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2015 DIVERSITY CONFERENCE
WORKSHOPS—TIMES AND ROOMS
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HELP EVERYONE ENJOY THEIR CONFERENCE
EXPERIENCE!

« Listen respectfully, without interrupting.

 Allow for different points of view.

« Disagree with ideas, not individuals.

« Use designated break times to network with other participants.

« Ifyou have specific questions about how ideas and concepts fit in your work area,
contact Human Resources at your agency.

« Some workshops cover sensitive issues. If personal information is shared, do not
share outside of that workshop; conversely, this is a public space, so don't share what
you don't want out in the open.

KEYNOTE:

REDEFINING DISABILITY

Tiana Tozer

DESCRIPTION: Everything you thought you knew about people with disabilities is
about to be challenged. This is disability awareness training like you've
never heard before. Tiana shares the story of how she became disabled.
She discusses the progress we've made toward inclusion of people with
disabilities, where we’'ve made progress, where we've fallen short and
what we can do, together to move forward.

OBJECTIVES:  To open up a dialogue about disability as an important component of
diversity. To educate the participants about people with disabilities. To
help participants see disability in a different way.



10:00—11:15 AM | WORKSHOP SESSION 1

UNMASKING UNCONSCIOUS BIAS: MICROAGGRESSION
IN THE WORKPLACE

Colleen Puentes

DESCRIPTION: Today, the workplace is more diverse than ever before and constantly
changing. Hand in hand with rapid change is the probability of conflict
and microaggression in the workplace—towards internal and external
customers. Microaggression can be so subtle that neither the target nor
the perpetrator is entirely sure it happened or understand why. According
to research, most people harbor unconscious biases and prejudice that
impacts interpersonal interactions, relationships and decision making
on a regular basis. Understanding how our own assumptions and biases
about diverse populations can contribute to conflict, is important for
practitioners who work in intercultural contexts with customers and
co-workers from a variety of diverse backgrounds.

OBJECTIVES:  To define microaggression and identify the impact on co-worker and
customer relationships and the workplace environment. Examine your
personal lenses and identify if you are unknowingly a perpetrator. Learn
to recognize and effectively and professionally address microagression.

BEFORE GENDER WAS AN ISSUE: BUILDING LEGO BRIDGES ACROSS

THE GENDER DIVIDE
Leigh Anne Jasheway

DESCRIPTION: Anything that gets in the way of working and playing well together can
cause problems not only on the job but in the rest of our lives as well.
This session will remind you of the spontaneity and lack of judgment
you were capable of as a 5-year-old and provide opportunities for you to
move beyond gender roles by reconnecting with that wise young person.

OBIJECTIVES:  Help participants: Understand communication and work differences
that have biological and social gender components. Understand their
own communication and work styles. Develop strategies to work and
play together more effectively and joyfully. Respect the importance of
the 5-year-old in bridging gender differences and learn to engage that
wise young person.



BUILDING A BETTER OREGON: INCLUDING ALL EMPLOYEES
THROUGH THE AMERICANS WITH DISABILITIES ACT (ADA)

Martha Smith
DESCRIPTION:

OBJECTIVES:

Presentation and very interactive discussion with participants
regarding the ADA and employees with disabilities in the workplace.

Brief overview of the ADA. Understanding Essential Functions in the
workplace. Working through the accommodation process.

THE INTERSECTIONALITY OF RACE AND ECONOMIC
STATUS IN THE WORKPLACE

Jamein Cunningham, PhD

DESCRIPTION:

OBJECTIVES:

Physical characteristics are often used as predictors of economic
outcomes and status. Recent literature in economics has shown that
skin complexion can influence an individual’s decision to enter into

a beneficial transaction. However, disparate treatment based on race
extends far beyond simple market transactions. Distinctly Black
names on a job application has been shown to reduce labor market
opportunities. Names that are typically associated with Latino culture
has been linked to a reduction in housing opportunities. These
instances of unfair treatment may be a product of overt discrimination
but it can also be a result of unconscious behavior that reinforces the
perception of inequality. This session will discuss the intersectionality
of race and economic status as it relates to workplace performance and
interaction. The session will explore how unconscious behavior based
on physical characteristics or cultural identity can effect workplace
performance. Further, this session will explore how impersonal
communication—although unintended—can often reinforce the
perception of discrimination and inequality based on the previous labor
market experiences of those from underrepresented groups.

Discuss the intersectionality of race and economic status as it relates

to workplace performance and interaction. Explore how unconscious
behavior based on physical characteristics or cultural identity can affect
workplace performance. Highlight how impersonal communication can
reinforce the perception of discrimination and inequality.



EMOTIONAL INTELLIGENCE: SELF-AWARENESS, CURIOSITY, AND

EMPATHY AS THE ANTIDOTE TO BIAS
Carol French & April Lewis

All of us like to think of ourselves as rational, logical, fair-minded
and thinking things through before we make decisions or take action.
But we are aware of only a very small part of our cognitive function,
and what goes on in our unconscious determines, usually without our
knowledge or permission, much of our behavior.

In this fun and fast-paced session, we will briefly examine unconscious
bias as part of our species’ ability to evolve and survive and how our
cultural programming influences our attitudes, reactions, assumptions,
and behaviors. We will explore how emotional intelligence—being
curious about others and developing a greater capacity for empathy
—enables us to function more flexibly and effectively when we are
interacting with people who are different from ourselves.

We will use activities, self-assessments, videos, and small and large
group debriefs in the session.

Understand the pervasiveness of implicit bias. Explore how our cultural
filters help us make sense of the world and develop our points of view.
Examine how curiosity and empathy help mitigate the impact of
implicit biases. Develop strategies to improve intercultural flexibility
and effectiveness.

GENERATIONS IN THE WORKPLACE
Grant Axtell

Currently in the United States there are four generations in the
workplace working side by side. It is imperative that we understand
how to create a work environment that enables all four generations to be
successful while still getting the work done! This interactive presentation
is an introduction to the four generations currently co-existing in

the workforce; Traditionalists, Baby Boomers, Gen X, and Gen Y. We
will examine the characteristics, influences and stereotypes of each
generation and what makes each generation tick. In addition, this
workshop will provide examples of ways to best communicate with the
different generations and provide you with ideas on how to best interact.

Identify the four generations in the workplace. Describe the values and
contributions each generation brings to the workplace; and explain how the
changing dynamics of the workforce are both a challenge and an opportunity.



