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Steps to apply for recognition 
 
 Review the 2014 Technical 

Assistance and Reporting Guidelines 
carefully to find detailed information 
about the standards and technical 
specifications. 

 
 Complete the self-assessment tool to 

find out which standards your clinic 
meets before completeing the 
application.  

 
 Email PCPCH@state.or.us to request 

OHA set up an account for your clinic 
in the application system.  

 
 Complete and submit the electronic 

PCPCH application.  
 

Visit Become Recognized for more 
information about applying! 

 
Patient-Centered Primary Care Home Electronic Application System  
Information for clinics submitting an electronic application for Patient-Centered Primary Care Home (PCPCH) 
recognition to the Oregon Health Authority (OHA).  
 

How to complete the application 

Log-in to your clinic’s account in the electronic application system - 
https://iccis.ohsu.edu/ohaLogin.aspx. Email PCPCH@state.or.us if 
you do not have an account or do not remember your password.  
 
The application is organized by the six Core Attributes of the PCPCH 
model. It is not necessary to complete the application in 
chronological order of the attributes. 
 
For each Standard, select the corresponding measure that most 
accurately represents your clinic’s operations, policies, and 
procedures.  
 
Respond YES or NO to each Measure. The optional questions do not 
impact your overall application score, however your responses are 
helpful for providing a complete picture of your practice.  
 
You must click “submit” when your application is complete. The 
application does not have to be completed in one session; your 
responses will be saved until you click “submit”.  
 
OHA staff will review your clinic’s application and inform you of the 
results within 60 days of submitting the application. 

 

 
 

 

 

Troubleshooting: Frequently asked questions 
 
Q: Why do I receive the error message Error - your answers were not saved, log out and log back in each time I click 
“save and stay” or “save and next”?   
A: Likely the web browser you are using is not compatible with the application system.  If possible, complete the 
application using the web browser Firefox 18.0 or higher, Chrome 25.0 or higher or Internet Explorer 10.0 or higher.  
 
Q: When I click “submit” why do I receive the error message You have failed to meet 1 (or more) of the Must Pass 
Measures even though I have attested to all the Must Pass Measures on the application?   
A: Review each Must Pass Measure in your application to ensure every YES and NO box is checked.   
 
Questions? Email PCPCH@state.or.us any questions about the application system.  
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Technical assistance for the PCPCH measures 

Prior to beginning your PCPCH application please review the 2014 Technical Assistance and Reporting 
Guidelines carefully for detailed information about the standards and technical specifications. Technical 
Assistance (TA) resources are provided at each measure (when applicable) in the electronic application system.  
To view the list of links to TA resources, click the “arrow” icon.  
 
 

         
 

 
 

 

PCPCH practice reports (submitted applications)  

You can view, download, and print a copy of your clinic’s submitted PCPCH application at any time.   

               

                                                  

For single practice sites click on the link from 

the “Home” page of the PCPCH application 

system to view your clinic’s most recent 

application. Previously submitted 

applications can be found on the OHA 

Practice Report page (see below)  

 

Administrators for multiple practice sites can 

view all submitted applications from the “OHA 

Practice Report” page.  Click the link in the 

upper left corner. Recently submitted 

applications and previously submitted 

applications can be downloaded and printed.  
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