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PUBLIC EMPLOYEES’ BENEFIT BOARD
January 15, 2008 

Third Party Administrator - Contract Recommendation
Background:  
The Third Party Administrator (TPA) Contract with BenefitHelp Solutions will expire on December 31, 2008.  This contract is to perform all aspects of benefit administration for members who self-pay, including retirees; members working in eligible semi-independent agencies; and members eligible for COBRA. 

Options:

The following options are available:

· Renew the current contract with BenefitHelp Solutions
· Issue an RFP for these Third Party Administrator services
Recommendation:
Issue an RFP for the Third Party Administrator (TPA) for benefit administration functions for all self-pay members, including retirees, members in eligible semi-independent agencies and members eligible for COBRA.
Rationale for Renewal: 
PEBB last issued an RFP for these benefit administration functions in 2004. BenefitHelp Solutions was the successful bidder. Since 2004 PEBB has made a number of operational changes, including the implementation of pebb.benefits and self-insurance of two medical plans and one dental plan. The issuance of an RFP provides the opportunity to explore new services and processes at a competitive cost that could better align with current PEBB operations and result in increased efficiencies and improved customer service. Additionally, it is important that PEBB be explicit about measurable deliverables in all contracts. An RFP also provides the opportunity to establish specific performance outcomes and to include these in the resulting new contract.
Board action is required
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Employee Assistance Program – Contract Recommendation

Background:  

The Public Employees’ Benefit Board is responsible for the umbrella contract for the Employee Assistance Program (EAP).The Board issued a Request for Proposals for EAP services in 2005.  Cascade Centers Incorporated was the successful proposal.  The contract with Cascade Centers expires on June 30, 2008.  The contract may be renewed.

Options:
· Authorize the staff to send a renewal letter to Cascade Centers, Inc.

· Issue an RFP for Employee Assistance Program services.

Recommendation:
· Issue a renewal to Cascade Centers, Inc.

Rationale for Renewal: 
Services provide by Cascade Centers, Inc. have been in compliance with the terms and conditions of the agreement with PEBB.  Cascade Centers, Inc. has continued to collaborate with PEBB and agencies on providing member education and expanding opportunities to assist members with life events. Additionally, the Cascade Centers Clinical Director, Dr. Julie Marshall, Phd , is taking an active role in working with the PEBB health plans to coordinate behavioral health services to members. The EAP is an important element to achieving the PEBB Vision.  Cascade Centers, Inc. has a very clear understanding of the Vision and is continuing to develop additional opportunities with the contract to further the PEBB objectives.

Board Action Required
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Recommendation on System Consultant Contract

Background:  

The consultant services for maintenance and system enhancement for the PEBB electronic benefit system is currently provided through a contract with Saber Consulting, Inc.  This contract will expire on August 31, 2008.  Saber Consulting, Inc. collaborated with PEBB on the development and implementation of pebb.benefits and has provided the ongoing support since its inception.  The contract contains a provision for renewal on an annual basis. 

Options:

The following options are available:

· Renew the current contract with Saber Consulting, Inc. for the ongoing maintenance and enhancement of pebb.benefits.

· Issue an RFP for support of the pebb.benefits system.

Recommendation:
· Issue a renewal to Saber Consulting, Inc.

Rationale for Renewal: 
Saber Consulting, Inc has the in-depth knowledge and experience to provide the highest quality support for the pebb.benefits system.  The Saber employees assigned to the PEBB project continue to provide excellent technical support and are consistently available and responsive to PEBB needs for data and system changes.  Saber has successfully developed and implemented enhancements to the system during 2007 and has several major enhancement projects in process. Changing vendors would be disruptive and jeopardize PEBB’s ability to continue to enhance and refine pebb.benefits.  In addition, PEBB will be working closely with the State and University payroll systems to implement systems modifications necessary to provide life insurance changes in 2009 per the prior Board decision. It will be critical to include this experienced vendor in this process.  PEBB members are well served by retaining the services of this vendor. 

Board Action Required
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Contract Recommendation – Long Term Care Insurance

Background:  The optional long term care coverage with Unum Life Insurance Company of America will expire on May 31, 2008.  This contract may be renewed on an annual basis.  This is an optional benefit available to PEBB members on a voluntary basis at anytime during the year.  PEBB is required to make fully insured long term care insurance available to eligible employees, retired employees and family members (ORS 243.291. Employees or retired employees are solely responsible for payment of the long term care premium rates approved by the Board.  

The Board has the option of renewing the existing contract or issuing an RFP.  However, the Board is required to work in collaboration with the Public Employees Retirement System (PERS) in the development of the long term care insurance plan design, eligibility rules, underwriting principles, and educational materials.
Recommendation: Staff recommends they consult with PERS regarding Unum Life Insurance performance.  Staff request Board authorization to proceed with a renewal if PERS concurs.  
 Rationale:  Unum rates have remained competitive and performance has been satisfactory. The number of PEBB participants has remained small.  Current enrollment for 2008 is 2746 employees and 621 spouse/partners. This is an increase from 2,635 employees and 561 spouse/partners in 2007.

Board Action Required.
Page 1 of 4