12:30—1:45 PM | WORKSHOP SESSION 2

BULLY NATION: DEALING WITH WORKPLACE BULLYING
Johnny Lake, PhD

DESCRIPTION: In this interactive session we examine the complex and challenging
issue of workplace bullying and bullying behaviors. We hear of epidemic
proportions of bullying in schools. We know that our children often
face bullying behaviors. But what about us adults? What are considered
bullying behaviors? What defines workplace bullying? Come and
understand key characteristics and consequences of workplace bullying
and learn the knowledge, skills and strategies to effectively address
bullying behavior in the workplace.

OBJECTIVES:  Clear understanding of the definitions, the actions and language to
describe workplace bullying and bullying behaviors, and understand
the multiple negative consequences and results of bullying behaviors
in the workplace and community. Explore the root causes and reasons
that workplace bullying behaviors continue and engage proactive
recommendations for addressing the personal, social and professional
aspects of bullying behaviors. Improve systems of communication
and support, learn strategies and key skills to deal with interpersonal
conflict, recognize and address bullying behaviors in the workplace,
improve working relationships for a positive and productive workplace
for all employees, staff and clients.

ENGAGING A DIVERSE WORKFORCE

Erin Solomon

DESCRIPTION: Engaging a diverse workforce is a critical element of retaining women
and people of color and utilizing and integrating diverse perspectives.
For an agency to get the full benefit of hiring diverse individuals,
everyone needs to contribute and they need to feel like their
contribution matters. This workshop will explore ways to engage people
(or engage yourself!) into the working environment.

OBIJECTIVES:  Inviting diverse individuals to participate within an organization.
Creating a culture of inclusion.

IT'S JUST A POTLUCK

Jennifer Dennis, PhD

DESCRIPTION: American culture is largely centered around food as it takes center
stage to the highs (celebrations) and lows (mourning or loss) of everyday
life. Good food brings people together. When eating is a daily activity,



could our intolerance of food choice make others uncomfortable? Is it
possible to discriminate through food? Understanding relationships
between culture and food are important and could be a way to create a
common ground. Let’s explore how we can increase awareness of other
cultures with inclusive activities. This session examines attitudes and
norms associated with cultural values and sensitivity related to ethnic
food choice.

Develop an awareness of the diversity of food choices. Identify biases
and stereotypes related to food. Discuss how to create a culture of
inclusion related to food choice.

WHO ARE THE TRIBAL PEOPLES OF OREGON?
David Lewis, PhD

The presentation will address the basics of tribal sovereignty, diversity
of tribes, and Tribal lands and resources. As well we will take a
historical survey of the Oregon tribes, their treaties and removal to
reservations, and life on the reservations. For the 20th century the
presentation will address native labor, working in the timber and
agricultural industries as well as Native participation in United States
wars and War industries. Then we will look at the termination era, and
restoration era and Indian fishing rights. Finally we will address some
contemporary issues for today’s tribal nations, cultural developments,
economic development, and native celebrations.

To provide historical, cultural and economic information about the
Tribal Nations and Tribal peoples of Oregon.

EVERYDAY BIASES THAT AFFECT PEOPLE OF COLOR AND
OTHERS IN THE WORKPLACE?

Deena Pierott

More and more organizations are realizing the benefits of fully engaging
a diverse workforce. Yet, despite strides made by organizations to
ensure equality in the workplace, barriers still exist.

Multicultural employees have continued to achieve success in getting
positions within the public, private and non-profit sectors, but their
career trajectory often takes longer than their white counterparts, if at all.
Why aren’t they moving up the ladder and what are the everyday biases
that hinder their success and effect their work performance. What are
some of the steps they can do navigate and address microaggressions and
what can others do to become allies in the workplace.



To assist executive personnel who want to recruit and retain diverse
staff better understand some of the challenges that can occur due to
microaggressions. To assist aspiring executives who understand the
value of diversity yet desire to learn strategies for inclusion that impact
upper level hiring. To assist organizational development professionals
and other human resource professionals desiring to create an inclusive
work force and optimize diverse talent. To assist mentors and coaches
who want to better understand challenges and barriers faced by diverse
managers who may otherwise be underrepresented in higher level
employment. To provide tools for employees who are marginalized by
microaggressions and coworkers seeking supportive ways to become allies.

UNDERSTANDING COGNITIVE BIAS

Anne Gillies

More than fifty years after the Civil Rights Act, as employers we still
struggle to reach parity in employment for people from historically
underrepresented backgrounds. What are the factors that contribute to
our persistent hiring shortfalls, and how can we improve the diversity
of our workforce?

Because of how our brains work, all humans are susceptible to cognitive
bias. This workshop will explore human thinking shortcuts—what

they are, when they occur, how they are affected by social conditions,
and why they may be causing us to have biased reactions that we don't
notice. We will look at ways we can reduce our own cognitive biases,
and finally we’ll close by looking at ways we can change our practices
(such as hiring) to minimize the impact of cognitive bias.

If you have 20 minutes or so, consider taking some of the Project
Implicit social attitude tests ahead of time to measure your own

biases. Go to , select
“continue as a guest” from the left side of the screen...and be prepared
for some surprising results! Your results are confidential, unless you
decide to share them. Taking the tests in advance isn’t required for the
workshop...but you may find you are anxious to take them by the end of
the session!



VETERANS’ REINTEGRATION BACK INTO THE WORKFORCE: MYTHS
AND STEREOTYPES

Patrick Preston

OBIJECTIVES:  Bring attention to the realities that the veteran faces when returning
from Military Service. Start the process of change acknowledging our
parts that live from the past to change our actions about the present.
Start the change on how we treat our veterans.

2:00—3:15 PM | WORKSHOP SESSION 3

THE COLOR OF SILENCE

John Lenssen

DESCRIPTION: This workshop will engage participants in examining the roles and
responsibilities of white males in equity and anti-oppression work.
We will reference the historical silence of white males, the resultant
complicity with institutionalized oppression, and the impact on people
of color and other historically marginalized groups. We will examine
some of the dilemmas and paradoxes in this work including: acting
against racism while simultaneously benefitting from racism, speaking
up without speaking for, can privilege be used for good, expecting
people of color and other targeted groups to always take the lead and
bear the risks and burdens, and other dynamics related to allieship. This
workshop will provide multiple opportunities for dialogue. The tile for
the workshop is a spinoff from Lee Mun Wah’s film, “The Color of Fear”.

