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Cookbook Spotlight Webinar In these tough economic times, TechSoup's product : : -
potiig donation program can help stretch your library’s budget. The Amer\can le.rary AS?UC‘at'U” (ALA] 15
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TechSoup is a nonprofit with a clear focus: providing other
nonprofits and libraries with technology that empowers them to
fulfill their missions and serve their communities.
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“People do stuff that matters. To them. To
their community. How do we share that?

When you put communities together,
amazing things happen. A delivery
channel with trusted partners. That Is
valuable. That works.”

That Is TechSoup.

-




What’s your tech challenge?

Flickr user: stuant33



techsoupforlibraries.org =
techie goodness

2EE content SONATED
RFF events +

Products
QEE resources (save 80-90%)

Cookbook Spotlight Webinar Newsletter
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TechSoup for Libraries

What might be

Share
Learn

to you may be an

Listen } “that's nothing”

Haha!"

to someone else.

Have YOU used TechSoup?



Donated Products

webinar & phone conferencing *

staff scheduling * refurbished computers * financial management *
keyboarding for patrons * educational software * photocopiers *

MICROSOFT * web site design * graphic design video

cameras *Virus protection * label makers * donor management *

SYMANTEC *GIS (mapping) * Wikis ADOBE * nara arives

*remote desktop * firewalls postage machines * enterprise
applications telephony * computer-based courses



It doesn’'t matter how many resources you have.

If you don't know how to use them,
it will never be enough.




Since TechSoup Global was founded in 1987,

 Distributed over 9.7 million technology products to
more than 183,000 libraries and nonprofits

« Enabled libraries and nonprofits to save more than
$3.1 billion




- Subseribe to the Newsletters E RE5 Feeds ™8 Like us on Facebook ARl Follow us on Tiwither

About TechSoup Global Metwark Contact Us TechSoup in your country- | Chooss one Ell JOIN TECHSOUP

Log In
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« techsoupo
« for nonprofits and libraries @rhrﬁuﬂuﬂﬂu@
About Us Joining TechSoup et Product Donations Community Support

Erowse by: fgg’  Product Donor {F Solution j:l Organization Type W Featured Topic
Prit ™ Email = Share
‘ How to Join How to Get Donations

' Get the Tools to Train +. Sign Us

Y Become a member and participats in our
and Ed ucate J community blog and forums.
For nonprofits, lbraries, and their constifuents,

2. Check Donation Eligibility

training is essential to keep knowledge and skills u See the donation programs and products
up to date. Whether your organization is training its available to your organization.
own staff in nonprofit management, or teaching
others technical skills, TechSoup can help you get 2. Register or Associate Your
u Organization
staried. See the donation programs and products

available to your organization.

Check out our resources.

— GETTING STARTED IS EASY!
Windows Train and Leam Get Grants



Getting Started with TechSoup

Z, Sign up for TechSoup!

* 1. Si1gn up

Become a member and participate in our community.

Va
> 2 Check Donation Ehgibility

See the donation programs your organization is eligible Tor:

» 3. Reqgister or Associate
Search for your organization in our databa=ze, or register a new one.

Associate:; Register:
& Already registered? « Enter vour information and get qualified to
e Get authorized to make donation request donations.

requests.

After registering wour crganization, request a product donation *

4. Ready to 5. How to Request | 6. Check-Out

= IUEISt I "‘. Donations u Process
Donations?


http://harvester.census.gov/imls/search/index.asp

Refurbished Computer Initiative (RCI)

* Refurbished computers
— Perfect for staff or as a public access computers

— Desktops and laptops from top manufacturers are
available

— Every computer pre-loaded
with Microsoft Windows &
Office




Webinars

LibraryYOU
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o 1\ |WSharing Local Knowledge

What is LibraryYOU? Explore Participate Tips & Tools Search

Welcome

Libear YOU, brought! 10 you by the Escendide Publie Lilvary. &t 0 peojoct 10 collec! and ihore ocal indwledge
through videds and podcasts, Waotch o video. ten 10 a podcost. of moke your own
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Webinars
R

Cloud Computing: why | \ R
you should care i 9

Story of an open source
library

Grants 101

‘ T Ny

Basic PC Troubleshooting - | _
Flip’n out at your library!




