
CERT TEAMS 
 
When disaster strikes: The damage caused by 
natural disasters such as earthquakes, winds, 
flooding, fire, and tsunami affects all elements of 
society and government. Catastrophic events: 
 
v Severely restrict and overwhelm our 

response resources, communications and 
utilities. 

v Leave many individuals and neighborhoods 
cut off from outside support. 

 
It takes time for emergency response agencies to 
set up and prepare for an organized effort, and 
damages roads and disrupted communications 
system may restrict their access into critically 
affected areas.  Thus, for the initial period 
immediately following a disaster, often up to 72 
hours or longer, individuals, households, and 
neighborhoods need to rely on their own 
resources for: 
 
v Food 
v Water 
v First Aid 
v Shelter 
 
Individual preparedness, planning, and survival 
skills and mutual aid within neighborhoods and 
worksites during this initial period are essential 
measures in coping in the aftermath of a disaster. 
 
Community preparedness: Community-based 
preparedness planning allows us to prepare for 
and respond to the anticipated disruptions and 
potential hazards following a disaster.  As 
individuals we can prepare our homes and 
families to cope during that critical period.  
Through pre-event planning, neighborhoods and 
worksites can also work together to help reduce 
injuries, loss of lives, and property damage.  
Neighborhood preparedness will enhance the 
ability of individuals and neighborhoods to 
reduce their emergency needs and to manage 
their existing resources until organized assistance 
becomes available. 
 
Studies of behavior following disasters have 
shown that groups working together in the 
disaster period perform more effectively if there 
has been prior planning for disaster response.  
These studies show that organized grassroots 
efforts may be more successful if they are woven 
into the social and political fabric of the 

community, neighborhood associations, schools, 
workplaces, places of worship, and other existing 
organizations. 
 
Effective response therefore requires 
comprehensive planning and coordination of all 
who will be involved, government, volunteer 
groups, private business, schools, and 
community organizations.  With training and 
information, individuals and community groups 
can be prepared to serve as a crucial resource 
capable of performing many of the emergency 
functions needed in the immediate post-disaster 
period.  CERT is designed to help communities 
prepare for effective disaster response through 
training and preplanning. 
 
How CERT operates: As each CERT team is 
formed, its members select a team leader and an 
alternate and identify an emergency meeting 
location, or staging area, to be used in the event 
of an emergency.  Teams are encouraged to go 
into action even during relative moderate 
emergencies, regardless of actual need, in order 
to gain practice mobilizing and assessing 
damage. 
 
The staging area is where the fire department 
and other services will interact with CERTs.  
Having a centralized contact point makes it 
possible to communicate damage assessments 
and allocate volunteer resources more 
effectively. 
 
Damage from disasters may vary considerably 
from one location to another.  In an actual 
disaster, CERTs are deployed progressively and 
as needs dictate.  Members are taught to first 
assess their own needs and those in their 
immediate environment. 
 
CERT members who encounter no needs in their 
immediate area then report to their staging area, 
where they take on assigned roles based on 
overall area needs.  Members who find 
themselves in a heavily affected location send 
runners to staging areas to get help from 
available resources.  Han and CB radios links 
also may be used to increase communications 
capability and coordination. 
 
 
 
 
 
 


