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PUBLIC EMPLOYEES’ BENEFIT BOARD
Operations Subcommittee 

April 10, 2007
Recommendation on System Consultant Contract
Background:  
The consultant services for maintenance and system enhancement for the PEBB electronic benefit system is currently provided through a contract with Saber Consulting, Inc.  This contract will expire on August 31, 2007.  Saber Consulting, Inc. worked with PEBB on the development and implementation of pebb.benefits and has provided the ongoing support since its inception.  The contract contains a provision for renewal on an annual basis. 

Options:

The following options are available:

· Renew the current contract with Saber Consulting, Inc. for the ongoing maintenance and enhancement of pebb.benefits.
· Issue an RFP for support of the pebb.benefits system.
Recommendation:
· Issue a renewal to Saber Consulting, Inc.
Rationale for Renewal: 
Saber Consulting, Inc has the in-depth knowledge and experience to provide the highest quality support for the pebb.benefits system.  The staff assigned to the PEBB project continue to provide excellent technical support and are consistently available and responsive to PEBB needs for data and system changes.  PEBB currently has several major enhancement projects in process. Changing vendors would be disruptive and jeopardize PEBB’s ability to implement critical enhancements prior to the 2007 Open Enrollment.  PEBB members are well served by retaining the services of this vendor. 
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