OBJECTIVES:  Participants will examine the personal and social responsibilities of
privilege, focusing on white male privilege. Participants will engage
in dialogue in exploring paradox and dilemmas related to power and
privilege. Participants will identify opportunities to speak up and break
the codes of silence.

READING IN THE DARK: DE-MYSTIFYING OREGON'S FREE LIBRARY

FOR THE PRINT DISABLED
Elke Bruton

DESCRIPTION: Oregon Talking Book and Braille Library is an underused state agency.
Most Oregonians think that it’s only available for people who are 100%
blind. Through discussion and activity this session will examine and
debunk some commonly held assumptions about, not only the Oregon
Talking Book and Braille Library, but also the patrons that we serve. No
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question is off limits and attendees will be encouraged to interact and
share experiences. By the end of the session, attendees will understand
how Talking Books can provide library service for their clients,
coworkers, family and neighbors. Truly, more people than you realize
can borrow books from the Oregon Talking Book and Braille Library.

State employees will want to attend this session to learn more about

the purpose of the State’s Talking Book Library. Although the Oregon
Talking Book and Braille Library has operated in Oregon since 1932
many Oregonians have no idea that this library service exists at all. This
presentation will allow people to ask questions, get information, form
opinions, and increase interest in one of the State of Oregon’s easiest to
access State services.

THE FINAL DIVERSITY FRONTIER? INTROVERTS AND EXTROVERTS
IN THE WORKPLACE

Beth Buelow

In the typical workplace, there is a wide range of personality types,

all trying to accomplish the same thing but having very different ways
of doing it. We often label others as “lone rangers” or “chatty” types,
but underneath those behaviors is a core personality trait—being
introverted or extroverted—that informs whether we work best flying
solo or on a team (among other things). This lively presentation looks
at why introversion/extroversion is a diversity issue, why the workplace
tension isn’'t really about personality differences, and how to bridge the
communication gap between the types in your organization. Participants
will learn specific ways in which they can create an introvert-friendly
environment that ultimately brings out the best in everyone.

Explore the fact and fiction about the traits of introversion and
extroversion. Discuss solutions to the communication, leadership, and
collaboration preferences that contribute to divisiveness. Introduce
ways in which the workplace culture can be inclusive of an introvert’s
particular blend of skills and inherent strengths.



VOICES OF THE COMMUNITY—SUPPORTING DOMESTIC
VIOLENCE SURVIVORS

Kimberly Lane, Tawna Sanchez, Gabriella Gomez & Stacey Vu

DESCRIPTION: A panel of experts will outline the impact of domestic violence on
diverse communities and offer action steps for moving forward while
being sensitive to cultural differences. Choya Adkison-Stevens, the
Equity & Inclusion Coordinator for the Oregon Coalition Against
Domestic & Sexual Violence, will be the moderator.

OBJECTIVES:  Outline the impact of domestic violence on diverse communities.
Highlight culturally specific opportunities and barriers. Offer action
steps for addressing domestic violence equitably.

HE'S A PIMP, SHE'S A HOE: SEX TRAFFICKING IN A ‘MEDIA INFORMED’

VS. ‘TRAUMA INFORMED’ WORLD
Kirstin Heydel

DESCRIPTION: It is almost impossible today to watch a movie, TV show or even surf
the internet without being exposed to highly sexualized images, often
of young women and girls. Victims of sex trafficking experience high
levels of exploitation, oppression, violence and trauma and the media’s
portrayal of women in our culture normalize these horrific experiences.
We live in a ‘media informed’ society where technology, oppression,
pornography, and entrenched views of masculinity and femininity
in our culture encourage sexual exploitation and discourage positive
change. Attendees will learn what trauma informed care is and how
utilizing a trauma informed approach to implementing services can
dramatically improve the outcomes for victims and survivors of sex
trafficking and violence. This workshop will address what individuals
and communities can do to reduce sexual exploitation and advocate for
change in their communities.

OBJECTIVES:  Understand how technology and media influence sex trafficking and
reinforces violence against women. Learn what trauma informed care is
and how utilizing it can improve services for victims and survivors of sex
trafficking. Discuss what participants can do to make positive changes in
their communities and discourage sex trafficking and exploitation.

BREAKING POVERTY BARRIERS
Lynda Coates

DESCRIPTION: What do people in poverty need to move forward? Presented by
someone who was born into generational poverty, this workshop will
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OBJECTIVES:

shatter common myths and provide research-based strategies for
helping people break through the iron cage of poverty, as highlighted

in Dr. Donna Beegle’s book, “See Poverty, Be the Difference.”
Participants will examine different kinds of poverty in the U.S. and
how each influences access to opportunities. This hands-on session will
highlight the effectiveness of operating on a “strengths-base” approach.
Participants will learn strategies for communicating, connecting,
motivating and empowering those served.

Examine the U.S. approach to assisting people in poverty. Understand
the different kinds of poverty experiences in America and how they each
shape access to opportunities. Learn strategies, but also understand the
Strengths Perspective theory as a lens for implementing strategies.

GAY IS FOR WHITE PEOPLE: EXPLORING WHERE RACE AND LGBTQ
EXPERIENCES INTERSECT

Lavell Wood

DESCRIPTION: What's race have to do with it? Let’s discuss how race and LGBTQ

OBJECTIVES:

experiences intersect. We will share some ideas on how to create and
maintain a welcoming and inclusive environment in the workplace for
lesbian, gay, bisexual, transgender, queer, and questioning (LGBTQ)
people of color.

Look at LGBTQ experiences through a racial lens. Develop ideas to
create and maintain an inclusive environment for LGBTQ individuals.

3:30—4:45 PM | WORKSHOPS SESSION 4

NO HISTORY, NO SENSE OF SELF
Dr. Leo Rasca Hidalgo

DESCRIPTION: Workshop is the Opportunity to become aware of the historical roots

OBJECTIVES:

of Mexican Origin persons living and working in the Southwest;

their migration to the Midwest and the Northwest. The panelists, in
discovering their cultural roots and stories, are motivated, possess
greater “Ganas” to pursue Higher Education and return to service the
Common Good of Oregon with their cultural talents and skills obtained
through their particular Career Paths.