Connect with Our Community
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We've carefully selected a short list
of excellent free software that can
be usaful at your nonprofit or librany

SUCCESS STORIES

Melinda Storch from The Dougy
Center talks sbout how TechSoup
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Spotlights

Not Knowing the Territory Didn't Stop this Director

How one librarian built bridges to the world from her rural town

Library: International Falls Public Library
Location: International Falls, MM
Librarian: Diane Adams

In this case study, we're discussing Edge Benchmark #2: Srovids
Sroass o rekevant digita! cantant and anatiis cammuriy mambars
o crasts el ower Jighsd cortent

We're talking with Diane Adams of the International Falls Public
Library in International Ralls, MM, It's 3 small, rural library that
serves an area with about 6,000 people, and Diane is the Director,
&g the only professional of four total full-time staffers, she oversees all operations and

also handles every aspect of programming.

At the end of 2006, the library suddenly had the chance to get 300,000 fram a donor

if the director could immediately write a plan on how 0 spend it. The donor, who had fond memories of time spent there in his youth,
wanted the money to go toward helping teens better understand the world o increase their chances of success in life. The library
began by improving teen collections and giving them their own space, starting summer reading, and then moved on o buying
big-screen TWs and gaming systerms,

= Diane realized the library could do mare to help teens understand the world beyond
| their tiny rural town, and that the Internet could help, Prompted by activities that helped
her daughter build a dream and head o an out-of-state college, Diane steered her

Likbapy

el L UL TR E BB G

o donation money toward multimedia, She bought video cameras and still cameras, along
J' - with 3 Mac and software 1o edit photos, video, and audio. She started classes 1o teach
any interested community members how to use these toals =0 they could borrow the



Spotlights
Queuing up learning

A librarian uses creative technologies to provide instruction for
patrons and staff

Library: Bellevue Lbrary, King County Library System
Location: Belevue, WA
Librarian: Amber Slaven

Amber Slaven's first job at Belevue Library did not take place inside the library: "I
drove our Techlab, which is a Winnebago that's a mobile computer classroom,” she
told us. Though she's moved on from her gig as a mobile lab driver and instructor—
she's now in Adult Reference after recently finishing lbrary school—she's proven a
valuable asset to the library in various roles over the past four years. (7o fearn
more about Amber's time on Techiab, read her earler guest blog posts.)
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Articles

— Creating a Social Media Policy

Written for the “accidental techie,” not IT

— Norton Protection: Which One Is Best?

— Microsoft Office: What Your Org Should Know

ARTICLES AND HOW-TOS

Microsoft Office; What Your Org Should Know

Should You Upgrade to Windows 87 Questions to
Consider

How to Upgrade to Windows 8

Creating a Social Media Policy

Meed a Mew Caontent Management System?

A Few Good Blogging Tools

Providing Services with Mobile Devices

Marton Protection: Which One |s Best?

THE TECHSOUP COMMUNITY

Featured Forum Post

(] Building Trust on a Virtual Team
®  Posted by Sasha »

TechSoup Blog

] Microsoft Donations: Download Only
#  Posted by jimiynch »

Featured Forum Post

] Useful Life for a Website?
. Posted by MinusHuman #

TechSoup Blog

(] Office vs. Office 365 vs. Office Web Apps
. Posted by ginnymies ¥

ih NGOsource

(S)

2

-« techsoup

NEW SERVICE FOR
GRANTMAKERS

Making international giving
easier and more affordable.

More ¥

FUNDRAISING SOLUTIONS
Learn how to meetthe
challenges of modern
fundraising.

