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HUMAN SERVICES, OREGON DEPARTMENT OF
500 Summer St NE Dept 4
Salem, OR, 973011073
Grant Number: 1901ORILSG
Administrative Data
Section 1. Sources and Amounts of Funds and Resources
Sections 704(c) and 704(m)(3) and (4) of the Act
Item 1.1 - All Federal Funds Received

* - Required field
	Type of Funds
	Amount

	(A) Title VII, Ch. 1, Part B*
	338717

	(B) Title VII, Ch. 1, Part C-For 723 states
Only*
	0

	(C) Title VII, Ch. 2 *
	0

	(D) Other Federal Funds*
	155109


Item 1.2 - Other Government Funds
	Type of Funds
	Amount

	(E) State Government Funds*
	1277286

	(F) Local Government Funds*
	34623


Item 1.3 - Private Resources
	Type of Funds
	Amount

	(G) Fees for Service (program income, etc.)*
	624804

	(H) Other resources *
	222516


Item 1.4 - Total Income
	Type of Funds
	Amount

	Total income =
	2653055



	Type of Funds
	Amount

	Amount of other government funds received as pass through funds to consumers (include funds, received on behalf of consumers, that are subsequently passed on to consumers, e.g., personal assistance services, representative payee funds,
Medicaid funds, etc.)*
	150709


	Type of Funds
	Amount

	Net Operating Resources =
	2502346


Section 2. Distribution of Title VII, Chapter 1, Part B Funds
Section 713 of the Act

* - Required field

	What Activities were Conducted with Part B Funds?
	Expenditures of Part B Funds for Services by DSU Staff
	Expenditures for Services Rendered By Grant or Contract

	(1) Provided resources to the SILC to carry out its
functions*
	0
	0

	(2) Provided IL services to individuals with significant
disabilities*
	0
	42340

	(3) Demonstrated ways to expand and improve IL
services*
	0
	0

	(4) Supported the general operation of CILs that are in compliance with the standards and assurances set forth in subsections (b) and (c) of section 725 of the
Act*
	0
	49419

	(5) Supported activities to increase capacity to develop approaches or systems for
providing IL services*
	0
	0

	(6) Conducted studies and analyses, gathered information, developed model policies, and presented findings in order
to enhance IL services*
	0
	0

	(7) Provided training
regarding the IL philosophy*
	0
	0



	What Activities were Conducted with Part B Funds?
	Expenditures of Part B Funds for Services by DSU Staff
	Expenditures for Services Rendered By Grant or Contract

	(8) Provided outreach to unserved or underserved populations, including minority groups and urban
and rural populations*
	0
	0


Section 3. Grants or Contracts Used to Distribute Title VII, Chapter 1, Part B Funds
Sections 704(f) and 713 of the Act

* - Required field

	Name of Grantee or Contractor
	Use of Funds (based on the activites listed in Subpart I, Section B)
	Amount of Part B Funds
	Amount of Non-Part B Funds
	Consumer Eligibility Determined By DSU or Provider
	CSRs Kept With DSU or Provider

	Abilitree
	General Operation of CILs
	0
	117058
	Provider
	Provider

	Eastern Oregon Center for Independent Living
	General Operation of CILs
	21344
	234780
	Provider
	Provider

	HASL
Independent Abilities Center
	General Operation of CILs
	0
	117902
	Provider
	Provider

	Independent Living Resources
	General Operation of CILs
	6324
	69566
	Provider
	Provider

	Lane Independent Living Alliance
	General Operation of CILs
	1261
	260001
	Provider
	Provider

	SPOKES
Unlimited
	General Operation of CILs
	8079
	88873
	Provider
	Provider

	Umpqua Valley disAbilities Center
	General Operation of CILs
	12411
	136521
	Provider
	Provider

	Oregon Commission for the Blind
	Independent Living Services
	42340
	0
	Provider
	Provider



	Name of Grantee or Contractor
	Use of Funds (based on the activites listed in Subpart I, Section B)
	Amount of Part B Funds
	Amount of Non-Part B Funds
	Consumer Eligibility Determined By DSU or Provider
	CSRs Kept With DSU or Provider

	Total Amount of Grants and Contracts
	
	91759
	1024701
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Section 5. Monitoring Title VII, Chapter 1,
Part B Funds

* - Required field
Provide a summary of the program or fiscal review, evaluation and monitoring conducted by the state of any of the grantees/contractors receiving Part B funds during
the reporting year. *
The difference in the reported amount of Federal Subchapter B funds received versus the amount reported as distributed through grants or contracts reflects the fact that the DSE opted to use more of the biennial state general fund allocation in fiscal year 2019 to fund contracts and carry some of the Subchapter B funds awarded in 2019 forward to be used for 2020 contracts.
This year the DSE, in cooperation with the Network of CILs, participated in a peer review process (PerForm) to monitor compliance of Independent Living Resources.

	Type of Staff
	Total Number of FTEs
	FTEs filled by Individuals with Disabilities

	Decision-Making Staff*
	6.89
	6.54

	Other Staff*
	10.21
	10


Section 7. For Section 723 States ONLY Section 723 of the Act
Section 723 of the Act
Item 7.1 - Distribution of Part C Funds to Centers

* - Required field

	Name of CIL
	Amount of Part C Funding Received
	Cost of Living Increase? (Yes/No)
	Excess Funds After Cost of Living Increase? (Yes/No)
	New Center? (Yes/No)
	Onsite Compliance Review of Center? (Yes/ No)

	N/A
	0
	No
	No
	No
	No


Item 7.2 - Administrative Support Services Section 704(c)(2) of the Act
Describe the administrative support services used by the DSU to administer the Part C program.
Section 704(c)(2) of the Act *
N/A
Item 7.3 - Monitoring and Onsite Compliance Reviews Section 723(g), (h), and (i)
Provide a summary of the monitoring activities involving Part C centers conducted by the state during the current reporting year, including the onsite reviews of at least 15% of centers receiving Part C funds under section 723.The summary should include, at least, the following: A) centers’ level of compliance with the standards and assurances in Section 725 of the Act; B) any adverse actions taken against centers;C) any corrective action plans entered into with centers; and D) exemplary, replicable or model practices for centers.
Section 723(g), (h), and (i) *
N/A
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Number and Types of Individuals with Significant Disabilities Receiving Services
Section 704(m)(4) of the Act
	Condition
	# of CSRs

	(1) Enter the number of active CSRs carried over from September 30 of the preceding
reporting year*
	290

	(2) Enter the number of CSRs started since
October 1 of the reporting year*
	354

	(3) Total number of consumers served
	644


	Condition
	# of CSRs

	(1) Moved*
	20

	(2) Withdrawn*
	58

	(3) Died*
	4

	(4) Completed all goals set*
	179

	(5) Other*
	31

	(6) Total CSRs closed
	292



	Condition
	# of CSRs

	Total number of consumers served - Total CSRs closed
	352


	Condition
	# of Consumers

	(1) Number of consumers who signed a
waiver*
	42

	(2) Number of consumers with whom an ILP
was developed*
	602

	(3) Total number of consumers served during the reporting year
	644



	Condition
	# of Consumers

	(1) Under 5 years old*
	0

	(2) Ages 5-19*
	33

	(3) Ages 20-24*
	58

	(4) Ages 25-59*
	444

	(5) Age 60 and Older*
	109

	(6) Age unavailable*
	0


	Condition
	# of Consumers

	(1) Number of Females served*
	318

	(2) Number of Males served *
	326



	Condition
	# of Consumers

	(1) American Indian or Alaska Native*
	23

	(2) Asian*
	8

	(3) Black or African American*
	15

	(4) Native Hawaiian or Other Pacific
Islander*
	5

	(5) White*
	484

	(6) Hispanic/Latino of any race or Hispanic/
Latino only*
	91

	(7) Two or more races*
	7

	(8) Race and ethnicity unknown*
	11


	Condition
	# of Consumers

	(1) Cognitive*
	91

	(2) Mental/Emotional*
	108

	(3) Physical*
	198



	Condition
	# of Consumers

	(4) Hearing*
	39

	(5) Vision*
	30

	(6) Multiple Disabilities*
	174

	(7) Other*
	4


Individual Services and Achievements Funded Through Title VII, Chapter 1 Part B Funds
Sections 13 and 704(m) (4)
Section 16. Individual Services and
Achievements

* - Required field

For the reporting year, indicate in the chart below how many consumers requested and received each of the following IL services.Include all consumers who were provided services during the reporting year through Part B funds, either directly by DSU staff or via grants or contracts with other providers.Do not include consumers who were served by any centers that received Part C funds during the reporting year.
	Services
	Consumers Requesting Services
	Consumers Receiving Services

	(A) Advocacy/Legal
Services*
	264
	264

	(B) Assistive Technology*
	46
	38

	(C) Children's Services*
	1
	1

	(D) Communication
Services*
	52
	44

	(E) Counseling and Related
Services*
	490
	490

	(F) Family Services*
	6
	6

	(G) Housing, Home Modifications, and Shelter
Services*
	163
	163

	(H) IL Skills Training and Life
Skills Training*
	1437
	1421

	(I) Information and Referral
Services*
	3436
	3436



	Services
	Consumers Requesting Services
	Consumers Receiving Services

	(J) Mental Restoration
Services*
	123
	123

	(K) Mobility Training*
	35
	23

	(L) Peer Counseling
Services*
	1075
	1074

	(M) Personal Assistance
Services*
	4
	4

	(N) Physical Restoration
Services*
	9
	6

	(O) Preventive Services*
	37
	37

	(P) Prostheses, Orthotics,
and Other Appliances*
	1
	1

	(Q) Recreational Services*
	13
	13

	(R) Rehabilitation
Technology Services*
	1
	0

	(S) Therapeutic Treatment*
	3
	3

	(T) Transportation Services*
	65
	65

	(U) Youth/Transition
Services*
	5
	5

	(V) Vocational Services*
	230
	181

	(W) Other Services*
	15
	15


Section 17. Increased Independence and
Community Integration

* - Required field
Item 17.1 - Goals Related to Increased Independence in a Significant Life Area
Indicate the number of consumers who set goals related to the following significant life areas, the number whose goals are still in progress, and the number who achieved their goals as a result of the provision of IL services.
	Significant Life Area
	Goals Set
	Goals Achieved
	In Progress