Become aware of the history of Mexican Origin person of the Southwest
and in Oregon. Witness the struggles, challenges, and dreams Latino
Young Adults persisting in Higher Education for the purpose of
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returning and serving their communities as Professionals. Encounter
and dialogue with Young Adult Latinos (as) firm in their cultural roots
preparing themselves to enter Oregon’s Workforce.

WHY AREN'T THERE MORE BLACK PEOPLE IN OREGON:
A HIDDEN HISTORY

Walidah Imarisha

Have you ever wondered why the Black population in Oregon is so small?
Oregon has a history not only of exclusion and discrimination of people of
color, but also of vibrant culture that helped sustain many communities
of color throughout the state—a history that is not taught in schools.
Author and educator Walidah Imarisha will lead participants through

a timeline of Black history in Oregon that speaks to the history of race,
identity, and power in this state and the nation. Participants will discuss
how history, politics, and culture have shaped—and will continue to
shape—the landscape not only for Black Oregonians but all Oregonians.

Participants will learn history that allows them to understand current
racial dynamics in Oregon today. Participants will explore how law and
government has been used to reinforce racial oppression. Participants
will think about how law and government can be used today and in the
future to reinforce racial justice.

FROM WHENCE WE COME: RACE IN OREGON

Carla Gary

This workshop will explore the racial history of Oregon from the early
legislation establishing an “all white state” to the more recent history
of immigration from Asia (post Vietnam) to Russia, to Latin America
to Ethiopia, Sudan, Eritrea, and other regions of Africa, and beyond.
We’'ll engage the conversation about our native Indian communities,
and the struggles that continue for so many to enjoy the freedom and
justice that we were promised and are due. Our history has not been
even, nor always welcoming to all who found our borders, or to those
who were here when others arrived, but we are all here now. It is in our
collective best interest to understand from whence we come. In order
to craft a purposeful journey to our collective best tomorrow, we must
acknowledge our beginning and collaborate on our future. Come and
join the conversation about all of the faces of Oregon!

Inform audience of racial history of Oregon, discuss growth of state
during war time, politics and policies that affect/affected immigration
to Oregon, reflect on challenges and opportunities to craft a more
welcoming future for all Oregonians.



GENDER, GENDER IDENTITY, AND SOCIAL JUSTICE

IN THE WORKPLACE
Amy McLaughlin & Karin Moscon

DESCRIPTION: An act, intended or unintended, can be fair in form, but still
discriminatory in operation. What are some of the hidden factors that
continue to contribute to discrimination in our culture, and in our
workplace? Are they a part of the systems that we operate within? This
facilitated panel will examine gender identity, gender equity and the
biases that have an impact on how we operate in our daily world.

OBJECTIVES:  Examine experiences associated with gender and gender identity,
and how they influence our own behavior. Identify messages or
“mis-messages” in the terminology that we use. Discuss strategies to
avoid unintended discriminatory practices.

RELIGION IN THE WORKPLACE
Elizabeth Joslin

DESCRIPTION: Religion is often seen as a taboo topic, especially at work. But religious
identity is an aspect of diversity and inclusion that cannot be ignored.
Participants will learn why religious diversity is an issue in the
workplace, how and when it comes up, and what to do about it.

OBJECTIVES:  Explore current trends that affect religion in the workplace. Identify
the obvious and subtle ways in which religion can arise in the
workplace. Introduce Tanenbaum’s better practices for creating
religiously inclusive workplaces.

GENTRIFICATION PERSONIFIED: UNDERSTANDING THE EDUCATION
AND FAMILIAL IMPACT ON LIFELONG RESIDENTS WHEN URBAN
PIONEERS ARRIVE

Noni Causey & Lakita Spencer

DESCRIPTION: Gentrification has created a domino effect in Portland’s Black
Community. Today Portland’s African American community, once
centered in North and Northeast Portland, has been disproportionately
pushed out to the fringes of the metro area as new, wealthier whites
have moved into the area. These changes have left many lifelong
residents with a sense of loss.

It is often said, that change is good and one should embrace it. “Change

is to transform or modification; to give and take reciprocally”. However,
Portland’s changing demographic over the past decades with the

17



arrival of urban pioneers has not felt good to a community that was
the heartbeat of a rich vibrant place called home. Local economist
argue that gentrification is a good change for the city, because it
draws young professional’s to the area who put pressure on schools,
police and force the city to improve the area. However, with all the
swiping changes it appears that the education achievement gap for
African-American students is consistently increasing largely due to
discriminatory policies in the education system, housing, health care,
and economic opportunities that impact many displaced families. This
has many lifelong residences questioning, “Who is benefiting from all
the changes”?

As community service, providers it is necessary to understand the
educational, housing and community resources needed to address the
devastating effects of gentrification. Presenters will share information
on the patterns of Black exclusion in Oregon, Gentrification and
Displacement in North and Northeast Portland and what is necessary
to rebuild a cultural legacy.



Grant Axtell joined the Learning and Development Team
in 2004, and began his career at the Oregon Employment
Department coordinating, developing, and delivering
training for the launch of the three call centers. Grant
holds degrees in public policy and administration and
speech communication from Western Oregon University.
His areas of expertise include customer service,
leadership development, generational diversity, and
facilitation. Grant is an active member of two professional
organizations: International Association of Workforce
Professionals (IAWP) and the Association of Talent
Development (ATD). He currently serves on the board of
the IAWP as International Secretary and Treasurer and is
a Past President and the current Director of Programming
of the ATD-Cascadia Chapter serving Oregon and SW
Washington.

Elke gives formal presentations on the Oregon Talking
Book and Braille Library approximately 50 times per year.
She has hosted sessions at a dozen conferences on topics
ranging from serving underserved populations, library
service for users with disabilities, and most recently,
dynamic customer service through creative database
application. Elke is the Public Services Librarian for the
Oregon Talking Book and Braille Library of the Oregon
State Library. She holds a Bachelor of Arts in Rhetoric
from Washington State University and a Master of
Library and Information Science from the University of
Washington.



Beth Buelow, ACC, serves as a guide to introvert
entrepreneurs who want to amplify their strengths and
build sustainable, energetically aligned businesses. She
is a professional coach, author, and speaker, is based in
the Pacific Northwest and serves introverts worldwide.
Her podcast, “The Introvert Entrepreneur,” was
recently named as one of the top 25 business podcasts
for entrepreneurs by Entrepreneur.com, and also was
featured in the “Inspiring Women’s Voices” category on
iTunes. Beth is the author of “Insight: Reflections on the
Gifts of Being an Introvert” and the forthcoming “The
Introvert Entrepreneur: Amplify Your Strengths and
Create Success on Your Own Terms,” to be published by
Perigee Books in November 2015.