More ¥

TECHSOUP FOR
LIBRARIES

Daonated products and learning
resources for libraries.

More ¥


http://www.techsoup.org/Support/Articles-And-How-Tos/creating-a-social-media-policy
http://www.techsoup.org/support/articles-and-how-tos/norton-protection-which-one-is-best
http://www.techsoup.org/support/articles-and-how-tos/microsoft-office-what-your-org-should-know

The Joy of Computing

Planning for Success

joy of Compu

Recipes for a 5-Star |

-

¥ Quick Downloads

» Planning for Success Cookbook
(pdf, 3.02 MB)

» Planning for Success Toolkit
(pdf, 1015 KB)

Printer Friendly

« Planning for Success

Keep it green onscreen: consider
the environment before printing.



Cookbooks offer:

Wireless Acceptable Use Policy Samples

George F. Johnson Memorial Library
http://www.st-charles.lib.il.us/contact/wireless/wireless

Morton Grove Public Library

http://iwww.webrary.org/Inside/polwifi.html

Notes from
a Chef

Wireless in the Woods

“Not only are we the only people in town with broadband access, we're wireless as well in our
little library. It’s kind of cool. Here we are out in the middle of the woods and you see people
sitting around in their hunting clothes with their laptops. We have one student who’s staying in
town working on her master’s degree. She comes in and works online, because she has access
to the internet. We've had young people take their hunter’s safety training online. We have a
trucker who will sit out in the parking lot with his laptop if we’re not open and look for jobs
online. We have another telecommuter in town who comes in with a laptop and sits here and
works.”

Margaret Patterson
Elk River District Library, Elk River, ID

Austin Public Library
http://malford.ci.austin.tx.us/library/wireless.htm

Wireless Options Comparison

Sorting through the variations of this approach can be confusing. You might want to
talk to an experienced network consultant first.

The chart below is an overview of the options discussed

SOLUTION WHY? COST TIME AND LABOR
Access point Basic wireless $50 to $80 One to two hours
connectivity
Wireless Increased control $500 to $1500 Variable, depending on
gateway oVer your wireless what features you want,
network but gateways are more

difficult to configure than a
regular access point

Hotspot provider | Ease of maintenance | $500 to $1000 Depends on your package,

startup cost and but providers often perform
%50 per month all setup and

troubleshooting for you and
your patrons

A second Improved security $25 to $50 per One to two hours

Internet month

connection

A firewall with Improved security $500 to $1500 Variable, but firewalls are

separate VLANs complex devices, and you
may need outside help fo
configure it properly

Staff Computers

Public

cssssassssecsacd

dotted line indicates
wireless connection

—_——

solidlineindicates
wired connection

Internet

Y _aw

Access Point Cable Modem

Patron Laptops
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Migrating to Koha

2 March 2011 - 12:15pm | by Margaret Miles
Tags: bywater solutions guest series  Koha

Flumas County Library started investigating migrat/
Cooperative Library System obtained a grant that |
year of support. With support costs on our curren
favor of finding a cheaper alternative. The crucial
everything we needed it to do.

Our library has about 100,000 items, four autor -l ; Flup . /@t
are not automated. We have floated our collect | I
collection rotation. I am not a techie, and we w
technical assistance provided by Bywater Snll.ltmgm\fm"
to us in English, answering our questions and keeping us on schedule. Cheryl Gould from
InfoPeople provided us with a great all-day all-staff training one month before we went live,
and Bywater gave us a test database with our own data so we could practice and experiment
cataloging records to Bywater was similar to uploading to OCLC. There were a number of repc
ILS to run--in order to get all the borrower information. We were even able to run reports to r

=
=
[

When we first "went live" on January 3, we noticed an interesting glitch: all library cards had e
experienced it that morning!

Bywater was able to correct this problem and several other small issues quickly and easily, so
we were checking books in and out, and showing patrons how to search our new catalog.

