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How to Authorize DD Foster Care COVID Daily Sustainability 

Payments in eXPRS Plan of Care (POC) 
(updated 4/3/2020) 

 

In response to supporting DD Foster Care providers through the COVID health 

crisis, ODDS has authorized the use of Daily Sustainability payments for DD Foster 

Care Providers.  
 

Additional ODDS Policy information regarding the utilization of the COVID Daily 

Sustainability payments can be found in the below transmittals: 
 

• Sustainability Payments for I/DD Child Foster Home Providers  
(APD-PT-20-050) 

 

The COVID Daily Sustainability payments will be authorized under:  

• SE257 / ORCFC / ZU – for Children’s Foster Care 

• SE257 / ORAFC / ZU – for Adult Foster Care  

 

Please note: the COVID Daily Sustainability payments are for 

Children’s Foster Care only at this time.   
 

To authorize COVID Daily Sustainability payments in POC:  
 

1. Login in to eXPRS.  If users have more than one organization login option, they 

will need to be logged in under the Local Authority (for CDDPs shown below)  
 

  

 
2. From the left-hand yellow navigational menu click on Plan of Care  POC  

Update POC to find the POC that needs to have COVID Daily Sustainability 

payments added.   
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3. In the Find Plan of Care page, search for the POC that needs to have COVID 

Daily Sustainability payments added. Best practice is to search by the 

individual’s prime number.  With the search criteria entered, click FIND to 

search.  
 

 

 
4. From the search results, open the POC for the individual that need the Daily 

COVID Sustainability payments authorize. Click on the blue Plan ID number to 

open the POC.  
 

 
5. In the Update Plan of Care page, at the bottom of the POC click Add Plan Line 

to add the FC Daily COVID Sustainability payments authorization.  
 



3                                              How to auth FC COVID Daily Pmts (v2; 4.3.20) 

 

 
6. In the open Plan Line row, work from left to right, adding the service 

information.   
 

• In the *SE dropdown, select 257 – Ancillary Services.   

 
 

• In the *Procedure Code dropdown, select the appropriate Foster Care 

procedure code option.  Once selected, the modifier ZU – COVID KPlan 

Pmts will auto fill.  
 

 
 

• In the *Units section, add 21 for the number of days/units.  The COVID 

Daily Sustainability payments are limited to a maximum of 21 days/year.  
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• In the *Dates section, enter the date range for the Plan Line authorization.  

Maximum date rage is 4/1/2020 – 12/31/2020.  
 

 

 
7. With all the Plan Line information completed, click SAVE to save the Plan Line.  

 

 

 
8. Under the Plan Line, click on Add Provider to add the authorization for the FC 

Daily COVID Sustainability payments. 
 

 

 
9. In the open SPA row, move left to right, adding the applicable information.  

 
 

• In the *Provider dropdown, select the appropriate FC provider’s record.  
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• Complete the remaining SPA information.   

• Units = the number of days; maximum days allowed is 21 

• Rate = the calculated DAILY rate for FC services - the client’s Monthly 

FC rate x 12 months / 366 days = Daily Rate.   

• Dates = the date range for the Daily payments 
 

 
 

Click SAVE to save the SPA information. 

 
10.  With the SPA information saved in draft, click SUBMIT to submit the 

authorization.  
 

 


