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Driver and Motor Vehicle Services
The Driver and Motor Vehicle Services
Division’s primary role is safety.

Safety through driver licensing
• DMV screens drivers with knowledge and

driving skill tests.
• DMV gives additional tests to

commercial drivers.

Programs for unsafe drivers
• DMV offers driver improvement

programs for people who receive multiple
traffic citations.

• DMV helps keep habitual offenders off
the road by restricting, suspending or
revoking driving privileges
when necessary.

Medically At-Risk Driver Program
• DMV can suspend the driver license

of anyone who develops a physical or
mental condition that makes him or her
unsafe behind the wheel.

• Doctors are required to report to DMV any
severe and uncontrollable impairment
that makes a patient an unsafe driver.

Protecting the financial interests of
vehicle owners
• Cars are among the most expensive items

people own. Cars also are mobile by
nature, making them easy to steal.

• Drivers can protect their pocketbooks
when buying or selling vehicles by
properly transferring vehicle titles and
notifying DMV of vehicle sales in a
timely way.

Protecting consumers
• DMV licenses and regulates auto

dealers, auto wreckers and driving
instructors to help protect consumers.

• DMV offers consumers a database
of licensed businesses at
www.OregonDMV.com.

Uninsured drivers
• Oregon law requires all vehicle owners to

be properly insured.
• DMV helps fight the cost to Oregonians

of uninsured drivers by randomly
checking to make sure vehicle owners
meet insurance requirements.

Identity theft and fraud
• DMV helps fight identity theft through

driver license programs and by
protecting and restricting access to
personal information about drivers and
vehicle owners.

• DMV introduced a new driver license
format with stronger security features
in 2004.

• DMV also tightened the requirements to
get an original, replacement or renewal
Oregon driver license.

Customer service goals
• DMV has high customer service standards

and efficiency goals for customer wait
times in field offices and on the phone, for
issuing vehicle titles and registrations, and
for updating DMV records.

• Waiting time at DMV offices averaged
13.6 minutes in 2003. Telephone wait
times were typically less than one minute.
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Driver and Motor Vehicle Services

DMV field offices statewide serve 13,000 customers daily.

Top DMV Transactions —Fiscal Year 2003
• Vehicle registrations issued 2,001,401
• Telephone calls answered 1,807,000
• Vehicle titles issued 1,243,839
• Driver licenses issued 697,502
• Convictions posted — calendar year 2003 590,796
• Suspensions and revocations 364,602

Vehicle and Driver Statistics — Dec. 31, 2003
Total Registered Vehicles 3,979,895
• Passenger cars 3,141,368
• Buses 912
• Trucks 36,311
• Farm trucks 19,523
• Motor homes 64,489
• Commercial trucks 92,680
• Government vehicles 47,639
• Trailers and semi-trailers 395,623
• Campers and travel trailers 124,102

Licensed Drivers 2,886,541

Forecasted Population Statistics (2000 Census)
• Oregon population 3,397,000
• Driving age population (16 years old and older). 2,886,541

Services available online
• Many customers can now renew

vehicle registrations online at
www.OregonDMV.com.

• You can file a change-of-address form
online, and download many DMV forms.

• The services available at
www.OregonDMV.com will continue to
grow, boosting customer convenience
and efficiency.

DMV fees
• DMV fees contribute to the State

Highway Fund.
• The Highway Fund may only be used to

build and maintain state and local
highways, bridges, and roadside rest
areas.

• The 2003 Legislature raised many
DMV fees to fund an 8 - 10-year bridge
and highway repair and construction
program.

• To maximize its contribution to the
Highway Fund, DMV is working to
improve efficiency and to reduce costs
through sharing, simplifying, or
eliminating work.

• DMV employees work hard to make
customer transactions pleasant and
efficient.


