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This Guide is to be used for the data collection year 2020 only. It reflects changes in
reporting determined by the Quality Measurement Council in response to
the strain on community-based care facilities during COVID-19.
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Oregon’s Residential Care and Assisted Living Quality
Measurement Program

Background:

In 2017, the Oregon Legislative Assembly passed House Bill 3359 (now ORS 443.447),

which:

e Created the Residential Care and Assisted Living Quality Measurement Program;

e Established a governor-appointed Quality Measurement Council staffed by the
Department of Human Services (DHS);

e Directed the Council, in consultation with DHS, to develop a uniform quality
metrics reporting system to measure and compare the performance of
residential care and assisted living facilities across the state;

e Requires that each residential care facility (RCF) and assisted living facility (ALF)
annually submit quality metrics data; and

e Requires DHS publish an annual report, based on data reported by each RCF/ALF.

The Council is responsible for detailing the operationalization of the measurement
program while limiting the burden to facilities in tracking and reporting data as much
as possible. Members of the Council are listed below.

Required representatives:

Appointed members:

Oregon Patient Safety Commission

Sydney E. Edlund, MS, Director of Research and Analytics,
Oregon Patient Safety Commission

Residential care facilities
representative

Mauro L. Hernandez, PhD, Principal, ita partners

Alzheimer’s advocacy organization

Sara E. Kofman, Public Policy Director, Oregon
Alzheimer’s Association

Practitioner with geriatric
experience

Dr. Maureen Nash, MD, MS, FAPA, FACP, Medical
Director, Providence ElderPlace Oregon

Academic representative with
expertise

Paula Carder, PhD, Portland State University

Academic representative with
expertise

Carolyn A. Mendez-Luck, PhD, MPH, Oregon State
University

Long Term Care Ombudsman

Fred Steele, JD, MPH, State Long-Term Care Ombudsman

Department representative

Ann McQueen, PhD, MS, Research and Policy Integration
Manager, Office of Aging and People with Disabilities,
Oregon Department of Human Services
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Responsibility of RCFs and ALFs to report metrics annually:

By law, all residential care and assisted living facilities (including those with
memory care endorsements) are required to track and report annually on the
following quality metrics:

1. Retention of direct care staff,

2. Compliance with staff training requirements,

3. Incidence of falls with injury,

4. Use of antipsychotic medications for nonstandard purposes, and

5. Results of annual resident satisfaction survey conducted by a third party.

Because COVID-19 is putting an enormous strain on community-based care
facilities, the Quality Measurement Council, which oversees the Quality
Measurement Program, has decided on a simpler reporting format for 2020 to
lessen the burden on facilities.
¢ Instead of reporting numerical data for each metric, facilities will be
required to report only whether they tracked each of the five required
measures in some way in 2020.
o All facilities will be required to respond either “yes” or “no” to a question
about whether they tracked each measure in some way during 2020.
e Responses to these questions must still be entered into the Quality
Metrics Application (QMA) by January 31, 2021.

More information and instructions will be coming out about this new format, and
beginning in September 2020, DHS will host webinars to assist providers in
understanding and complying with these new reporting standards. We anticipate
these changes will be temporary, for the year 2020 only, with the goal of returning
to the original data collection plan in 2021.

DHS will also be making changes to the Long-Term Care Facility Portal, to reflect
the new 2020 plan. The Long-Term Care Facility Portal hosts the Quality Metrics
Application (QMA), which is where all facilities are required to report their data for
the Quality Measurement Program. These changes will take several months to
complete, and although we do not expect them to be finished until September
2020, facility members can still go into the Long-Term Care facility Portal and
register for access at any time.
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If your facility has not registered at least one staff member (preferably two or
more) to enter data into the QMA please do so at:
https://Itcfacilityportal.oregon.gov/. Detailed instructions for how to register to

access the QMA are found starting on page 6 of this Guide.

Providers are encouraged to contact QualityMetrics.Acuity@dhsoha.state.or.us
with any questions not answered here.

Please note that ALL Residential Care and Assisted Living Facilities (including
those with Memory Care endorsements) must still enter and save data for 2020
into the Quality Metrics Application by Sunday, January 31, 2021 at 11:59 p.m.
Facilities that do not meet this deadline will show on the public report as having

not submitted data.