	(A) Self-Advocacy/
Self-Empowerment*
	107
	63
	44

	(B) Communication*
	35
	23
	12

	(C) Mobility/
Transportation*
	102
	35
	67

	(D) Community-
Based Living*
	93
	50
	43

	(E) Educational*
	11
	8
	3

	(F) Vocational*
	107
	40
	67

	(G) Self-care*
	183
	54
	129

	(H) Information
Access/Technology*
	24
	13
	11

	(I) Personal Resource
Management*
	197
	92
	105



	Significant Life Area
	Goals Set
	Goals Achieved
	In Progress

	(J) Relocation from a Nursing Home or Institution to Community-Based
Living*
	0
	0
	0

	(K) Community/
Social Participation*
	8
	5
	3

	(L) Other*
	9
	6
	3


Item 17.2-Improved Access To Transportation, Health Care and Assistive Technology
In column one, indicate the number of consumers who required access to previously unavailable transportation, health care services, or assistive technology during the reporting year.Of the consumers listed in column one, indicate in column two, the number of consumers who, as a result of the provision of IL services (including the four core services), achieved access to previously unavailable transportation, health care services, or assistive technology during the reporting year.In column three, list the number of consumers whose access to transportation, health care services or assistive technology is still in progress at the end of the reporting year.
17.2.1 Table
	Areas
	# of Consumers Requiring Access
	# of Consumers Achieving Access
	# of Consumers Whose Access is in Progress

	(A) Transportation*
	91
	24
	65

	(B) Health Care
Services*
	94
	80
	10

	(C) Assistive
Technology*
	24
	15
	9


Note: For most IL services, a consumer's access to previously unavailable transportation, health care and assistive technology is documented through his or her CSR. In some instances, consumers may achieve an outcome solely through information and referral (I&amp;R) services.To
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Section 18. Additional Information Concerning Individual Services or
Achievements

* - Required field

Please provide any additional description or explanation concerning individual services or achievements reported in subpart III, including outstanding success stories and/or
major obstacles encountered. *
Oregon Commission for the Blind:
This year OCB has have seen a growth in the number of IL Part B clients served. This number has grown steadily since the removal of the “home maker” category in VR. The average number of Subchapter B CSRs prior to the change was 21.5/year. That has increased 53% in the years following the change. The average is now 33/year, with 44 in FFY 2019.
An uptick has also been noted due to VR consumers who were placed in jobs that are no longer considered competitive. When these consumers return for services, they are in the Subchapter B program.
Services are provided to consumers in their home with the instructors traveling to them until independent mobility is established. Eliminating travel requirements for the consumer is a great benefit to them we hear time and again. Cancellations are substantial, for the most part due to health-related reasons.
Instructors primarily educate and provide adjustment to blindness support, daily living skills, functional vision exams (leading to magnifiers and lighting suggestions, and colored lens therapies “tints”), advocacy skills, mobility training, technology training (analog phones/digital & smart phones/tablet training), transportation training, and resource information.
This report shows how many of the 44 clients OCB served this year had more than visual impairments (29 or 65% had additional disabilities). 65% had cognitive, hearing and movement disabilities.
Here is one success story: A was a brilliant student from a successful family who lost his sight suddenly. At first, A was devastated by this loss. He didn’t know how he would survive, how he would go to college, have a family, or do the things that most of us with sight take for granted. He entered the IL program after being referred to OCB. He was taught many skills and was eventually encouraged to consider a vocational track. He attended one term at the Center in Portland. He began seeing a future for himself. He realized that, with support of his family, training and the right tools, he could in fact go to college, he could take care of himself and was able to imagine a future where he could live as an independent person. Today he is a college sophomore maintaining a very high grade point average. With training of a qualified Orientation & Mobility instructor he is able to find his way around campus and with adaptive equipment he is able to keep pace with his fellow students. He has recently applied for a dog

guide; another step toward total independence. If you were to meet him on the street today, you would see a smiling, intelligent, funny guy who, with the help of OCB, is a true success story.
OCB’s consumer satisfaction results showed the following:
1. 44 closures and 22 survey responses – 50%.
2. 96% reported that they worked with their instructors to develop goals
3. 100% agreed that working with OCB made a difference in their life.
4. 100% were satisfied with the quality of training or services they received from OCB.
5. 100% were happy with their instructor’s overall knowledge and expertise
6. 100% felt the services they received were accurate the first time
7. 100% felt the staff was helpful
Lane Independent Living Alliance (LILA):
LILA has undergone transition to a new data collection system. As a result, corrections were discovered since 2018 and the 2019 beginning CSR count is 7 CSRs less than the ending count for 2018.
This year Professor Kyu-ho Ahn, from the University of Oregon (Architecture Department), asked LILA’s board, staff, consumers and community partners to work with him and his students on the Interior Architecture Studio (class) during winter term. They proposed hypothetical design ideas for LILA’s office space to include other community partners, all in one space.
Before the project began, the students and Professor Ahn travelled to Berkeley to visit the Ed Roberts Campus (ERC) and get first-hand ideas about how to implement their design plans. The ERC is a universally designed, transit–oriented campus located at the Ashby BART Station in Berkeley, California. The 80,000 sq. ft. project incorporates exhibition space, community meeting rooms, a child development center, a Center for Independent Living, fitness center, offices for non–profit organizations and vocational training facilities. The building integrates sophisticated design responses to the issues of universal design and environmentally sustainable development.
The first item of business was a community meeting where students met with LILA board members, staff and consumers, together with interested community partners. The goal of the meeting was to hear from community members and to identify what the critical issues (obstacles/opportunities) of each disability profile might be in order to support independent living. Students were put into groups representing particular disability profiles (Mobility, Hearing/Olfactory, Vision, or Cognitive/Developmental Disability). Each group developed a unique design concept for the LILA offices.
Students then spent time walking through LILA’s current building to understand the site and building structure for (hypothetical) interventions. They requested architectural drawings or site plans to help in their process and had many questions for LILA staff.
During the term, LILA had opportunities to learn how the project was progressing. LILA board, staff, consumers and interested community members were invited to the final project presentation at the University. Students presented their unique design interpretations and had faculty members to critique the designs and answer questions of visitors. They had samples of different appropriate floor coverings, sound proofing materials, paint colors and lighting options. Each group presented very inspiring universal design concepts.
One particularly innovative design was “Bridging the Gap, Community & Resource Center for People with Disabilities”. The mission was to create a space where services for the general public and for people with disabilities are integrated and mutually beneficial, encouraging a sense of confidence and reducing stigma surrounding the disability community. Their design included a space for a cafe, wheelchair and bicycle repair space, an art gallery and a mental health drop-in center. Since the presentations, LILA has had discussions regarding a partnership with a local peer advocate who provides wheelchair repair in his spare time.
The students will carry the IL philosophy and the need for accessibility and universal design with them as they move forward with their careers.
Community Activities and Coordination
Section 704(i), (l), and (m)(4) of the Act
Section 19. Community Activities
* - Required field
Item 19.1 - Community Activities Table
In the table below, summarize the community activities involving the DSU, SILC and CILs in the Statewide Network of Centers (excluding Part C fund recipients) during the reporting year. For each activity, identify the primary disability issue(s) addressed as well as the type of activity conducted. Indicate the entity(ies) primarily involved and the time spent. Describe the primary objective(s) and outcome(s) for each activity. Add more rows as necessary.
	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Assistive Technology
	Technical Assistance
	CIL
	2
	National track meets held in Oregon provide equal experiences to people with disabilities.
	Disability representation on all major planning committees to ensure accessibility of all event features.

	Health Care
	Collaboration/ Networking
	CIL
	9
	Improve patient care including access, usability & patient-driven care.
	Improved community understanding of PeaceHealth website content, opioid education and continuous quality improvement.

	Health Care
	Collaboration/ Networking
	CIL
	49
	Promote disability awareness into local issues.
	Served on the HIV Task Force and provided input.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Health Care
	Collaboration/ Networking
	SILC
	393
	People with disabilities are effectively served by Oregon’s Health and Human Services Agencies.
	RACs & stakeholder groups impacted understanding of disability issues & consumer- controlled service delivery.

	Health Care
	Collaboration/ Networking
	SILC
	1
	Kaiser Permanente refers people with disabilities to appropriate community services.
	WA & OR IL
coordinated w/ Kaiser Permanente NW to schedule presentation re: peer services.

	Health Care
	Systems Advocacy
	CIL
	90
	Access to health care is improved for people with disabilities.
	Increased focus on prevention.

	Health Care
	Systems Advocacy
	CIL
	25
	Incorporate IL philosophy into HIV Statewide Community meetings.
	Participated in every monthly meeting

	Health Care
	Systems Advocacy
	CIL
	19
	People with disabilities have appropriate health care services.
	EOCCO meetings were attended by CIL staff.

	Health Care
	Outreach Efforts
	CIL
	123
	Partner collaboration for HIV prevention.
	Participated in events/trainings including PrEP/ NPeP Work Group, AETC, and STD.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Housing
	Collaboration/ Networking
	CIL
	2
	LILA staff is educated about barriers to housing for seniors and people with disabilities.
	Learned about waitlist openings in outlying districts for seniors and people with disabilities.

	Housing
	Collaboration/ Networking
	CIL
	5
	Improve communication between the agencies who deal with housing issues.
	Exchanged info. Identified areas for improved info exchange.
Formed strategies for 2020 Housing Opportunity Day.

	Housing
	Collaboration/ Networking
	CIL
	5
	County Commissioners have road map of health care needs for the people of Eugene & Springfield.
	Work plan was formulated.

	Housing
	Education & Information
	CIL
	3
	Increase awareness of homelessness & need for supported low income housing.
	Recommendations were made to address emergency and long-term housing needs in Lane County.

	Housing
	Education & Information
	CIL
	2
	Increase awareness about Fair Housing especially for those with disabilities.
	Gained information on Fair Housing. Provided info re: the protected classes and when to contact Fair Housing.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Housing
	Systems Advocacy
	CIL
	3
	Increase community awareness of people on SSI, SDI & retirement who can't afford market rate housing.
	Developed portable installation to increase awareness.

	Housing
	Outreach Efforts
	CIL
	1
	Build working relationships regarding housing and Social Security Disability benefits.
	Gained information about changes within Department of Veterans Affairs.
Exchanged program information.

	Housing
	Technical Assistance
	CIL
	2
	Improve accessibility of Egan Warming Center.
	The warming center host was given detailed information to begin work on modifying the entry to the center.

	Transportation
	Collaboration/ Networking
	CIL
	18
	STIF funding addresses needs of people with disabilities.
	Accessibility was required for each project that received funding in Lane County.

	Transportation
	Collaboration/ Networking
	CIL
	48
	People with disabilities have access to transportation.
	Successful access regarding the particular issue.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Transportation
	Collaboration/ Networking
	CIL
	39
	Create a statewide framework to merge two State- funded transportation programs into single program.
	Finalized legislative concept with legislative minority report on administrative costs.

