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PUBLIC EMPLOYEES BENEFIT BOARD 
AGENCY PLAN CONTACT LIST 

AS OF August 27, 2008 
 
MEDICAL PLANS Primary Secondary 
Kaiser Permanente 
HMO and Added Choice 

Primary Contact 
Crystal O’Bannon 
(817) 255-4200 Ext. 3732 
Toll Free (800) 291-4008 Ext. 3732 
Crystal.a.obannon@kp.org 
 

Secondary Contact 
Julie R. Johnson  
866-291-4008, Ext. 3702  
Toll Free (800) 291-4008 Ext. 3732 
julie.r.johnson@kp.org 
 

Regence 
 

See Page 3 

Samaritan Primary Contact 
Tamara Strauss 
541-768-4506 
tstrauss@samhealth.org 
 

Secondary Contact 
Elizabeth Gartman 
541-768-6326 
egartman@samhealth.org 

Providence Primary Contact 
Jennifer Dodge 
503-574-5876 
jennifer.dodge@providence.org 
 

Secondary Contact 
Walter Burkhartsmeier  
503-574-7117  
walter.burkhartsmeier@providence.org  
 

VSP Primary Contact 
Valerie Raney 
800-852-7600, Ext. 5258 
ValeRa@vsp.com 
 

 
DENTAL PLANS Primary Secondary 
ODS Primary Contact 

Craig Wallis, Billing and Eligibility 
Specialist  
503-265-5611 
wallisc@odscompanies.com 

Secondary Contact 
Karen Miller, Billing and Eligibility 
Supervisor  
503-265-4765  
millerka@odscompanies.com 
 

Willamette PEBB Account Manager:  
Premium Discrepancies: 
Insurance Department 
503-952-2330 
wd.insurance@willamettedental.com 
 
Eligibility Verification: 
Sharon Appleton, Insurance Plan Admin.  
503-952-2361 
sappleton@willamettedental.com 
 

Kaiser Primary Contact 
Crystal O’Bannon 
(817) 255-4200 Ext. 3732 
Toll Free (800) 291-4008 Ext. 3732 
Crystal.a.obannon@kp.org 
 

Secondary Contact 
Julie R. Johnson  
866-291-4008, Ext. 3702 
Toll Free (800) 291-4008 Ext. 3732 
julie.r.johnson@kp.org 
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OPTIONAL BENEFITS Primary Secondary 
UNUM Primary Contact 

Kimberley Fogg 
207-575-6103 
kefogg@unum.com 

Secondary Contact 
Customer Service Contact Center 
Plan/Premium Questions 
1-800-227-4165 
 

Standard Overall Account Manager 
David Scearce  
dscearce@standard.com  
971-321-6893 
 
Disability Benefits Specialist 
Shelle Phinney  
sphinney@standard.com  
800-842-1707, Ext. 7541 
 
Sr. Life Benefits Analyst  
Holly Carstens  
hcarsten@standard.com 
800-628-8600, Ext. 3523   
 

COBRA/Retiree/Self 
Pay/Semi Independents 
 
TPA – Benefit HelpSolutions 

Primary 
Cheryl Zehrfeld 
503-765-3435 
pebb@benefithelpsolutions.com 
 

Flexible Spending Accounts 
ASIFlex 
 

Primary 
Lisa Wasson 
1-800-659-3035 ext. 101 
lwasson@asiflex.com 
 

Secondary 
Andy Moore 
1-800-659-3035 ext.102 
amoore@asiflex.com 
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PUBLIC EMPLOYEES’ BENEFIT BOARD 

RBCBSO PEBB AGENCY BREAKDOWN BY ACCOUNTANT 
As of August 27, 2008 

Lionel Chapman Andrea Barr Trena Nash  
AGENCY AGENCY AGENCY  

58030 (OSU) 58050 (UofO) 58010 (EOU) CO=COBRA or  
58090 (PSU) 58020 (WOU) 58018 (OIT) Retiree 

58080 (Chancellor) 100 58040 (SOU) SP=Self Pay or 
120 108 107 Semi Independent 
122 109 131  
123 114 177  
124 115 257  
137 119 415  
141 121 440  
150 142 581  
155 144 603  
156 145 629  
170 165 660  
173 199 690   
175 250 691   
196 259 730   
197 274 915   
198 330 CO002  
213 404 CO003   
248 423 CO004   
255 442 CO005   
291 471 CO007   
340 543 SP014   
399 575 SP017   
405 585 SP021   
425 586 SP031  
459 622 SP051, SP052  
584 628 SP416   
634 632 SP588   
662 635 SP605   
811 831 SP617   
833 839 SP643   
834 851 SP645, SP646   
845 855 SP656   
847 860 SP658   
862  SP678  
914   SP733   
919   SP921   

    SP951   
    SP963   
  SP966, SP967, SP968  
  SP971  
  SP974  
  SP976  

(503) 412-5825 (503) 412-5827 (503) 279-7337  
OR_PEBBGA@regence.com OR_PEBBGA@regence.com OR_PEBBGA@regence.com  

lxchapm@regence.com adbarr@regence.com trnash@regence.com  
Fax 1 (866) 303-5116 Fax 1 (866) 303-5116 Fax 1 (866) 303-5116  

 


