
 

 

 

 

 

 

PTC will help streamline our operations… 

Staff 

PTC.Oregon.gov 

What do I need to know? 
 Your Readiness Coaches will be a great 

local resource for information. 
 Before anything changes, you will 

receive more information and training 
in the coming months. 

 All information is secure and will only 
be captured when the Provider clocks in 
and out for work.  

What are the benefits of PTC? 
 PTC will eliminate paper vouchers and 

the need to store them locally.   

 No need to double check paper 
vouchers for accuracy, because the 
solution will check.  

 Providers can access their 
authorization quickly after it is 
entered into the PTC system. This 
should reduce calls and inquiries. 

 You can see time entries in real time. 

 

What’s changing?  
Instead of using vouchers, HCWs and 
PCA/PSWs will use a new electronic 
system called Provider Time Capture 
(PTC) to track and submit their time.  

Alternative options will be available for 
those without access to a smart device 
and/or internet connection.  

Visit PTC.Oregon.gov to learn more 
about the project. 

 

What information will be 
collected in the PTC 

solution? 
 The services provided 
 Who receives the services 
 Who provides the services 
 Date of services 
 Where services are provided 
 Work start and end times 

 

Coming 
Summer 
2021 



 

Frequently Asked Questions 
What is Provider Time Capture (PTC)? 
Provider Time Capture (PTC) is the name of the project that is implementing EVV. 

What is Electronic Visit Verification (EVV)? 

The federal government requires states to gather certain information electronically when the 
state provides personal care services (like those provided by homecare or personal support 
workers). 

Why are things changing? 
A federal law called the 21st Century CURES Act requires states to use Electronic Visit Verification 
(EVV) to gather information about when, where, and what in-home services are provided by 
homecare workers, personal support workers and personal care attendants.   Additionally, we 
have been working toward a paperless voucher process in efforts to minimize additional 
workload for HCWs and the local offices.   
  

 When will PTC begin to be used in Oregon? 
DHS and OHA plan on using PTC beginning in Summer 2021. 
 

Can paper vouchers be used if there is limited cell phone/internet access? 
Although paper vouchers will no longer be used, the state will work with Providers to determine 
a way to capture the information that is required.  

How can I receive additional information about EVV? 
Learn more at PTC.Oregon.gov. The website includes additional Frequently Asked Questions 
(FAQs), announcements, translated documents, events, and more information.  
For additional questions, please contact: PTCProject.Info@dhsoha.state.or.us  