	Transportation
	Education & Information
	CIL
	2
	Accessibility is planned for temporary traffic controls during new Public Rights of Way projects.
	Trainees understand the importance of accessible temporary controls during sidewalk and street crossing projects.

	Transportation
	Systems Advocacy
	CIL
	6
	Ensure accessibility for pedestrians with disabilities in major transit corridor overhaul.
	City was informed of accessibility needs of pedestrians with various disabilities when doing PROWAG
projects.

	Transportation
	Systems Advocacy
	CIL
	2
	Ensure accessibility for people with disabilities in enhanced transportation options.
	Options were reviewed and prioritized prior to city commissioner vote.

	Transportation
	Systems Advocacy
	CIL
	36
	People with disabilities in Lane County have effective transportation.
	Transportation projects undertaken by Lane County will meet the needs of people with disabilities.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Transportation
	Systems Advocacy
	CIL
	28
	Increase accessible transportation for people with disabilities.
	ODOT’s STIF
Advisory Committee and MCOA’s
transportation and exec. board included CIL rep expertise.

	Transportation
	Technical Assistance
	CIL
	2
	Transportation personnel have necessary expertise to ensure pedestrian accessibility.
	Needs of people with disabilities were considered in plan to increase bike & pedestrian safety along Franklin Blvd.

	Other
	Collaboration/ Networking
	CIL
	2
	Attorneys and their staff have access to disability expertise.
	Attorneys and their staff know of CIL resources to assist clients with disabilities.

	Other
	Collaboration/ Networking
	CIL
	3
	Improve access to CIL services for people with disabilities.
	Greater interest in making referrals to LILA.

	Other
	Collaboration/ Networking
	CIL
	6
	Create accessible design plan for “City square”.
	The final design for "City square" accounts for the needs of people with disabilities in indoor and outdoor spaces.

	Other
	Collaboration/ Networking
	CIL
	4
	Enhance local emergency response to meet needs of people with disabilities.
	Enhanced planning between COAD & OVOAD
for response to disaster relief for long periods.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Collaboration/ Networking
	CIL
	15
	Enhance collaboration of various programs serving people with disabilities.
	Information was shared, procedures were reviewed to improve cross- referrals.

	Other
	Collaboration/ Networking
	CIL
	36
	Develop a safety program for people with disabilities.
	People with disabilities are more likely to have needs met during disasters.

	Other
	Collaboration/ Networking
	CIL
	24
	Decrease opioid and alcohol addiction.
	Successfully decreased opioid issues.

	Other
	Collaboration/ Networking
	SILC
	5
	Improve IL & VR program partnership.
	IL & VR program partners discussed youth program requirements; developed options to address barriers.

	Other
	Collaboration/ Networking
	SILC
	15
	Seniors and people with disabilities receive improved services due to partnering of IL and Aging services programs.
	Steered services toward IL philosophy.
Advanced work to determine social return on investment in ADRC I&R
services.

	Other
	Collaboration/ Networking
	SILC
	73
	Oregonians with disabilities experience full integration in all aspects of disaster management.
	Statewide input event led to creation of a State disability advisory council on emergency management.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Collaboration/ Networking
	SILC
	9
	Seniors and people with disabilities have effective services to enhance independence, choice and dignity.
	Consumers/ stakeholders helped create new strategic plan for Oregon’s Aging and People with Disabilities program.

	Other
	Collaboration/ Networking
	SILC
	4
	People with disabilities receive appropriate services.
	Multiple disability service orgs educated Oregon Legislators re: value of services to people with disabilities.

	Other
	Collaboration/ Networking
	SILC
	3
	The IL program works collaboratively with key State programs serving our common consumers.
	Maintained awareness of DHS updates and program changes impacting IL consumers by attending DHS Stakeholder meetings.

	Other
	Collaboration/ Networking
	SILC
	29
	Consumers receiving VR services receive appropriate IL services to enhance employment.
	Approximately 150 VR staff and vendors had opportunity to learn about IL services and how to refer to CILs.

	Other
	Education & Information
	CIL
	24
	Promote awareness of the vulnerability of the disability community and human trafficking.
	Participated in several events that addressed human trafficking issues.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Education & Information
	CIL
	48
	Disaster readiness awareness.
	Malheur Co. Emergency Preparedness Committee is more prepared to address needs of people with disabilities.

	Other
	Education & Information
	CIL
	12
	People with disabilities are aware of available resources.
	Attendees at C of C meetings were informed re: available services & resources for people with disabilities.

	Other
	Education & Information
	CIL
	60
	Youth with disabilities are successful in employment.
	Recruited youth, including college undergrad participants for DMD event.

	Other
	Education & Information
	CIL
	165
	Community awareness of ADA & AIDS
issues and resources.
	ADA & World AIDS Day
community event held.

	Other
	Education & Information
	CIL
	3
	Apartment residents with disabilities and house managers have appropriate resources.
	Information distributed including emergency preparedness.
Receptive to future presentations.

	Other
	Education & Information
	CIL
	2
	Graduating youth with disabilities and their families have appropriate resources.
	Youth and their families received information about LILA services and philosophy.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Education & Information
	SILC
	4
	Community services provide appropriate accommodations & function with IL philosophy.
	15 Klamath county agencies were educated regarding disability accommodation & IL philosophy.

	Other
	Systems Advocacy
	CIL
	39
	City of Eugene Climate Change Action Plan considers the needs of people with disabilities.
	The revised Climate Action Plan proposed by the city includes meeting the needs of people with disabilities.

	Other
	Systems Advocacy
	CIL
	4
	State disability advisory council is formed to address emergency management issues.
	Participants provided useful suggestions for outreach, education and inclusive emergency planning.

	Other
	Systems Advocacy
	CIL
	5
	People with disabilities are informed regarding LILA’s services.
	Met veterans and discussed services provided by LILA.

	Other
	Systems Advocacy
	CIL
	1500
	Public policy is informed by disability research and policy analysis.
	Quantitative & qualitative research, literature & policy briefs distributed on a myriad of disability issues.

	Other
	Systems Advocacy
	CIL
	1258
	Secure changes in the Oregon Termination of Parental Rights
	Research and briefs on the issue were used to inform the Legislative Assembly.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Systems Advocacy
	CIL
	149
	Successful partner collaborations.
	Relationship maintained through membership and participation in CAPECO (AAA) &
PFLAG events.

	Other
	Systems Advocacy
	CIL
	50
	Improve social equity.
	Developed a working charter and sponsored the first annual Malheur Co. equity summit.

	Other
	Systems Advocacy
	CIL
	900
	Create a more disability-friendly society.
	Impacted advocacy issues by serving on the US International Council on Disabilities board of directors.

	Other
	Systems Advocacy
	CIL
	210
	People with disabilities experiencing depression have access to peer support.
	Healing Pathways promoted and community-based peer support group meetings were offered.

	Other
	Systems Advocacy
	CIL
	18
	Garner more support for rural IL services.
	Need was brought to the attention of Philanthropy NW at monthly cohort meetings.

	Other
	Outreach Efforts
	CIL
	28
	Community awareness of needs and resources around disability issues.
	EOCIL staff participated in and attended all LCAC scheduled meetings.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Outreach Efforts
	CIL
	14
	Community partners refer appropriate consumers to CILs.
	Service area AAAs were educated about EOCIL and how to use it as a resource for consumers.

	Other
	Outreach Efforts
	CIL
	14
	Health departments have resources for technical support for disability issues.
	Public health departments were informed of EOCIL services and its provision of technical support.

	Other
	Outreach Efforts
	CIL
	2
	Improve referrals through Riverbend orthopedic and the neurology departments.
	IL Specialist made contact with therapist and nurses on site and provided written information on LILA.

	Other
	Outreach Efforts
	CIL
	6
	Community awareness of LILA services.
	Numerous event attendees received info about services, including info for homeless and low- income individuals.

	Other
	Outreach Efforts
	CIL
	5
	Train Eugene Police in disability awareness.
	Identified interest in national training on interaction with those on the spectrum or who have cognitive disabilities.

	Other
	Technical Assistance
	CIL
	5
	Reduce access barriers in school for students and parents with disabilities.
	School is creating Transition Plan to address identified barriers.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Technical Assistance
	CIL
	2
	Create an effective systems upgrade for ADRC Get Care Website.
	Reviewed and updated Get Care online tracking system for consumers with disabilities.

	Other
	Technical Assistance
	CIL
	2
	Appropriate information is provided regarding Social Security Disability applications.
	Clarified VA disability procedures and how they pertain to Social Security Disability applications.

	Other
	Technical Assistance
	CIL
	3
	Ensure the Mid- Willamette Valley YMCA is accessible to people with disabilities.
	YMCA is using LILAs accessibility report to create a transition plan.

	Other
	Technical Assistance
	OCB
	4
	Educational systems know how to work with Oregonians with vision loss who are attending their programs.
	Info provided on vision loss to 2 different school settings, including OCB contacts who can answer questions.

	Other
	Education & Information
	OCB
	2
	Veterans with vision loss have access to needed services.
	Spoke to one Veteran’s group explaining where they can find services through the VA &/or OCB.

	Other
	Education & Information
	OCB
	40
	Oregonians with vision loss have access to needed resources in order to live independently.
	Exhibited at 6 Community fairs & 11 senior/assisted living facilities to share resources on how to access free services.


	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Education & Information
	OCB
	5
	Provide low vision groups the latest ideas on Tasks of Daily Living, including smart device accessibility.
	Spoke to 3 different low vision groups, primarily regarding iPhone training and accessibility features.

	Other
	Collaboration/ Networking
	OCB
	4
	Oregon Ophthalmologists have information to assist consumers in receiving free services from OCB.
	OCB was invited to do in-services for staff in eye clinics so they can better refer their clients for rehab.

	Transportation
	Systems Advocacy
	OCB
	2
	Traffic engineers design accessible intersection features for Oregonians with vision loss.
	Traffic engineers gained information and contacts at OCB for planning new or restructuring old intersections.

	Assistive Technology
	Education & Information
	OCB
	7
	People with visual impairments have needed information and resources, including smart & low-tech devices.
	500+ attendees of the Casey Eye Expo had access to consultation from Rehab Instructors. Info presented on use of Siri.


In the table below, summarize the community activities involving the DSU, SILC and CILs in the Statewide Network of Centers (excluding Part C fund recipients) during the reporting year. For each activity, identify the primary disability issue(s) addressed as well as the type of activity conducted. Indicate the entity(ies) primarily involved and the time spent. Describe the primary objective(s) and outcome(s) for each activity. Add more rows as necessary.