Noni Causey is a lifelong resident and home owner

of 50 plus years in the North Williams corridor. Her
family settled in Portland in the 1920’s, and owned
several businesses in downtown, MLK, and Albina &
Mississippi corridors. Mrs. Causey has also owned two
small businesses in the NE area, worked in community-
based agencies for over 30 years, and participated in
many forums, boards, and task forces. Her most recent
position on the Williams Ave. stakeholder committee, and
The Portland Community College Diversity Counsel has
led her to realize that many of the issues communities

of color face in Portland are embedded in institutional
racism, oppression, and the dominant social structure

of Oregon. Mrs. Causey is currently the Founder and
Executive Director of The Black Educational Achievement
Movement “BEAM?”. She works diligently to assure that
African American students obtain access to the resources
that allow them to be successful on their educational
journey. After successfully raising four sons in the
Portland area, she returned to school and graduated from
Linfield College in 2007 with a BS in Social Behavioral
Science, and received her MS degree in 2012 at Portland
State University in Educational Leadership and Policy.



Lynda Coates is a Gold Star Speaker with Communication
Across Barriers (CAB), a national consulting firm that
provides training and keynotes to empower professionals
who assist people with moving out of poverty. Lynda has
a Master’s Degree in Communication from Portland State
University and has been speaking and training for more
than ten years across the country. She is an authentic
voice, born into generational poverty, who grew up
homeless with her parents and five siblings.

Dr. Jamein Cunningham is an Assistant Professor in the
Economics Department at Portland State University. His
teaching interests include labor economics, economics

of crime, demography, and applied econometrics. He is
currently the instructor for Applied Econometrics, Labor
Economics, and Race & Ethnicity in the Economy. Prior

to Portland State University, Dr. Cunningham was a Ph.D
candidate in the Department of Economics and a Populations
Studies Center Graduate Trainee at the University of
Michigan. His research areas are in Crime, Law, and Poverty
with field specialization in Labor Economics. These interests
are reflected in his most recent project that examines

the impact of the introduction of federally funded legal
services on crime and crime reporting. He uses the city level
roll-out of legal service grants to estimate the causal effect
of the program on crime. Other research projects examine
legal services influence on divorce, as well as a study on
incumbent mayor’s response to crime and the staffing of the
police department during election cycles. Dr. Cunningham
is the recipient of the Rackham Merit Fellowship and the
Eunice Kennedy Shriver National Institute in Child Health
and Development Fellowship. Before obtaining a Ph.D. at
the University of Michigan, he completed his undergraduate
degree at Michigan State University and obtained a Masters
degree in Economics from the University of North Texas.
Currently, Dr. Cunningham holds professional memberships
in the American Economic Association, the Western
Economic Association International, the American Law
and Economics Association, and the National Economic
Association.



Dr. Jennifer Dennis joined Oregon State University as

a Professor of Horticulture and Associate Dean of the
Graduate School in June 2015. Prior to joining OSU, she
had a joint appointment in Agricultural Economics and
Horticulture and was the Director of Distance Education
for the College of Agriculture at Purdue University. She
has been active in mentoring women of color in STEM
fields at Purdue and will be an advocate for diversity
issues for graduate students and within the university in
her new role as Associate Dean. She received her Ph.D.
from Michigan State University in Horticulture with a
minor in Marketing and Consumer Behavior (2004) and
her M.S. (2001) and B.S. (1999) in Horticulture from the
University of Illinois at Urbana-Champaign.

Carol French is a co-owner and trainer/consultant for
Figure 8 Consulting LLC. Her background is in education,
where she served as a counselor, teacher and diversity
trainer. Carol has had years of experience in curriculum
development, and her interactive training style was
developed and refined in classrooms and on ropes courses
where she operated with humor, fun and the philosophy
that learning is best when it is experiential and involves
the whole person.

April Lewis is a co-owner of and trainer/consultant

for Figure 8 Consulting LLC. April has more than 15
years’ experience in cultural competency, diversity, and
intercultural organizational development. Her dynamic
and charismatic style engages audiences with her
knowledge, skills, sense of humor, and her passion for
combining humor with learning.



Carla Gary is a native Oregonian, having grown up and
attended high school in Portland, Oregon. One of four
girls born to Frederick Douglass and Bobbi Lou Mosely
Gary, she learned activism and the responsibility of

and for community at a young age. Her Mother was a
very engaged community activist and was the first black
PTA president in the state of Oregon. Carla attended the
University of Oregon and the University of lowa College
of Law. Her work around issues of equity and inclusion
have been centered in higher education, with faculty, staff,
and students. Until last year, for past 16years she was at
UO as Assistant Vice President for Equity and Inclusion
where she created a college preparatory program at UO
that serves underserved students from 8th grade through
their high school years. Carla also served as national
planning chair for the Commission on Access, Diversity
and Excellence, one of 4 commissions of the Association
of Public and Land Grant Universities.

Carla currently consults full time with private
businesses as well as higher education, advising on
matters of communications, leadership, collaborations
and partnerships/community outreach, and board
relationships in an equitable and inclusive environment.

Anne Gillies is Associate Director for Affirmative Action
and Advancement in the Oregon State University Office of
Equity and Inclusion. Now in her 30th year at OSU, Anne
has worked with equity and inclusion in faculty recruitment
and selection since 1996, including two years as a Human
Resources professional. She is lead developer and presenter
of the popular OSU Search Advocate program, of which
this workshop is a part. Anne grew up in the Midwest

and migrated west with a relatively fresh BA in English
Literature in the early 1980s. Her interest in hiring and
employment began when she arrived in Yosemite National
Park to work as a hotel maid, and was promoted on the spot
to phone reservation clerk because of her degree. “They
always told me that my liberal arts degree would prepare me
to do anything, but I never believed it before that!” she says.



Kirstin Heydel is the Youth Services Coordinator for
Center for Hope and Safety in Salem, Oregon and
provides direct services and advocacy to victims and
survivors of domestic violence, teen dating violence,
sexual assault, and sex trafficking. She offers training
and community education to service providers and
schools on violence prevention and has trained over
24,000 people. Kirstin serves on numerous committees
and multidisciplinary teams and is an advisory council
member to Oregon’s Child Abuse Multidisciplinary
Intervention (CAMI) program through the Department of
Justice and the Oregon Attorney General’s Sexual Assault
Task Force Legislative and Public Policy Committee.

