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March 31, 2020 

 

To Case Management Entities (CMEs) and Providers: 

 

This message is to inform you about recent transmittals from the Office of 

Developmental Disabilities Services (ODDS) regarding the Governor’s 

Executive Order 20-12 and who are considered essential staff. 

 

Transmittal PT 20-045 issues guidance on how the “Stay at Home” order 

applies to developmental disabilities services. Another transmittal, IM 20-

032, gives guidance for case management entities. 

 

Transmittal PT 20-028 issues guidance on what to do if an individual leaves 

home. Providers should not restrict individuals and must allow them to 

return to a home. However, providers, Services Coordinators and Personal 

Agents should continue to educate individuals on the risk of leaving a home 

for non-essential purposes. If an individual leaves the home, providers must 

allow the individual to return and follow PT-20-028. 

The second transmittal relates to “essential staff” for those supporting 

individuals with intellectual and developmental disabilities in a residential 

setting or in their home as it relates to the Governor’s Executive Order 20-12 

on “Stay Home, Save Lives.” Those who provide direct care are considered 

essential and should continue coming to report to work unless they have 

been exposed to a presumed positive case of COVID-19 (outside of work) 

and are instructed to quarantine or are displaying symptoms of illness. 

 

Any non-essential work or recreation should be suspended during such an 

order unless a minimum of six feet can be maintained at all times between 

people who do not reside together. All guidance issued in the order should 

be followed by residents of group homes, adult foster care homes, supported 

living, etc. Essential direct supports such as providing hygiene, feeding, 

medication administration and other critical attendant care can be completed 

at any distance necessary.  

 

It is important that residential staff do everything they can to provide access 

to technology for phone calls, video chats or other means of connection to 

http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20045.pdf
http://www.dhs.state.or.us/policy/spd/transmit/im/2020/im20032.pdf
http://www.dhs.state.or.us/policy/spd/transmit/im/2020/im20032.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20028.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20036.pdf
https://govsite-assets.s3.amazonaws.com/jkAULYKcSh6DoDF8wBM0_EO%2020-12.pdf


family and friends. Staff should also support people to get outside time, 

including brief walks or time in the yard, as possible and available. Please 

view and share widely this Powtoons video for individuals and families 

about Stay at Home. 

For the purposes of the developmental disabilities field, all staff are essential 

and key to infrastructure, direct care, etc. Specifically, for direct support to 

protect immediate health and safety, “essential” staff includes: 

• Direct Support Professionals (DSPs) 

• Foster care home caregivers; 

• Residential managers of adult foster homes 

• Supported Living Program Coordinators 

• Behavior Specialists 

• Nurses 

• Group Home Managers 

• Personal Support Workers (PSWs) 

• Job Coaches if the individual remains on the job 

• Employment Specialists (as applicable to service delivery) 

• Provider Agency staff required to run an agency 

• Staff that provide critical direct care similar to what is described 

above, whose titles may be different than those listed here based on 

their agency’s policies. 

 

Some staff may need to work ‘on-site’ in specific situations only, to ensure a 

person’s health and safety: 

• CDDP Abuse Investigators, see AR-20-042  

• CDDP Foster Care licensors, see AR-20-031 

• Case Management Entity staff as directed by their Case Management 

Entity 

 

To ensure operations of developmental disability services, it is expected that 

https://youtu.be/Ikb0awBbSZQ
http://www.dhs.state.or.us/policy/spd/transmit/ar/2020/ar20042.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20031.pdf


many employees continue to work, remotely to the extent possible. This 

includes: Brokerage Directors, CDDP Program Managers, Personal Agents 

and Services Coordinators, and Eligibility Specialists. 

 

We’re taking steps to protect people with I/DD in this unprecedented time. 

We appreciate your work and understanding. 

 

Thank you all for everything you do to keep the people you support, 

yourselves and your families safe. 

 

 

You can find out more about COVID-19 and how to protect yourself on the 

Oregon Health Authority’s website. 

 

Materials and information from ODDS on COVID-19 is online.  

https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/DISEASESAZ/Pages/emerging-respiratory-infections.aspx
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/Pages/ODDS-COVID-19-Information.aspx