	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Assistive Technology
	Technical Assistance
	CIL
	2
	National track meets held in Oregon provide equal experiences to people with disabilities.
	Disability representation on all major planning committees to ensure accessibility of all event features.

	Health Care
	Collaboration/ Networking
	CIL
	9
	Improve patient care including access, usability & patient-driven care.
	Improved community understanding of PeaceHealth website content, opioid education and continuous quality improvement.

	Health Care
	Collaboration/ Networking
	CIL
	49
	Promote disability awareness into local issues.
	Served on the HIV Task Force and provided input.

	Health Care
	Collaboration/ Networking
	SILC
	393
	People with disabilities are effectively served by Oregon’s Health and Human Services Agencies.
	RACs & stakeholder groups impacted understanding of disability issues & consumer- controlled service delivery.

	Health Care
	Collaboration/ Networking
	SILC
	1
	Kaiser Permanente refers people with disabilities to appropriate community services.
	WA & OR IL
coordinated w/ Kaiser Permanente NW to schedule presentation re: peer services.

	Health Care
	Systems Advocacy
	CIL
	90
	Access to health care is improved for people with disabilities.
	Increased focus on prevention.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Health Care
	Systems Advocacy
	CIL
	25
	Incorporate IL philosophy into HIV Statewide Community meetings.
	Participated in every monthly meeting

	Health Care
	Systems Advocacy
	CIL
	19
	People with disabilities have appropriate health care services.
	EOCCO meetings were attended by CIL staff.

	Health Care
	Outreach Efforts
	CIL
	123
	Partner collaboration for HIV prevention.
	Participated in events/trainings including PrEP/ NPeP Work Group, AETC, and STD.

	Housing
	Collaboration/ Networking
	CIL
	2
	LILA staff is educated about barriers to housing for seniors and people with disabilities.
	Learned about waitlist openings in outlying districts for seniors and people with disabilities.

	Housing
	Collaboration/ Networking
	CIL
	5
	Improve communication between the agencies who deal with housing issues.
	Exchanged info. Identified areas for improved info exchange.
Formed strategies for 2020 Housing Opportunity Day.

	Housing
	Collaboration/ Networking
	CIL
	5
	County Commissioners have road map of health care needs for the people of Eugene & Springfield.
	Work plan was formulated.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Housing
	Education & Information
	CIL
	3
	Increase awareness of homelessness & need for supported low income housing.
	Recommendations were made to address emergency and long-term housing needs in Lane County.

	Housing
	Education & Information
	CIL
	2
	Increase awareness about Fair Housing especially for those with disabilities.
	Gained information on Fair Housing. Provided info re: the protected classes and when to contact Fair Housing.

	Housing
	Systems Advocacy
	CIL
	3
	Increase community awareness of people on SSI, SDI & retirement who can't afford market rate housing.
	Developed portable installation to increase awareness.

	Housing
	Outreach Efforts
	CIL
	1
	Build working relationships regarding housing and Social Security Disability benefits.
	Gained information about changes within Department of Veterans Affairs.
Exchanged program information.

	Housing
	Technical Assistance
	CIL
	2
	Improve accessibility of Egan Warming Center.
	The warming center host was given detailed information to begin work on modifying the entry to the center.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Transportation
	Collaboration/ Networking
	CIL
	18
	STIF funding addresses needs of people with disabilities.
	Accessibility was required for each project that received funding in Lane County.

	Transportation
	Collaboration/ Networking
	CIL
	48
	People with disabilities have access to transportation.
	Successful access regarding the particular issue.

	Transportation
	Collaboration/ Networking
	CIL
	39
	Create a statewide framework to merge two State- funded transportation programs into single program.
	Finalized legislative concept with legislative minority report on administrative costs.

	Transportation
	Education & Information
	CIL
	2
	Accessibility is planned for temporary traffic controls during new Public Rights of Way projects.
	Trainees understand the importance of accessible temporary controls during sidewalk and street crossing projects.

	Transportation
	Systems Advocacy
	CIL
	6
	Ensure accessibility for pedestrians with disabilities in major transit corridor overhaul.
	City was informed of accessibility needs of pedestrians with various disabilities when doing PROWAG
projects.

	Transportation
	Systems Advocacy
	CIL
	2
	Ensure accessibility for people with disabilities in enhanced transportation options.
	Options were reviewed and prioritized prior to city commissioner vote.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Transportation
	Systems Advocacy
	CIL
	36
	People with disabilities in Lane County have effective transportation.
	Transportation projects undertaken by Lane County will meet the needs of people with disabilities.

	Transportation
	Systems Advocacy
	CIL
	28
	Increase accessible transportation for people with disabilities.
	ODOT’s STIF
Advisory Committee and MCOA’s
transportation and exec. board included CIL rep expertise.

	Transportation
	Technical Assistance
	CIL
	2
	Transportation personnel have necessary expertise to ensure pedestrian accessibility.
	Needs of people with disabilities were considered in plan to increase bike & pedestrian safety along Franklin Blvd.

	Other
	Collaboration/ Networking
	CIL
	2
	Attorneys and their staff have access to disability expertise.
	Attorneys and their staff know of CIL resources to assist clients with disabilities.

	Other
	Collaboration/ Networking
	CIL
	3
	Improve access to CIL services for people with disabilities.
	Greater interest in making referrals to LILA.

	Other
	Collaboration/ Networking
	CIL
	6
	Create accessible design plan for “City square”.
	The final design for "City square" accounts for the needs of people with disabilities in indoor and outdoor spaces.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Collaboration/ Networking
	CIL
	4
	Enhance local emergency response to meet needs of people with disabilities.
	Enhanced planning between COAD & OVOAD
for response to disaster relief for long periods.

	Other
	Collaboration/ Networking
	CIL
	15
	Enhance collaboration of various programs serving people with disabilities.
	Information was shared, procedures were reviewed to improve cross- referrals.

	Other
	Collaboration/ Networking
	CIL
	36
	Develop a safety program for people with disabilities.
	People with disabilities are more likely to have needs met during disasters.

	Other
	Collaboration/ Networking
	CIL
	24
	Decrease opioid and alcohol addiction.
	Successfully decreased opioid issues.

	Other
	Collaboration/ Networking
	SILC
	5
	Improve IL & VR program partnership.
	IL & VR program partners discussed youth program requirements; developed options to address barriers.

	Other
	Collaboration/ Networking
	SILC
	15
	Seniors and people with disabilities receive improved services due to partnering of IL and Aging services programs.
	Steered services toward IL philosophy.
Advanced work to determine social return on investment in ADRC I&R
services.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Collaboration/ Networking
	SILC
	73
	Oregonians with disabilities experience full integration in all aspects of disaster management.
	Statewide input event led to creation of a State disability advisory council on emergency management.

	Other
	Collaboration/ Networking
	SILC
	9
	Seniors and people with disabilities have effective services to enhance independence, choice and dignity.
	Consumers/ stakeholders helped create new strategic plan for Oregon’s Aging and People with Disabilities program.

	Other
	Collaboration/ Networking
	SILC
	4
	People with disabilities receive appropriate services.
	Multiple disability service orgs educated Oregon Legislators re: value of services to people with disabilities.

	Other
	Collaboration/ Networking
	SILC
	3
	The IL program works collaboratively with key State programs serving our common consumers.
	Maintained awareness of DHS updates and program changes impacting IL consumers by attending DHS Stakeholder meetings.

	Other
	Collaboration/ Networking
	SILC
	29
	Consumers receiving VR services receive appropriate IL services to enhance employment.
	Approximately 150 VR staff and vendors had opportunity to learn about IL services and how to refer to CILs.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Education & Information
	CIL
	24
	Promote awareness of the vulnerability of the disability community and human trafficking.
	Participated in several events that addressed human trafficking issues.

	Other
	Education & Information
	CIL
	48
	Disaster readiness awareness.
	Malheur Co. Emergency Preparedness Committee is more prepared to address needs of people with disabilities.

	Other
	Education & Information
	CIL
	12
	People with disabilities are aware of available resources.
	Attendees at C of C meetings were informed re: available services & resources for people with disabilities.

	Other
	Education & Information
	CIL
	60
	Youth with disabilities are successful in employment.
	Recruited youth, including college undergrad participants for DMD event.

	Other
	Education & Information
	CIL
	165
	Community awareness of ADA & AIDS
issues and resources.
	ADA & World AIDS Day
community event held.

	Other
	Education & Information
	CIL
	3
	Apartment residents with disabilities and house managers have appropriate resources.
	Information distributed including emergency preparedness.
Receptive to future presentations.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Education & Information
	CIL
	2
	Graduating youth with disabilities and their families have appropriate resources.
	Youth and their families received information about LILA services and philosophy.

	Other
	Education & Information
	SILC
	4
	Community services provide appropriate accommodations & function with IL philosophy.
	15 Klamath county agencies were educated regarding disability accommodation & IL philosophy.

	Other
	Systems Advocacy
	CIL
	39
	City of Eugene Climate Change Action Plan considers the needs of people with disabilities.
	The revised Climate Action Plan proposed by the city includes meeting the needs of people with disabilities.

	Other
	Systems Advocacy
	CIL
	4
	State disability advisory council is formed to address emergency management issues.
	Participants provided useful suggestions for outreach, education and inclusive emergency planning.

	Other
	Systems Advocacy
	CIL
	5
	People with disabilities are informed regarding LILA’s services.
	Met veterans and discussed services provided by LILA.

	Other
	Systems Advocacy
	CIL
	1500
	Public policy is informed by disability research and policy analysis.
	Quantitative & qualitative research, literature & policy briefs distributed on a myriad of disability issues.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Systems Advocacy
	CIL
	1258
	Secure changes in the Oregon Termination of Parental Rights
	Research and briefs on the issue were used to inform the Legislative Assembly.

	Other
	Systems Advocacy
	CIL
	149
	Successful partner collaborations.
	Relationship maintained through membership and participation in CAPECO (AAA) &
PFLAG events.

	Other
	Systems Advocacy
	CIL
	50
	Improve social equity.
	Developed a working charter and sponsored the first annual Malheur Co. equity summit.

	Other
	Systems Advocacy
	CIL
	900
	Create a more disability-friendly society.
	Impacted advocacy issues by serving on the US International Council on Disabilities board of directors.

	Other
	Systems Advocacy
	CIL
	210
	People with disabilities experiencing depression have access to peer support.
	Healing Pathways promoted and community-based peer support group meetings were offered.

	Other
	Systems Advocacy
	CIL
	18
	Garner more support for rural IL services.
	Need was brought to the attention of Philanthropy NW at monthly cohort meetings.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Outreach Efforts
	CIL
	28
	Community awareness of needs and resources around disability issues.
	EOCIL staff participated in and attended all LCAC scheduled meetings.