The chart below shows important dates to note:

Tracking Year for Facilities Prqvider De?dline for Data R.e:p.orted by DH.S to
Entering Data into the App Facilities and Public
Calendar Year 2020 January 31, 2021 July 1, 2021
Calendar Year 2021 January 31, 2022 July 1, 2022
Calendar Year 2022 January 31, 2023 July 1, 2023
Calendar Year 2023 January 31, 2024 July 1, 2024

Annual Report:

The Department will compile the information received from all residential care
facilities and assisted living facilities and publish an annual report describing
statewide patterns and trends. This report will be available online to be used by
facilities and the general public to evaluate and compare facilities. Quality metrics
data will eventually be posted as part of each facility’s record on the Long-term Care
Settings Search Tool website: https://ltclicensing.oregon.gov/.

Please note:

Facilities that open between 1/1/2020-12/31-2020 are not required to submit any
metrics data for 2020. These new facilities will be required to track data beginning
in 2021 and will have to enter data into the App by January 31, 2022.
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Questions and Contacts:

We encourage you to familiarize yourself with the information in this Guide and refer
back to it whenever you have questions. If you still have questions after referring to
this Guide, please contact your assigned policy analyst within the Office of Safety,
Oversight and Quality or send your question to the Community-Based Care Team via
email at: QualityMetrics.Acuity@dhsoha.state.or.us.

6/2/2020 5


mailto:QualityMetrics.Acuity@dhsoha.state.or.us

Oregon Residential Care and Assisted Living
Quality Measurement Program

Long-term Care Facility Portal and Quality
Measurement Application (QMA):

Initial Registration
Instructions

Revised: January 26, 2020
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Step 1: Access the Long-term Care Facility Portal

e Open your browser and go to the Long-term Care Facility Portal website at:
https://Itcfacilityportal.oregon.gov/

e C(lick “Register” at the top right corner of the screen.

File Edit View History Bookmarks Tools Help

K LTC Facility Portal - LTCFP X

<« ¢ o @ widhswebl24/LTCFP/ soe | | Q search

¥ Most Visited @ Getting Started ) LTC Facility Portal - LT...

(}
)(DHSl?J?FJ’n"‘aT cnice Home Support Register Login

Long-term Care (LTC) Facility Portal

This portal exists to meet the requirements set forth in Oregon House Bill 3359, for the

™
Department of Human Services, in relation to residential care and assisted living facilites.

# Oregon House Bill 3359 requires facilities to report quality metrics to the Department
annually, beginning in 2020;

# Oregon House Bill 3359 requires the Department to provide a technology-based, acuity-
based staffing tool to assist facilities in determining or evaluating adequate staffing levels.

My Account

Update account/password, view status of
existing facility access requests, request
access to new facility.

My Account
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Step 2: Enter Information to Request an Account

e Enter your information in all of the required fields.

e Choose and confirm a secure password you willremember.

e Click the green “Add facility” button to search for your facility from the list
of licensed facilities.

File Edit View History Bookmarks Tools Help

R LTC Facility Portal - LTCFP X

<« [CIEA @ B wtdhswebl24/LTCFP/Account/Register o 22| Q Search n @ =

L% Most Visited @ Getting Started ) LTC Facility Portal - LT...

Oregon Department

o
J{(DHS SRRz Home support Regiter Login

Account Registration Request

First Name * Last Name *
Phone Number * Email *
To register for access to the Long-
term Care (LTC) Facility Portal and the Password * Confirm password *
tools contained within, please provide
the requested information and click e
= Facilities Add Facility
the "Register” button below.

Please search for and select the facility(ies) to which you need access.

Register

o
DHS Oregon Department
of Human Services

QMA Provider Instructions ADRC of Oregon
‘ AGING & PEOPLE WITH DISABILITIES

Quick Links

Oregon DHS — Aging & People with Disabilities CBC Facilities Page Long-Term Care Ombudsman Program
Attn: Safety, Oversight and Quality Unit -
PO Box 14530 DHS Office of Safety, Oversight and Quality Long-Term Care Facility History Search

alem OR 97309-04351 e
widhswebl24/LTCFP/Account/Register Oregon Department of Human Services Oregon Home and Community-Based Services

Note: If an employee with access to your facility through the Long-Term Care
Facility Portal and Quality Metrics Application leaves employment with
your facility, please email QualityMetircs.Acuity@dhsoha.state.or.us to
request that the employee be restricted from access to entering data
for your facility.
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Step 3: Search for Your Facility
e Type your facility’s name into the “Search” field or use the page selection
feature to find the facility you are associated with.
e If you will be entering data for more than one facility, the application will
let you add more facilities using the same process described above.

