FAQ Sheet for Live-in Services Wind-Down

Q: What changes are occurring to the live-in service option?

A: First, as of July 1, 2016, the live-in service option is no longer an available option
for NEW consumers applying for long term services and supports. Second, the
service option will eventually wind-down for consumers currently enrolled in a live-in
plan. Recognizing the impact this will have on current consumers, a thoughtful,
transparent and coordinated approach is necessary. Initial discussion with
stakeholders and staff on the wind-down options will begin on July 11.

Q: Why are changes to the live-in service option happening?

A: Traditionally, the live-in service option has been a cost-effective means to serve
consumers in their own home. However, due to regulatory changes from the U.S.
Department of Labor (which includes overtime wages and paying for at least 16
hours per day), this service option is no longer a cost-effective way to provide
services to consumers. In order to serve as many Oregonians as possible that are
in need of assistance, the legislature has instructed APD to make further changes to
the live-in service option.

Q: How will a consumer’s needs be met if they need but can no longer have a
homecare worker (HCW) live with them?

A: A consumer can make the decision to live with a HCW even if they are not called
a “live-in HCW.” The HCW will still be paid for the care they provide up to the
amount that is authorized. The difference, though, is that the HCW will not be paid
for standby type care which has been paid in the live-in service option. Because of
this change, HCWs that are paid at an hourly rate will no longer be required to be
immediately available 24-hours per day. (Live-in HCWs must be immediately
available at all times and may not leave the consumer’s home during their 24-hour
shift).

Q: Many of the consumers receiving live-in services have a lot of care needs.
How will their needs be met if they want to continue living in their own home?

A: Consumers will still have access to the hourly service option in order to meet
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their needs. Depending on the consumer’s needs, exceptions to hourly caps for
HCWs may be available. Case Managers are also aware of the available service
plan options (i.e. alternative service options, unpaid supports, and community
resources) that will help consumers that wish to stay in their own home a means to
do so. If the consumer has more hours of need than their current live-in HCW is
authorized to work, additional HCWs may be hired to meet the consumer’s needs.

Q: Does this mean the HCW will get paid much less under the hourly service
option?

A: In most circumstances, this does mean the current live-in HCW will see a
reduction in pay. The HCW will be allowed to work up to a specific amount of hours
per week (otherwise known as an “hourly cap”) unless an exceptional circumstance
exists to meet the needs of the consumer. In that scenario, an exception to the
hourly cap may be granted.

Q: What are the exceptional circumstances that an exception might be
granted to allow a HCW to work above the hourly cap?

A: A few of the main reasons are as follows:

e The consumer has unique or complex needs that make it difficult to have
multiple HCWs.
e The consumer lives in an area that has no HCWs or in-home agencies that
can meet their needs.
A HCW is no longer working for the consumer, forcing another HCW to work

additional hours until a replacement can be hired (this is a temporary exception

)
) D H S | Oregon Department
2 of Human Services