	Other
	Outreach Efforts
	CIL
	14
	Community partners refer appropriate consumers to CILs.
	Service area AAAs were educated about EOCIL and how to use it as a resource for consumers.

	Other
	Outreach Efforts
	CIL
	14
	Health departments have resources for technical support for disability issues.
	Public health departments were informed of EOCIL services and its provision of technical support.

	Other
	Outreach Efforts
	CIL
	2
	Improve referrals through Riverbend orthopedic and the neurology departments.
	IL Specialist made contact with therapist and nurses on site and provided written information on LILA.

	Other
	Outreach Efforts
	CIL
	6
	Community awareness of LILA services.
	Numerous event attendees received info about services, including info for homeless and low- income individuals.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Outreach Efforts
	CIL
	5
	Train Eugene Police in disability awareness.
	Identified interest in national training on interaction with those on the spectrum or who have cognitive disabilities.

	Other
	Technical Assistance
	CIL
	5
	Reduce access barriers in school for students and parents with disabilities.
	School is creating Transition Plan to address identified barriers.

	Other
	Technical Assistance
	CIL
	2
	Create an effective systems upgrade for ADRC Get Care Website.
	Reviewed and updated Get Care online tracking system for consumers with disabilities.

	Other
	Technical Assistance
	CIL
	2
	Appropriate information is provided regarding Social Security Disability applications.
	Clarified VA disability procedures and how they pertain to Social Security Disability applications.

	Other
	Technical Assistance
	CIL
	3
	Ensure the Mid- Willamette Valley YMCA is accessible to people with disabilities.
	YMCA is using LILAs accessibility report to create a transition plan.

	Other
	Technical Assistance
	OCB
	4
	Educational systems know how to work with Oregonians with vision loss who are attending their programs.
	Info provided on vision loss to 2 different school settings, including OCB contacts who can answer questions.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)

	Other
	Education & Information
	OCB
	2
	Veterans with vision loss have access to needed services.
	Spoke to one Veteran’s group explaining where they can find services through the VA &/or OCB.

	Other
	Education & Information
	OCB
	40
	Oregonians with vision loss have access to needed resources in order to live independently.
	Exhibited at 6 Community fairs & 11 senior/assisted living facilities to share resources on how to access free services.

	Other
	Education & Information
	OCB
	5
	Provide low vision groups the latest ideas on Tasks of Daily Living, including smart device accessibility.
	Spoke to 3 different low vision groups, primarily regarding iPhone training and accessibility features.

	Other
	Collaboration/ Networking
	OCB
	4
	Oregon Ophthalmologists have information to assist consumers in receiving free services from OCB.
	OCB was invited to do in-services for staff in eye clinics so they can better refer their clients for rehab.

	Transportation
	Systems Advocacy
	OCB
	2
	Traffic engineers design accessible intersection features for Oregonians with vision loss.
	Traffic engineers gained information and contacts at OCB for planning new or restructuring old intersections.



	Issue Area
	Activity Type
	Primary Entity
	Hours Spent
	Objective(s)
	Outcome(s)
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Item 19.2 - Description of Community Activities
For the community activities mentioned above, provide any additional details such as the role of the DSU, SILC, CIL, and/or consumers, names of any partner organizations
and further descriptions of the specific activities, services and benefits. *
Acronyms used in table above:
AAA-Area Agency on Aging
ADA-Americans with Disabilities Act
ADRC-Aging and Disability Resource Connection AIDS-Acquired Immunodeficiency Syndrome
AETC-Oregon AIDS Education and Training Center
CAPECO-Community Action Program of East Central Oregon C of C-Chamber of Commerce
COAD-Community Organizations Active in Disaster. DMD-Disability Mentoring Day
EOCCO-Eastern Oregon Coordinated Care Organization EOCIL-Eastern Oregon Center for Independent Living
Healing Pathways-An evidence-based program for people with physical disabilities experiencing depression
LCAC-Local Community Advisory Committee for Coordinated Care Organization LILA-Lane Independent Living Alliance
MCOA-Malheur Council on Aging

OCB-Oregon Commission for the Blind ODOT-Oregon Dept. of Transportation
OVOAD-Oregon Voluntary Organizations Active in Disasters
PFLAG-Family and ally organization supporting the LGBTQ community PrEP/NPeP-HIV prevention strategies
PROWAG-Public Rights-of-Way Accessibility Guidelines RACS-Rules Advisory Committees
STD-Sexually Transmitted Disease
STIF-Statewide Transportation Improvement Funds VA-Veterans Administration
VR-Vocational Rehabilitation
Eastern Oregon Center for Independent Living employees participated in the following activities:
EOCIL’s chief executive officer served on the board of directors for USICD (US International Council on Disabilities) as the only representative from a CIL, and also served on its executive committee. He was able to coordinate with members about key international disability issues. He assisted the membership committee to align USICD services/benefits with those of state independent living councils and centers for independent living.
EOCIL staff attended several disability-focused conferences and workshops where they participated in session activities and attempted to enhance their knowledge base about crucial contemporary issues. Issues discussed included, termination of parental rights codes, a population-based funding formula, IL services, Ryan White case management (HIV), available housing, the Death with Dignity Act, and disabled youth incarceration rates.
During the reporting year, an EOCIL Independent Living Specialist served as president of the Board of Directors for Malheur Council on Aging (MCOA) where she coordinated with their executive director regarding MCOA services and management.
Several EOCIL staff attended regular meetings on issues concerning disability policy, education/awareness, and crime. At multiple EOCIL locations, staff attended the monthly human trafficking report which directly addresses the greater vulnerability individuals with disabilities have of becoming a trafficking victim. In the upcoming quarters, EOCIL will plan and develop an aggressive research and advocacy agenda related to human trafficking and the impacts on the disability community.
Lane Independent Living Alliance:
LILA staff and board are expected to provide information on the Independent Living philosophy and core/non-core services at every opportunity, particularly when engaging with community partners. Staff participate in community opportunities particular to their role and specialties.
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Section 20. Working Relationships Among
Various Entities

* - Required field

Describe DSU and SILC activities to maximize the cooperation, coordination, and working relationships among the independent living program, the SILC, and CILs; and the DSU, other state agencies represented on the SILC, other councils that address the needs of specific disability populations and issues, and other public and private
entities. Describe the expected or actual outcomes of these activities. *
Independent Living program partners:
1. Facilitation of SPIL management/activities, through a committee consisting of CILs, the SILC and the Oregon Commission for the Blind.
Outcomes:
· Improved buy-in for SPIL objectives and understanding of processes.
· A more focused SPIL.
· Better coordination around the SPIL and its objectives.
2. DSE, SILC, CIL Partner Meetings: Leadership from the various SPIL partner entities began meeting quarterly to discuss relevant issues that need coordination or resolution.
Outcomes:
· Provided a dedicated venue where opportunities could be brought up regarding program-improvements and opportunities for teamwork.
· Decisions were made to coordinate program messaging, legislative education approaches and regular opportunities to communicate the program funding needs during the State agency budget process.
3. Oregon Commission for the Blind working relationships: OCB has a working relationship with the Oregon CILs, including doing an in-service at OCB with the Portland area CIL, and at times are able to coordinate services for the same consumers. Additionally, OCB has several VA centers with low vision services, but have no Orientation & Mobility (O&M) services available in the veteran’s home area. Veterans are often provided with O&M by OCB. OCB also partners with the world-renowned Casey Eye Institute, presenting at their expos and accepting many referrals from them. OCB continues to work with Portland State University’s O&M program, providing speakers, sharing office space during their summer courses, and sending OCB employees through their program. OCB also provides an internship site, volunteer opportunities, and introductions to other service providers.

OCB staff also sit on boards, attend meetings, cooperate in interviews, and cross train staff for: the State Library, State Independent Living Council and its SPIL Committee, Public Utility Commission Advisory Committee, Association for Education and Rehabilitation of the Blind and Visually Impaired national & Oregon chapter, Casey Eye Institute, Macular Degeneration Center Board, Portland State University VRC programs, and Devers Eye Clinic. OCB has a member on their Commission Board from both the Oregon Council of the Blind and the Oregon Federation of the Blind.
Outcomes:
· Consumers with a vision-related barrier have greater access to needed services, including receiving the correct IL program expertise from OCB/CIL coordination.
· Veterans receive needed vision services.
· O&M students can receive both university training and practical experience working with OCB. OCB also has greater capacity for recruiting O&M-trained staff.
4. Coordination with the Consumer Assistance Program (CAP): The new CAP manager began attending SILC meetings and providing reports.
Outcomes:
· Opportunities to address statewide trends in consumer issues.
· Consumers receive more appropriate and effective services.
· The CAP is more aware of the SPIL processes and opportunities to provide input during SPIL development.
· SILC members are more aware, not only that the CAP provides this service to consumers, but also has broader functions as the Protection & Advocacy grantee.
Cooperation, coordination/working relationships of independent living program partners with non-IL programs/partners:
1. VR and CIL Employment Collaborations: The VR program purchased individual and contracted services from CILs to enhance employment for people with disabilities. This included contracts with CILs to house Work Incentive Network (WIN) Coordinators who provide work incentive and benefits planning services to VR and non-VR consumers, using a separate State funding source.
IL program partner meetings, mentioned earlier, often led to additional collaboration with the DSE in its VR program role. Example: Headway was made in solving some of the barriers CILs and the Vocational Rehabilitation program have experienced in trying to work together to support employment-related services for youth.
Outcomes:

