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This is incorrect!





We investigate so that we can act to prevent 
another incident.



Discovery of Incident
• Treat
• Protect
• Implement Interventions

Abuse or Suspected AbuseReport Immediately to APS

Investigate: find out who, 
what, when, where, why 

and how

Report results of 
investigation to APS

• Document
• Implement ongoing 

protective measures









•Remember: Protect, Report, Investigate, 
Implement interventions





Physical injury of unknown cause

Investigate immediately: find out 
who, what, where, when, why and 

how

• Document
• Implement ongoing 

preventive measures

Abuse not ruled out
Report immediately to 

APS

• Document
• Implement ongoing 

preventive measures

Abuse ruled out
No APS report required













Hopefully, answering these questions for your facility 
will help you meet the rule requirements for 

responding to incidents of abuse, suspected abuse 
and injuries of unknown cause.





Thanks for your attention and 
participation!

CBC Survey Team
October 2017


