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Information Memorandum Transmittal 
Developmental Disabilities Services  
 

Anna Lansky Number: DD-IM-23-016 

Authorized signature Issue date: 03/23/2023 
 
Topic: Developmental Disabilities  Due date:       
 
Subject: Request for Information Notices Issued in OregONEligibility 
 
Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 

 Area Agencies on Aging: {Select type}  Health Services 

 Aging and People with Disabilities   Office of Developmental 
Disabilities Services (ODDS)  Self Sufficiency Programs 

 County DD program managers 

 Support Service Brokerage Directors 

 ODDS Children’s Intensive In 
Home Services 

 ODDS Children’s Residential Services  Stabilization and Crisis Unit (SACU) 

 Child Welfare Programs  Other (please specify):       

 

 
 
Message:  
 
Effective April 1, 2023, the Consolidated Appropriations Act 2023 states all individuals 
receiving Medicaid must have their eligibility for Medicaid redetermined. All Medicaid 
renewals will be initiated over a 10-month period and must be completed in the next 12-
14 months.  
 
Individuals will be sent a Request for Information (RFI) notice if more information is 
needed and be given 90 days to respond prior to a closure notice being issued. Medicaid 
renewals will be completed in the OregONEligibility (ONE) system and are necessary to 
determine ongoing eligibility for medical benefits (Medicaid) without the federal 
continuous eligibility protections in place. If renewals are completed without additional 
requested information, the Medicaid benefits will end, which may have an adverse effect 
on individuals receiving I/DD services. 
 
Beginning in mid-June, ODDS will be sending each Case Management Entity (CME) a 
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list of the individuals who had a request for information (RFI) notice issued to them the 
prior month. (For example, a list would go out approximately June 20 showing the 
notices that were issued in May.)  ODDS will be sending these lists of individuals who 
received RFI notices through June 2024. 
 
When this list is received by the CME, the service coordinator or personal agent should 
reach out to the individual to ensure this notice has been received and that the individual 
realizes the importance of this notice, understands what is needed, and that they 
respond by the due date. The CME should assist with this process whenever necessary.  
 
We are exploring a way to obtain the REALD and SOGI data for individuals on these 
lists. This would be for informational purposes and may be used at the discretion of the 
CME for case management planning or service equity planning.  
 
These lists will contain the information on the case in ONE, including the date the notice 
was issued. It is important to keep in mind that the list of individuals who have been 
issued a RFI will be sent to the assigned CME in eXPRS on the date the RFI was sent. 
This means that if an individual transfers to a new CME or is opened (new intake) in a 
CDDP after this date, the data for that specific individual will not later show up on a 
specific CME list. There are also individuals who will receive an auto-renewal and not 
have to take any action. These lists should not be considered exclusive of every 
individual receiving Medicaid and enrolled in their CME. 
 
NOTE:  The RFI notice will be sent to the address on the ONE case at that point in time. 
If this notice was sent to an incorrect address, please refer to transmittal DD-IM-22-077. 
This transmittal explains how to report address changes. The renewal must be 
completed by the due date even if the notice goes to the incorrect address. If this 
happens, the individual needs to contact the Oregon Department of Human Services 
(ODHS) right away to complete the renewal and to update their address (if this has not 
already been done.) 
 
ODDS is coordinating for this list and the Medicaid Renewal list (see transmittal DD-IM-
22-086) to be auto-generated to identified emails. Therefore, it is strongly 
recommended that CMEs provide a general email box for these data lists to be sent. If 
a CME chooses to change the email that is currently receiving the Medicaid Renewal 
data, email address information needs to be sent to: 
ODDS.ONEQuestions@odhsoha.oregon.gov by April 20, 2023, in order for the June list 
to be sent to the new email addresses. Addresses can be changed at any time after 
June 2023 by sending a request to change the recipient email to 
ODDS.ONEQuestions@odhsoha.oregon.gov.  
 
 
 

https://www.oregon.gov/dhs/SENIORS-DISABILITIES/DD/Transmittals/22077.pdf
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/DD/Transmittals/22086.pdf
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/DD/Transmittals/22086.pdf
mailto:ODDS.ONEQuestions@odhsoha.oregon.gov
mailto:ODDS.ONEQuestions@odhsoha.oregon.gov
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Communication/training: 
 
This transmittal will be discussed during the next Monthly Transmittal Review. Please 
send questions in advance to ODDS.Questions@odhsoha.oregon.gov.  
 
The Monthly Transmittal Reviews are held the second Wednesday of every month at 2  
pm using the Zoom platform. Please register in advance for these meetings:  
https://www.zoomgov.com/meeting/register/vJIsc-qvqD8iGURx5OQk8TAdlS6Arg9ZAf4   
    
After registering, you will receive a confirmation email containing an appointment and  
information about joining the meeting. American Sign Language (ASL) and live  
captioning will be provided. To request other accommodations or languages, please  
send an email to ODDS.Questions@odhsoha.oregon.gov at least three business days  
prior to the meeting. 
 
 
 

sdf  

  

If you have any questions about this information, contact: 

Contact(s): Barbara Carroll, ODDS ONE System Liaison 

Phone: 503-428-8952 Fax:       

Email: ODDS.ONEQuestions@odhsoha.oregon.gov 

 

mailto:ODDS.Questions@odhsoha.oregon.gov
https://www.zoomgov.com/meeting/register/vJIsc-qvqD8iGURx5OQk8TAdlS6Arg9ZAf4
mailto:ODDS.Questions@odhsoha.oregon.gov