· Initiated by IL partner meetings, CILs and VR have become better informed about each other’s current service practices, why current practices were put in place, what roadblocks exist and what opportunities can be created by connecting the right people or exploring other pathways.
· Over the past year, 1,000 people gained knowledge about incentives to work and interaction between employment and benefits. Over the last eleven years the number is nearly 15,500 people.
· The Social Security Administration (SSA) has recently been catching up on overdue reviews, leading to more time-intensive services for consumers such as helping to fill out SSA Work Activity Reviews or implementing Impairment Related Work Expense and Subsidy requests, which improve individuals’ financial situations and help reduce the possibility of benefits-related overpayments.
· VR consumers collaboratively served by CILs saw a more holistic service approach, with improved job readiness and likelihood for sustained employment.
2. Participation in partner committees/work groups: CILs and the SILC participated in a variety of planning and advisory groups that included different agencies and programs. Examples of state-level connections this reporting year included advisory/steering committees for Aging and Disability Resource Centers, Area Agencies on Aging, home and community- based services, senior services, statewide and local transportation, home care, rehabilitation services, equity and multicultural service, health/human service ombudsman offices and non- emergency medical transportation. A significant partnership included work done with State emergency management entities and the disability community for the purpose of initiating a statewide disability advisory council on emergency management issues. Included in this effort was significant community engagement across the state to guide the development of this council. This included a workshop bringing people with disabilities and emergency managers together for education and input.
Outcomes:
· A framework was developed to kick off the Oregon Disability Emergency Management Council (DEMAC).
· The IL program was well informed about issues impacting people with disabilities.
· A consumer voice was included at the planning level for projects and services, causing services to be more effective for consumers.
· New opportunities for CILs to play a role in various projects were identified.
· The IL philosophy’s footprint in other programs and services was expanded.
· Additional information was gained to aid in identifying needs of people with disabilities that helped to focus SPIL development.
3. Beneficial connections through SILC member activities: Besides groups mentioned above, SILC members engaged with other organizations focused around IL programs, education, spinal cord injury, blindness, English-as-a-second language groups, housing alliances, Medicaid services, health plans, food donation projects and refugee networks.
Outcomes:
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Statewide Independent Living Council (SILC)
Section 705 of the Act
Section 21. Composition and Appointment
* - Required field
Item 21.1 - Current SILC Composition
In the chart below, provide the requested information for each SILC member. The category in which the member was appointed can be described, for example, as ex-officio state agency representative, other state agency representative, center representative, person with a disability not employed by a center or state agency, section 121 funded project director, parent of person with a disability, community advocate, other service provider, etc. Include current vacancies, along with the corresponding appointment category for each. Add more rows as necessary.
	Name of SILC
member
	Employed by CIL, State Agency or Neither
	Appointment Category
	Voting or Non-Voting
	Term Start Date
	Term End Date

	Charles Richards
	Neither
	Person with a disability not CIL or State employee
	Voting
	08-05-16
	08-04-22

	Corinne Vieville
	Neither
	Person with a disability not CIL or State employee
	Voting
	08-13-18
	08-12-21

	John Pascale
	Neither
	Person with a disability not CIL or State employee
	Voting
	01-01-19
	12-31-21

	Marsha Wentzell
	Neither
	Person with a disability not CIL or State employee
	Voting
	08-05-16
	08-04-22

	Norman Mainwaring
	Neither
	Person with a disability not CIL or State employee
	Voting
	10-23-18
	10-22-21



	Name of SILC
member
	Employed by CIL, State Agency or Neither
	Appointment Category
	Voting or Non-Voting
	Term Start Date
	Term End Date

	Tony Ellis
	Neither
	Person with a disability not CIL or State employee
	Voting
	01-01-19
	12-31-21

	Trava Sanders
	Neither
	Person with a disability not CIL or State employee
	Voting
	04-01-17
	03-31-20

	Curtis Raines
	Employed by CIL
	CIL
Representative
	Voting
	04-21-17
	04-20-20

	Matt Droscher
	Employed by CIL
	CIL Director Representative
	Voting
	11-05-18
	11-04-21

	Keith Ozols
	Employed by State
	Ex-officio DSE representative
	Non-Voting
	05-09-19
	05-08-22

	Malinda Carlson
	Employed by State
	Ex-officio state agency representative- OCB
	Non-Voting
	03-01-18
	02-28-21

	Vacant
	Neither
	Person with a disability not CIL or State employee
	Voting
	07-30-19
	07-29-22

	Vacant
	Neither
	Person with a disability not CIL or State employee
	Voting
	08-01-17
	07-31-20

	Vacant
	Neither
	Person with a disability not CIL or State employee
	Voting
	08-01-18
	07-31-21

	Vacant
	Neither
	Person with a disability not CIL or State employee
	Voting
	01-12-19
	01-11-22



	Name of SILC
member
	Employed by CIL, State Agency or Neither
	Appointment Category
	Voting or Non-Voting
	Term Start Date
	Term End Date

	Vacant
	Neither
	Person with a disability not CIL or State employee
	Voting
	07-01-18
	06-30-21

	Vacant
	Employed by CIL
	CIL
Representative
	Voting
	11-05-18
	11-04-21

	Vacant
	Employed by CIL
	Tribal CIL Representative
	Voting
	07-22-17
	07-21-20

	Vacant
	Employed by State Agency or Neither
	At large
	Voting
	01-10-18
	01-09-21

	Vacant
	State Agency or Neither
	At large
	Voting
	02-01-17
	01-31-20

	Vacant
	State Agency or Neither
	At large
	Voting
	07-01-17
	06-30-20

	Vacant
	State Agency or Neither
	At large
	Voting
	04-01-19
	03-31-22

	Vacant
	State Agency or Neither
	At large
	Voting
	03-01-19
	02-28-22


Item 21.2-SILC Composition Requirements
Please provide the information requested in the chart below. Include any current vacancies in a particular appointment category.
	SILC Composition
	# of SILC members

	(A) How many members are on the SILC?*
	23

	(B) How many members of the SILC are individuals with disabilities not employed by a state agency or a center for independent
living?*
	12

	(C) How many members of the SILC are
voting members?*
	21



	SILC Composition
	# of SILC members

	(D) How many of the voting members of the SILC are individuals with disabilities not employed by a state agency or a center for
independent living?*
	12


Section 22. SILC Membership Qualifications
Section 705(b)(4) of the Act * - Required field
Item 22.1-Statewide Representation
Describe how the SILC is composed of members who provide statewide representation.
*
The SILC tracks membership across five regions of the state: central, northeast, northwest, southeast, and southwest. During 2019, the SILC had unexpected resignations of members from two of our most difficult regions from which to recruit; the central and northeast regions. Recruitment efforts have been implemented and an applicant from the central Oregon region is in process for appointment. The CILs have also selected a representative from the central region who is expected to submit paperwork to make the appointment official in the near future. The SILC has had ongoing membership from all other regions of the state during the year.
Ninety-five percent of the population lives, in just two of the regions, and the majority of SILC members typically live in those regions. It is an achievement to have current members from some of the more rural areas of the state. One extremely rural region (southeastern Oregon) has a very limited population, and SILC members typically come from a corner of that region. Recruitment needs are posted on the SILC webpage and Centers for Independent Living and community partners also assist the SILC in recruiting individuals from local communities in areas where representation is insufficient. For example, the SILC has been recruiting for some time from some of the coastal areas having unique service needs, even though we have regional representation from further inland.
Item 22.2 - Broad Range of Individuals with Disabilities from Diverse Backgrounds
Describe how the SILC members represent a board range of individuals with disabilities from diverse backgrounds. *
The SILC reviews statewide population demographics and compares its membership diversity to identify gaps and undertake targeted recruitment.
Member Background and Expertise in 2019 included general and blind vocational rehabilitation services, disability service advisory councils; Aging and Disability Resource Centers; spinal cord rehabilitation; operation of non-profits and government programs serving
people with disabilities; governmental grant management, parents and siblings of people with disabilities; county governments; educators; veterans; seniors, and peer mentors. For additional information about member involvements/expertise, see Working Relationships section, item 3, listed under “Cooperation, coordination and working relationships of independent living program partners with non-IL program/partners.”
Disability: Members represented physical, cognitive, developmental, sensory and multiple disabilities, as well as undisclosed disabilities.
Ethnicity: The State of Oregon has long had lower levels of racial diversity, however, that has begun to change. In 2019 the SILC saw a decline in its racial diversity as members reached maximum terms or left to pursue other endeavors. We have undertaken some corrective recruitment efforts and will be increasing these efforts to achieve the desired outcome.
Rural/Urban: Oregon’s population split is approximately 19% rural and 81% urban. Approximately 55% of the current members come from rural areas, and 45% from urban areas.
Item 22.3 - Knowledgeable about IL
Describe how SILC members are knowledgeable about centers for independent living and independent living services. *
In 2019, SILC members included CIL staff, CIL board members, former CIL staff, individuals who work in organizations that partner with CILs, individuals who are peer mentors who assist CILs on a voluntary basis, and individuals who are former CIL consumers, as well as individuals who have experience with CIL services in other states.
The SILC encourages CILs to assist with recruiting consumers, board members, etc. CILs report regularly to the Council, providing up-to-date information about their organizations and services. The Council also uses training processes to assure the Council has qualified members who understand the function of CILs and the role of Independent Living services. Those who do not have extensive Independent Living backgrounds, but do live the philosophy, are provided with training in the history and philosophy of the Independent Living movement, program law, and program structure. Additionally, members without a background in CIL services are encouraged to visit a CIL to become more familiar with the workings of a CIL. Working with CIL staff on SILC committees also provides the members with opportunities to learn about CIL services, structure and staff.
Section 23. SILC Staffing and Support
* - Required field
Item 23.1-SILC Staff
Please provide the name and contact information for the SILC executive director. Indicate the number and titles of any other SILC staff, if applicable. Also indicate
whether any SILC staff is also a state agency employee. *
SILC Executive Director – Brooke Wilson (Executive Director’s Contact Information: brooke.wilson@state.or.us; 503-945-6621; 500 Summer St. NE, E-87, Salem, OR 97301)
One Operations Coordinator One Administrative Assistant
Since the Oregon Constitution prevents the SILC from being established as a non-profit entity, all staff are State employees. The Oregon SILC is established as an entity separate from any other State agency. However, it partners closely with the Department of Human Services (DHS), including a co-location agreement and the Designated State Entity contracts some of its staffing positions to the SILC, functioning similarly to a staffing service. This technically makes SILC staff employees of DHS. However, the written agreement between the Vocational Rehabilitation program and the SILC clarifies the roles of each entity, and states that the SILC is not an entity within DHS, has authority for supervising and evaluating its staff in terms of duties performed by the Council, and that DHS and the Designated State Entity may not interfere with SILC personnel in terms of the duties being performed for the Council. This method was discussed with the Rehabilitation Services Administration when the SILC was formed and was deemed to provide the SILC with the level of autonomy intended in law.
Item 23.2 - SILC Support
Describe the administrative support services provided by the DSU, if any. *
Through a written agreement with the SILC, the Vocational Rehabilitation Program (Designated State Entity) at the Department of Human Services provides the following support services to the SILC:
· Fiscal and payroll services, as the SILC’s fiscal agent. Works with the SILC to reconcile data with the SILC’s in-house records, including supplying reports for regular and special audits of the SILC.
· Legal costs and services of the Attorney General’s office, if needed.
· As the SILC’s agent, supports contract development, when needed, in accordance with State of Oregon requirements.
· Shares information regarding legislative issues, and statewide policies for government entities, as may apply to SILC duties.
· Shares notices from the federal program authorities relevant to the IL program.
· Collaborates with the SILC to provide appropriate level of Title I Innovation and Expansion funds to support the full function of the SILC through a Resource Plan, consistent with the SPIL, as well as through appropriate IL State General Funds.
· Office space and equipment for SILC staff including desks, filing cabinets, computers for workstations, accommodations such as remote computers used as workstations, general office supplies (i.e. paper, postage for regular mail), utilities and services including land line phones, fax, copiers, e-mail, internet, IT and website support.
· Overhead costs related to SILC office space and maintenance costs on office equipment provided for SILC use.
Oregon Commission for the Blind’s Vocation Rehabilitation program also supplies
$1,800 annually of Title I Innovation and Expansion funds to support the function of the SILC through its Resource Plan, consistent with the SPIL.
Section 24. SILC Duties
Section 705(c)

