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This Guide is to be used for the data collection year 2020 only. It reflects changes in  
reporting determined by the Quality Measurement Council in response to  

the strain on community-based care facilities during COVID-19. 
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Oregon’s Residential Care and Assisted Living Quality 
Measurement Program 

Background: 
In 2017, the Oregon Legislative Assembly passed House Bill 3359 (now ORS 443.447), 
which: 
• Created the Residential Care and Assisted Living Quality Measurement Program; 
• Established a governor-appointed Quality Measurement Council staffed by the 

Department of Human Services (DHS); 
• Directed the Council, in consultation with DHS, to develop a uniform quality 

metrics reporting system to measure and compare the performance of 
residential care and assisted living facilities across the state; 

• Requires that each residential care facility (RCF) and assisted living facility (ALF) 
annually submit quality metrics data; and 

• Requires DHS publish an annual report, based on data reported by each RCF/ALF. 

The Council is responsible for detailing the operationalization of the measurement 
program while limiting the burden to facilities in tracking and reporting data as much 
as possible. Members of the Council are listed below. 

 

Required representatives: Appointed members: 

Oregon Patient Safety Commission Sydney E. Edlund, MS, Director of Research and Analytics, 
Oregon Patient Safety Commission 

Residential care facilities 
representative Mauro L. Hernandez, PhD, Principal, ita partners 

Alzheimer’s advocacy organization Sara E. Kofman, Public Policy Director, Oregon 
Alzheimer’s Association 

Practitioner with geriatric 
experience 

Dr. Maureen Nash, MD, MS, FAPA, FACP, Medical 
Director, Providence ElderPlace Oregon 

Academic representative with 
expertise Paula Carder, PhD, Portland State University 

Academic representative with 
expertise 

Carolyn A. Mendez-Luck, PhD, MPH, Oregon State 
University 

Long Term Care Ombudsman Fred Steele, JD, MPH, State Long-Term Care Ombudsman 

 
Department representative 

Ann McQueen, PhD, MS, Research and Policy Integration 
Manager, Office of Aging and People with Disabilities, 
Oregon Department of Human Services 
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Responsibility of RCFs and ALFs to report metrics annually: 
By law, all residential care and assisted living facilities (including those with 
memory care endorsements) are required to track and report annually on the 
following quality metrics: 

 
1. Retention of direct care staff, 

2. Compliance with staff training requirements, 

3. Incidence of falls with injury, 

4. Use of antipsychotic medications for nonstandard purposes, and 

5. Results of annual resident satisfaction survey conducted by a third party. 
 

Because COVID-19 is putting an enormous strain on community-based care 
facilities, the Quality Measurement Council, which oversees the Quality 
Measurement Program, has decided on a simpler reporting format for 2020 to 
lessen the burden on facilities.   

• Instead of reporting numerical data for each metric, facilities will be 
required to report only whether they tracked each of the five required 
measures in some way in 2020.  

• All facilities will be required to respond either “yes” or “no” to a question 
about whether they tracked each measure in some way during 2020. 

• Responses to these questions must still be entered into the Quality 
Metrics Application (QMA) by January 31, 2021.   

 
More information and instructions will be coming out about this new format, and 
beginning in September 2020, DHS will host webinars to assist providers in 
understanding and complying with these new reporting standards. We anticipate 
these changes will be temporary, for the year 2020 only, with the goal of returning 
to the original data collection plan in 2021. 
 
DHS will also be making changes to the Long-Term Care Facility Portal, to reflect 
the new 2020 plan. The Long-Term Care Facility Portal hosts the Quality Metrics 
Application (QMA), which is where all facilities are required to report their data for 
the Quality Measurement Program. These changes will take several months to 
complete, and although we do not expect them to be finished until September 
2020, facility members can still go into the Long-Term Care facility Portal and 
register for access at any time. 
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If your facility has not registered at least one staff member (preferably two or 
more) to enter data into the QMA please do so at: 
https://ltcfacilityportal.oregon.gov/. Detailed instructions for how to register to 
access the QMA are found starting on page 6 of this Guide. 
 
Providers are encouraged to contact QualityMetrics.Acuity@dhsoha.state.or.us 
with any questions not answered here. 
  
Please note that ALL Residential Care and Assisted Living Facilities (including 
those with Memory Care endorsements) must still enter and save data for 2020 
into the Quality Metrics Application by Sunday, January 31, 2021 at 11:59 p.m. 
Facilities that do not meet this deadline will show on the public report as having 
not submitted data. 

 
 
The chart below shows important dates to note: 
 
 
 
 
 

 
 
 
 

 
 
Annual Report: 
The Department will compile the information received from all residential care 
facilities and assisted living facilities and publish an annual report describing 
statewide patterns and trends. This report will be available online to be used by 
facilities and the general public to evaluate and compare facilities. Quality metrics 
data will eventually be posted as part of each facility’s record on the Long-term Care 
Settings Search Tool website: https://ltclicensing.oregon.gov/. 