File Edit View History Bookmarks Iooks Help

Eil L7C Facility Portal - QMA } LTC Facility Portal - LTCFP b+
&« Cc @ @ @ https://ltcracilityportal.oregon.gev/Account/Register s 97| | Q Search
£} Most Visited @ Getting Started  }{  LTC Facility Portal - LT...
Search Facilites
Facility ID Facility Type Name Address City
50R307 RCF A Touch of Grace 2156 Brookhurst Street Medford
50M098 RCF Aaren Brooke Place 995 N Oregon St Ontario
70M001 ALF Adams House Assisted Living 121 Cordelia Drive Myrtle Creek
50R378 RCF Adara Oaks Manor 931 NE Linden Avenue Gresham
50R417 RCF Advocate Care 13033 South East Holgate Blvd Portland
70A002 ALF Alderwood Assisted Living 131 Alder St Central Point
50R315 RCF All Comfort Residential Care Facility 9347 SW 35th Avenue Portland
70M003 ALF Alpine House Assisted Living 204 N Park St Joseph
50R371 RCF Applegate House of Grants Pass 1635 Kellenbeck Ave Grants Pass
70M022 A Applegate Place 1465 East Central Sutherlin
Page 1 of 57
2|3|4 (5|6 |7|8|9 |10 R
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Step 4: Submit Your Account Registration Request

e Once you have selected the facility or facilities you will be entering datafor,
click the blue “Register” button on the left side of the screen.

o This will send an auto-generated request for account approval to the
Safety, Oversight and Quality Unit. The approval process may take
one to three (1-3) business days.

o You will also receive an auto-generated email at the address you
provided requesting that you verify your email address. Please do so
as soon as possible.

File Edit View History Bookmarks Took Help

A L7C Facility Portal - QMA
)2 C @

¥ Most Visited @ Getting Started )}  LTC Facility Portal - LT...

o,
)( DHS Sttt Home Support Register

N LTC Facility Portal - LTCFP x

- 1} O\ Search

@ @ httpsy//itcracilityportal.oregon.gov/Account/Register

Login

Account Registration Request

Ann McQueen
(503) 555-1234 ann.e.mcqueen@state.or.us
Tation argumentum et usu, dicit .
viderer evertitur te has. Eu dictas LLIYTIYYYYYY LTTTTYYYYTYY |

concludaturque usu, facete detracto

atrioque an per, lucilius pertinacia il
REtiog i i B Facilities Add Facility
eu vel.

Please search for and select the facility(ies) to which you need access.

Register
Facility ID: 50R216 Capital Manor Retirement 1955 Dallas Hwy NW E
Commu
Facility ID: 70M080 Rose Schnitzer Manor 6140 SW Boundary St E

O
DHS ‘ Oregon Department
of Human Services

Quick Links

QMA Provider Instructions ADRC of Oregon
AGING & PEOPLE WITH DISABILITIES
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Step 5: Sign into Your Account

e One to three (1-3) business days after submitting your request for an
account (Step 4), visit the application website again at:_
https://ltcfacilityportal.oregon.gov/

e Click “Log In” at the top right corner of the page.

& ¢ @ 0 Y f ortal aragon.gov e W Q Searc o =

8 MostVisted @ Geting Staned 1t LTC Facil

" Home Support

' Welcome to the Long-term Care (LTC) Facility Portal. This portal allows staff from licensed
| Residential Care and Assisted Living Facilities to access both the Quality Metrics Application (QMA)
and the Acuity-based Staffing Tool as required by Oregon House Bill 3359,

I arder to access these applications, representatives must register and be verified by the DHS
Safety, Oversight and Quality (SOQ) unit. To begin the process, click on the “Register” button in the
top right corner of this page and complete all required information, You will receive notification of
your status via email, If you have any questions, please click on the “support” link at the top of this
page.

