APD has been directed by the 
legislature to file a request with 
the Centers for Medicare and 
Medicaid Services (CMS) to 
obtain Medicaid funding for 
Oregon Project Independence 
(OPI). The only way to obtain 
Medicaid funding is for APD to 
request an 1115 Demonstration 
Waiver. 
The project is being lead by 
Max Brown an APD policy 
analyst 
( Max .BROWN@dhsoha.state.or.us ) 

The program would be called 
Oregon Project Independence –
Enhanced (OPI-E). The original 
OPI program, with state-only 
funding, would continue at a 
smaller scale to serve 
consumers who would not be 
eligible for Medicaid-funded 
services. These remaining state 
funds would continue to satisfy 
Oregon’s Maintenance of Effort 
requirement for the Older 
Americans Act. 
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Draft Program Objectives are:
• Support older adults and people with disabilities to live their 
lives safely, with independence, choice and dignity; 
• Expand capacity of OPI to eliminate local waitlists, expand 
capacity to serve younger adults with physical disabilities 
statewide and meet increasing demand; 
• Delay or prevent a portion of consumers becoming eligible for 
the full Medicaid, and offer an alternative to those who may 
otherwise be Medicaid-eligible but who choose not to receive all 
Medicaid services; 
• Retain a small, state-funded OPI program to assist consumers 
who are not eligible for Medicaid programs; and 
• Leverage avoided costs to maintain and improve Medicaid long 
term services and supports for consumers who utilize them. 
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OPI & Medicare Savings Program 
Crossover in Oregon ACCESS 

IM 20-003 
http://www.dhs.state.or.us
/policy/spd/transmit/im/20
20/im20003.pdf

Information for Medicaid 
Eligibility Staff on how to 
integrate cases.
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Medicaid 

information 
in OACCESS

• Updated information on 
Medicaid for OPI staff.  

• It will be emailed out and 
will be on the CSSU OPI 
Website.
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Increased HCW hourly rate paid by 
AAAs

IM 19-105  http://www.dhs.state.or.us/policy/spd/transmit/im/2019/im19105.pdf
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2019-2021 Collective Bargaining Agreement 
(CBA) for HCWs Summary

IM 20-007 http://www.dhs.state.or.us/policy/spd/transmit/im/2020/im20007.pdf

The changes have been put into the following 
categories: 

• HCW Bulletin Board 
• HCW Payment Processing Changes* 
• HCW Rights and Expectations* 
• Budget-Related Items 
• Oregon Saves Retirement 
• HCW Required Training 
• PDC and HCWs with certain types of licenses

*  Transmittals will be released regarding details on how to implement any 
changes
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Key Changes in HCW Contract
• HCW Bulletin Board: 
SEIU bulletin boards must be permitted in local 
APD/AAA offices that HCWs visit if permitted by the 
facility owner/manager. The size of the bulletin 
board is no more than 2’x3’. 

• Budget-Related Items: 
HCWs will receive a pay increase of $0.35 per 
hour, which was effective January 5th, 2020. A 
second pay increase is expected to occur in July 
2020. 
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Key Changes in HCW Contract

• Oregon Saves Retirement 
Implement the Oregon Saves retirement benefit at the 
same time as the second HCW pay increase. 
Additional details on this benefit will be provided in a 
future transmittal. 

• HCW Required Training: 
Completed Professional Development Certificates 
(PDC) are valid for 52 payment cycles (approximately 
2 years) or at the end of the pay period where the 
certification or CPR/First Aid expires. 
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KEY CHANGES CONTINUED

Policy Transmittals will be released to provide additional 
details on how to implement these required changes. It 
is important that process changes ARE NOT MADE 
until the Policy Transmittals have been released. 
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Be aware, but 
make no 

changes until 
PT comes out 

regarding 
these key 

changes in 
HCW Contract

HCW Payment Processing 
Changes

• HCW vouchers may be accepted 
through secure email or fax. 

• A copy of the HCW date-
stamped voucher must be 
provided when the HCW 
personally delivers the voucher to 
a staff person in a local office. 

• A HCW may be entitled to a late 
payment fee of $20 per day when 
a HCW is not paid timely due to an 
administrative error. HCWs must 
be referred to their Member 
Resource Center to initiate this 
request. 
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Do Not Implement until APD issues a transmittal 
regarding HCW Rights and Expectations

HCWs must be prior 
authorized before they 
begin working for a 
consumer. Prior 
authorization includes any 
of the following: Form 4105, 
task list, or voucher. A prior 
authorization may be 
provided in person, secure 
email, or mail. An HCW 
may not be prior authorized 
unless they have an active 
provider number. 

HCWs shall not submit 
claims for care provided that 
is not on their task list. 
HCWs can report such 
requests to the local 
APD/AAA office. 

HCWs may not receive 
payment for any additional 
services for their consumer-
employer. This includes 
Medicaid and non-Medicaid 
covered tasks.
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Do Not Implement until APD issues a transmittal 
regarding HCW Rights and Expectations

HCWs may submit a voucher 
that is unsigned by consumer-
employer when there is a 
threat to their safety. An 
unsigned voucher may be 
paid, upon review and 
approval by case 
management. Additionally, the 
HCW must immediately 
resign from providing services 
to that consumer-employer. 

HCWs may request 
ADA 
accommodations 
from their consumer-
employer or to the 
Oregon Home Care 
Commission 
(OHCC). 
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HCW Voucher Underpayment
IM 20-004

When completing the 
“OPI Adjustment Request 
Underpayment” form 
(0287G), staff will need to 
provide the specific date 
of the adjustment, the 
start time that wasn’t 
originally paid, and the 
end time that wasn’t 
originally paid. This 
information may be 
provided in the “reason 
for adjustment” text field. 

For example, let’s say that on 
January 15, 2020, a provider 
worked from 8:00 a.m. to 12:00 
p.m. However, the CEP system 
paid for the time 8:00 a.m. to 
11:00 a.m. 

The request is as follows: 

Adjustment Date: 1/15/2020 
Start time: 11:00 a.m. End 
time: 12:00 p.m. 

Request being made due to 
accidently entering in the 
wrong end time. 
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eff. 3-1-2020
Updated 
OPI Fee 
Schedule 
Reflects the 2020 
Federal Poverty 
Level.  New chart 
now includes 
households up to 
6 members
AR 20-007 is now 
available with the 
information or see 
the CSSU Website
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Training for 
the Waitlist 
tool

There will be a 
Webinar on 
Wednesday, 
February 12 from 
2:30 to 3:30 pm 
Register here:
https://register.gotowebinar.
com/register/18491678562
07981058
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Great Things 
are done by a 
series of 
small things 
brought 
together

“Thank You for all 
the great work you 
do for your AAA and 
OPI.  It has been 
delightful to work 
with you.  Keep 
doing the 
tremendous work!”

Sandy’s last day will be February 28
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