
PEARLS Referrals from the ADRC Call Center 

 

 

When a caller calls the ADRC and asks for a referral to the PEARLS program the ADRC will: 

 

1) Identify the consumer knows a referral is being made: Ask the caller (if the caller is not 

the consumer) if the consumer knows a referral is being made to the PEARLS program – We 

will not make a referral to PEARLS without the consumer’s permission. The caller can talk to 

the consumer and call us back or we can send out information about the PEARLS program for 

further discussion 
 

2) Identify that the consumer is over the age of 60 or receives SSDI/SSI if under 60. 
 

3) Send an email with the subject line “PEARLS REFERRAL” all in CAPS to Kaity and 

Mary Kay for Lincoln County consumers and Anna and Randi for Linn/Benton County 

consumers. All referral emails should include the following information:  
 

 Referral source  

Consumer Name  

DOB 

Current Services or Benefits 

 Consumer Address 

 Phone 

 Reason for referral  

 

4) Enter the call in the RTZ call module 
 

TRIGGER LIST for the PEARLS Program: 

 

 IF a caller calls the ADRC and doesn’t ask for a referral to the PEARLS program directly but 

mentions any of the following trigger list concerns: 
 

Feeling isolated or lonely 

Feeling down, sad, hopeless, or depressed 

Having trouble falling asleep, staying asleep, or sleeping too much 

Having little interest or pleasure in doing things 

Having poor appetite or over eating 

Feeling bad about themselves 

Having trouble paying attention to things 

Feeling like they have no reason to “go on” 
 

Obtain client consent for referral and send an email referral following the procedure above.  
 

PEARLS Care Managers will call PEARLS consumers within 3 business days of receiving 

referral and will narrate “PEARLS referral received on (date).” for anyone who has an open OR 

ACCESS case.   