* - Required field

Item 24.1-SILC Duties
Provide a summary of SILC activities conducted during the reporting year related to the SILC's duties listed below : *
This year’s SILC activities included conducting a focus group process in various regions of the state to gather public input about the needs of individuals with disabilities.
The SPIL Committee and its work groups then used the focus group findings, and the survey results from the prior year, to draft goals and objectives for the next state plan revision.
Progress on the current state plan was monitored and evaluation information gathered, using an updated state plan activity report.
An evaluation work group will be analyzing data gathered to identify potential areas for improvement.
For these activities, the SILC followed policies and procedures for providing meetings open and accessible to the public, including advance notice to the public using a variety of methods such as e-mail and various web-based announcements.
24.1.1 State Plan Development
Describe any activities related to the joint development of the state plan. Include any activities in preparation for developing the state plan, such as needs assessments,
evaluations of consumer satisfaction, hearings and forums. *
The SILC’s SPIL Committee, including the directors of each CIL, SILC members, and a representative from Oregon Commission for the Blind (as an IL service provider), facilitated the SILC’s process for revising the state plan.
In an effort to build the IL program’s capacity to use both quantitative and qualitative research/ public engagement, this year the SPIL Committee focused on qualitative research. Human Services Research Institute (HSRI) was hired to develop and conduct a focus group project across various demographic regions of the state. HSRI also provided extensive training for conducting focus groups and analyzing resulting data.
Findings from the prior year’s quantitative research project and this year’s qualitative research will be the basis for what goes into the draft state plan during the next year.
24.1.2 Monitor, Review and Evaluate the Implementation of the State Plan
Describe any activities related to the monitoring, review and evaluation of the implementation of the state plan. *
Oregon’s SPIL Committee and its work groups gathered annual state plan activity reports from entities responsible for carrying out portions of the state plan. These reports supplied information used to measure and monitor progress toward the plan’s objectives. In addition, questions were developed concerning different facets of SPIL implementation and potential barriers that have been experienced.
The progress data, as well as implementation input collected, was used to guide improvements and adjustments in current SPIL activities, and has assisted in reviewing the plan for potential changes needed in the next state plan period.
24.1.3 Coordination With Other Disability Councils
Describe the SILC's coordination of activities with the State Rehabilitation Council (SRC) established under section 105, if the state has such a Council, or the commission described in section 101(a)(21)(A), if the state has such a commission, and councils that address the needs of specific disability populations and issues under other Federal law. Please state whether the SILC has at least one representative serving as a member of the SRC and whether the SILC has any members serving on other councils, boards
or commissions in the state. *
The SILC has a representative serving on the State Rehabilitation Council (SRC). That member provides reports to the SILC related to SRC activities. The SILC worked with the SRC to draft a section outlining the SILC partnership for the annual SRC report to the Rehabilitation Services Administration.
Information relevant to the SILC and SRC was routinely exchanged between staff of the two councils, which have neighboring offices. This allowed each council to stay informed of current issues being addressed by each program, and collaborative work to be done on issues including accessibility for people with disabilities within agencies each council is involved with.
Several SILC members served on other councils, boards or commissions. More details about SILC affiliations with other councils, boards or commissions are listed in the Working Relationships section, item 3, under “Cooperation, coordination and working relationships of independent living program partners with non-IL program/partners.”
24.1.4 Public Meeting Requirements
Describe how the SILC has ensured that all regularly scheduled meetings and other public hearings and forums hosted by the SILC are open to the public and sufficient
advance notice is provided. *
Meetings of the SILC and its committees are posted on the Oregon Government Transparency website where meetings of all Oregon public bodies are listed. The meeting calendar is also embedded in the SILC’s webpage. Advance meeting notices, in keeping with State law and Federal requirements, include methods for obtaining needed accommodations. These are distributed via e- mail to a network of interested parties, which includes interested individuals, the Association Oregon Centers for Independent Living and various disability service organizations including Vocational Rehabilitation program staff, tribal programs, the Consumer Assistance Program, Aging and Disability Resource Connection partners, etc. For SPIL public hearings, the same methods are used, as well as posting public notices in broadly circulated Oregon newspapers. The SILC’s advance meeting notices also provided information about how interested parties, statewide, can access the Council’s quarterly and Executive Committee meetings by phone.
Item 24.2 - Other Activities
Describe any other SILC activities funded by non-Part B funds. *
See the Working Relationships section, item 2, under “Cooperation, coordination and working relationships of independent living program partners with non-IL program/partners.” for information related to public engagement around emergency management. The SILC used some of its Title I Innovation and Expansion funds to support the costs of people with disabilities who wished to travel to the statewide conversation on emergency management. The listed activity provided information relevant to state plan development as well as supporting the ability of people with disabilities to engage directly with emergency managers around the state.
Section 25. Training and Technical Assistance Needs
Section 721(b)(3) of the Act * - Required field
	Training and Technical Assistance Needs
	Choose up to 10 Priority Needs - Rate items 1-10 with 1 being the most important

	Advocacy/Leadership Development
	

	General Overview
	

	Community/Grassroots Organizing
	

	Individual Empowerment
	

	Systems Advocacy
	

	Legislative Process
	

	Applicable Laws
	

	General overview and promulgation of various disability laws
	

	Americans with Disabilities Act
	

	Air-Carrier's Access Act
	

	Fair Housing Act
	

	Individuals with Disabilities Education Improvement Act
	

	Medicaid/Medicare/PAS/ waivers/long-term care
	

	Rehabilitation Act of 1973, as amended
	

	Social Security Act
	

	Workforce Investment Act of 1998
	

	Ticket to Work and Work Incentives Improvement Act of 1999
	



	Training and Technical Assistance Needs
	Choose up to 10 Priority Needs - Rate items 1-10 with 1 being the most important

	Government Performance Results Act of 1993
	

	Assistive Technologies
	

	General Overview
	

	Data Collecting and Reporting
	

	General Overview
	

	704 Reports
	

	Performance Measures contained in 704 Report
	

	Dual Reporting Requirements
	

	Case Service Record Documentation
	

	Disability Awareness and Information
	

	Specific Issues
	

	Evaluation
	

	General Overview
	

	CIL Standards and Indicators
	

	Community Needs Assessment
	

	Consumer Satisfaction Surveys
	

	Focus Groups
	

	Outcome Measures
	

	Financial: Grant Management
	

	General Overview
	

	Federal Regulations
	

	Budgeting
	

	Fund Accounting
	



	Training and Technical Assistance Needs
	Choose up to 10 Priority Needs - Rate items 1-10 with 1 being the most important

	Financial: Resource Development
	

	General Overview
	

	Diversification of Funding Base
	

	Fee-for-Service Approaches
	

	For Profit Subsidiaries
	

	Fund-Raising Events of Statewide Campaigns
	

	Grant Writing
	

	Independent Living Philosophy
	

	General Overview
	

	Innovative Programs
	

	Best Practices
	

	Specific Examples
	3

	Management Information Systems
	

	Computer Skills
	

	Software
	

	Networking Strategies
	

	General Overview
	

	Electronic
	

	Among CILs &amp; SILCs
	

	Community Partners
	

	Program Planning
	

	General Overview of Program Management and Staff Development
	

	CIL Executive Directorship Skills Building
	



	Training and Technical Assistance Needs
	Choose up to 10 Priority Needs - Rate items 1-10 with 1 being the most important

	Conflict Management and Alternative Dispute Resolution
	

	First-Line CIL Supervisor Skills Building
	

	IL Skills Modules
	

	Peer Mentoring
	

	Program Design
	

	Time Management
	2

	Team Building
	

	Outreach to Unserved/Underserved Populations
	

	General Overview
	

	Disability
	

	Minority
	

	Institutionalized Potential Consumers
	

	Rural
	

	Urban
	

	SILC Roles/Relationship to CILs
	

	General Overview
	

	Development of State Plan for Independent Living
	

	Implementation (monitor &amp; review) of SPIL
	

	Public Meetings
	

	Role and Responsibilities of Executive Board
	

	Role and Responsibilities of General Members
	



	Training and Technical Assistance Needs
	Choose up to 10 Priority Needs - Rate items 1-10 with 1 being the most important

	Collaborations with In-State Stakeholders
	

	CIL Board of Directors
	

	General Overview
	

	Roles and Responsibilities
	

	Policy Development
	

	Recruiting/Increasing Involvement
	

	Volunteer Programs
	

	General Overview
	

	Optional Areas and/or Comments (write-in)


SPIL Comparison and Updates, Other Accomplishments and Challenges of the Reporting Year
Section 704(m)(4) of the Act
Section 26. Comparison of Reporting Year
Activities with the SPIL
Item 26.1-Progress in Achieving Objectives and Goals
· 
- Required field