Dr. Leo Rasca Hidalgo has served as an educator and
motivator of learners from 6th Grade through Graduate
School since 1968. He has taught low income students
East Los Angeles, Stockton, California, and in Salem
Keizer School District. Currently, Dr. Leo is the Instructor
of Chicano/Latino Studies at Chemeketa Community
College. Over the years his Latino Adult Learners have
graduated to become Educators, Medical Professionals,
Social Workers, and in the Justice System. As a Mexican
American, Filipino American educator, Dr. Leao’s years of
service is a combination of classroom teaching, advising,
administrative experiences, and young adult leadership
development. Dr. Leo has been a TRIO Professional

in Upward Bound, Educational Talent Search, and
Student Support Services at Portland State University
and Western Oregon University. His advanced degrees
are Multicultural Curriculum Design, and Community
College Leadership and Instructional Leadership. Leo and
Nancy have been married 40 years are very proud of their
six adult children (three are teachers), and overjoyed with
their nine grandchildren.

Ruben Vargas is a student at Chemeketa Community
College pursuing studies in criminal justice and psychology.



Secelia Torrez is a graduate of Chemeketa Community
College transferring to Western Oregon University in
pre-med. Focus is to return as a pediatrician.

Walidah Imarisha is an author, educator, organizer

and poet. She is one of the co-editors of the anthology
Octavia’s Brood: Science Fiction Stories from Social
Justice Movements. She is also the author of the collection
of poetry Scars/Stars, and the upcoming nonfiction book
Angels with Dirty Faces: Three Stories of Crime, Prison
and Redemption. For the past six years, Walidah has
toured Oregon with Oregon Humanities’ Conversation
Project, facilitating dialogues on Oregon Black history,
alternative to incarceration and the history of hip hop.
She has taught in the Portland State University’s Black
Studies Department and Oregon State University’s
Women Gender Sexuality Studies Department.

Leigh Anne Jasheway, M.P.H. (master of public health/
mistress of public humor) is a stress management and
humor expert who helps people manage stress, embrace
change, and become healthier by learning to lighten up.
She speaks at 30-40 conferences and workshops every
year and is a member of the Association for Applied

and Therapeutic Humor (AATH). She is the author of 21
books, including Don’'t Get Mad, Get Funny; Not Guilty
by Reason of Menopause; 101 Comedy Games for Children
and Grown-Ups; Date Me, Date My Dog; and The Stressed
Out Woman'’s Guide to Letting Go with Laughter. She won
the 2003 National Erma Bombeck Humor Writing Award
for her true story on how her first mammogram caught

on fire. She teaches at both the University of Oregon and
Lane Community College, is a humor columnist for the
Register Guard’s Weekend and the former host of The
Giggle Spot on All Comedy 1450 AM. You can get regular
humor and stress management tips a Don't Get Mad Get
Funny on Facebook.



Elizabeth Joslin is an Associate in the Workplace
Program at Tanenbaum. In this role, she manages client
relationships, develops and delivers content, and conducts
research on pressing issues related to religion in the
workplace. Liz is a graduate of Connecticut College, where
she majored in Religious Studies and was the leader of
various diversity-focused student groups. During her
junior year, she spent a semester in Belfast, Northern
Ireland, where she participated in a Peace and Conflict
Studies program focusing on the historical roots and
modern manifestations of the conflict in the region. After
graduation, Liz enjoyed a year of service with AmeriCorps
at a non-profit organization in Brooklyn as a tutor and
vocational counselor for GED students.

Johnny Lake is an internationally recognized educator,
writer and storyteller and works with a broad section
of the community. He is a consultant, trainer and
speaker. He is an Assistant Professor for teacher

and counselor preparation programs at Northwest
Christian University. He is an Administrator on Special
Assignment with the Eugene 4J school district and an
advocate for needs of at-risk youth. He provides teacher
training institutes and student learning opportunities.
Dr. Lake holds a bachelor’s degree in history from
Willamette University. He has a Masters in educational
leadership and administration and received his Ph.D.
in educational leadership, policy, management and
organization. Dr. Lake is a former chairman of the State
of Oregon Commission on Black Affairs. And finally, he
is the grandson of Leonia Patrick of Tennessee, the first
storyteller he ever knew.



John Lenssen is a consultant who works with agencies,
schools and organizations on issues of equity, leadership,
culture, communication, conflict, bias, and organizational
change. He is an adjunct faculty member at the University
of Oregon, Portland State University, and Lewis and
Clark College, teaching graduate courses in leadership,
social justice, communication, health equity, violence
prevention, conflict resolution, and cultural competency.
He previously served as the Team Leader for the Access
and Equity Team at the Oregon Department of Education
where he also served as the state coordinator for the Safe
and Drug-Free Schools and Communities Program. He
has also served as an administrator with the Educational
Opportunities Program at Oregon State University

and the Office of Minority Affairs at the University of
Washington. He is a former community college instructor
and head start teacher. He currently serves as chair of
the Oregon Leadership Network, is a Board Member for
Sojourn Theatre, and is an advisor to the Salem Keizer
Coalition for Equality. He consults and collaborates

with Stir Fry Seminars in Berkeley, with Education and
Training Consultants, Inc. in Oregon, and Workplace
Solutions in New York.

David Lewis, PHD is a professional educator, author
and anthropological researcher, and lives in Salem
Oregon, in the homeland of his ancestors, the Santiam
Kalapuya. David is a member of the Grand Ronde tribe
and worked for the tribe for eight years as the Cultural
Resources Manager. Recent projects include the naming
of TRIMET's Tillicum Crossing Bridge in Portland,
completing the interpretive panels and artistic elements
of ODOT ‘s Whilamut Passage I-5 bridge replacement in
Eugene, and planning and opening the Chachalu Tribal
Museum in Grand Ronde.



Amy McLaughlin. Identified at high school graduation

as the person most likely to lead a ban on hair spray
products because of her commitment to environmental
advocacy, Amy has since expanded her advocacy to issues
of social justice, equity and inclusion. Amy is the Director
of Instructional Technology at the Oregon Department

of Education where she oversees the technology
infrastructure for the Oregon Virtual School District.

