Oregon Department of Human Services

C=
,( Express Payment & Reporting System (eXPRS)

How to Authorize DD Foster Care COVID Daily Sustainability

Payments in eXPRS Plan of Care (POC)
(updated 4/3/2020)

In response to supporting DD Foster Care providers through the COVID health
crisis, ODDS has authorized the use of Daily Sustainability payments for DD Foster
Care Providers.

Additional ODDS Policy information regarding the utilization of the COVID Daily
Sustainability payments can be found in the below transmittals:

» Sustainability Payments for I/DD Child Foster Home Providers
(APD-PT-20-050)

The COVID Daily Sustainability payments will be authorized under:
e SE257 / ORCFC / ZU — for Children’s Foster Care
» SE257 / ORAFC / ZU — for Adult Foster Care

Please note: the COVID Daily Sustainability payments are for
Children’s Foster Care only at this time.

To authorize COVID Daily Sustainability payments in POC:

1. Login in to eXPRS. If users have more than one organization login option, they
will need to be logged in under the Local Authority (for CODPs shown below)

Login
Password accepted. Choose your organization and/or program area for this sessian.

You are in the User Acceptance environment

Login Name: |userD

Password: Ioooooooooo

Organization/Program Area: | County (Local Authority) 2

Forgot your password? Submit

2. From the left-hand yellow navigational menu click on Plan of Care = POC >
Update POC to find the POC that needs to have COVID Daily Sustainability
payments added.
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Client » Home
Rrsvigss * My Notifications
Contracts »
Prior Authorization » Filtered By Type | All Notification Types
(Plan Of Care  s=wil{ POC » [ View POC
Claims »| Service Delivered » | Create POC
CM/PA TCM Billing  »| Travel Time Update POC '
Liabilities »| Reports »
Reports > ™0 matching notifications were fol

3. In the Find Plan of Care page, search for the POC that needs to have COVID
Daily Sustainability payments added. Best practice is to search by the
individual’s prime number. With the search criteria entered, click FIND to
search.

Find Plan of Care

Note: If criteria entered results in more than 20,000 rows, data returned will be truncated. You may
need to narrow your search criteria to return a smaller dataset.

Plan ID: |
‘ Client Prime: | xyz0000a

Service Element: | Al v
Plan Begin:| @ [@ @Overlap O Contain O Exact
Plan End: Ii E @Overlap O Contain O Exact
DHS Contract Num: | i)

Status: | v
Max Displayed: | Al |~

el Find | _Reset |

4. From the search results, open the POC for the individual that need the Daily
COVID Sustainability payments authorize. Click on the blue Plan ID number to
open the POC.

!lnd @

Export options: 47] CSV | X] Excel | “a] PDF | [gs RTF

Plan ID Cliept Prime Client Name DHS Contract Num Plan Begin Plan End Status
24%F¥%%) z0000a PANSY FLOWERS 08/01/2018 08/31/2018 Accepted
2FFFEFE] xyz0000a PANSY FLOWERS Accepted

xyz0000a PANSY FLOWERS 09/01/2019 08/31/2020 JAccepted

5. In the Update Plan of Care page, at the bottom of the POC click Add Plan Line
to add the FC Daily COVID Sustainability payments authorization.
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View SPAs in POC

Hour Limit

Select \

NA 1 per Month, Prorated 9/1/2019 -8/31/2020

Accepted 90,88269 Edit |
Pay-To Provider “Dates Status Amount

Add Plan Line sl
=

Done ‘

6. Inthe open Plan Line row, work from left to right, adding the service
information.
* Inthe *SE dropdown, select 257 — Ancillary Services.
*Procedure
*SE Code
v v |
54 - Employment & Alternative
257 - Ancillary Services
* In the *Procedure Code dropdown, select the appropriate Foster Care
procedure code option. Once selected, the modifier ZU — COVID KPlan
Pmts will auto fill.
0OR570 - Behav Consult Assessmt Training
“SE 65 - Home modiTications per service | Modifier *
¥ | 257 - Ancillary Services ¥ | v I_ I
Add Provider |

In the *Units section, add 21 for the number of days/units. The COVID
Daily Sustainability payments are limited to a maximum of 21 days/year.
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*Modifier

.| ZU - COVID K Plan Pmts

Days / Year '

* In the *Dates section, enter the date range for the Plan Line authorization.
Maximum date rage is 4/1/2020 - 12/31/2020.
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8. Under the Plan Line, click on Add Provider to add the authorization for the FC
Daily COVID Sustainability payments.

9.

*8E *Procedure Code

Add Provider K

w 257 ORCFC - Child FC services - COVID19

*Modifier -~

ZU - COVID K Plan Pmts ﬁ
-~

-~

In the open SPA row, move left to right, adding the applicable information.

* In the *Provider dropdown, select the appropriate FC provider’s record.
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* Complete the remaining SPA information.

e Units = the number of days; maximum days allowed is 21

* Rate = the calculated DAILY rate for FC services - the client’s Monthly
FC rate x 12 months / 366 days = Daily Rate.

e Dates = the date range for the Daily payments
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Click SAVE to save the SPA information.

10. With the SPA information saved in draft, click SUBMIT to submit the

authorization.
*SE “Precedure Code *Modifier “Units “Dates Status Total
w 257 ORCFC - Child FC services - COVID19 ZU - COVID K Plan Pmts 21 Days per Year 4/1/2020 -8/3' 0 Draft $5.231.31 Edit | Delete

Auth Id “Provider “Units “Rate Pay-To Provider “Dates Review? Status Amou
3@smnnnsg Child FC Provider 21 $249.11 Child FC Provider  4/1/2020 - 8/31/2020 No Drait  $5,231.31
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