Describe progress made in achieving the objectives and goals outlined in the most recently approved SPIL. Discuss goals achieved and/or in progress as well as barriers
encountered. *
The current SPIL’s goals involve the following:
· Oregon’s IL System responds to consumer needs following research and analysis.
· People in Oregon who experience disability can access appropriate services to achieve their desired level of independence.
· Oregon's IL System works with a range of partners to provide effective services.
Objectives achieved:
1A – Completed a systematic assessment of consumer needs. This included work with research consultants to grow internal capacity for quality research through public engagement. Results included being able to identify needs of consumers across the state, which is informing development of the next SPIL. The IL program was able to develop some solid practices for consumer engagement that create improved data for analysis.
1B – Implemented improvements across the state, based on the needs assessment done prior to the current SPIL. Results included a variety of improvements from local level collaborations to statewide systems change and partnerships.
1C – Engaged in advocacy activities to address transportation access and employment opportunities for youth with disabilities. Results included commitment of Oregon Department of Transportation to improve curb cuts at numerous state highway crossings, bringing them into ADA compliance, and potential opportunities to collaborate with the Vocational Rehabilitation program in helping youth with disabilities become successfully employed.
Objectives partially achieved or with the level of achievement unmeasured:
2A – Work was done to ensure CILs have necessary resources to maintain effective CIL services, including retention of skilled staff. CILs agreed on a competitive wage and benefit standard to work toward, which became part of the basis for determining the amount of funding CILs need. The return on investment report that was to be used in developing new

resources was not completed. It became clear that the SPIL partners were stretched too thin by other SPIL activities to complete the report in the manner needed. There remains a desire to complete the report in the future, so it may be incorporated into activities during an upcoming SPIL period. A result of this work has been to identify some of the challenges in creating a one-size-fits-all standard for CIL funding.
2B – As planned, services were provided to improve the ability of consumers to advocate in their communities. The barrier was in measuring the level of achievement. It was discovered that individual service providers captured data related to this objective and reported it under differing categories in the Program Performance Reports, so measurement became a challenge. As a result, we identified a need for CILs across the state to discuss and create more consistency in data-capture methods. Additionally, our Evaluation Work Group found that the indicator for this objective would have been better focused on the percentage of self- advocacy goals achieved versus the number of goals achieved. SPIL partners learned the importance of giving greater thought to the specifics of the outcome measures.
3A – Work was done to build greater awareness of the IL culture and service philosophy among community partners. Once again, measuring the level of achievement was the main barrier. Not all entities supplied the data needed to create the baseline for measuring improvement. Others did not have sufficient data collection strategies in place for this objective. Others did not return Program Performance Reports on schedule and in time to determine and report on progress in this report. These facts have brought greater awareness to some of the SPIL partners regarding how critical it is for their organizations to review the SPIL evaluation measures at the beginning of each SPIL period so they can align their data capture practices and train staff if that is needed.
3B – CILs spent a great deal of time increasing their statewide collaboration and the IL footprint. However, this expanded activity of CIL directors created barriers to their consistent attendance at events used as the progress measurement for this objective. In evaluating this objective, we learned that the measurement did not really tell the story of the results. It is clear from known results of CIL collaborations that greater opportunities have been created for such things as contracted services that reach into areas that do not currently have a CIL, which addressed the focus of this objective.
Item 26.2 - SPIL Information Updates
If applicable, describe any changes to the information contained in the SPIL that occurred during the reporting year, including the placement, legal status, membership or autonomy of the SILC; the SILC resource plan, the design of the statewide network
of centers; and the DSU administration of the SILS program. *
SPIL information that has changed during this reporting year includes:
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Section 27. Significant Activities and
Accomplishments

* - Required field
If applicable, describe any significant activities and accomplishments achieved by the DSU and SILC not included elsewhere in the report, e.g. brief summaries of innovative
practices, improved service delivery to consumers, etc. *
Lane Independent Living Alliance
LILA continued to offer a 30-minute information session each Wednesday. This has proved to be an excellent resource for LILA consumers. They also market this session to community partners and received many referrals from the community. Each week LILA averaged 8-12 attendees. Consumers learned up-front what the process entails and what their rights and responsibilities are. This information session also provided an overview of LILA’s philosophy and other services. Consumers who attend can either be moved forward (if they are ready) or given a list of tasks to accomplish to prepare for certain needs. This method empowers the consumer to take a leading role in the process right from the start.
LILA also introduced a very similar format for a Housing Information Session which was held one hour before its SSI Info Session, to allow consumers who may be without housing and income to decide if they want to attend the SSI Information session. The Housing Info session offers up-to-date (gathered the day prior) housing availability lists, universal application form assistance and access to a computer to do on-line searches. As in the SSI Info Session, staff find that consumers benefit from being in a group setting, sharing information, ideas and support to each other.
Eastern Oregon Center for Independent Living
EOCIL convened and collaborated with community partners regarding issues facing the LGBTQ+ of all ages and disabilities. These opportunities allowed members from traditionally underserved and unserved populations within the broader disability community to come together and share their experiences with others.

complications recruiting SILC members; complications working with other state agencies or organizations within the state. *
An ongoing challenge for the DSE to engage in its IL program responsibilities at the most effective level involves the 5% limitation placed on the use of Subchapter B funds for administration of the program. Stretching the relatively small amount of Subchapter B funds received by the State between administration tasks and desperately needed funding for CILs continues to be a limiting factor for the IL program and its ability to achieve the capacity needed.
Outreach is another challenging area, as there is typically a lack of capacity to support expanded services when more people and organizations become aware of IL services. Oregon continues to seek additional funding to support the need for greater capacity.
The SPIL workload has continued to challenge CILs, since adding more responsibilities for SPIL development to their regular CIL workload (as a result of the Workforce Investment and Opportunity Act). Oregon continues to need to find new approaches and efficiencies to the work.
The federal prior-approval process for expenditures necessary to carry out already authorized SILC duties in the law has been time consuming, especially when using Title I Innovation and Expansion funds. Since most SILC activities require funding of participant (member) costs, much of the SILC’s everyday work requires a prior-approval process. The Council’s ability to make quick changes has been limited.
We believe a standing prior approval for activities that are requirements in the law would be a solution. Examples: holding regular public meetings and work involved to develop, monitor, review and evaluate the state plan.
In addition, the SILC operated for nearly the entire year with one staff vacancy, which severely hampered the community partnering activities that could have been accomplished, had that position been filled. The Council was able to have a full staff on board as of September 23.
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Independent Living Services (ILS)


Program Performance Report for FY 2019





Item 1.5 - Pass-Through Funds





Item 1.6 - Net Operating Resources





Section 4. Grants or Contracts for Purposes Other than Providing IL Services or For the General Operation of Centers Section 713 of the Act





Section 713 of the Act





* - Required field





Describe the objectives, activities and results for each Part B grant or contract awarded for purposes other than IL services or the general operation of centers. *


N/A – All grants/contracts support the general operation of centers or provision of IL services by Oregon Commission for the Blind.





Section 6. Administrative Support Services





and Staffing





* - Required field





Item 6.1 - Administrative Support Services





Describe any administrative support services, including staffing, provided by the DSU to the Part B Program. *


The DSE provided support to carry out contract administration and accounting for Subchapter B funds received and distributed according to the SPIL.





Item 6.2 - Staffing











Item 7.4 - Updates or Issues





Provide any updates to the administration of the Part C program by the DSU, if any, including any significant changes in the amount of earmarked funds or any changes in the order of priorities in the distribution of Part C funds.Provide a description of any issues of concern addressed by the DSU in its administration of the Part C program.


*


N/A





Section 9. Number of CSRs Closed by September 30 of the Reporting Year


* - Required field





Section 8. Number of Consumers Served





During the Reporting Year





* - Required field





Section 10. Number of CSRs Active on September 30 of the Reporting Year


* - Required field





Section 11. IL Plans and Waivers


* - Required field





Section 12. Age





* - Required field





Section 13. Sex





* - Required field





Section 14. Race And Ethnicity


* - Required field


Indicate the number of consumers served in each category below. Each consumer may be counted under ONLY ONE of the following categories in the 704 Report, even if the consumer reported more than one race and/or Hispanic/Latino ethnicity).





Section 15. Disability





* - Required field





document these instances as successful outcomes, providers are not required to create CSRs for these consumers but must be able to document that follow-up contacts with these consumers


showed access to previously unavailable transportation, health care and assistive technology.





Item 17.2.2 - I&amp;R Information


To inform ACL how many service providers engage in I&amp;R follow-up contacts regarding access to transportation, health care services or assistive technology, please indicate the following:


The service provider did engage in follow-up contacts with I&R recipients to document access gained to previously unavailable transportation, health care or assistive technology





Yes











They take every opportunity to attend public meetings where the needs of people with disabilities are at issue. Staff and board are members of many community and statewide committees, advocating for the rights of people with disabilities.


LILA has connected with: Emergency preparedness groups, Vision Zero, Eugene Active Transportation Committee, SOAR (SSI, Outreach, Access, Recovery) Administration, Oregon State Hospital-Junction City, Eugene 4J School District, Lane Transit District, Trillium Coordinated Care Organization, PeaceHealth Patient Advisory Group, Older Adult Workgroup, Oregon Disabilities Commission, Disability Services Advisory Committee, Aging & People with Disabilities program, Disability Rights Oregon, Eugene Adaptive Recreation, Center for Community Counseling, Oregon Health Authority, Oregon Family Support Network, Willamette High School, University of Oregon Architecture department, Center for Brain Injury Research & Training (CBIRT), Shelter Care, Eugene Police Community Outreach Response Team (CORT), Oregon Department of Transportation (ODOT), Egan Warming Centers, Lane County Mental Health and Addictions Committee, Trillium Innovative Collaborators Group, and River Road-Santa Clara Neighborhood Planning.











Specific outcomes of each of these connections is not always tracked. However, members had opportunities to educate these organizations about the needs of people with disabilities, and also gained insight into issues impacting people with disabilities, which informed SPIL development and aided in implementing SPIL activities.


Potential for service duplication was decreased and opportunities to improve service coordination increased.


Responsiveness to the rights and needs of people with disabilities was increased through advocacy.


Circulation of information to the right individuals was improved.


Likelihood of cross-agency referrals increased.


Awareness and implementation of IL philosophy increased in other service systems.


Accessibility issues in non-emergency medical, local and state transportation systems were brought to light so they could be addressed.











Keith S. Ozols moved from interim to permanent director of the Designated State Entity/Vocational Rehabilitation Program.


Greg Sublett is now the Executive Director of Abilitree, the CIL serving central Oregon.


Federal increases in Subchapter B and C funds impacted the amounts specified in the SPIL financial tables (section 1.3A) and narratives (section 1.3B(2).


Oregon received federal approval for a one-year extension of its state plan, through fiscal year 2020.





Section 28. Substantial Challenges


* - Required field





If applicable, describe any substantial problems encountered by the DSU and SILC, not included elsewhere in this report, and discuss resolutions/attempted resolutions, e.g.,


difficulty in outreach efforts; disagreements between the SILC and the DSU;





Section 29. Additional Information


* - Required field





Include any additional information, suggestions, comments or explanations not included elsewhere in the report. *


Nothing to report.





Signatures





* - Required input





I, SILC, confirm that the information provided in this report is true, complete and accurate to the best of my knowledge. :


true





NAME AND TITLE OF SILC CHAIRPERSON*


Curtis Raines, SILC Chairperson





I, DSE, confirm that the information provided in this report is true, complete and accurate to the best of my knowledge. :


true





NAME AND TITLE OF DSE CHAIRPERSON*


Keith S. Ozols, Vocational Rehabilitation Program Director