She also serves as the State E-Rate coordinator and
works extensively on issues of digital equity and closing
the digital divide so all students have access to a high
quality learning environment. Amy has a Master’s degree
in Marriage & Family Therapy and teaches Workplace
Psychology at Chemeketa Community College where she
emphasizes building and maintaining diverse workplaces.

Karin Moscon is a Civil Rights Specialist at the Oregon
Department of Education who works to ensure equal
access to a high quality education for all students. In this
capacity she serves as the Methods of Administration and
Title IX Coordinators. Karin works with all 196 School
Districts and 17 Community Colleges to provide training,
technical assistance, conduct visits monitoring federal
and state civil rights laws, and conduct investigations

of discrimination as part of the Oregon Department

of Education appeals process. Karin has worked in
education for over 25 years, as a teacher, building and
district office administrator, and as faculty at Idaho State
and Boise State Universities. Karin has a Master’s Degree
in Literacy and Cognitive Psychology, and teaches Literacy
as an adjunct for Oregon State University.

Choya Adkison-Stevens, moderator, is the Equity &
Inclusion Coordinator for the Oregon Coalition Against
Domestic & Sexual Violence. Her work is based in
seventeen years’ experience working with people from
marginalized communities. Her experiences witnessing



systemic inequities inspire her commitment to anti-
oppression and racial justice; her passion manifests in
education, organizing and advocacy toward bold goals

of social change. She has a BA in American Studies and
Family Studies from Marlboro College, and has facilitated
popular education and social change processes with
nonprofit organizations, state employees and the broader
community. Choya has served on the Boards of Directors
for Sisters Of The Road and Speaking Out Against Sibling
Sexual Abuse, and is a founding member of Showing

Up for Racial Justice (SURJ PDX). An intrepid bike
commuter, when she’s not working or organizing, Choya
enjoys the tranquility of her garden.

Panel includes; Gabriella Gomez, Kimberly Lane,
Tawna Sanchez and Stacey Vu

Deena Pierott is the founder of the award-winning
Mosaic Blueprint, a Pacific NW firm specializing in diversity
consulting and recruiting, diversity event planning, and
multicultural branding. Always an advocate for equity and
inclusion, she has successfully launched a STEM+Arts based
program for male youth of color called the iUrban Teen.

She has received national recognition for that program from
the White House, NPR, Black Enterprise magazine and
Essence magazine. She was selected as an Ebony magazine
‘Power 100 List’ recipient and she is also the founder of the
Portland Metro Diversity Employment Network.

Patrick Preston. Civilian; 18 yrs with the Oregon
Employment Department, 6 Yrs as a Business and
Employment Services Employment/Unemployment
Services, 9 as a Local Veterans Employment
Representative, 3 as a Disabled Veterans Outreach
Program Specialist, 8 years TAP Transitional Assistance
Program Facilitator. Military; 34 years service. Major US
Army Oregon National Guard (Retired)



Collen Puentest is a Senior Diversity Trainer and Service
Equity Specialist with Interface Network Inc. with over 20
years of training and facilitation experience in addressing
cultural competency, cross-cultural communication,
diversity, inclusion and service equity. She is an energetic
facilitator and trainer experienced in conflict resolution,
workplace climate assessment, conducting focus groups,
strategic planning, customer service and inclusive
leadership. Today the workforce is more diverse than

ever before and is constantly changing. Ms. Puentes

is committed to working with organizations to create
workplace environments that are equitable, productive
and inclusive for all.

Martha Smith, Director Disability Access Services at
Oregon State University. Martha has been working with
and getting to know, in depth, the ADA since its birth

in 1990. She has worked with and applied the ADA in
educational settings (WOU and OSU), clinical settings
(OHSU) and work environments (ODOT). Martha has a
deep understanding of the nuances and complexities of
working with the ADA and how to come out on the other
side with win-win resolutions.

Erin Solomon, B.S., M.S., Erin Solomon has worked at
both the Oregon Department of Corrections and Oregon
Youth Authority. At DOC she has worked with the
Diversity and Inclusion Office to find ways of including
and engaging DOC staff who are women and people of
color. At OYA she identified ways to more fully engage
youth of color into available services and identify places
where youth of color may need more culturally responsive
services. Erin earned her masters degree in psychology
and is currently working on her PhD, also in psychology.



Lakita Spencer was born and raised in Portland. She
grew up in North Portland in the Mississippi, Interstate
Corridor and St. John’s area. She is a graduate of
Roosevelt High School. At the age of 17 she became

a youth organizer and started doing leadership
development with young woman and girls. She is one the
co-founders of Sisters in Action for Power and ROOTS!
both non-profits that focused on girls empowerment and
increasing civic engagement of youth and adults in the
African American community.

Tiana Tozer is a professional speaker, published author
and consultant. After a long career in public relations

she moved to Iraqg to become a humanitarian aid worker.
In Iraq she developed and implemented an innovative
program that taught people with disabilities how to
advocate for themselves and become social change

agents. In Sudan, she was the State Director in Southern
Kordofan running a program to build government
capacity to deliver services, before she was extracted from
the civil war. Since being injured by an intoxicated driver
at the age of 20 Tiana has been a disability advocate. She
lobbied for the ADA, she sat on the board for the National
Industries for the Severely Handicapped (NISH) and most
recently ran an employment program for people with
disabilities. She consults on hiring people with disabilities
to help companies diversify their workforces. A two-time
Paralympic medalist, bringing home bronze and silver,
she was a member of the USA Women’s Wheelchair
Basketball Team for five years. Named University of
Oregon’s outstanding young alumna in 2010, she was

also honored by University of Illinois with the Harold
Scharper Achievement Award. She has been featured

on NBC Nightly News, NPR’s Here and Now and The
Takeaway.