My Account

Update account/password, view status of
existing facility access requests, request
access ta new facility.

My Account

e Enter the email address and password you used to register for your account
in Step 2.
e Click the green “Sign in” in the middle of the page.

File Edit View History Bookmarks Took Help

W LTC Facility Portal - LTCFP x e
&« e @ f& wtdhswebl24/LTCFP/Account/Login e 97| | Q Search I @ =
&3 Most Visited @ Getting Started  ){  LTC Facility Portal - LT...

()
)(DHS\S«"?&“JL? sices Home Support Register Login

NDHS
Oregon Department
of Human Services

Please Sign in

| kmail Address

Password

[0 Remember me?

Ell =

Register as a new user

Forgot your password?
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Step 6: Select the Quality Metrics Application

e Once you have successfully logged in to the Long-term Care Facility Portal
with your email and password, you will see a box titled “Quality Metrics”
toward the bottom of the page.

e Click the box to enter the Quality Metrics Application. (The Quality metrics
Application, or “the App,” is where you will enter your data for the five
required Metrics.)

File Edit View History Bookmarks Iools Help

N LTC Facility Portal - LTCFP
< c o @ widhswebl24/LTCFP/ B e W | Q search n @ =

¥ Most Visited @ Getting Started  ){  LTC Facility Portal - LT...

My Account Log Off

Long-term Care (LTC) Facility Portal

This portal exists to meet the requirements set forth in Oregon House Bill 3359, for the
Department of Human Services, in relation to residential care and assisted living facilites.

# Oregon House Bill 3359 requires facilities to report quality metrics to the Department
annually, beginning in 2020;

# Oregon House Bill 3359 requires the Department to provide a technology-based, acuity-
based staffing tool to assist facilities in determining or evaluating adequate staffing levels.

My Account Quality Metrics

Update account/password, view status of Enter data for Residential Care Quality
existing facility access requests, request Metrics Program; Learn more about each
access to new facility. metric, how to track and report data, and
the background and reason for reporting

My Account ] each metric
Quality Metrics
widhswebl24/LTCFP/OMA v
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Step 7: Select Your Facility to Enter the Quality Metrics
Application

e Upon entering the Quality Metrics Application, click on the facility for which
you wish to enter data.

)
)(DHS | 3.".'1“%‘%’,;‘,’.’;:,’3;‘;—‘:‘ Home Facility Tools~ Support My Account Log Off

Quality Metrics Application (QMA)

@ Your Facilites

Please select from your approved facilities, listed below, to begin entering metric data, view past metric data and to view other facility details.
If you feel that the list below is incomplete or inaccurate, please visit the My Account page to view the status of your existing facility access requests and/or
request access to a new facility.

Facility ID Facility Nam, Address

50R415 Windsong at Eola Hills 2030 Wallace Road NW, Salem, OR 97304

@ Facility Reporting Requirements

Facilities are required, by law, to report annually on specific metrics. Each Residential Care Facility (RCF) and Assisted Living Facility (ALF) shall submit the

e Check to make sure all of the information for your facility is correct. If any
information is incorrect, send a message with the correct information to:
QualityMetrics.Acuity@dhsoha.state.or.us

e Click on the Metric set you would like to visit.

e For 2020 data (which must be submitted by January 31, 2021), you will
select “yes” or “no” for each of the five metrics to indicate whether
your facility tracked each metric in some way during 2020.

0
) (DH S | 3’%‘%‘;?3?.?521‘52 ' Home Facility Tools ~ Support My Account Log Off

Facility Details

Year Status Metric 1 Metric 2 Metric 3 Metric 4 Metric 5
- o0 CENE Get Stared

@ Facility Information

Facility Name Facility Type Facility ID
Windsong at Eola Hills Residential Care Facility 50R415

Administrator Name Phone Email
Stacey Flint (503) 912-4551 sflint@windsongmemorycare.com

Address City State Zip
2030 Wallace Road NW Salem OR 97304

If any of the above information is incorrect, please contact the Safety, Oversight and Quality Unit to have the information updated.
Please visit the Support page for the best way to contact the Safety, Oversight and Quality Unit.
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