 
Please note: 
Facilities that open between 1/1/2020-12/31-2020 are not required to submit any 
metrics data for 2020. These new facilities will be required to track data beginning 
in 2021 and will have to enter data into the App by January 31, 2022. 

 
 

Tracking Year for Facilities Provider Deadline for 
Entering Data into the App 

Data Reported by DHS to 
Facilities and Public 

Calendar Year 2020 January 31, 2021 July 1, 2021 

Calendar Year 2021 January 31, 2022 July 1, 2022 

Calendar Year 2022 January 31, 2023 July 1, 2023 

Calendar Year 2023 January 31, 2024 July 1, 2024 

https://ltcfacilityportal.oregon.gov/
mailto:QualityMetrics.Acuity@dhsoha.state.or.us
https://ltclicensing.oregon.gov/
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Questions and Contacts: 
We encourage you to familiarize yourself with the information in this Guide and refer 
back to it whenever you have questions. If you still have questions after referring to 
this Guide, please contact your assigned policy analyst within the Office of Safety, 
Oversight and Quality or send your question to the Community-Based Care Team via 
email at: QualityMetrics.Acuity@dhsoha.state.or.us. 

mailto:QualityMetrics.Acuity@dhsoha.state.or.us
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Oregon Residential Care and Assisted Living 
Quality Measurement Program 

 

Long-term Care Facility Portal and Quality 
Measurement Application (QMA): 

 
Initial Registration 

Instructions 
 

Revised: January 26, 2020 
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Step 1: Access the Long-term Care Facility Portal 
• Open your browser and go to the Long-term Care Facility Portal website at: 

https://ltcfacilityportal.oregon.gov/ 

• Click “Register” at the top right corner of the screen. 
 
 

https://ltcfacilityportal.oregon.gov/
https://ltcfacilityportal.oregon.gov/
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Step 2: Enter Information to Request an Account 
• Enter your information in all of the required fields. 

• Choose and confirm a secure password you will remember. 

• Click the green “Add facility” button to search for your facility from the list 
of licensed facilities. 

 
 

 
 
 
 

Note:  If an employee with access to your facility through the Long-Term Care 
Facility Portal and Quality Metrics Application leaves employment with 
your facility, please email QualityMetircs.Acuity@dhsoha.state.or.us  to 
request that the employee be restricted from access to entering data 
for your facility.

mailto:QualityMetircs.Acuity@dhsoha.state.or.us


6/2/2020 9  

Step 3: Search for Your Facility 
• Type your facility’s name into the “Search” field or use the page selection 

feature to find the facility you are associated with. 
• If you will be entering data for more than one facility, the application will 

let you add more facilities using the same process described above. 
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Step 4: Submit Your Account Registration Request 
 

• Once you have selected the facility or facilities you will be entering data for, 
click the blue “Register” button on the left side of the screen. 

o This will send an auto-generated request for account approval to the 
Safety, Oversight and Quality Unit. The approval process may take 
one to three (1-3) business days. 

o You will also receive an auto-generated email at the address you 
provided requesting that you verify your email address. Please do so 
as soon as possible. 
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Step 5: Sign into Your Account 
 

• One to three (1-3) business days after submitting your request for an 
account (Step 4), visit the application website again at: 
https://ltcfacilityportal.oregon.gov/ 

• Click “Log In” at the top right corner of the page. 
 

• Enter the email address and password you used to register for your account 
in Step 2. 

• Click the green “Sign in” in the middle of the page. 
 

https://ltcfacilityportal.oregon.gov/
https://ltcfacilityportal.oregon.gov/
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Step 6: Select the Quality Metrics Application 

• Once you have successfully logged in to the Long-term Care Facility Portal 
with your email and password, you will see a box titled “Quality Metrics” 
toward the bottom of the page. 

• Click the box to enter the Quality Metrics Application. (The Quality metrics 
Application, or “the App,” is where you will enter your data for the five 
required Metrics.) 
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Step 7: Select Your Facility to Enter the Quality Metrics 
Application 

• Upon entering the Quality Metrics Application, click on the facility for which 
you wish to enter data. 

 

• Check to make sure all of the information for your facility is correct. If any 
information is incorrect, send a message with the correct information to: 
QualityMetrics.Acuity@dhsoha.state.or.us 

• Click on the Metric set you would like to visit.  
• For 2020 data (which must be submitted by January 31, 2021), you will 

select “yes” or “no” for each of the five metrics to indicate whether 
your facility tracked each metric in some way during 2020. 

 

mailto:QualityMetrics.Acuity@dhsoha.state.or.us
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