The ultimate plan is to create a cooperative catalog with the other northern California libraries

wiill hannen someaetime aftaer the third libhrany bhas comnleted ite miaration in March We alreadw
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28 July 2011 - 8:30a8m | by Ariel Gilbert-Knight Twitter Sign up for our monthiy
e Tags: advoca benchmark computers  meausyre athenchmark public access )
. oy p

;::;m open Source Fanel e o s L3 technology  Stacey Aldrich
,,._.grml"""""f‘m

T anpesiie o

) ng

S Goers: . 1L That Keeps o0 Givin
LA 2009: Koba: The
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What would you think about a tool that:

http:// meadvillelitra

N e _ Blog tags
> Creates a common language for discussing public libraries' and public access
ology's role in Supporting community goals

bookmabile broadband
BTOP GreenTech gUEST
ar, achievable and measurable standards for public access technology for -
of all sizes

Gaming in the Library

SEres maintainr Surdna
technology techsoup training
strategic planning, budgeting and advocacy processes We inar webinars
an extra layer of legitimacy and authority to library technology discussions more tags
find new and clearer ways to tell your library's story

{0 use that tool? Hoyy could it benefit your library? What woulg hel
think there might be in implementing it? That's
ornia public librarians have been discussing recently,
It to understand hov, best to implement the Public
gy Benchmarks (PATB).

John C. Fremont
Library District

HTSDIgS gl

P you make the most of the tool? And what kind of

. the California State Librarian
this was awesome, like meeting a rock star).

aBroadband: Stories from the Field

~~ —~ y e & » R 0. 'S

‘
|
I o 4
>,

‘ P : Hiring and Training Collaborations f Benserait
Why Does Tools, Policies, Training the Public bl el )
Broadba);\d Matter? and Resources

and Partnerships |




Where People Connect,
Communities Achieve



Best Practices—> Improved Services

Benchmarks will help library staff
understand best practices in public
access technology services for their
communities and determine the steps
they need to take to |mprove those

Services.

ge beta benchmarks news & events research & knowledge n community contact

B EDGE STRENGTHENS
B LIBRARIES

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

services. Pamupatlng nbranes wiII

Edge helps libra valuate and impro
| technology servic

for assessmg thelr ||brary a scoring
report with training recommendations, a

http://www.libraryedge.org



We couldn’t do it without YOU!

Look for
this link on

the website!
Have a story to tell? /
Tell us about your daily routine

maintaining public computers, or a
morment when you were particularky
proud, Don't Forget that what might be
"that's nothing" to you may be an
"aha!" to someone else!




Get the Most Out of TechSoup

Find a range of technology services to help your library!
What will you do?
— Request donated software and hardware
— Download our free library technology Cookbooks
— Read library spotlights
— Attend upcoming webinars and view archives
— Read our blog and twitter feed
— Sign-up for our monthly newsletter
— Read helpful articles in our Learning Center
— Learn from others in our Community Forums
Reprint Our Articles Without Asking.
Seriously.

techsoupforlibraries.org



Yes, we do provide the recipes!




Cookbook Spotlight Webinar

€ ©

Learn and Share!

Maintain and Read or listen to an | Participate in online
support your artice about a fraining or view an
computers library archived session
You aren’t in this
Training Newsletter Tell Us!
Resources
alone. [j " q\
— ’ l_JJ
= / c\ M o ‘
L= el Resources for use Receive updates About your library
T ' in trainings & each month

presentations



Keep up-to-date!

* Sign up for the monthly newsletter

Newsletter
Look for 111
this link on __—» " J

t h e W e b S I te I Receive updates

each month

Read the blog

<5 techsoup

HOME GET PRODUCTS COOKBOOKS LEARN & SHARE LIBRARY SPOTLIGHT ABOUT US



Learn from the Experience of Others
You don’t have to reinvent the wheel.

We help libraries support public access computing.

techsoupforlibraries@techsoup.org
<5 techsoup..