Lavell Wood was born and raised in Albuguerque, NM.
He is an advocate for youth, racial equity, and Restorative
Justice. He served as a K-8 Special Education teacher for
Portland Public Schools and is currently a School Climate
Coach for the district. Lavell is a Big Brother with Big
Brothers Big Sisters Columbia Northwest, Inc. and was
voted 2014 Big Brother of the Year. Lavell is a graduate of
the African American Leadership Academy, in Portland,
OR and holds a Masters degree in Special Education from
Portland State University.
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Department of Administrative Services
Clyde Saiki, Director

Bureau of Labor and Industries
Brad Avakian, Commissioner

Business Oregon
Sean M. Robbins, Director

Department of Consumer and Business Services
Patrick Allen, Director

Department of Corrections
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Oregon Department of Education
Salam A. Noor, Ph.D., Deputy Superintendent
of Public Instruction
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Lisa Nisenfeld, Director
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Curt Melcher, Director
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Robin M. Johnson, MS., Inclusion Policy Advisor

Oregon Health Authority
Lynne Saxton, Acting Director

Department of Human Services
Erinn Kelley-Siel, Director

Department of Justice
Ellen Rosenblum, Attorney General

Legislative Administration
Kevin Hayden, Legislative Administrator

Oregon State Library
MaryKay Dahlgreen, State Librarian

Oregon Lottery
Jack Roberts, Director

Oregon Liquor Control Commission
Steve Marks, Executive Director

Oregon Parks & Recreation
Lisa VanLaanen, Director

Oregon Department of State Police
Rich Stevens, Superintendent

Oregon Department of Revenue
Jim Bucholz, Director

Department of Transportation
Matthew Garrett, Director

Oregon Youth Authority
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Bob Koreski—Chair—DOJ
Tara Bohren—CO-chair—DHS
Grant Axtell—OED

Bonnie Barasch—OLCC

Joan Barton—DOC

Harumi Derosia —OHA
Blake Dye—DOE

Cynthia Gallegos—DHS
Ashlee Graybeal—DOR
Christie Hammond—BOLI

Kim Nelson—OSL

Oscar Herrera—DHS
Rudyane Lindstrom—DOE
Anne Mildenberger—ODOT
Lisa McCune—ODFW

Kate McGann—OSL
Crystal Mills—OED

Candice O'Bryant—DAS
Adele O’'Neal—DCBS
Sarah Quick—OSPR

Don Renaolds—DHS
Hector Rios—ODOT
Jennifer Schoorl—OSP

Gary Sims—DOC
Shelley Snow—ODOT
Erin Solomon—OYA

Susan Stephens—DOE
Patrick Vance—DOC

Pua Sequeira—Business Oregon

Aimee Steketee—Legislative Admin
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Commercial Street NE

The Old Spaghetti Warehouse
120 Commercial St NE

The Night Deposit
195 Commercial St NE

Commerical Street SE

Cokies Landing
157 Commercial St SE

Court Street NE

Busick Court
250 Court St NE

Venti’s
325 Court St NE

Great Harvest Bread Co
339 Court St NE

Court Street Dairy Lunch
347 Court St NE

India Palace Restaurant
377 Court St NE

Starbucks
399 Court St NE

Governor’s Cup
471 Court St NE

Saigon Lunch Buffet
477 Court St NE

Rafns
479 Court St NE

Ferry Street SE

La Margarita Company
545 Ferry SE

Trade Street
(Pringle Plaza)

Gamberetti’s
325 Trade Street

High Street NE

Love Love Teriyaki Il
360 High St NE

Crema Cafe
370 High St NE

High Street SE

Jonathan’s

136 High St SE
Fuji Rice Time
159 High St SE

Da Vinci's Restaurant
180 High St SE

Croissant & Company
190 High Street SE

The Oregon Crepe Café
315 High Street SE

Liberty Street NE

Brick Restaurant & Bar
105 Liberty St NE

Amadeus
135 Liberty St NE

Downtown Grocery & Deli
145 Liberty St NE

Alshan (Upstairs)
145 Liberty St NE

Frozation and Subway
155 Liberty St NE

Reed Opera House
189 Liberty St NE

« Sisters Irish bistro

« Macedonia Greek Cuisine
» The Soup Shack

« Cannoli Bakery & Bistro
« La Tolteca

» Brown's Town Lounge

The Beanery
220 Liberty St NE

Straight From New York Pizza
233 Liberty St NE

Kraftworks Taphouse
241 Liberty St NE

Café Shine
248 Liberty ST NE

Thai Orchid Restaurant
285 Liberty St NE

Starbucks
285 Liberty St NE

Golden Crown Restaurant
365 Liberty St NE

Liberty Street SE

Tiga Sushi Bar & Asian Bistro
260 Liberty St. SE

Bentley’s Grill
291 Liberty St SE

Marco Polo Global Restaurant
300 Liberty St SE

Orupa
500 Liberty St SE

State Street

Cascade Baking Co
229 State St

Wild Pear
372 State St

Table Five 08
508 State St

Sushi Topia
520 State St
Pita Pit

524 State St

Salem Center Mall
401 Center St

» Subway

« Eat Pizza

» Charley’s Grilled Subs
« Sushi Ya Sushi

« Chinese Café

» Suki Hana



2015 DIVERSITY CONFERENCE

PARKING INFORMATION

Car-pooling is highly
recommended.

The City of Salem requests that

we utilize the Salem Convention
Center and Pringle Parking
Garage options prior to alternative
parking areas.

SALEM CONFERENCE CENTER
& HOTEL

Free parking. Includes Disabled
Parking. Access off Liberty St. on East side
of convention center.

Disability vans: no access to under-
ground parking.

Please see hotel staff if more disabled
parking is needed or if special
accommodations needs to be made.

PRINGLE PARKING GARAGE
Roof Top Only. One block southeast of
the convention center. Access off High St.
and Liberty St.

ALTERNATIVE PARKING AREAS;

LIBERTY PARKADE

Only unmarked and unmetered
spots. Across the street from the conven-
tion center on the corner of Ferry St. and
Liberty St.

RIVERFRONT PARK

Limited Free Parking. Please observe
the signs. Enter by the Gilbert House
Discovery Village off Front St. Additional
parking surrounding Discovery Village.
Walking distance is about 8 minutes.

ON-STREET PARKING

Metered parking, 3 hour limit. Please
observe the posted signs and designated
30 minutes spots.

CHEMEKETA PARKADE

Free Parking. Enter off Commercial St.

LIBRARY PARKADE

Metered parking, 10 hour limit.
Enter off South Liberty St. to the left
or South Commercial St. to the Right.
Walking distance is about 8 minutes.

MARION PARKADE
Free Parking. High St. and Marion St.
Try to avoid as these are for mall shoppers.

*Parking Meters

Do not park if a meter does not work or
has a red hood over it.

Parking coordinator:
Oscar Herrera, 503-945-6739 or
e-mail: oscar.herrera@state.or.us
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