
Senior Property Tax Deferral Program 
Background: 
The Property Tax Deferral Program allows qualified property owners (seniors and 
people with disabilities) to defer payments of their property taxes through a lien on the 
property until they sell their home or have another disqualifying event.  
 
In 2011 the legislature added a requirement for recertification. Currently, seniors are 
required to recertify their eligibility every two years. Notices are sent to seniors and they 
have 65 days to respond. If they fail to respond or no longer 
meet the requirements they become ineligible for the program the following year. They 
may petition the Department of Revenue Director for a retroactive deferral under ORS 
311.681. 
 
Recertification notices were sent out in late January or early February. The State Unit 
on Aging will send a list to each ADRC with the contact information of consumers from 
the region who have failed to respond.  
 
Process for completing the call 

Once the list is received, the ADRC is asked to reach out to the individuals 
on the list, by phone or personal contact, to determine if they want to 
remain in the program or not. 

Sample script: "This is a courtesy call from the ADRC to remind you to 
renew your participation in the Senior Property Tax Deferral Program. You 
should have received a letter about this in the mail in late January or 
February, but the Department of Revenue hasn't received a response from 
you. You’re on the program already, so you only have to recertify. Are you 
planning on doing that?” 

If they desire to continue in the program: 

• Determine if they have submitted their application. If so, nothing more 
needs to be done.  

• If not: 
o Are they planning on submitting the form? 
o Would they like assistance doing so? If yes, you can complete 

the application in person or over the phone using the hard copy 
attached or online using the link below.  
https://revenueonline.dor.oregon.gov/tap/_/#1 

 

https://revenueonline.dor.oregon.gov/tap/_/#1


 
The screen above will pop up, you do not need to long in, just click on 
Deferral recertification.   This will take you to the screen below: 

 
In the “Letter ID” box, enter the Letter number from the report for the 
consumer you are calling.  This will automatically link the consumer to this 



application.  By completing the form online and using this L-number, you 
will not need a signature on the application or the tax statement.  This can 
be accessed by the Department of Revenue when the application is 
received. 

Once the application is complete, submit the application.  Consumers will 
receive a confirmation letter from the Department of Revenue. 

Recording the call in RTZ 

Please track all Tax Deferral Program calls in the RTZ call module by 
choosing “Property Tax Deferral” in the dropdown for “How did you hear 
about us?” 

 
* Tell the consumer about the ADRC and ask if there is anything else you 
can help them with. If so, search for resources as usual. If necessary, refer 
the consumer to Options Counseling. 

* At the very bottom of the New Contact screen, use the Units box to record 
the length of your call according to this scale: 0.08 = 5minutes; 0.25 = 
15minutes; 0.5 = 30minutes;  0.75 = 45minutes;  1.0 = 1 hour 

 



 

If you have any further questions regarding the DOR Recertification web 
site, please contact: 

Phone:     503-945-8348 

 Fax:         503-945-8737 

 Email:      deferral.unit@oregon.gov 

 Website:   www.oregon.gov/dor/deferral 

 

For overall questions, please contact:  Monica Sandgren, 
monica.sandgren@dhsoha.state.or.us, 971-719-1886 
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