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INTELLECTUAL/DEVELOPMENTAL DISABILITIES

Théng diép nay hién dwoc dang bang tiéng Anh, Nga, tiéng Trung Gian
thé, Somali, Tay Ban Nha va tiéng Viét tai:
https://www.oregon.gov/dhs/SENIORS-
DISABILITIES/DD/Pages/messages.aspx

Ngay 19 thang 2 nam 2021
DPén: T4t ca Nhan vién va cac Bén lién quan ctia ODDS

Tw: Lilia Teninty, Giam déc Van phong Dich vu Khuyét tat Phat trién
(Office of Developmental Disabilities Services, hoac ODDS)

Vé viéc: Khdo Sat Vé Sy On Binh Nhan Vién NCI ndm 2020

Viéc co duoc Iyc lugng nhan s 6n dinh la rét quan trong dé hé trg nhirng
nguwoi mac bénh khuyét tat vé tri tué hoac phat trien (I/DD) cd cudc song
day du trong cong dong ctia ho va dam bao sirc khdée va sy an toan cua ho.

M6t cach dé danh gia sw 6n dinh cda lwc lwong nhan sw vé Chuyén vién
Ho tror Truc tlep (Direct Support Professional, hay DSP) la thong qua cudc
khao sat vé sw 6n dinh cla nhan vién vé Cac Chi So Chinh Yéu Quéc Gia
(National Core Indicators, hay NCI). NCI la mot nd lwc chung gitra Higp hdi
Trwédng phong Dich vu Khuyét tat Phat trién cap Tiéu bang Quéc gia
(National Association of State Directors of Developmental Disabilities
Services) va Vién Nghién ctru Dich vu Nhan sinh (Human Services
Research Institute).

Déi v&i phan khao sat vé sy 6n dinh ctia nhan vién, NCI 1am viéc véi cac
tieu bang thanh vién de thu thap di liéu toan dién vé cac DSP lam viéc vo&i
nhirng ngwdi mac I/DD & cac co s& dan cuw, gia dinh va/hoac noi lam viéc.

C6 téng cong 26 tiéu bang cong v@i Quan Columbia da tham gia vao cudc
khao sat nam 2019. Muc tiéu cua cubc khao sat nay la gitp cac tiéu bang
chuan bj va so sanh di liéu lwc lwong nhan sy cda ho véi cac tiéu bang
khac nham thwc hién cac cai tién thong qua cac thay déi vé chinh sach
hoac chwong trinh.
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Dwéi day 1a mét sé diém chinh tw két qua khao sat nam 2019:

e Tién lwong va phuc loi: Mrc lwong DSP theo gid trung binh tai Tiéu
bang Oregon 1a $14.59 va mirc lwong khéi diém 1a $13.65.

e Doanh thu: Ty Ié doanh thu trung binh cta Tiéu bang Oregon la 49.4
phan tram; muc trung binh ctia NClI la 38.2%.

e Nam gilr chirc vu: 23.7 phan tram DSP & Oregon da lam viéc dudi
sau thang va 56.4 phan tram tr 12 thang tré 1én.

e Ty lé tuyén dung: Ty 1& viéc can ngwdi ctia Oregon cho cac DSP toan
thoi gian la 9.2 phan tram véi mire trung binh cia NCI la 7.6 phan
tram.

Nghién ctru nay khéng bao gém dir liéu ctia Nhan Vién Hb Tro Ca Nhan
(Personal Support Worker, hay PSW) hoac di liéu cua Bon Vi On Dinh
Hdéa Va Phong Ngira Khiing Hoang (Stabilization and Crisis Unit).

Quy ché stra ddi Oregon (ORS 433.434) yéu cau cac nha cung cép dich vu
gia dinh danh cho nhém ca nhan I/DD phai hoan thanh cac cudc khao sat
vé su 6n dinh cdia nhan vién dé théng bao cac quyét dinh chinh sach trong
twong lai va hé tro cac cudc thao luan tai tro voi Co quan lap phap.

Ngoai ra, méi OAR 411-325-025(4)(a): “Mdt nha cung cap phai gri di liéu
nhan sy hang nam cho td chirc khao sat bao cao chuan hoa qubc gia do
B chi dinh (Thuweng xuyén ké tir ngay 15/2/19).” Nhirng ngu®i cung cap
dich vu tai nha cho nhém phuc vu 24 gi& nao khéng hoan thanh cuéc khao
sat co thé bi phat mirc dan sy theo OAR 411-325-0460(2)(a)(A).

ODDS st dung Khao Sat Sy On Binh Ctia Nhan Vién ctia NCI dé thu thap
dir liéu nham dap (rng cac yéu cau nay. Tat ca cac nha cung cap dich vu
gia dinh nhém déu phai tham gia, theo quy ché va OAR. Chung tdi ciing rét
khuyén khich tat ca cac co quan cung cap khac tham gia.

Ngoai cudc khao sat toan qudc nay, ODDS nhan dwoc mét bao céo vé sy
6n dinh nhan vién hang nam, tap trung vao cac co’ quan cung cap dich vu
tai nha cho nhém phuc vy 24 gi¢. Day l1a mét cudc khao sat quan trong vi
giup ODDS va cac co quan cung cap dich vu phuc vu 24 gio cua ODDS
hiéu ré hon vé luc lwong lao dong DSP hién tai va danh gia cac yéu té co
thé anh hwéng dén sv 6n dinh cua luc lwong lao déng DSP. Ban Bao cao
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khao sat tai Oregon dwoc dang trén muc Dam Bao Chat Luwong (Quality
Assurance) trén trang mang cua ODDS.

Vao dau thang 3, cac nha cung cap sé nhan dwoc email c6 tiéu dé “OR
Khao Sat Vé Sy On Binh Cla Nhan Vién tir NCI nam 2020 (OR NCI Staff
Stability Survey 2020).” Buoc bao gdbm trong email s& [a mot lién két voi
ban khao sat va mot lién két dén mot video hwéng dan vé cach hoan thanh
khéo sat nay. Néu email ciia nha cung cip khéng dwoc cap nhat, nha cung
cap sé phai chd mot cudc goi tr ODDS dé bao ddm cung cap mét dia chi
email chinh xac. Cac cudc khao sat phai dwoc hoan thanh trwéc ngay 30
thang 6 nam 2021.

Cam on quy vi da tham gia cudc khao sat quan trong nay.

Tran trong,

Lilia Teninty

Giam doc ] .

Van phong Dich vu Khuyét tat Phat trien

Céc théng diép trude day cua Gidm dbc duoc dang trén

http://www.oregon.qov/DHS/SENIORS-
DISABILITIES/DD/Pages/messages.aspx

Theo déi chung téi trén Facebook @oregonDHS.IDD hodc twitter
@OregonODDS va tim hiéu trang web cua chung toi.

Quy vi co thé yéu cau tai liéu nay bang ngdn nglr khac, ban in khé I&n, chiv
ndi hoac theo dinh dang quy vi mong mudn. Lién lac véi Van phong Dich
vu Khuyét tat Phat trién theo sé 503-945-5811. Chulng t6i chAp nhan tat ca
cac cudc goi chuyén tiép hodc quy vi co thé bam sb 711 (dwdng day danh
cho ngwdi khiém thinh hodc khuyét tat phat am).
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